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CHAPTER 1
INTRODUCTION

Background

Due to the development of network technology and the influence of the general
environment of the Covid19(Patel, 2019) online micro-course learning has become a
more popular way of learning at present. This way not only the lectures are flexible,
avoiding the obstacles of time and space, students do not have to just sit in the
classroom to learn a fixed course(Mahmood, 2020), but can choose their favorite
content and courses, at the same time online classes for remote and poor areas with
learning potential students bring hope, they can receive excellent education from major
universities in their own areas through online classes(Dhawan, 2020).

In addition, online classes can enhance the learning effect. Online classes can
improve the learning effect and interest of learners through multimedia, interaction, and
personalization, and make it easier for students to master knowledge and skills. and
online classes are typical cases of combining information technology and education
teaching, which can promote innovation and change in education teaching models and
methods, improving the quality and efficiency of education(Zhou et al., 2020). Most
importantly, online classes can promote lifelong learning(Ornelles et al., 2019). Online
classes can provide education services for all ages and all career fields, meet the needs
of different learners, and promote lifelong learning and career development.

As a globally accepted language, Chinese has a high level of popularity
worldwide. Also in recent years, as China's economic and cultural influence continues to
grow, the popularity of Chinese language courses has been on the rise(Chen, 2021).
Online Chinese language courses are gradually becoming mainstream. With the
continuous development of information technology, more and more Chinese language
courses have started to adopt online teaching mode, which allows leamners to study
anytime and anywhere and improves learning efficiency. According to data released by

Hanban of China, the number of Chinese language learners worldwide has exceeded



100 million by 2020, with more than 3,000 foreign institutions offering Chinese language
programs(Zhao & Huang, 2010).

Therefore, Chinese language exams are getting more and more attention. As
the number of Chinese language learners increases, Chinese language exams are
gradually becoming the standard for measuring learners' Chinese language proficiency.
Currently, the HSK test is widely used worldwide and has become an important tool for
measuring learners' Chinese language proficiency, according to (Jiang, 2020)Wenying
Jiang (2020) as a test to examine students' Chinese language proficiency, also provides
a language proof for studying and working in China, so it is of great interest to foreign
students.

HSK includes four skills: listening, reading, writing, and speaking. Among these
four skills, the importance of reading comprehension skills cannot be ignored(Zhang et
al., 2020). Reading is an important way to obtain information. In the daily study and work
of Chinese learners, reading is an important way to obtain information, and the reading
comprehension section of the HSK test covers language materials from various practical
application scenarios, such as news, advertisements, manuals, etc(Zhang et al., 2020).
It tests learners' ability to obtain and understand information in real situations. And it is
an effective way to improve overall Chinese language skills. Reading involves many
aspects such as vocabulary, grammar, logic, and expression. Through reading, learners
can improve their overall Chinese language ability, including vocabulary, grammar
mastery, comprehension, and expression.

The reading comprehension section of the HSK test is an important part of the
assessment of learners' Chinese language ability, and the test score is related to the
assessment of learners' Chinese language proficiency, so reading comprehension skills
have a greater impact on the HSK test score(Peng et al., 2021).

Besides that, through reading, Chinese learners can learn and imitate Chinese
expressions, cultivate language habits and improve their language application skills,

which are also important for the subsequent improvement of speaking and writing skills.



Therefore, there are more and more online courses to teach HSK. However, the
content and format of many platform courses are so diverse that it is difficult to know
whether students learning Chinese have effectively improved their Chinese language
ability. Therefore, to find out whether foreign adult students can really improve their
reading skill of Chinese on the online platform, The researcher designed a HSK Level 1
Chinese course and updated it on the Udemy platform to study the results of foreign
students' reading Chinese achievement and satisfaction.

Udemy is an online platform which is very popular currently to learn
language(Fitzpatrick & Alex, 2016), Compare with other online platforms such as,
Coursera ,Udacity, Bloc and so on , the benefits of the Udemy platform include its large
selection of courses, convenient learning options, useful content, the ability to learn on
your own, ample support resources, and reasonable pricing, all of which make Udemy a
popular online learning platform. The HSK courses offered on Udemy are relatively
extensive, including courses for all levels of HSK 1-6, as well as courses in HSK
vocabulary, grammar, reading, listening, speaking, and more. Besides that, the Udemy
platform is available to individual, non-school teachers in China, and has important
implications for individual Chinese language teachers in China(Liu, 2020). At the same
time, the Udemy platform can be used to interact with students in real time to
understand the progress and situation of students' Chinese learning, and to conduct

tests on the platform to understand the results of students' learning.

