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The research aimed to examine the conditions in the operation and to propose development
guidelines for Bangkok Discovery Learning Libraries to become digital learning resources. The study was
divided into two phases. Phase 1. Data were collected through questionnaires administered to 396 library
users from 33 libraries, using quota sampling with convenience sampling of 12 respondents per library. In-
depth interviews were conducted with 4 library administrators and 6 librarians from 6 libraries. Quantitative
data analysis included frequency, percentage, mean, and standard deviation calculations, while qualitative
data were analyzed using content analysis. Phase 2: Data were obtained using an evaluation form completed
by 7 experts. Data analysis for this phase involved seeking consensus and summary synthesis. The study
revealed the following: 1) The overall conditions and problems in the operation of Bangkok Discovery Learning
Libraries as digital learning resources were at a moderate level (x_: 3.43). When examined by category, the
highest mean score was for service providers (librarians) at a high level (x_: 3.84), followed by information
resources at a high level (x_: 3.59), and service management at a moderate level (x_: 3.42). 2) The guidelines
for developing Bangkok Discovery Learning Libraries into digital learning resources comprised 7 key areas:
1) Policy: Emphasize user and community participation in policy-malomg and ensure wide-reaching
communication . 2) Information Resources: Focus on increasing the acquisition of electronic information
resources, fostering inter- organization collaboration, collecting local knowledge, and improving online
accessibility . 3) Service Provision: Promote reading and digital literacy through both online activities and
proactive community outreach; reposition the library's as a digital skills educator. 4) Service Providers:
Promote learning and skill development for service providers. 5) Technology and Facilities: Enhance
library space to support a co-working, individual study, and virtual meetings. 6) User Relationship
Management: Establish a user database and diverse communication channels to support timely feedback,
and 7) Collaborative Networks: Foster partnerships at local, national, and international levels to improve

services and overcome budget constraints.
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This is to certify that:
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RESOURCES IN THE DIGITAL AGE.
Principal investigator: Ms.Kessini Phiwoon

Institution: Faculty of Humanities, Srinakharinwirot University

Protocol code: SWUEC-672516
Documents approved:
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Full research proposal
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Investigator’s biography

version no. 2 date 2 September 2024
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version no. 1 date 26 April 2024

version no. 2 date 2 September 2024
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