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This study aimed to: 1) design and develop media for promoting cultural tourism through
community participation, with a case study of Baan Khrua Nuea Community, Bangkok; and 2) evaluate the
effectiveness of the developed media in promoting cultural tourism through community participation. The
research employed a qualitative methodology within the framework of Participatory Action Research (PAR).
The sample consisted of two groups: 1) six experts in content and media (three content experts and three
media experts) who assessed the quality of the media, and 2) seven members of the Baan Khrua Nuea
Community committee, who participated in the research process throughout the project. Research tools
included interviews, observation, relevant documentary research. The findings revealed that community
participation played a crucial role in the design of media that reflects local identity. Three types of media
were developed: 1) a logo designed with colors and patterns representing the identity of the traditional
Muslim community; 2) a public relations sign in the form of a cultural tourism map integrated with QR codes,
allowing access to in-depth information via online platforms; and 3) a promotional video narrated by
community members, portraying authentic local lifestyles and cultural heritage. All three media types were
evaluated by experts as being of appropriate quality and effectively reflecting the community’s culture.
Moreover, community members expressed satisfaction with the media, indicating that the media fostered a
sense of pride in their cultural identity and successfully connected with tourists. The study recommends
expanding participatory media development initiatives to other communities, developing digital platforms for
dissemination, and monitoring long-term socio-economic impacts to promote sustainable cultural tourism.
The limitations of the study include constraints related to time, geographic scope, and community policy,
which emphasizes privacy. Therefore, it is essential to foster mutual understanding between tourists and the

community.
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