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This study examines the factors influencing the willingness to pay and evaluates the
willingness to pay above the face value for K-POP concert tickets, based on data collected from 327
respondents who attended K-POP concerts. The factors affecting the willingness to pay were
analyzed using the Binary Logistic Regression method and the willingness to pay was evaluated
using the Contingent Valuation Method (CVM) along with the Bidding Game. The analysis revealed
that personal factors, including monthly income and occupational group, positively influenced the
willingness to pay significantly at 95% confidence level. This means that the individuals with higher
incomes and regular employment were significantly more willing to pay compared to people with no
regular income. Age and education level had a negative effect on the willingness to pay significantly
at 90% confidence level. Older individuals and those with higher education levels showed
significantly less willingness. Among the marketing mix factors, male performers, group artists, K-
POP as a genre, fan benefits and the venues accessible by public transport significantly increased
willingness to pay at confidence levels of 90%, 95%, and 99%, respectively. However, higher travel
expenses negatively affected the willingness to pay at a 99% confidence level. From the CVM
valuation of the willingness to pay for overpriced K-POP concert tickets, it was found that
respondents were willing to pay more than the face value, with an increase of 16% to 20%, and were
willing to pay an additional amount above the face ticket price, with an average maximum ranging
from 800 to 2,700 baht, depending on the ticket price level. The willingness to pay more stemmed
from a desire to meet artists in person, enjoy live performances, and support their favorite artists
while relieving stress. Therefore, related businesses should focus on developing the quality of
concert organizing in terms of products, venues, and fan benefits to meet consumer needs and

motivate fans to pay higher ticket prices.

Keyword : Willingness to Pay, Concert ticket, K-POP, Buying overpriced concert tickets
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Abstract

The purpose of this research article is to analyze the factors that influence the willingness to pay
for overpriced K-POP concert tickets and determine how much pecple are willing to pay. Using the
framework of Utility Theory, data was cellected through electronic questionnaires from a sample of 400
respondents. The study found that several factors significantly affect the willingness to pay for overpriced
K-POP concert tickets. These factors include monthly income and occupation, which inversely affect
willingness to pay, and the artist's gender, travel method, K-POP music style, and KE-HIPHOP music style,
which peositively affect willingness to pay. The results are significant at a 90 percent confidence level
Most respondents are willing to pay more for overpriced concert tickets to meet the artist in person and
show their support. On average, consumers are willing to pay an additional 1,.411.75 baht above the face
ticket price.
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