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This research aimed to investigate and analyze individuals affected by office syndrome
and the popular products used for symptom relief, as well as to explore strategies for designing labels
and prototype packaging that effectively consolidate and communicate information related to office
syndrome mitigation. A qualitative research methodology was employed, involving an analysis of top-
selling products from online retail platforms to inform the development of interview protocols. These
protocols were then used to conduct in-depth interviews with experts in office syndrome treatment and
management, including rehabilitation medicine physicians, physiotherapists, occupational therapists,
practitioners of traditional Thai medicine, traditional Chinese medicine, and family medicine
physicians. The research findings indicated that office syndrome, commonly observed among the
working-age population, primarily manifests as musculoskeletal disorders. The most frequently
affected areas were the lower back, followed by the wrists, hands, and shoulders. Products frequently
used for symptom relief—identified through monthly sales surveys exceeding 500 units—were
external-use items such as electric massage guns, electric neck massage pillows, and therapeutic
back stretching straps. Based on these findings, prototype packaging was developed in alignment
with the interview data and further refined through consultations with design experts. The resulting
packaging design was tailored for working-age individuals aged 30-40 years and followed a “Minimal
with Purpose” approach—emphasizing simplicity combined with functional utility. This included the
use of trustworthy color schemes, clear and accessible usage instructions, and simple yet informative
illustrations to promote correct and effective product usage. The compiled findings present a
comprehensive approach to packaging pattern design, recommended label content, and suitable
packaging formats. These results serve as a reference for individuals interested in business
development, offering valuable insights for entrepreneurs and researchers aiming to create evidence-

based packaging solutions for office syndrome relief products in the commercial market.

Keyword : Office Syndrome, Product set, Packaging
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