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This research aimed to 1) identify the user requirements for a pet care service
application in the Bangkok metropolitan area, 2) design and develop a prototype application
that meets those requirements, and 3) evaluate the effectiveness of the prototype through UX/UI
expert assessment. A mixed-methods research design was employed. In the quantitative
phase, data were collected using questionnaires from 100 pet owners in Bangkok aged 20-50
years who had at least one year of experience in pet care. In the qualitative phase, in-depth
interviews were conducted with 10 pet care service providers using semi-structured interview
guides to explore their needs and service experiences. The research instruments included
questionnaires, interview protocols, and the Figma application for designing the UX/UI
prototype. Usability testing of the prototype was conducted with three user groups pet owners,
service providers, and UX/UI experts with three participants in each group. The quantitative
findings revealed that pet owners were highly satisfied with the prototype, particularly regarding
its content, ease of use, and overall system functionality. The qualitative findings indicated that
service providers required a system capable of displaying comprehensive pet profiles, such as
weight, age, and specific behaviors, along with a transparent provider profile and convenient
features for user search and contact. The developed prototype effectively met the needs of both

user groups and demonstrated strong potential for real-world implementation in daily life context

Keyword : Application, Pet-sitting, Pet Owner, UX/Ul, Dog, Cat
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e A AIAINAAIALARDU (Margin of Error)
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©
(Email )
// :x: \\ ‘l (Username J
Login ( Password .)
// T \\ (Email ) (Re—en(er Password Q)
¥ I C—
( Log in with Email )
Or e
PETSITTER By clicking Sign up or Log in, | agree to ¢ Don't have an account? Sign up
s of Seevice ond.

<]

Reset Password

Enter the email address
associated with your account
and we'll email you a
your password.

c )

or Continue with
Okay

O~ é

Login successful

Don't have an account? Sign up
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2.3.2 Utuan (Home)

(%) PETSITTER & &

[Search with love ... Q)
@ ==
- s

Boarding  Daycare Sitting All

Boarding

Coupon and Promotion . Work with
lork wi

us
Get 50% off

Apply NEWUSER

=

Get 50% off
Apply - NEWUSER

20THB* off
Apply - SAME2X

Work with us

That's all for now!

-

F [ ]
ﬁ 3, () ﬁ -
Home 2.
Explore Booking Notifications

All services

5

Daycare

ANUTENAU 11 NTEBNAWUUNLINEGN

&

Sitting

v = ¥ v a 1 ¥ o ¥
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Walking
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g 9 Where is sitter? Q] 9 Where is sitter? Q
N

= |
Results

Amazporan @)
Q
9 ) ue N Book now

=
g /. MIN BURI
¥\ uwdvduys

)
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9\ s

Results

User 003 - Bangkok 13501250
a8 sokg
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©

Boarding Nearby (3% &

24

©

Daycare Nearby {5} =

Sitter Nearby

& &

O
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Walker Nearby &% (=
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User 001 - Bangkak 2
50 (1)- B4AG00-450

49110 kg + 4 Mex SSitar

view prelle

Pet Homestay @
65 (21 BRE20-500
U 10 g+ 2 M 2t

User 018 - Bangkok i
45 {5+ B1A300-500

U1~ 1 g 84U M 2t
ViewProfie
Pop Dog Pet Nursery )

45 (o) B4B300-500
R 15 kg - B M T Siter

viewerotie (L]

BanTaTo Pet Boarding
45 14+ B38250-500

&

1 16 kg 8 M 20@Siter

Mill Radanut

E

29 (13): 48250
-1k - 8 Ma D@8 ter

Dogster Dogergarten 4
50 (5)- BAR50-850

€

118 g 9 M e

oalaual

Losaig.
[ ]
[} -
Home Me
Explare  BOOKINE  poifications

v
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User 001 - Bangkok @
S0 (- 0E50-200

110 kg « 48 Pk SESLer

(VL Eook now

Pet Homestay @u
a3 () s85100-300
38110 kg + 4443 Mo 23Sitr

User 018 - Bangkok AL
45 (5) - BBRISD-250

00 1~ 16 ki + 421 Ma: 2@Sicter

Pop Dog Pet Nursery L
43 (2] 30260

43051~ 16 kg + 42 Ma 5y9Sicter

Viewprofie | [EILE]

Ban ToTo Pet Boarding
45 (4)- 383250-300

[

B0 18 by « 8 Max; 20mSiniar

Mill Radanut

€

43 (12} $RETEL-300

B 15 kg - B Max: 20@Sitiar

Dogster Dogergarten
S0 (5) 30E50-500

&

P01~ 1 kg 49 M 12 Siier

Losding..
[ ]
Q0 -
Home e
Explore  BOKINE  osfications

Ho

s
e,
B
o

o

Explore

User 001 - Bangkok
50 ()- BAE300-500

<

(#1210 kg 4 Max: SECnner

Pet Homestay. ahl
a8 izl 288A00-800

#5110 kg + 4 Mas 2@Ownar

User Q18 - Bangkok Pl
45 (5} BAR300-500

9 1- 18 kg 40 Mase JmOmner

View protie

Pop Dog Pet Nursery @l
A3 is BEBS00-600
451~ 15 g« 8 Miar D0

viow Profile | (TN

Ban ToTe Pet Boarding
45 1)+ 882400600

-

50115 kg + 6 Man: 20@0wnar

Mill Radanut

E

48 () - 488300700

5115 kg 6 Mo 203 0wner

Dogster Dogergarten
50 (5 §BE350-70

“w

W 1-15 kg - #0 Mes 12EQwner

Losding..
L ]

c 4 =
Me
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D

H
H
3

¥
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Explore

NEBANNIT

User 001 - Bangkok o
50 (- mE0-200

4100 kg M S

Viewrratiie | [T

Leonardo J 4
a5 (2)r B3E00
110 kg S M &

Nina Ski “
45 (5) - mgarsn
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%

