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In the era of the digital economy, the E-Commerce industry has grown
rapidly. Temu, a Chinese-based platform, has swiftly expanded into global markets by
leveraging Al and Big Data to manage its supply chain, cut costs, and enhance
operational efficiency. However, behind this success lie serious concerns about labor
rights violations, particularly among Chinese workers subjected to unfair working
conditions. This study analyzes the case of Temu from 2022 to 2024 through the lens
of neoliberal economic theory, global supply chain dynamics, and labor rights. A
qualitative research approach was employed, using document and content analysis
based on sources in Thai English and Chinese. The findings reveal that Temu relies on
low-cost labor in high-risk areas such as Xinjiang, where allegations of forced labor
persist. Moreover, the platform benefits from loopholes in international regulations,
such as the U.S. De Minimis rule, which enables the import of goods from opaque
supply sources. These structural issues highlight how the neoliberal economic model,
when combined with advanced technology, can drive economic growth while

undermining fundamental labor rights across global supply chains
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