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The samples consisted of a group of 400 people aged 15 years and over and using artificial
grass football fields in the North Bangkok area; the Bang Sue, Chatuchak, Sai Mai, Lat Phrao, Donmueang,
Laksi and Bang Khen districts. A quiz was used as a tool to collect the information used for data analysis
including frequency, percentage and hypothesis testing using Chi-Square statistics. In terms of products
and services, it was found that the participants valued more diverse activities. In terms of price, it was found
that the participants focused more on hourly rental price, including suitability and stadium size, It was found
that the users paid more attention to the location of the field with regard to convenience for traveling. In terms
of promotion, it was found that they paid more attention to discounts on field service fees. In terms of people,
it was found that users paid more attention to employees and offered more convenience to the participants.
Regarding physical evidence, it was found that the participants paid more attention to the bathrooms, that
they are clean, accessible, convenient and safe. In terms of the service process, the booking process was
convenient and uncomplicated. The results of the research found that different personal characteristics
influenced behavior, while using grass football fields in the North Bangkok group were different. The

marketing mix factors demonstrated that there was no effect on the business of artificial grass football fields.

Keyword : Marketing mix factors, Selection behavior, Artificial grass, Football, Srinakharinwirot University
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4.1 pugLlasA(Demand)
4.1.1 Fesranaarllwieui (Differential Pricing) 114 5@ A1
nsdwiTleite Tuusazdaanan daesmenisnetuielifinistansdmiistu
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o

(Service blueprint) fa93idnlanssudsnaAtydmiunIHER suanszLIUNsTANNIaNe
A3assns wsimduazany (2541) Tagd1d91 nazuaunis unae (Process) nns

mmmmmmmmmmLW@mmwalfwm@ﬂ 1 (Customas satisfaction) “U3n1382UNTINN

o

ANANBILTIU UAY “mmﬁ‘mﬁumu@ﬂ;mmu ngnAnelliin saui

u
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/ {2) 3@ \. (1) E1FR Faual '.
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S~ / d N

/

D (7) AFZUIUNNS
— I |
L T \_3 L Process /
- ™ I,
s ™, \ V4
/ 2 2o e in ", 2 - - p
f/ (FnFaAsTIUNE Y Argtvsrmuamlnasay (TAM)Tny C,):I P
[ | . g
Place / : Aritafaarufiowalanzands
\\.___ .__// (Customer’s Satisfaction) e
— =N -
\{Z 'll""|| I/ (B) amra¥nuesduauadawas \\\
/ \
| { \
T | wiapaam Physical |
v \\ T T iy N\ Evidance and Prazantation /
4 (4} gusFunTeam N\ e ~ L S/
| . / (5) AL \\ ~ ~
\ Promotion / { \ -
\\.__ i \ People yi
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nwiseney 2 nsldiATasiianianisnaiadmiugsnaznig

(Marketing Tools for Services)

RN - @32990U LAISPULATATUY (2541, 14.64)
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AungAnssunisldusnisgsnaauInnauaanaiunan” vinliadadesduadn Marketing