@116y - M §

Pleng Than 4

&

55 () B850
50 kg -4 M D

PRSI ©ook now

Snow Sano 8
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Mail Supit “
a9 (12} 98250
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-

&

£
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Losskg.
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2.3.6 wihdaya WFnng

About Sitter
ATas! GuodidnoTindn i wsauguad - ne

Skills.

o0 St
@D (o)

Available in

Sitting Daycare  Walking

Care Environment

a

Rate & Review Review Summary

5.0 ()

A K

@\i‘/uuuu

ndszney 15 nseaniuuntndeyad liuInig

Y a

Y v b3 dl ¥ o =
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Yo = v X = = CoA A N o o =

nigaadlaviunaInuting sanduannanislsziliuaanimeDeuarn1sEuEuAIAU e

g Wi ldugAaniulalunisiden’dusnng



81

2.3.7 wihnsdssiadeansuuuizeanfsendnedlduazdliusnisudanisuam

(—[Qu:,l o] @

Chats o &
User 001-Bangkok @ g User 001-Bangkok @ g

L= ¢ @i g ¢ (@)U

sitter @ [Q Search ] Today Todey

BBer 001 - Bangkok

Read
ayadn: Satf:  hoo
sitter @ Sitter User 001 - Bangkok @ e BFE: 5000

B 002 - Bangkok

You sent a photo

. Read A
Uovaunodion:  «orpw Govautetdens  ooem

Pet Parent Nina Jutharat
Hello, Nina We have already confirmed you.

&£ z x cvbnmd@ Carmar
ABC space return ¥
g , . e gy e 1
Ea °
@) ) 8] a 0 - > ® =
Home
explore BOOKIE  orifications
User 001 - Bangkok @ N "
User 001 - Bangkok g >
< @ e sy 2 gm < @ Ketiue | minutes ago Y [ sitter
Toasy Today User 001 - Bangkok )
oo Resd
w5 e

% Foad s L Resd
lpoanefiun: o5 Gaoaunation: o p

@ IEnter a m

&$ z X ¢ v bnm @& © z x ¢c v bnmg@

ABC space return ABC space return

¢ Y

nidszney 16 nseeniuuntiNMsindedoasuuuualndiseninegltuavglvusnig

lasuniseanuuulinseunguiluuun1sdeatsNuaInnanaseninidnaeadng
da’ o v a 1 Y o = v aI/ aa
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1 = o . tal aa ¥ ?/ 1 ¢al oI/ Y o
anNuNLaeg Facetime Neluwalllnanss nsiudInlane ANt NN A NN Wl L
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2.3.8 wihdruanuazaladldu

©

Get 50% off Get 20THB off

Apply NEWUSER  Apply WOW20
G by
W ¥,
s \ie)

Get 50% off 2
Apply - NEWLSER Apply - WOW20

Get double
Apply SAME2X

Get double
Apply SAME2X

©

Get 20THB off
Apply WOW20

©

Get 50% off
Apply NEWUSER
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83

Contact the Sitter Now!

2

Tell us about your pet’s info. If this sitter isn't available,

we'll help match you with samean:

Show me more sitters like this one

What type is your fur baby?

&
A

What is your fur baby’s name?
Name
What breed is your fur baby?

Breed Name

What is the size of your fur baby?

Oske [Os10kg [ o-20ke
O 20-40kg [ 40+kg

Add another fur baby?

Select Date and Time

July 2025

s M T w T F S

7 8 9 10 n 12 13
4 15 6 17 18 ® 20
2 22 23 24 25 26 27

28 29 30 21

Available time slots

08:00 AM 10:00 AM 1:00 AM
12:00 PM 13:00 PM Time.
~
How can we pamper your fur baby today? Where should we care for your fur baby? Edit Address New Address
Full name Full
Address Nina Jutharat
Boarding Daycare Nina Jutharat | (+68) 82 222 2222 Ehone Number Phene Numbs
XXX Conde, Ne 00, Building X, Soi 000/00 (+66) 82 2222222
Ramkhamhaeng, Huamark, Bangkap, Bangkok
Sitting Walking Province, District, Sub District, Pastel Code Provinee, District, Sub District, Postel Code
10240
o Bangkok, Bangkapi Huamak 10240
Pot Group Street Name, Building, House No. Street Name, Building, House

() Add anow address

XXX Conde, No 00, Building X, Sol 000/00
Ramkhamhaeng

KHLONG

SAEN SAEP

Set as Default Address

- N
[ petete 1| m
\

ANYIENaL 18 N13AANLLLUTINITABNLTNNT

3 a ¥ :l/ dl ¥ ¥ v 1
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anNsnLiinfeg Il vizeiaanainie
A ladnsuazandaiana1nlunisseyAIumte N199naN9LH “Next” asnedmiailuus

?/ 1 ¥ ¥ o a P20 di 1o = ?/ o ¥
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2.3.10 MINN19 11928

Complete your payment
Baoking I3: 0000000 You paid 1284.00 THB

o Request Summary e Q

User Q02 - Bangkok, Dog Sitting service Sy g We've notified the sitter!

