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Title ACADEMIC MANAGEMENT OF ADMINISTRATORS THAT AFFECTS THE
EFFECTIVENESS OF EDUCATIONAL INSTITUTIONS IN THE DIGITAL ERA
UNDER SAMUTPRAKAN PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1

Author PIYAPORN SRISOPA
Degree MASTER OF EDUCATION
Academic Year 2024

Thesis Advisor Dr. Donsak Tsailexthim

This research aimed to 1) examine the level of academic management performed by
administrators under the Samut Prakan Primary Educational Service Area Office 1; 2) study the level of
effectiveness of educational institutions in the digital era within the same jurisdiction; 3) investigate the
relationship between administrators’ academic management and the effectiveness of educational institutions
in the digital era; and 4) explore the aspects of academic management that significantly affect the
effectiveness of educational institutions in the digital era. The sample consisted of 309 teachers working in
schools under the Samut Prakan Primary Educational Service Area Office 1 in the academic year 2024,
determined using Krejcie and Morgan’s (1970) table. Stratified random sampling was applied using school
size as strata, followed by simple random sampling within each stratum based on proportional allocation.
The research instrument was a five-point Likert scale questionnaire. The index of item-objective congruence
(I0C) for each item was 0.60 or above. The reliability coefficient for the academic management questionnaire
was 0.974, the school effectiveness questionnaire, was 0.965, and the overall reliability of the entire
instrument was 0.983. Data were analyzed using percentage, mean, standard deviation, Pearson’s
correlation coefficient, and multiple regression analysis (Enter Method). The findings revealed that 1) the
overall level of academic management among administrators was high, with all components rated at a high
level; 2) the overall level of school effectiveness in the digital era was also high across all dimensions;
3) there was a very strong and statistically significant positive correlation at the 0.01 level between academic
management and school effectiveness in the digital era; and 4) academic management could jointly predict
the effectiveness of educational institutions in the digital era by 83.90%, with statistical significance at the
0.01 level. The aspect with the greatest influence on effectiveness was instructional management, followed
by curriculum development, development and use of educational technology, assessment and evaluation,
and learning process development, respectively. However, academic supervision was found to have no

significant effect on school effectiveness in the digital era.

Keyword : School effectiveness, Digital era, Academic administration
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