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This thesis aimed to create and study the satisfaction of Cambodian learners using a
pre-internship preparatory Thai language handbook on hospitals for Cambodian learners. The
research utilized a One-Group Pretest-Posttest Design. The research instruments included the
following: (1) a pre-internship preparatory Thai language handbook on Hospital for Cambodian
learners with nine chapters, including the following: Chapter 1: “Can | schedule an appointment with
Dr. Nicha in the Internal Medicine Department for tomorrow?”, Chapter 2: “After registering as a new
patient, where should | go next?”, Chapter 3: “Can | use my health insurance?”, Chapter 4: “Is my
blood pressure normal?”, Chapter 5: “Can | record audio in the examination room?”, Chapter 6: “How
is diabetes treated?”, Chapter 7: “Can | use a credit card?”, Chapter 8: “How many minutes before
meals should | take this medication?”, Chapter 9: “How can | contact the hospital?”; (2) a pretest; (3)
a posttest, and (4) a satisfaction survey for Cambodian learners. The research tools were developed
using the Integrated Skill and Simulation Approach concepts. The target group consisted of eight
fourth-year Cambodian students majoring in the Thai language at the Royal University of Phnom
Penh. The research results showed that the average pretest and posttest scores of the target group
were 52.50/73.44, with the posttest scores meeting the set criteria of 50%. The satisfaction level with
the Thai language handbook was high, with an average score of 4.40. The experimental results
demonstrated that the Thai language handbook of hospital topics is effective for Cambodian
students learning Thai as a foreign language, especially for those who need professional internship
in hospitals. This handbook helps build knowledge and understanding of various hospital aspects,
such as general service procedures, job roles and characteristics, Thai service identity in hospitals,
and enhances specific Thai and Khmer vocabulary related to hospitals. This knowledge can be

adapted and applied, building confidence in preparation for practical training in hospitals.
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No. 8718/3199 Graduate School
Srinakharinwirot University

114 Sukhumvit 23, Bangkok 10110

7 December 2023

Subject Requesting Permission to Collect Data for Research

To H.E. Dr. Chet Chealy, Rector of Royal University of Phnom Penh

Due to Mr. Narong Sarath, Cambodian master's degree student in Thai language major
at Srinakharinwirot University who got scholarship from department of Thai, Royal University
of Phnom Penh which supported by Thailand International Cooperation Agency (TICA),
received approval to do a thesis on The Creation of a Pre-Internship Preparatory Thai language
handbook on “Hospital” for Cambodian learners with Assistant Professor Dr. SUPAK
MAHAWARAKORN as the thesis advisor.

For this purpose, Mr. Narong Sarath asked for permission to collect research data by
using a Pre-Internship Preparatory Thai language handbook on “Hospital” for Cambodian learners,
a set of Pre-test and Post-tests, and a set of student satisfaction form with volunteer 4th Year
student of department of Thai and asking to use the Department of Thai Library between January

and February 2024. Mr. NARONG SARATH will continue to be the coordinator in these details.

Therefore, we would like you to consider requesting assistance for Mr. Narong Sarath

and thank you for this consideration.
Best regards
C Ebppld.

(Asso. Prof. Dr. Chatchai Ekpanyaskul, MD)
Dean Of Graduate School

Graduate School
Tel. 0 2649 5064

Remark: For more information, please contact the student by email narong.sarath@g.swu.ac.th

140



KINGDOM OF CAMBODIA
Nation Religion King

Phnom Penh, «f) December 2023

Asso. Prof. Dr. Chatchai Ekpanyaskul
Dean of Graduate School

Srinakharinwirot University

114 Sukhumvit 23, Bangkok 10110, Thailand

Dear Asso. Prof. Dr. Chatchai Ekpanyaskul,

Referring to letter No. 8718/3199 dated 07 December 2023, requesting permission to
collect data for research, and approval from H.E. Prof. Chet Chealy, Rector of the Royal University
of Phnom Penh (RUPP) dated 21 December 2023, RUPP is pleased to respond to the request.

We would like to accept Mr. NARONG SARATH, a master’s degree student in Thai
language major, to conduct the data collection for his dissertation “The Creation of a Pre-Internship
Preparatory Thai Language Handbook on ‘Hospital’ for Cambodian Learner” at the Department
of Thai of Royal University of Phnom Penh from January to February 2024.

Please kindly let us know if you require further inquiries or assistance. We look forward to

For Rector
Vice Rector

Russian Federation Blvd., Sangkat Tek Laak I, Khan Tuol Kork, Phnom Penh, Cambodia
Email: seqretary@rupp.edu.kh Website: www.rupp.edu.kh
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Narong Sarath

23 March 1996

Banteay Meachey Province, Cambodia

Bachelor of Arts in Thai Language, 2018, Institute of Foreign
Language, Royal University of Phnom Penh

Bachelor of Science in International Business Management, 2020,
Royal University of Phnom Penh

Master of Arts of Thai Language (Thai as Foreign Language),
2024, Srinakharinwirot University

#69, Neak Ta Village, Thmar Pouk Commune, Thmar Pouk District
Narong Sarath, & Supak Mahavarakorn. (2024, January-June). The
Use of Language to Communicate Thai Service Identity in
Hospitals for Cambodian Students. Journal of BSRU-Research
and Development Institute. 9(1). pp. 218-230.
https://s006.tcithaijo.org/index.php/rdibsru/article/view/271308/183
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