Checkin Checkout #,4Y User 002 - Bangkok [ 9 Pleasa walt far conflemation €311
Mon, 8 Jul 6 Fri. 12 Jul S an July 2025 Anight (5]

0200 anigntis) nin

Contact Details Payment Methods

i

Ninaninaggmall.com (65182 222 2222 [£2, @R PromptPay

Pet Details . Mobile Barking
Fotlame  Bruno Pet Type @
Brood Mame  Shih Tzu mixed Gender Boy [E) Krungthai NEXT
Weight 4Kg Age 2v/0
w3 .
Coor brown Pasonatty Itoen Krungar Mol App
Latest Vaccine Fully vaceinated on 14 Feb 2025 0 « puus
sitter's Responsibilities B s tasy
G Feeding Walking [ Cleaning
Playing 8 Giving Mediication (if needsd) [ eangiok Bani Mobile Banking

Sharing photos & videas

£ Credit / Debit Card

U3 cCashta Sitter

ed if available

Apply Coupons. Add
Price Details
() User 002 - Bamgkok, Dog Sitting service THeizea0p  PotSitter Points »
@ 25 (1HB 25)
Total Price Inculding YAT 7% THB 1284.00
Total Price
Earn 12 Points Total Points 25 Points T THB128400
Pay Now

nndeznau 19 N19eanuLLNTNINNTINITRu

4
¥

o o & a A = e e o o Iy
W@Q@’]ﬂmmﬁ’]uL@'ﬂﬂU?ﬂ’]?m 'ﬂ\?ﬂq?LLﬂzﬁzl‘!?qﬂﬂgL@ﬂﬁﬂ@ﬂ@mqL@?;NL??J']J?fl’]ﬂLL@')

v a . = P A o o
‘i:i_n_lﬂz‘W’]Lmﬂqmum@uﬂWEQEQUiﬂﬁi (Booklng) sﬁﬂt;]’ﬂ'ﬂ@ﬂLLUUiﬁLﬂuﬂﬁ‘zU'}uﬂq?WL?El\?f‘]'] AL

aeiafaau FuaInnIssEyLssinndndiae Wntin anesiug laudesnisameniszinniisnig

[ a 1

o A o A A A 1y o X P
AUN LIAT LLAZADTUNTLLTNNT Imﬂﬂﬂ‘ﬂ@’]ﬂq?ﬂLWNM?@LmeWﬂﬂi@qqﬂﬁuqutmﬂm?\i LbASH

kT

LNUALAASAT LS IB A NAT AN WansandeyanTuiau §ldazidnguinagdmiae

¥

1 v 1 1
(Request Summary) T4LAAIINLALLBEANINNATBILINITNNNIAIALNINITAB L1 TRE]

a

k% ¥ o &

IiSne ;enisfifeste m@g@mmﬁyﬂq AINNABINITNLAY UATINANGND Lﬁﬂiﬁcﬁ%’mmm
FI3IAADLAINNYNABINO UL WY %umuqmﬁwﬁwfiﬂmiﬂﬁﬁ?zﬁu (Complete your
payment) Faidesnnelidenuannuans gy PromptPay, Mobile Banking, Credit/Debit
Card 991D9ALAAN "T19zRuaniUEl#iiEn13" (Cash to Sitter) zimi"u;jﬁiﬂa:mnﬁwwhu
szuveaulad Fldnudianunnldldndiuanuazazuuuazan (PetSitter Points) aan
Al ane el ET wandaanndnsrBudite sruuazuaasdaninuEudunisane G

wianyuidngaazidanli “My Booking” sie liatinssiaiiia
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2.3.11 MINN17289U0991

@ My Booking {5} & @ My Booking  §5% (=7 @ @

My Booking 0% & My Booking {0} (=

Pending  Upcoming  Ongoing  Completed Pending  Upcoming  Ongoing  Completed Pending  Upcoming  Ongoing  Completed Pending  Upcoming  Ongoing  Completed
Ponding Upsorming Upsorming Completed
User 002 - Bangkak Jght (5) User 002 - Bangkok User 002 - Banghok User 002 - Bangkok

1284 THB
Total 4 nights: 1284 THE

1284 THE
Tatal 4 nights: 1284 THE

1284 THB
Total & nights: 1284 THB

1284 THB
Total 4 nights: 1284 THB

Monday 8 - Friday 12 July 2025 Sitter will arrive at 68:00 @ @) Receive d 12 Points

The sitter will sonfirm your booking shortly.

