Qy =

N1I0BALNEEUNITLIUNIA N ULRIDNE1BIMUILUNATT

- NIAIANEN NINNIFIAUN
I NTENTNUINIUY

THE STUDY OF ELDERLY EMPLOYMENT PROCESS LESSON LEARNT : A CASE STUDY

IN DEPARTMENT OF EMPLOYMENT, MINISTRY OF LABOUR

waaelwau AsaNs

TURAINNAE NUNINEN AL ATUATUN T 135

2567



NNTNBALNEEUNTZLIUNNIA NN TLEGIBNELBMULENIUNATT | NITANEI NTNN1T9AYA

AU NTENTILLIINTU

waae lwau Asau

ﬂ?mmﬁﬁwuﬁiﬂumuuﬁmam:‘ﬁm:mmwﬁnqm
SUszAaUANARINYNTITR §12713 11U ILNELATANIANIIANENTILY
ANZAIANANARNT NUINENALATUATUNTI 175
dnsAne 2567

AVRNBUAINUNINEN AL ATUATUN T 135



THE STUDY OF ELDERLY EMPLOYMENT PROCESS LESSON LEARNT : A CASE STUDY
IN DEPARTMENT OF EMPLOYMENT, MINISTRY OF LABOUR

PLOYPAILIN SORRALUMP

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of MASTER OF PUBLIC ADMINISTRATION
(Public Policy and Management)

Faculty of Social Sciences, Srinakharinwirot University
2024

Copyright of Srinakharinwirot University



Useyayinug
p
(7849
N1I0BALNIFEUNIZLIUNIA N UEADNEIBIMUINUNATT | NIRIANEY NFNNI9eAIN
31U NTENTIUINIY
2189

waaelnau AsaNs

IHuayiRantgininenda Iiduiiludeuntsnasnisdnsaunangns
UsyauniguseAauAanInmntioimin 41213311l U8 uLasnNIaANIIaN a1 TeUE

YAIHPANENAEIFTUATUNTD 196N

(sa9ANan31A13el Wewnnsanade laniyanana)

AR U AN At

ARUrNITNNNAaUUINU A Fy o inug

.............................................. A3nwuan e U928
(t:I 'qammmmmm‘m.ﬁﬁ?ﬂmiij:r;]@) (309ANARINANTE AT NHANT a@uﬁ?ﬁ)
.............................................. NTINN1T

o

(ﬁ“ﬂ\iﬂ’]@[ﬁlﬁ@’]ﬁ‘ﬂrﬁ?ﬂﬂﬁﬂa TCUTUINA)



CLIEGN N908ALNEEUNITLIUNIIA N IUEFIDNYLDIUIELUNIATT | NIIANEA
NINNITIAMINU NIENTNUINY
2 o a o &
st waaelway Asaus]
IEGTTaTe fFszAauAanIIMNLTUTR
Tnnsfinm 2567
ol . c o me o
21803efMEnn riouAansnansedng. Wanwol gasena

£
o

N19I9ASERIRUszasd 1) WNanaALNERLNITLIUNIIANIULEIBNE IBINTUNIFIAN

U 2) e ANEI9UATANIIINULENEANR Y UaT 3) alauauwInenisut lwgdassasanans taeld

av a '

AdedinnnInEunsAnEdayaenasuazn1sdnnalasaniudimanisminadeuas fgeang i

q

o

dhdaufanssndeuggeanginauluniafg nan1s39EnLdn 1) N9TUIUN1IRNUENANULENTY
£1999A0NFADINTT WA1suNTuIIBLaTAIAINa UINRAMNABINII9199 UATATUNNS
sz duius Suadas Anaan Uadunienl uSINan 194NN Ed NAABIIUN IR IR LAY
wanilsziu 2) gilassalunisinanuaesigeeis laun anainwesiwmalulat a1nagunsniinasi
daanianiedianig Toyuinisiunie nsFaueuenans Aundeudwliieme wazainaay
fauilaainaniulsznaunig 3) uuannenisuilaailasse 1dun nasdheusuimalulad nsasuaulag
Aﬂl 1 v o o o ‘ﬂl v v Gl 1 o Ql

WWaugaNe faeangduaundulinindu nasaiaesetdnaiuaniulsznaunis wasiseulsennm

v

a < > v R ¢ = .
UBINANTTH L‘W@“IJF;IWﬂt@ﬂﬁ@ﬂ’]i“ﬂﬁx‘ix‘l"l%iﬁﬂ‘].lNﬂﬂﬂﬂij%ﬂluﬂzLUﬂuQ’]\i\iﬂu

LYt

ANANATY | NINAALNELY, H49818), N33 199 ULGIRE)



Title THE STUDY OF ELDERLY EMPLOYMENT PROCESS LESSON LEARNT :
A CASE STUDY IN DEPARTMENT OF EMPLOYMENT, MINISTRY OF

LABOUR
Author PLOYPAILIN SORRALUMP
Degree MASTER OF PUBLIC ADMINISTRATION
Academic Year 2024
Thesis Advisor Assistant ProfessorDr. Phichak Phutrakhul

This research aims to: 1) extract lessons from the elderly employment process
implemented by the Department of Employment. 2) examine the challenges faced by elderly
individuals in the workplace. and 3) propose solutions to overcome these challenges. The study
adopts a qualitative research methodology, utilizing document analysis and in-depth interviews with
relevant government officials and elderly individuals participating in elderly employment activity in
the public sector. The findings revealed that: 1) The employment process begins with agencies
assessing their staffing needs by evaluating workload and manpower. If there is a need for additional
personnel, the process proceeds with public announcements, application intake, selection, interview
scheduling, result notification, trial period, contract signing, and deposit arrangement. 2) The
obstacles faced by elderly workers include a lack of technological skills, insufficient access to
modern equipment, physical limitations, transportation difficulties, challenges in learning
administrative tasks, a shortage of available positions, and a lack of cooperation from employers.
and 3) Proposed solutions include organizing technology training programs, implementing peer
mentoring in the workplace, elderly individuals take work home to complete, establishing networks
with employers, and expand the activity’'s budget to expand job opportunities for registered

unemployed elderly individuals.
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