Statement of Problems

HSK is highly regarded and studied by foreign students as a test to examine
students' Chinese. However, many platform courses are currently available in a variety
of contents and formats, and it is difficult to know whether students learning Chinese are

effective in improving their Chinese language ability.



Purposes of the Study
The purposes of this study are:
1. To develop the Chinese Proficiency Test 1 reading online course for
improving students who are not Chinese native speakers’ Chinese reading skills.
2. To study the results of the Chinese Proficiency Test 1 reading online
course on Udemy platform.
3.To study the satisfaction of the Chinese Proficiency Test 1 reading course

on Udemy platform.

Research Questions

1. What is the quality of the developed Chinese Proficiency Test 1 reading
courses?

2 .After studying Chinese Proficiency Test 1 via Udemy Platform, is the post-test
score higher than the pre-test?

3. Are students satisfied with taking Chinese Proficiency Test 1 reading courses

on the Udemy platform?

Research Hypotheses

1. The quality of Chinese reading course are good.

2. The overall are not same between the students' reading pretest and posttest
grades by studying HSK1 on the Udemy platform was that pretest grades were lower
than posttest.

3. Students are satisfied with the HSK course at Udemy.

Scope of the Study
Population and Participants in the Study

Population
The population of this study is all course participants who enrolled on
Udemy platform to learn Chinese course, which zero or basic level. the participants
have no experience, or they only know Chinese pinyin and some simple sentences, and

they have not received systematic learning.



Participants
The participants in the study were 30 enrolled learners in online courses.
All learners are from different countries which means their native languages are not

Chinese. They were chosen through simple random sampling.

Variable

Independent variable: Chinese Proficiency Test 1 Reading Online Course by
Using the Addie Model

Dependent variables: learners’ Chinese Proficiency Test reading skills scores

and learners’ satisfaction.

Definitions of Terms
The terms of the study are defined as follows:
Online course:

An online course is a type of educational instruction that is delivered via
the internet or other computer-based networks. In an online course, students typically
access course materials, complete assignments, take quizzes and tests, and interact
with instructors and fellow students through web-based platforms and communication
tools. Online courses may be offered by educational institutions, training organizations,
or independent educators, and they may cover a wide range of subjects and topics. In
this study, the online course was developed according to ADDIE Model. The following
steps: analysis, design, development, implementation, and evaluation.

Chinese Proficiency Test (HSK):

HSK which is the Chinese proficiency test designed to assess the
Chinese language proficiency of non-native speakers. It is widely recognized as a
standardized measure of Chinese language proficiency for individuals who do not have
Chinese as their first language. The HSK test is divided into 6 levels, it is HSK 1 to HSK
6, with HSK 1 being the most basic level and HSK 6 being the most advanced level. The
test assesses four main language skills: listening, reading, writing, and speaking. The

HSK test is administered by Hanban, a public institution affiliated with the Chinese



Ministry of Education and is recognized by many universities and employers in China
and around the world. This study focuses on the reading section of HSK Level 1.
Reading skills of HSK:

Reading is a crucial component of the HSK test, which assesses the
Chinese language proficiency of non-native speakers. To succeed on the reading
section of the test, it's important to develop certain skills. Here are some reading skills
that are important for HSK. The HSK 1 reading section tests basic reading
comprehension skills such as identifying simple vocabulary words, understanding
simple sentence structures, and recognizing basic grammar patterns. HSK reading
skills were measured by a questionnaire to examine learners' reading skills created by
the researcher.

Foreigners:

The term "foreigners" typically refers to people who are not citizens or
residents of a particular country or community. It generally applies to individuals who are
from another country or culture, and who are visiting, working, studying, or living in a
country that is not their own. Depending on the context and the laws of the country in
question. In some cases, the term may include individuals who are not citizens but are
legally resident in a country, while in other cases, it may exclude such individuals.

Udemy:

Udemy is an online education platform founded in 2010 with a wide
range of courses covering technology, business, design, education, languages and
more than 65,000 courses with over 200 million students on the platform. All users
register and develop and create their own courses. The course on this almost platform is
provided by teachers, training institutions and people from all walks of life. Students can

take courses at a lower price.