Total 4 nights: 1284 THS

Consellation Detals

f o 2 f Eo 2 £ Ee 2 £ Ee 2
2 & 0 a2 & O Z F0 2 & 0O 4 0 a2 O 4 0 a2
Explore  BOOKINE  ogifications Explore  BOOKINE  ofications Explore  BOOKINE  otifications Explors B9 wotifications

nsznau 20 ASEBALUUNTININITIDIVDIEY

1N199891998U (My Booking) HIUNWnfgldeuaiuisnfinainanuzaesAda
aala lwnduneu Inefads ldeenuunliutisan usaanidu 4 vuaansuan laun
Pending: an19mavusiang litisnng
. dl Yo IS 0% v 1 1 QI a
Upcoming: N13a837 1#31IN1stiuiuiaaiasagssninasesnisnig
! v
Ongoing: 1FN1sNMAsALHuae] Tuni
Completed: 3180137 IHUINT@FATe LS RILAY
! 1 £ i’ ! dl Y a o dl dl
neluudazuneavyaziansdoyaiugi iy 3eglitinig Jun 1an uazsiam
¥
i3z wian1lu “View Details” dmsugdayaiiean wu gnwnisguadadiass 339 nnsli
=® 1 = dd‘d o a v dgl o b4
AZULL 991DN]1 Report W7a Cancel Tunstltdilyun nnsdnizasuazaaniuunintyin 1

Jldanunsafaninaniurisnisldatnaidussuy wazndaudinngmeazidaanianagls
AzAIN
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2.3.12 BUINITUAILAL

Notifications 53 (2 Notifications {63 (=7

My Notifications Sitter Updates My Notifications Sitter Updates

A Paws Complete

) PetSitter 15mago

/Do you have any plan for this weekend? gl a Fo Y é q - ?o a é

Bplore %I Nopications Explore  BO%KIE  Noifications

ANUIENAL 21 N1FABNLULUTEINITUAY L?mu

o o '

szuundasaulueil PetSitter gnasnuutiinalif i ulinaiadayadnAnyluus

o

AviuRaULeINI31913N17 InsazuaANMNAYI9LLL Push Notification UtMtinaaiana wazlu
o o = = 1% R % o =
winsaunisusaiaunalunell feaiunsnBangdaunaslaynoan gldeuainisadnis

U A U o v 1 o dl = QI a = =
nsudasaulAaInuaUEININAINANY wazfNaINITnuRINaRIUAZIBY ALK AN WTaLAan
[l v
“Read All” INBAANIINNTUALARUINA LA luARALAL TALIILN NI AN T LA A UaaNLTIY 2
lszian laun
- My Notifications: N19uA9iAauAIBA20E I 41w N1sud e uiuany
1 v . . I~ o a
AU (Booking Reminder) Bazn13eiueiin1saLa11L3nNg

- Sitter Updates: 18A218LAZELIAARINTIZTLLNNTNNY KU NITUAAUAD U

AUABILITNNT LAY ADIULINY
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23

2.3.13 wihaanslilsInauazdayadniiaes

© o © ve
< My Services Add Pets {§ [%'
My profile / pesmy Edit Profile
Nina Jutharat i Nina Jutharat

(+66) 82 222 2222
Bangkapi, Bangkok

(+66) 82 222 2222
Bangkapi, Bangkok

25 Manually Add Pet Phone Number Email
Points

25 Points. Points Details
Fxpires an Der 31, 2025

Pet Name

Province, District, Sub District, Postel Code

Gender Ago Colour
Stroet Name, Building, House No

Weight Personality i
a

e
[}
Latest Vaccination \4
it Lanan ks
(REE

||||||

&
Bruno Ski

shihTaumined  Akg S Tamed  2kg

o G S
B ¢ 2

Explore  PO%KINE parifications

4

nidsenau 22 MeeanuuumtnapnishilsiWduasdayadndiaes

wihannisTusinaluuel PetSitter gnasnuuuliildeuainnsausladayadousa

1 ¥ 1 1
nvzadnn1sdndiaevasaule lunineg TnaninlilslWdazuanstayasinse wasing Nag)

£

LazauINAzUuazana1nign Ifuan@nsniasrsadiuansg o naelukerl fldau

v &

ananTniindndiaesidies Tnansendaya 1w e tiviin i ey a1ewug wazyAAnam
muieiuRntatuangn ellusnNT (Sitter) W laidedRdiRasuazsiunnTguald
RENMHNZAN HBNATNT ci‘l%’muﬁmu%mil”ml,ﬂusﬁﬁu?mi@Lmzﬁvm‘rl,?;m (Sitter) #1813
coi’ﬁLﬁumﬂmmﬂm\‘imﬂuﬁhﬁcjmﬁu "My Services’ Tuae/lumii Tl Lﬁ@vﬂ’q@ﬁumum@

A ATuaTE U WA ML
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2.3.14 MTNIEALIR ALFNALANLAZNITLANTINAA

