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This study utilized a mixed methods approach with the following objectives: (1) to
examine the food tourism behavior of Thai tourists visiting Ban Khun Samut Chin: (2) to assess the
potential of food resources in Ban Khun Samut Chin: (3) to evaluate satisfaction with the marketing
mix among Thai tourists traveling to Ban Khun Samut Chin: and (4) proposing a marketing plan for
food tourism in Ban Khun Samut Chin. The quantitative questionnaire involved 385 participants, while
the semi-structured interviews were conducted with 10 stakeholders. The findings indicated that
tourists tend to travel with their families and are interested in experiencing the local way of life and
the unique cultural aspects of the food from that area. The decision to travel is often driven by a
desire for new and challenging tourism experiences, and weekends were the preferred time for
travel. Online booking and social media played significant roles for gastronomy trip planning.
Tourists generally expressed satisfaction with the marketing mix, especially concerning the
sequence of experience, everywhere and evangelism. While no statistically significant relationships
were found between tourist behavior and overall marketing satisfaction, and there were significant
connections between travel partners/influencers and reaching consumers at a significant level of
0.05. A marketing plan for gastronomy tourism in Ban Khun Samut Chin, Samut Prakan Province was
created. The researcher therefore used the marketing plan (4Es) as a marketing tool to develop

gastronomy tourism in Ban Khun Samut Chin, Samut Prakan Province.

Keyword : Gastronomic Tourism. Tourism Behavior. Tourism Potential. Marketing Mix. Gastronomic

Tourism Marketing Plan
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