Significance of the Study
This study is a good plan to assess whether using of the Udemy platform for
Chinese language courses for beginners can improve students' Chinese language skills

and to determine whether the quality of the Chinese language courses meets the



standard syllabus of HSK. At the same time, this study will also contribute to the
widespread dissemination and teaching of Chinese language courses on the platform.
The purpose and value of this study is to determine whether it is useful to learn Chinese

on the Udemy platform after being removed from the classroom.

Conceptual Framework

Online course .
platform: \ Academic
Ede Y Chinese Proficiency Test — Achievement
Reading Online Course for
RIS Foreigners through Udemy
Platform
Chi / \ Satisfaction of the
inese
Proficiency HSK1 Reading
A » Course

Figure 1 Conceptual Framework



CHAPTER 2
LITERATURE REVIEW

This chapter presents a literature review. It is divided into 4 topics.
1. Online Course
2. Instructional Design Model
3. Chinese Proficiency Test (HSK)

4. Satisfaction

Online Course

1.1 What is the online course?

An online course is a type of educational program that is delivered via the
internet, allowing students to access course materials and interact with instructors and
other students remotely(Taveiragomes et al., 2016).0Online courses are designed to be
flexible, convenient, and accessible to students who may not be able to attend
traditional, on-campus classes(Parra & Abdelmalak, 2016). The online course may
include video lectures, reading materials, interactive quizzes and assignments,
discussion forums, and other tools to facilitate learning. Online courses can be offered
by a variety of institutions, including universities, colleges, and private organizations,
and can cover a wide range of subjects and topics. Some online courses are self-
paced, allowing students to complete coursework on their own schedule, while others
may have set start and end dates and require students to participate in live online
sessions or discussions(Gillis & Krull, 2020).

1.2 The advantages of online course

For online courses it has advantages and disadvantages, The researcher
mainly studies the advantages of online courses. The advantages of online courses
include flexibility, accessibility, variety, cost-effective(Youssef, 2012). Online courses
allow students to study at their own pace and on their own schedule, which can be
beneficial for those who have work or family commitments(Morgan, 2015). Students can

access course materials and lectures at any time, allowing students to fit their studies



around other commitments such as work, family, or personal interests. This flexibility is
particularly beneficial for individuals who have busy schedules or live in different time
zones. Besides that, Online courses eliminate geographical barriers, making education
accessible to a wide range of learners. students can enroll in courses offered by
institutions worldwide without the need to relocate or commute(Shapiro et al., 2017).
Additionally, individuals with physical disabilities or other limitations that make attending
traditional classes challenging can participate in online learning comfortably from their
own homes. For the course of variety, Online learning platforms offer an extensive range
of courses and programs to choose. Whether students are interested in academic
subjects, professional development, technical skills, or personal hobbies, that can find a
diverse array of courses tailored to your interests. This variety allows to explore new
subjects or deepen the knowledge in specific areas, not only these advantages but also
Cost-effective, Online courses are often more affordable than traditional in-person
courses. Students can save money on commuting, housing, and other associated
expenses(Shapiro et al., 2017). Additionally, many online courses offer flexible payment
options, and some are even available for free, providing access to high-quality
education without a significant financial burden. The most important thing is that online
courses provide opportunities for lifelong learning. With the rapid advancement of
technology and knowledge, it is crucial to stay updated and acquire new skills
throughout the career. Online courses allow to engage in continuous learning, keeping
the relevant and adaptable in a rapidly evolving world.
1.3 The Process of Taking Online Course
As a student, what is the process of taking an online course? The process

of taking an online course typically involves the following steps:
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Table 1 The process of taking the course(Cetina luliana et al., 2018)

Step

1 Choosing a course

Registering for the course

Accessing course materials

Learning and completing assignment

Participating in discussion forums

O | O MWD

Taking exams or quizzes

7 Completing the course

The first step is choosing an online course that aligns with the students’
interests and learning goals. There are many online course providers, such as Coursera,
Udemy, edX, and Skillshare, that offer a wide range of courses. Once the students have
chosen a course, they'll need to register for it. This usually involves creating an account
on the course provider's website and paying any associated fees. After registering,
students will typically gain access to the course materials, which may include video
lectures, readings, assignments, quizzes, and discussion forums. And most of the
course will involve watching lectures, completing readings, and working on
assignments. Students may need to set aside time each week to work on the course.
Many online courses have discussion forums where students can ask questions, share
ideas, and interact with each other. Participating in these forums can help you deepen
your understanding of the course material and connect with other learners. Besides that
some courses may have exams or quizzes that students need to take to demonstrate
their understanding of the material.

