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This research aims to: (1) examine the perception of information services among
university library users enrolled in distance learning programs, and (2) develop public relations
strategies to enhance this perception. The research was conducted in two phases. Phase 1 involved
investigating users’ perception of information services at six universities offering distance education.
This phase encompassed identifying the population and sample group, designing and validating
research instruments, collecting data, and conducting comprehensive data analysis. Phase 2
focused on the development of public relations strategies based on the findings from Phase 1. The
process included analyzing and synthesizing the data to formulate appropriate strategies, followed
by expert evaluation to ensure their effectiveness and relevance. The findings from the survey and
analysis informed the development of public relations strategies aimed at promoting users’
perception of information services. The resulting strategic framework consists of four main strategy
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