/\&) PetSitter Point \‘) Redeem Points

Total Points

y, 50 peints
Z 5 o] to get 80 off
Points

Expires on Dec 31, 2025
@ o 100 points.
1 Redeem Your Rewards n to get 130 off

Done

nwisznau 23 ﬂ’]ﬁ“ﬂ‘ﬂﬂLL‘].I‘].IMﬁ’ﬁ"]ﬁI@:’,LEEIﬂLLﬁN@Z@NLL@Zﬂ’]?LL@ﬂ?’N"S/ﬂ

¥ ¥

srunndnazanlunall PetSitter gnaanuuunNadaasuligldeundunnld

a

Uinedn uaziuuseqelalunisazanuduiieuaniu@nsiamsing o Tnausuinlasuazgn

}
A

wanaluntdnlislna wazaunsanailu “Points Detail” [WBAIUAZIALALNNLANHNY
v 1 6V| o dl 1 o 1 o £ A o dl
ninfeledel WenAluAnanq sTULAZRAAIAUIULANAILARE TUNUNADEY LAY

saaenlunisuanuwiniuldndauansing o) fegldeuamnsanenldldnnusunieg Tne

1y ~ ' oo o Iy r
NTAANLULLLAIMTNLTELINTE @ﬂu@@i@ LL@:I‘ﬁﬂﬁuimQWﬂluiuﬂmuMEu
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@ Welcome to PetSitter!

WORK
WITH US

To get started, register as a sitter by providing

the I't-!quiri-.\d infarmation, than complate the tect

and training before becoming our partner.

Start Registr n

@ Agreements

This agreement cutlines the responsibilities,
terms, and expectations for all registerad pet
sitters {*Sitter’) wha work in partnership with
our platform {*Cormpany™).

I. Sitter Responsikilities

Provide safe, compassionate, and
prefessional care to all pets.

Follow the booking details provided by the
pet cwner.

Update the owner with media (photos/
videos) during the service.

Ensure the cleanliness and satety of tha
sarvice area.

.

2. Booking & Service Policies

- Sitters must confirm bookings promptly.

= Cancallations must be made at least 24
hiiurs in advanica,

+ Last-minute cancelations may attect your
sitter rating or status.

3. Training & Onbaarding

- Sitters must complete the test and training
befora accepting jobs.

= Continued education may be requirad for
certain service levals.

4. Code of Conduct

- Mo abuse, neglect, or harm teward any
animal will be tolerated,

= Respect all clients’ property and privacy.

« Any incident must be reportad to tha
platform immediately.

5. Payments & Commission

- Sitters will receive payment as agresd per
joh, minus platform commission.

* Payouts are processed within X days after
completion.

6, Termination

= Viclation of this agreement may result in
SCCOUNT SUSPENSIan of parmanent remaoval
from the platform.

A By registaring s a sitter, you agres to the
terms above and commit to providing the
highest standard of care for all pets,

[ Agres to procesd with listing of services

Agree

nwdsznay 24 nseenuuuniadasdudlitinisuazaeniudennas
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wiihnnsasinsazdsngaudeldeunatu "My Service” Tuniinldsng iveidng

a
dunaun1sadasiugliuinisguadndiass (Sitter) InascuuazBusuaoaniinfausuy
¥

RN TUADULLIRIAN LATANNAIEINTNTAANAIN LA AT ALIAEANENT [Haulan1991911

D

wazuaninusinis iusnsununanasy JaNassasduiazaaniuNeulunawEuidng

nazuauNIImsuiiauazuuLnAae U e tudusamuazaunianlunisguadndiaetaing
A a
128TN

2.3.16 nEnstusudanuLar g gssuug uEng

@ Verification Code

@ OTP Verification

Please enter the code sent to

Verify your account details Verify your account details
v e (+66) 82 **% **ee

We'll send a OTP to your mobile We'll send a OTP to your mobile

Resend code
Enter your mobile number Enter your mobile number

QY (+66) 82222 2222 S (+66) 822222222 @ @ @ @

Get Code Get Code Verify

@ Verification @ Welcome to PetSitter!

Congratulations

Welcome to our pack! ® You're almost there.
Yor account has been verified Complete your sitter profile, training. and test to
get verified and start receiving service requests
from pet parents.

text m

ndsznay 25 n1seeniuuniBuduinuLarAeuTURLIUSNNS
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wasanildeunsandayaiesduiieadpadudliuinig ssuuazinnisdesia

oTP lddsnuneaainsAnynasmzidanld inetudumnuiazdasiunislasuuilainyd

o

APUADINUNADAL WA ANNTZUIUNTDENTI LI UADL AILANITNIANLLIATINTANY N19TTaU

v aa ¥ ¥ v

i@ OTP lilaunenisuannatiuduindFauias wianniisdeusuiingszuy PetSitter
gufugliusnng wihdeusuiqailszassnalidayailessuuazunzindunausall iy
nsnsanluslWailiuanig nseusn uaznmeasunewEnliLInIgas

2.3.17 nenaia s Twag usnng

2dd bio ‘

Available in

Ad your area ‘

Care Environment

Start Training

nilsznay 26 nMsesnuuunthaslusuaglvuingg
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wasang duinnistiududanuiazeanfuRenlaFaufeaudn srunazindng
winnsandayadausainaairellsWayg iusnng (PetSitter) tnafldfasscyaaziaen
o o — = = L do v oa v A
ANATY 11 T 1wading a0y WA Bia PONDULANUA LTLETN1TUATAN NI ARENTIAINTD
guadndfiansld uananidaaunsaiininseninaadasiunisguadnd i nsenuun fn
211 e s vsanisquadndniae wianuuziinuaslugou "About Sitter' LiNaa519A3

