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The purpose of this research focused on the effects of the relationship between
quality of work life, organizational commitment on employee loyalty tothe corporate
departments of commercial banks. This research studied the sample groups of two hundred
and eight commercial bank employees in corporate departments and used a questionnaire to
collect the data. The statistics used to analyze the data included frequency distribution,
percentage, mean, standard deviation and an analysis of differences using t-test statistics.
This research used one-way analysis of variance and correlation analysis used the
Pearson product moment correlation coefficient. This research can be classified as the most
important factors that influenced the loyalty of bank employees to their organization, as
follows: gender, age, status, education level, job position, average monthly income and
duration of employment in the organization. The results of this research established that age,
gender, status, education level, job position and duration of employment in the organization
had an effect on the loyalty of employees to the organization was not that different. On the
other hand, age and average monthly income had much more effect on the loyalty of bank
employees to the organization, with a statistical significance of 0.01 and 0.05, respectively.
Moreover, quality of work life and organizational commitment was at a high level of relevance
and in the same direction with the loyalty of commercial bank employees in corporate

departments with a statistical significance level of 0.01.

Keyword : Quality of Work Life, Organizational Commitment, Loyalty
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