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The aims of this research are to compare the effects of a subjective well-being
promotion program based on intervention gratitude among department store sales and
service staff during the COVID-19 outbreak. The study involved an experimental group (n =
18) receiving the gratitude intervention program and a control group (n = 18) with no
intervention. The program spanned five weeks, with sessions lasting 60 minutes per week. The
outcome measures included two assessments of subjective well-being: (1) positive and
negative affect schedule; and (2) satisfaction with the life scale. The data was analysis utilized
by percentages, means, and standard deviation. The t-test for independent samples to
compare to the subjective well-being scores between the experimental and control groups
before and after intervention. The research findings indicated that the group of department
store sales and service person in the experimental group scored significantly higher on the
self-reported subjective well-being measures, for both, as follows: (1) positive and negative
affect scale were compared to the control group at a statistically significant level of .05, and
(2) satisfaction with life scale were compared to the control group at a statistically significant
level of .05. From the experimental results, it was found that employees in the experimental
group who received intervention had higher subjective well-being compared to employees in

the control group who did not receive the gratitude intervention.
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20. #1ANA9 (Afraid)

2212 puudaaanunanalaludam (Satisfaction With Life Scale : SWLS)
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ANNLNELTTIad (George & Mallery, 2003) A1NNN53LATISHAN AN TDNULBILULIF AR

walaluiinm denduilsc@nadavinisaiiuwingu 0.904 Geagilunuainunn

1
=

TnadA@uasdmiurinuuudng “aalivinuaanAaeaunasiuituiINNga
Toe 7 uunadamiugoanniga 19 1 uuneds ldiiudaeninige” TednsuziuuaauaIs
Wunuuunsdaudssilua (Rating Scale) lagldums3natAsT (Likert Scale) a1uidn
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3. 28n19748
3.1 AMMUUALLLLNUNITNARDY
N9 Afailun19i4813maana (Quasi-Experimental Research) Ly 2
nqa AN1INAFAUNAULAZUAIN1INAADY (The Pretest — Posttest Control Group Design)
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3.2.2 TUAHUNNINAADY
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438810z (Percentage) ANlad e (Mean) waz dauiliaginuninrgiu
(Standard Deviation)

4.2 MsARIzANERaT M lunsmaseLanAgI
v [ %

WAIRNANTUNINARBIANNNINUBAUAL HIdERITILTINTayanauLay
WAY 9NIIRRAgaLANNaNysnfaasdaya luuLLdAisans laun wuudamanuianalaly
TauaruUudnensualdsuonuazasNniiiay LAty aN1d A TIeatAsag
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N199AINELFHUMEUAIATUBUATN1ITTIERIEE S5UIaNANNAABIUAY

nauAuANIngld 4t T-test for Independent Sample (Independent)
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HANNSILATIZUTDYA
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M3 7 ANUIULATIRLATIBNTBLAN U IULBINGHN AABIUAZNENAILAN

a9 9

L4 =

YBYARIUA NANNARRY (n=18) NANAILAN (n=18) 99U (n=36)

ATIUIU SRURT  [UNU SRURT  ATUIU SRURE

LN A
il 5 27.8 6 33.3 11 30.6
EIATN 13 72.2 12 66.7 25 69.4
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AN 4 (piD)

BYAAIUA NANYNARAY (N=18) NANAILAN (n=18) 59N (n=36)

ATUIU SRURT  [IUINU SAURET  ATUIU SR

218
20-29 1] 2 11.1 5 27.8 7 19.4
30-391] 9 50 7 38.9 16 44 4
40-491 7 38.9 6 333 13 36.2

NTANEN
FndnLBey s 15 83.3 16 88.9 31 86.1
Erynyea 3 16.7 2 11.1 5 13.9

3¢l AraLnL
10,001 — 20,000 LN 8 44 4 11 61.1 19 52.8
20,001 — 30,000 UM 10 55.6 5 27.9 17 47.2
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v a v dld a dd? 1 1 o 1
HeassnauAniengewin 1 Jaull wiadungunaaesanuay 18 Au LaznguAILAN
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521414 20 - 29 T Aniufenay 19.4 sa9asundanyseudng 30 - 39 1 Aalufetay 44.4
LareIEIzudng 40 - 49 1 Anfluanas 36.2 aunsAnEAndSy e Andulenas
86.1 989aKNALNsANEsEAULTass Andufesay 13.9 ludauaeealdildsuse
wau wudn dauluaidsne lailasusieiienedil 10,001 - 20,000 um Andudeuay 52.8

249NN 1ATE1979 20,001 — 30,000 U AAUSaLAY 47.2
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W13Rmas (Parametric Statistics) N199LATIEINAZAUN (t-test) TnaNdamnnasdi a9
aall 1) deyaagluninsdunsnia (Interval Scale) Al 2) NANAIBLNNGNNIAN