Wdenenewdngduneunisausy

2.3.18 urN190UIHILATNARD U MFLE ITLENg

@ PetSitter Training

w Y
) [ knowledge

Start the test

v
%—' (7 PROFESSIONAL PET CARE & ETHICS
INH Lead with heart, care with

Step 1: Introduction Video

What pet owners expect

@ About the Training

Estimated time 15-20 minutes

1. Introduction Video
p  Iniroduction to Pet Sitter
Responsibilities, Ethics, and
Owner Expectations
4
2. Micro Lessons
+ Pet Behavior
s « General Care
« Emergencies
+ Etiquette with pet owners and in
other peoples homes

. 3 Situational Quiz (Manual Review)
'®  Situstional questions + reasons

C
4. Attitude Check (Manual Review)
, Open-ended question for team
review

5. Result
If passed: "You're now verified to
v start your journey with PetSitter!
If not passed: “Please review
training and try again®

Step 2: Micro Lessons

Lesson 1: Understanding Pet Behavier

Step 1: Introduction Video

Introduction to the responsibilities of a Pet Sitter

Step 1: Introduction Video

Ethics in animal care

As a Pet Sitter, your main responsibility is to care
for pets by feeding, providing water, ensuring
exercise, and meeting their emotional needs. You
should follow the pet owner's instructions,
communicate updates, and keep the pets safe
and comfortable. Trustworthiness and
responsibility are key to ensuring both pets and
owners are happy with your care.

Step 2: Micro Lessons

Lesson 2: General Care

Ethics in animal care means treating pets with
respect, kindness, and ensuring their safety and
well-being. Pet sitters must follow owner
instructions, maintain honesty, and create a
positive, stress-free environment for the pets.

Step 2: Micro Lessons

Lesson 3 Emergency Care

Pet owners expect their pets to be cared for with
attention, respect, and responsibility. This
includes following care instructions, providing
proper food, exercise, and companionship, and
ensuring the pet's safety and comfort. Owners
also expect clear communication, updates on
their pet's well-being, and a trustworthy. reliable
sitter.

Understanding pet behavior is crucial for proper
care. By observing body language, vocalizations,
and other signals, you can interpret what a pet
needs—whether It excitement, anxlety, or a
desire for attention. Recognizing these behaviors
allows you ta respond appropriately, ensuring a
positive experience for both the pet and the
owner. Additionally, spotting signs of discomfort
or stress helps you address any issues before
they escalate.

General care invalves feeding, exercising, and
maintaining a clean environment for pets.

Feeding: Follow the owner's instructions on
portion sizes and feeding times. Always provide
fresh water.

Walking: For dogs, follow the scheduled walk
routine, ensuring they get enough exercise.

Changing Bedding: Keep bedding clean and
comfortable, changing it when necessary.

Attention: Spend time with the pet, offering
companionship or play as appropriate.

These tasks help keep pets healthy, happy, and
comfortable while in your care.

Emergency care invalves responding quickly to
signs of iliness or injury in pets. Look for
symptoms like vomiting, lethargy, or unususl
behavior. Basic first ald skills, such as cleaning
wounds, are important. Always contact the pet's
owner in case of an emergency and know the
location of the nearest emergency vet clinic.
Being prepared helps ensure the pet's safety and
well-being



Step 2: Micro Lessons

Lesson 4: Etiguette with pet owners and in
other people’s homes

Always be respectful and professional when
interacting with pet owners, Follow their
instructions carefully, keep them updated, and

address any concerns promptly. In other people’s

homes, respect their space, maintain cleanliness,

and ba mindful of their rules and boundaries.
Good manners ensure a positive experience for
both the pet and the ewner

Step 3: Situational Quiz

1.1f a dog barks loudly for over an hour, what
would you do?

A Yell at the dog
B. Put on headphones and ignore it
C. Try to understand the cause calmly

D. Lock the dog in a crate

Reason

2. You arrive and see the pet has paoped
inside the house. What do you do?

A. Clean it up and report to the owner politely
B. Leave it for the owner
C. Shout at the pet

D. Never take care of it again

Reason

Step 4: Attituce Check

What would you do if a pet suddenly becomes
sggressive?

How would you comfort a pet with separation
anxiety?

What's your attitude towards pets making a
mess under your care?

93

Answer

Submitted

Submitted

You've completed your training. Qur team will
review your responses shortly.

You've completed your training. Gur team will
review your responseas shortly.

