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This research aimed to study proactive digital-era public relations strategies for
student recruitment in higher education institutions and to propose specific guidelines for
proactive public relations at the Chulachomklao Royal Military Academy. Data were collected
from 43 participants through surveys and in-depth interviews, and an evaluation of suitability
and feasibility was conducted using a 5-level Likert scale.The results indicated that effective
proactive public relations should involve pre-planned strategies, emphasizing communication
to build the institution's image and delivering targeted information directly to audiences across
five main areas: (1) public relations policy, (2) activities and methods, (3) tools and
communication channels,(4) network building for outreach, and (5) creative use of techniques.
Evaluations by seven experts confirmed that the proposed guidelines effectively cover all
eight areas, with tools and communication channels, as well as creativity, rated highest in
suitability and feasibility (average scores of 4.60 and 4.59, respectively).Recommendations for
agencies such as the Ministry of Defense and the Chulachomklao Royal Military Academy
suggested that developing digital-era public relations strategies could greatly enhance

awareness and acceptance among target audiences.
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