Once students have completed all the required assignments and exams, they
will typically receive a certificate of completion or a grade. The order of the process may

vary depending on the platform and the course.
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1.4 The component of designing online course.

As a lecturer, to design an effective online course, it should involve several
components. There are some key components to consider when designing an online

course:

The component
of designing
online course
|
| | | | |
Instructional Assessment and
design feedback

Course content Course structure Technology

Figure 2 The component of designing online course(Baldwin & Ching, 2019)

Learning objectives: Before designing the course, it's important to identify
the learning objectives(Khalil & Elkhider, 2016). This involves defining the specific
knowledge and skills that students should gain from the course. These objectives should
be specific, measurable, and achievable.

Course content: Once the learning objectives have been established, the
course content can be developed. This may include lectures, readings, multimedia
materials, interactive activities, and assessments.(Xiu et al., 2019) The content should
be organized in a logical and cohesive manner to help students understand the
material.

Course structure: The course structure should be designed to facilitate
learning. This may involve breaking the course into modules or units, providing clear
instructions and expectations, and organizing the content in a way that is easy to
navigate.(Saltsman & Shelton, 2008)

Instructional design: Effective instructional design is critical to the success
of an online course. This involves developing strategies and techniques to engage
learners, promote retention of information, and encourage active participation in the

course(Saltsman & Shelton, 2008).
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Assessment and feedback: Online courses should include regular
assessments to measure students' progress and provide feedback on their
learning(Chaiprasurt & Esichaiku, 2013). This may include quizzes, assignments,
discussions, and exams. Feedback should be timely, specific, and constructive to help
students improve their performance.

Technology: Technology is a crucial component of online course design.
This includes selecting the appropriate learning management system (LMS)(Nadirah &
Fariza, 2016), choosing the right software and tools, and ensuring that the course is
accessible and user-friendly for all students(Amandu et al., 2013)

1.5 Platform of online study

At present, there are many kinds of online class platforms. These online
platforms are available depending on the specific learning needs and interests. It's
always a good idea to research and compare different platforms to find the one that best
suits students’ requirements.

There are several online platforms available for studying various subjects.

Here are some popular platforms:

Table 2. The comparison of different online courses platform

Coursera Udemy Lynda edX
Type of For-profit For-profit For-profit Non-profit .
organization
Partner Top Anyone Professional Top universities
institutions universities teachers and organizations
and

organization

Course rigor Rigorous Varies Varies Rigorous
Course structure | Structured Varies Structured Structured with
with with deadlines | deadlines

deadlines




Table 2 (Continue)

Coursera Udemy Lynda edX
Certificates Recognized May not be May not be Recognized by
by employers | recognized recognized employers and
and by educationa
educational employers institutions
institutions and
educational
institutions
Cost More More More More expensive
affordable affordable affordable
Chinese Not many Many Not many Not many
language
teaching
The number of courses
70000
60000
50000
40000
30000
20000
10000
0 I

B Udemy mCoursera

The numbers of courses

Lynda

Figure 3. The numbers of the courses on Udemy, Coursera and Lynda

Source: (www.udemy.com, www.coursera.org, www.lynda.com)
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From these popular platforms, each online platform has its own characteristics.
However, in terms of the variety of courses, prices, and the professionalism of the
videos, the Udemy platform is the best Chinese video course distribution platform
compared to the others. This is since the platform has a lot of total categories of courses
and a lot of students who demand and watch Chinese courses. Udemy From the
perspective of the course maker, this is also convenient for the individual teacher to be
able to do the course without going through any school groups or universities, so the
researcher chose the Udemy platform for my study.1.6 The Udemy platform.

1.5.1 The introduction of Udemy platform

Udemy (https://www.udemy.com/)is an online learning platform that
offers a wide variety of courses on a wide range of topics, including business,
technology, design, and personal development. It was founded in 2010 (Muawiyah et al.,
2018). Udemy differentiates itself from other MOOC platforms by allowing anyone to
create a course and offer it to the Udemy community(Ahrache et al., 2013). This allows
for a vast library of courses and offers a wide range of topics from various instructors.