Next Offer Service Now

ndszney 27 MseRniuUntINMIeUsHkaENAae UAmMTURLUSNNS
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4385930 TuN199u Aneluszuudsenausiednlaliaaing unFeudu o uuunagey
ANIdn1a (Standard Quiz) wWAELUUNDTNATIAADUTIALAR (Attitude Check) NEaNAT
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2.3.19 NTNAANIILULNULRE WILFNI9

° My Service -

Nina Jutharat Edit profile |
Bangkapi, Bangkok

Service Status

0 0 0o 0

Pending Upcoming Ongaing Completed

My Services MyReview My Finance

- & 5

My Calendar My Certificate Help

N LsTney 28 N5ERNLUUNTNIANTTIFUULYBIRLIIUTNNT

Y o v a Y a dl v s a o
wiihdnnastiny@dlLsnsgneanuuuntivalif Sitter A1NNIDRARINUATAANITINY
! ¥ 1 ¥ d’l o :j/ dl o a i o/ o a

sine ) dedraiuszuy lundhilazuamsaniuzauifaqiiuisisan1iiunig naansunis
Inanennun wazauiaiaanysnd wananideiinydeaduiudnnaniaesdnAny

- My Services: 4an3Lisn AL

- My Review: A39348LT39UAZATLUUAINGNAN

- My Finance: Aaguaeliuazananimienistu

- My Calendar: 19242 UATINTU

- My Certificate: m9agauanIue Ui

- Help: 28AMNTAEL1AD
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2.3.20 Mﬁqﬁ‘qﬂf\]&%ﬂGN’]LLLL@Zﬂ’ﬁ’ﬁ/ﬂﬂ’ﬁ"&ﬂquﬁﬂqﬁ‘iﬁﬂ?‘ﬂqﬁ‘

Pending  Upcoming Ongoing  Completed Pending  Upcoming Ongoing  Complated Pending  Upcoming Ongoing  Complated

Pending Upcoming Upeoming
User 002 - Bangkok right (s) User 002 - Bangkek Aright (5) User 002 - Banghok 4right (s)
Dag Sitting service Dog Sitting service Dog Sitting service
1284 THB 1282 THE 1282 THE
Tatel & nights: 1284 THB Tatal 4 nights: 1284 THB Tatal 4 nights: 1284 THB
Monday 8 - Friday 12 July 2025 Sitter will arrive at 09:00 ContactParent  View Details

Aceept Request

View Dotails

° My Service ) ° View Detail

Pending  Upcoming  Ongoing  Completed User 002 - Bangkok, Dog Sitting service

Completed | Chosk-in @ Check-out
User 002 - Bangkok L Mon, 8 Jul Fri, 12 Jul
I anight (s | oso0 srigreiz] i
Jog Sitting service

184THE  Contact Details
Total 4 nights: 1284 THE

M et
Pet Details

Pat Name Bruno Pot Type “
Refunded Breed Name Shih Tzu mixed Gender Boy
User 002 - Bangkok anight(s) | Weight axg age 210
Dog Sitting sarvice
Calour Brown Personality Intravert
134 THE Latest Vaceine Fully vaceinated on 14 Feb 2025

Total 4 nights: 1284 THE
Sitter's Responsibilities

E Playing B Giving Medication (if needed)
canceea | ESharing phoros & videos
User 002 - Bangkok .
Dog Sitting service ' sirting Policy
Pets must be vaccinated and in good health
Disclose any sggressive benavior or behavioral issues
Total 4 nights: 1284 THB  Provide clear eare instructians and emergency sontacts

Cancellations « 24 hrs: No refund. Reschedule allowed if available
Cancellation Details [T

1224 THE

nwidsznau 29 ﬂ’]ﬁ"ﬂ’ﬂﬂLLUUMﬁW?WE@%L%HGNWuLL@xﬂ%‘ﬁ/ﬂﬂq?@ﬂﬁuﬂ%‘ﬂﬁﬁﬂ%‘ﬂ%‘

neluntin My Service lALEN19AN1T0RARINADUELDNURAATTIENTT LS
agvaziaen tnaszuuutitantuzaeseuesnidu 4 Uszinmudn laun

- Pending: 8nN139@USUANYRIN Sitter
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Upcoming: $1ufilasunisnausunad wazsenvuaiustliusng
Ongoing: MMUNMAALTUNTRE
Completed: M1uillaSaduLa?

g liLEnisaunsanaLln View Details inandasyarasnisasdusiazsanisls Tnaly

o o
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o

P18az1RALIERTIALN (TR, WA, AEUEG, WO ANTTN)
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v
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AU Sitter NlFTUNALNNE]
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2.3.21 mhIAN1sUSNIskaziruaLINIIMEmMIURIUSNIg

° My Services

Multiple selections are available

) @ Add Service Rate

Multiple selections are available

@ Add Service Rate

Multiple sslections are available

Pet Boarding
Proviese & safe, comiortable, and oving
‘environment for pets whike their owners are away.

Pet Daycare
Care for pets ouring the day with 1un activities,

socialization and lots of love.

Pet Sitting
Provide in-home care, including feeding, play, ad

‘comparionsnip while ewners are away.

Pet Walking
Take puts on enjoyable walks, onsuring exercise,
safety, and fun whils their owners are unavailable.

Pet Boarding

Prawldie & safe, comtortable, snctloving

anvironment for pets whiks thelr ownors ars away.
Your Price

E.g.included meals, overnight care, grooming

Do you have transportation for pets if their
parent require it? If yes, please enter your rate.

Your Price

A

e

Pet Daycare
Prawicte & safe, comfortable, and laving

environmnt Tor pets whita their cwnors are away.

Your Price
E g.included meals, graoming, activites

Do you have transportation for pets if their
parent require it? If yes, please enter your rate.

Your Price

AN

Sentime RegstEten — —

@ Add Service Rate @

Multiple selsctions are availabls

Add Service Rate

Multiple salactions are available

P

Your Price

Pet Sitting
Provide & safe, comtortable, and leving
environment tor pets while their owners are sway.

