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This qualitative research, titled “Key Success Factors of the District Office in
Becoming a Government Easy Contact Center (GECC): A Case Study of Mueang Sisaket
District Office, Sisaket Province,” aimed to (1) examine the operational approaches of the
Mueang Sisaket District Office in providing public services as a GECC, and (2) identify the
organizational success factors contributing to the development of its services toward GECC
standards. Data were collected from eight key informants, including one district chief officer,
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application of technology in service delivery, and genuine responsiveness to public
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