k1l

. dl v 1
mix AN LANANIIHN

2. WUIARALATUAE N BRI NUNOANSSNELINA
2.1 ANMNURNEURING FNTTH
ana a o s v 7 o ai ac]
A3n9nu L@ashlaz ALY (2546, 1.192) laagillddn nasnsevininannuanedbves
v a T a v a QI dl ¥ 1 .
KiFlnAseduAwarLETNIg WuAsngneAniazwala(Schiffman, 2000, p.3)
dszn ity 499904 (2518, 1.10) NANIINGANTIN ABNITNITINTRINYwe lainnEQ
azdunalavizalal 1y n1svineusesien nsvinauaassianlivia nasym nasiau nasdnla
i Anssnsiaiy
kotler. (2003) lananaagulddn wosnssunisteresdsing Ae “n1snsevin Tedana
safunaannal sandepnianndnlaresusiazyArasiangAnssnuaziinnisninie s
a [% ~ [% o dp
Asuandeniuywelanseyin U
Loudon (1993) lananqldan wadnssnduiina unszuaunislunisdndulausy
a dl b 1 v o/ ) Y a 1 o/
AanssunaNIeneaedyArandana linssndulanesdisinauansisiueenly
TuwmangAnssugLslnm (kotler., 2003, pp.183-200) wuuetWELIINA S-R Model
AANITIATITHANUANTIAANAWAT SUALILINAINTZAU (Stimulus) AINARaAI AN NTE
Y X . d o a . . o
YN TRHANTL (Buyer's Black Box) TINAREINAENIUNE ATADLAAIETD (Buyer's
o , e
Response) warasiues @8 (Buyer's Purchase Decision) A931]
a 1 A a n; QI % dl ¥
woAnsINaIldn Ae noAnssuTLaneenAANARINITNEuenuazilat LA lA
2.2 asAlsznavaainginssurasnyed dasAlsznay 7 dssnnsg

1.A270394"2 (Goal) Af BIAIANIULNAAALAUBIAIINFBINIT UNaLN9Rald

NANUIUAIFNFARN TN

|
aa

2.ANNFaN (Readiness) Aa szAuANAAN&ATY UL AL eanauawDY
ANNFBINIT
& . . A & A v A o a 4'
3.401un190d (Situation) Aa wiAn sadillalantaliiaanyinianssuiienauauas
ANNARINT
4.msulaAa NN (Interpretation) Neunasiedaln Auazdiasiziimgnisnl Lan

= aal A A ~ =
QQﬁqQﬁﬂq?V]W@i’QNqﬂVl@‘ﬂ LW@F‘W"J’]NWQW@SL@
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5.N13M8LAURY (Response) An N1stlLiRdlalWnalalnenisnlfaenluduula

AITNUNNE

6.uaN AT (Consequence) Ao NAL2IN1INTETNEWEI7 aawdlulilufianelafls
aaa 1 a o . . A o £ M v
7.U7AsenslaANEANTY (Reaction to Thwarting) Aa 1nyiaIxAYINsRIN7 LA
1 1 QI dl a dp A adal 1
drulunaznunindaninaluiaziaanao s

2.3 MSAATIZUNGANTTNLUINA

1 £4
= o

(Analyzing Consumer Behavior) Aan13AA ﬁﬁﬂmmﬂquﬁmiumi% NN ldUag

v 1 12
¥

o A ' = 292 = B o adla , o
anAn VNV]Lﬂu‘]_qlﬂﬂ@ Ny LW@SLMQQQ@QWNWQW@SL"\ N7 8 ﬂ']fl‘s]fﬁ A9AR N@@?ﬂqzﬂjQHuﬂﬂ’]?

¥ 1

AANAY LU Aae NNz dN (A3a9ens wWIsmllazAniy, 2546, 1.193)

|
=

fagedunldAumaneasngfnssnguilnane 6Ws waz 1H linsuAIRaLT os
senaumae Who, What, Why, Who, When, Where, L8 & How WaunIATAe U
7 Usznng vise 70s | Occupants, Object, Objectives, Organizations, Occasions, Outlets,

wae Operations
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K13LnA (7 Os)

AN 6 Ws uaz 1H

/9NA5NI U (7 Os)

1.1 asag lunamdmung

(Who is in target market?)

2. fiilnedeels

(What does the consumer buy?)
3. ludslnadede

(Why does the consumer buy?)

o &- o
4. \psRdausanlunssindnlate

(Who participates in the buying?)

5 fuslnauieln

(Why does the consumer buy?)
6.failnpda T vy

(Why does the consumer buy?)
7 f1ilneieednls

(How does the consumer buy?)