Your Price

Pet Walking
Provide a sate. comfortable, and loving
‘enviranment for pets while their owners are away.

ndszney 30 MIBRNLUUNTNTIANITUSNISHaAMUALVSIANEMSULITUINS

v a A A a a
ﬂ:ﬂﬁU?ﬂq?ﬂqu?ﬂ PANNUTR LLfﬂﬂ?qﬁl’NZL’ﬂﬁlﬂﬂ@\?U?ﬂq?

E.g. included meals, overnight care, grooming

Do you have transportation for pets if their
parent require t? If yes, please enter your rate.

Your Price

A

E.g.included meals, overnight care, grooming

Do you have transportation for pets if their
parent require it? If yes, please enter your rate.

Your Price

AN

Save

My Services @4tlsznaufAaeLFn1sWUg W LW Boarding, Daycare, Sitting uaz Walking 1ne

A v 1
SRR



98

1 :I/ dl a a al a dl ¥ Y o ¥
aunranadn ldAsTauInnsTe IR ALNNLAN Lmem'}mwmmmimuﬂiuﬂu@mm

(Pet Owner) TunaiinLENIg Jliinnssiasseydoyasiali:

a
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a

- ANBBLNELENNT (11U AUAdRIgedE SulRnIzdRdaunnan)

FANFAAATIVTRAATL

v A

PHLLUANLAL (DN)

q

= e‘d’l 1 v Y a o o/ b4 v
Wiaasidaa THE IHLTN194 890NV UATA LY AT ULAZAITNTALA LA mmmim

u

FNEIAULAN TITUARAINNARIALARDULIUNITADY wazarnInegulunislviiTnissemndng

Sitter LaLlANURIARTIALIN

2.3.22 MNNNIUAAIHAATHULLAZALANTALAINTIEUTNS

° My Review °

Parent Ratings

5.0

0]
. ]

Parent Reviews

nNszneay 31 miaaﬂmeﬁ’]miuammaﬂzLLuuLLazmmﬁmLﬁumﬂ;ﬂﬂﬁu‘%ms

72UU My Review 198 5 WLTN198 0130 AAMINNANITUILEUAIN TN UL

AR LA LUEa N Ta899 U NNALLUULTARSLAZIAANINTINANNIA1IRIA AT IR LA

liuFniengluniidanan asuansdeyadfay
© ANATLUWARELLIL 5 A1
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selusanunsnsnaulaaan Sitter laagindulaningean

2.3.23 nEnsuaneeans e lauargInssun 19N Rue lisnis

o My Finance 5 ° My Finance - Q ° My Finance S
You have withdrawn 150.00 THB

Funds will be addod to your account. Transaction

Total Balance - Withdraw to In1-2 hours 751

oNCA 2028 Toeay
THB 150 B woie Barking

® oo

Transactions > g Krungthai NEXT

Krungsri Mobile App

K PLUS
B scoessy

Bangkok Bank Mobile Banking
5% Credit / Debit Card

Withdraw Total THB 150.00

nwilsznay 32 NgeanLULNENNNILAAEeAIE lALAZINIINNNIN1TRUIRSE WFN"g

Aelussuuuednaiadu PetSitter tAaanuuuuntinn1saAN1sAI1LAR&U (My
Finance) L 1 lLUENsanunsonmanataenseldannisliinisuazaiiiunisoeu
ﬁﬂé’@ﬂqq@:mnLmzﬂmmﬁﬂiuuﬁﬁﬁ%mmmmﬁummﬁéﬂwmﬁaﬂﬁ’ﬁm@mmmmu
167 wEanilu “Withdraw” gudliiaanionistauiu i

- Mobile Banking : Krungthai, K PLUS, SCB Easy
- Credit/Debit Card

NAIRNEUTUNIT0AU ToULAZ LA AT aANE R UaannauNFaNTzaza1 TunNg

|
A o A

1 ¥
atiunng lneRuazgnlaulddaiyanaenldniely 1-2 49Tue wananil Galiaridu
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"Transactions” &Mm3URLsrdRn1sneuRudaunas nianuaneazdan 1l Wi a1 de9
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2.3.24 wihdieuresd Wisnns

o My Calendar o

< duly > £ 2025 )

ndszney 33 nMseenkuuntugiuauvedliuinig

Warfd My Calendar dqelig1iLEN138 101909AN 3198 N5 LU 9 TR EiNe R
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2.3.25 Mt 1U5U2891AaH11N179LTH

A ndsenau 34 n1saaniuuninniin lususesuass1KnIsaLIs
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2.3.26 Mider3eevenNUILmMaRN T

How Can We Help?

[,9. Full Name J

£ Write your message

Send Message

ndszney 35 N15eRNLUUNTNAIATBITeAINNYIBMRDIINK [T

¥ a o = P Vo6 ¥ o =
wihAnsegueditiasanuuuNa W ldsuatusndedoauaauniInmze
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uwdsilfoyminusenineldeuszunlalaenss issnsandauasdaninu syuuazdedoyaliley
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laazaan wianlu “Send Message” dmiuEiudunisaadaninuiialinisdszaiueu
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