1lsx1nsNAN1nszaauulnG (Normal distribution) wag 3) TinsuaA Kkl stsuaes
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windu 117 Wunnsngzansalusaneniziniann aaeindanatuluniiANAzuuAInNIANLRAs

al o

1
A a
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e
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dayanmnuisinindnanlasrasnisnszatsuuulng agelsfinnuidanansunAinay
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WkarANlas wudiANRANATINAINAUELNEILANTRE B9DETTrINg -1.96 D9 +1.96
wans Wiiudndeyainisnszaefuuuing (w0 1asdt, 2561)
WAZAZLUUAITNOIEN LN LA 1IN I TIa L RIN NI KA MUN e A UA Ugean
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=
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WUINHANMNLANFANAINAULINENIAN AL T9DE7UING -1.96 D9 +1.96 uansliiudTeya

An9nszansfonuulng (T Teade, 2561)

A19149 8 AN YUY UAL LWL LUUTABINALTILINLALANTN DI TIAL  Positive and

Negative Affect Schedule (PANAS) sEINNANNARBILATNANAILANTZUZNAUNITNARDY

nax LY ANeRY  dowdlennImsgIu (SD)  t p-value
NANYAREY N=18  NOUNNINAAES 61.166 7.586 -.496 312
NANAYLANN=18  NEUNNINAAEY 60.055 5.734

A o a

* JuleIdATUN9ADANIZAL .05

o
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o a o [ L

AINAIN 8 ATLUUGINITERIFUANUL LA INAITILIN kAT e TN lTIA L
YBINGNNARBINAUNITIE T Aanssuilazuuwaas (Mean) Winfil 61.166 dnilaainu
NIMTFI1U(S.D.) WMy 7.586 Lmtﬂzjumwauﬁmuuum'ﬁﬂ (Mean) Wiy 60.055 @214
Lﬁmmummgm (S.D) wWinfiu 5.734

mmﬁmm:ﬁmmaﬁwudﬁmLfﬂ?ﬁlﬂmuuuzgmmm%qﬁmﬁzﬁ“mmLLuufj“mmamaf
EeUanuara1sn ey 209ngunaaatuazngNALAN lusTaEiaun1mMAaed lLANGNY

o A o [ % aa

fulldadrAtyneaianazau .05

AINNTULANANUIN NUNARBINAZIUUL 61.166 NGNAILANAZIUUL 60.055 wila

AEMNIe A9 Hensnaldauanuazesuniiieanne o uiingunAaeuazNguAILAN

A1914 9 HANITLFE LR UAZWUWLLLSAANNNINalaluTAm (Satisfaction with Life Scale :

SWLS) 7eUINNQNNARBILASNGNAILANTZHZNBUNITNARDY

ngw seely Aveds  dowdeanmIgu(SD) T p-value
NANNAARI N=18  1BUNITNAREY 18.111 4.431 -.158 438
NANAIUANN=18 NAUNITNAADY 17.888 3.968

AMNAIIN 9 ATULURINNETIERIdeAInwuLdn AN la ludTnaeangs
NAREIAUNIdNIIN AansInilAzILLIAY (Mean) Winfiy 18.111 ﬂ'qulﬁmmummﬁm
(S.D.) Winfiu 4.431 LL@:ﬂ@;umuauﬁmuuumﬁﬂ (Mean) iy 17.888 dauifleaiu
NIMIFIU (S.D) WML 3.968
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A9 10 manaidTeuauuuudnensuali@euanuazensuniideay Positive and Negative

Affect Schedule (PANAS) s219NNANNARBILATNANAILAN TZEEUAINTTNARNES

nax ey Alede  dowleaninsgau(S.D) T p-value
NANNAARY N=18  UAININAADY 69.166 5.628 -4.767  <.001*
NANALANN=18  MNRINITNARDY 59.833 6.109

o

* PrledAyneadiangzaU .05

AINANTN 10 AZHUBATNLTNEAIFEAINKULTARI TN A TILINLAT AT LT
@mmﬂq’ummmu@“\amiﬁﬁéquﬁ@mwﬁmuuumﬁlﬂ (Mean) Wiy 69.166 dauidieai
NIMTFIU(S.D.) WML 5.628 Lmzmjumu%ﬁﬂzuuumﬁ'ﬂ (Mean) Wiy 59.833 @914
Lﬁmmummgm (S.D) WMy 6.109
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AUITUINNGNN ARBILAENANALIAN

m1319 11 nan1sid3eueunuudanaanianalaludis (Satisfaction with Life Scale :

SWLS) 7eUINNGNNARBIUAZNGNAILAN TEUTUAINITNANE

nax LY ANeRY  dowdlennImsgIu (SD)  t p-value
ﬂ@;NVW‘m@\‘i N=18 #aINIINAAAY 23.611 2.913 -56.1561  <.001*
NANAILANN=18  NAINTNARDY 17.722 3.877

N o 0 o Qad‘ o
*HULANATUNWNANANTEAL .05
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