- anenznguiunng (Occupants)

Y a v

- &afu3lneAsiaensTe (Objects)

| . a

WIRAUANLRNANA LI (Product)

q

o v

- dmnulsvasAlunsda (Objectives) H1Flna

& - v

o1z Nelal A NgUNIIATUTINEUAL
suanladalasunaainnaladanielu dTade
Aeuen uartladeenIzymAAa

-A9ANNT (Organizations) UNUNUBNLAAR

aa

nHananalun1ssndnlata Usznauss
(1)
(5)

- Tan1alunn9%a (Occasions)

' 13 v
a o )

31 (2) Ransna (3) AnAulada (4) (e

2

ap)

2.

=S

-UMAWTRTAINS (Channel) NgiETnAlLTe

3 %uﬁmulumﬁ‘ﬁmau%%ﬂ (Operations or Buying
Process) atlsznaudat

(1) nafufileymvizeaausiasnig

(2) NTAUNINTAAINNABINTT

(3) N9UsEitLUNe

AuN: (A329900 1@75mil, 2537)

A3a3snd 1a35M (2537, 4.196-199) a3 TuwmangAnssnduslna(Consumer

behavior model) tunnsAuadamgqlanyialiifinnisieduan qaisuaAundns

a

'
a 2%

ee

v
)

q

(Stimulus) tindunluanlaaesddea (Buyer's black box) iFLMABUNABIAN TS NARLAY
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wisn9allaign Aanlddrfinvedmeaslffuusstiunnalaanesing o wazaznuAmaLR4E

A o

%(Buyer’s response) 178 mimmaﬂ%mrzﬁ@(Buyer’s purchase decision)

b% '
aaa %

QI U . v a o v a
qaiFNAulNnatiRINszau (Stimulus) WinaAunalawazinliinansnauaues

(Response) aziiulunaiine S-R Theory Tnafinannnssail

1. @aN3¥AU (Stimulus) m@Lﬁm%vawfmﬁqmzﬁumﬂiu (Inside Stimulus)

2%

= . . 2 c Y Py a v pry v
ANNTERUNTYUAN (Outside Stimulus) Eﬂqui"]zﬂﬁl‘ﬂ\ﬂﬂfJﬂQ’] mmmumﬂu@ﬂ L‘Wﬂsl,‘ﬂ

q

I__°Q

uAN Aanserumayame itedudn Idyamgdiuensunl in densehu

qQ kY]

)

b .
nr1as1nle

>

1 A

=
NIEUBNH 2 BENIAD

o

A
ununnIe

S

AINTTAUNINIIAATA (Marketing Stimulus) tudensy

v ' |
v R a % v a o & 6 o o =

AAIASANIT AR ITNAW Aanszfudnunansinuet (Product) eenuuLKARSiLaNE e

pavlanenguilvung Anszfusiugan (Price) Wi nvuasia limunzAuaudi Anwn

1
Y o K

Aanguitnanding densedudiudnanuing (Distribution) N1suna@uAnliiane el
NNILENNIUNGNAT RINTEAUAIUNNIALETNNNIAAA (Promotion) L1 1senAatinasaLiias

nsldpauatnisnresntineuene sludusine ieaiapanudszivla dansesuau )

'
a

(Other Stimulus) #519a2usasN19dUsInANBLN1auanasinig TatsEmacuan s &
nezFumanll INITHAUNIATEFAA (Economic) LU ANTWAREY §IUNITRULeEUTINA

aanszfuniamaluladl (Technological) i maTulad luslnuisunesne ludadeun

¥

FustnalildusnisnantiunisRuninau AnszAuniengunienaznisided (Law and

'
a

Political) &4N3zAUNITMUIITN (Cultural) 13 auvsssNlaNtsznilingsing o d9ua
neuanldgusinasenladud lumeniaiii

2. Na84A1 (Buyer's Black Box) anliidanfinannNazAm1mian aafaaduadn

=

I@funaanngAnssnresTeuaznisindulade anwnizyde (Buyer's Characteristics)

nngenfUItnAlNasne ) A 49aN TRusIN adunszuIunII189RnLATYARS

v 24
o o o

nazuaungfndulatie) Adunaussil sumauilyu nneAuadn nsdsviliukaniai@an nng

4
iInlaga simuARN89aINIsTa
3.N19M0LUANAIIBTD (Buyer's Response) Weanisiaanadedfusinag