Courses on Udemy are typically self-paced and include a mix of video
lectures, quizzes, and assignments(Cowie & Sakui, 2019). Some courses are free, while
others are paid. Udemy also offers a 30-day money-back guarantee for all paid courses.
Udemy is also known for its mobile application which can be downloaded to the mobile
devices (Maria CONACHE, Ramona DIMA, Andreea MUTU, 2016), making it easier for
students to access the course content on the Udemy has gained popularity over the
years and has a wide user base, as of 2021, the platform has over 50 million students
and 57,000 instructors teaching courses in over 65 languages(Zulueta-Veliz et al.,
2022).

The platform is a good reference for anyone looking to learn new skills,
improve their career prospects or simply gain new knowledge. The platform's unique
approach to online learning, the wide range of topics and the variety of instructors make

it a valuable resource for lifelong learning.
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1.5.2 Designing course on Udemy platform.

Designing a course on Udemy involves the following process:

Analyze teaching .
goals and Design the Develop the
- courses course contents
objectives
!
\/
Implement to set Evaluate and get
up the course on —> Market the —> the feedback
courses
Udemy from students

Figure 4. Design of the course online(Thormann & Zimmerman, 2012)

Analyze teaching goals and objectives Choose a topic that teachers are
knowledgeable and passionate about. Research the demand for the topic on Udemy to
ensure that there is a market for the course. Then define the course goals and learning
outcomes. This will help to create a clear and focused course that meets the needs of
the target students.

Design the course: Plan the structure of the course, including the course
title, course outline, and lesson plan. Ensure that the course has a clear and logical
structure that guides students through the learning process.

Development of course content: Create the course content, including
video lectures, written content, quizzes, and assignments. Udemy offers tools to help to
create high-quality videos and multimedia content for the course. Then to review and
edit course content to ensure that it is accurate, engaging, and informative. Get
feedback from colleagues or peers to improve the quality of your course content.

Implement to set up the course on Udemy: Once the course content is
ready, the teacher can set up the course on Udemy. This involves creating a course
landing page, setting a price for the course, and choosing promotional options.

Market the course: Market your course to potential students using

Udemy's marketing tools, including email marketing, social media promotion, and
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advertising. Teachers can also use their own marketing channels, such as own website
or social media accounts.

Evaluate and get feedback from students: Engage with students by
answering their questions, providing feedback, and responding to their comments. This
will help the teacher to build a strong relationship with students and improve the overall
learning experience. Through evaluating the course, the teacher can continuously
improve the course based on feedback from students and assessments. Update the
course content regularly to ensure that it remains relevant and up to date.

1.5.3 The Chinese course on Udemy platform

Udemy offers a wide variety of Chinese language courses, catering to
learners of all levels (Sharov et al., 2021). These courses are designed to help students
improve their Chinese language skills through a combination of video lectures, quizzes,
and interactive activities.

The Chinese courses on Udemy are typically taught by native Chinese
speakers who are experienced teachers and have a deep understanding of the
language and culture (Shijuan Liu, 2018). They are designed to help students learn the
basics of Chinese grammar and vocabulary, as well as more advanced language skills
such as reading, writing, and conversation.

The Chinese courses on Udemy are suitable for both complete
beginners and more advanced students. For beginners, there are courses that focus on
the basics of Chinese grammar and vocabulary, such as "Chinese for Beginners: The
Complete Starter Kit" and "Mandarin Chinese: A Complete Course for Beginners". These
courses are designed to help students learn the basics of Chinese in a structured and
comprehensive way.

Udemy also offers specialized courses that focus on Chinese culture
and history, such as "Discover Chinese Culture: A Complete Guide" and "Chinese
History: From Ancient Times to Modern China."(Liu, 2020) These courses are designed
to help students understand and appreciate the culture and history of China, which can

be valuable for students who are interested in Chinese culture and history.



17

1.6 Conclusion

Overall, the Chinese courses on Udemy are designed to be interactive,
engaging, and effective, and are a great resource for anyone looking to improve their
Chinese language skills. Online courses leave the student with a sense of
accomplishment and a solid understanding of the subject matter, as well as a clear path
forward for continuing their education or applying their new knowledge in real-world

situations.

Instructional Design Model

Instructional designers to develop effective and efficient instructional materials
and learning experiences.(Muawiyah et al., 2019) It provides a structured process for
analyzing, designing, developing, implementing, and evaluating instructional content.
These models