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This qualitative research aims to explore the individual factors causing the patterns of verbal
abuse and the coping strategies employed by young adults in Bangkok, Thailand, to mitigate the psychological
pain inflicted by such abuse. The study involved 20 participants, aged 20-40, who experienced psychological
distress from verbal violence, but have managed to adapt and achieve emotional growth, allowing them to
lead normal lives. The data were collected through psychological pain and coping capability from verbal abuse
assessment forms and interviews. The findings revealed that the most distressing verbal abuse, typically
originated from family members, such as parents and relatives, followed by close friends, colleagues, or
supervisors, partners, teachers, and other individuals, like customers. The most harmful types of verbal abuse
identified include crude criticism, false accusations, demeaning and belitting comments, gaslighting, threats
of physical harm, and passive aggression through silence. The prevalent coping strategies among the
participants include distancing themselves from the abusers, seeking social support from trusted individuals,
striving to improve and prove their self-worth, and shifting their focus to more positive activities to distract from

negative feelings.
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