1 v
fuslnaaziinnsindulaiessine o) n1a@en@udn (Product choice) @adnaifiugisinaena

o

@wante Aa 4198uln uzninediagi Iniin nasaansIAI@UAD (Brand choice) L

a A o ai v a v a '3 A £ . 1 v a
am‘ﬂmeﬁfam AzleN8vela 819 119 &vf NITLaRNEHATE (Dealer choice) v anAIZLAU
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2y A @ & o o A o 9 Lo y o
MWQ@??WIMEQV?QLNTW NITLARNIRANANVTUNTTIRAUAN (Purchase timing L1 N8N AN &Lu

Y a

dg/ sg v A o dgj A 1 d” o
ﬂ’]i‘sﬁfﬂu’m@llll N17LAANATUUN1TDR (Purchase amount) HU3INAAZLABNINALTRANWIU

U

v = =3 v
mnu@m‘wmimﬂm
i‘;-:.n::iumuunn (Stimuius)
fanrzfumnanar | Ranrsiulu PR
i i i Az
AR (Marketing | (Other Stmui) nonad win !1':1].!{';!1 E‘HEI (Response)
Stimui) o £ = = r
—— - - infinvosd®no —* | prfenEfanuy
HARTNITIAINTT WTHETA .
. 3 (Buyer's Black) nIiRensn
dmanndn nr walulad :
dnelin . (BOX) it lunisde
nagdle - . I
Piuwnnen
FRoETTH
i’rmm:-maﬁu -uzmumnlnau‘hmé"w
(Buyer's Characternisties) {Buyer's Decision ProCess)
ihduAwinusrniButure) nrfufiloua (Problem Recognition)
Tladufudiau (Social) nerhuudinyga (Information Search)
tadudyuymaniPersonal) mlrzdiusamaaien (Evaluation of Altemative)
tladudwiainu (Psychalogical) hqinrmuuﬁqmﬁ:ﬂ {Post Purchase Behavior)

4
nwtlszney 3 wansgduuunwginssudma §13lnA [Model of buyer (consumer) behavior]

i 4

v aaa a 1 a A Y a
LL@Sﬂ@QHVIN‘ﬂVIﬁWﬂﬂ@Wﬂﬁ]ﬂ??Nﬂq?sﬁﬂﬂﬂQ@j‘Uﬂﬂﬂ

(Factor influencing consumer’s buyingbehavior)

11 : (kotler., 2003, p.184)

2.4 fla’aduyARANNENENAAANANSTNEUTLNA

v
AIBUN WHNZAUS (2530, W.41) 1B5UTRIARRNNAFRBAUAILATLITNT AU

q

1srnausag 27850 811NAN13Ta BRNNSNE WAZATAARLNNTANE N1
399900 WISMULATATLY (2546, W.204-206) ﬂ@foﬁ“ﬂmuuﬂﬂ@ﬁémwﬁi@wqﬁmm

v
Ju3Tna (Personal Factors influencing consumer behavior ) N19aa ld5uda1una a1nsia

o o

yana a1g danrsauaia aaw laniant anantinuiles mnug neldman A ang (Age)

o yaaa

Auanm1aiui A NTaUA19il 39nAsauAse (Family Life Cycle) ansunisldainuea

1AAA TuAauIUETNIBNENADANABINIG ANNAA ANTUTALIIDYAAAYINIAAAAYNN
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Faan1sRLANA19iW 213w (Occupation) MnAn s 1wl euiu A Ndeanis duan
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a al d’j £ U o " o a dy a dl 1 v
13017 A9tidsznausaasela aaunineg N128RAUTALATANNARTRITIEAN 8L [N YB g
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=
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