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This qualitative research has purposes of this study about the working process of the
Traffy Fondue application and to study the problems and obstacles in using the Traffy Fondue
application for application users of the Department of Public Works, Construction and Renovation
Office, Bangkok. From interviewing 10 users, the data analysis results were summarized as follows:
1. Study about process of the Traffy Fondue application in the Public Works Department, Bangkok
this application helps the work more convenient for the officers because the application had already
collected data from the informants, such as location, photos where the problem was found. It also
helped the officers work more easily, saving time and costs in going out to survey and search for the
area where the problem was found. The application helped to speed up the work. The officers were
able to make initial decisions by themselves. In the past, they had to wait for the department to
approve. Allowing the officers to make decisions by themselves helps reduce the work process and
the public benefits from the fast work. 2. Problems found can occur in 3 ways: 1) Caused by the
application, such as no subject framework, allowing the informant to file a complaint about something
that may not be related to the agency or the type of notification is not comprehensive. The inability to
forward the problem to an external agency that does not have information in the system. And not
helping to filter out problems that have already been solved and are reopened by the reporter or the
same problem is reported repeatedly. 2) Caused by officers or related agencies, the district
officer receiving the report must open a case in the application but sometimes they key incorrect
information such as location coordinates and not attaching photos so the officers need to take time to
finding additional information. And 3) Caused by the people who report the problem, which is human
error such as incomplete information, the officer need to requested from the reporter
again. Therefore, once the problem has founded there need to find a way to close the problems as

soon as possible.
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