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This research aims to study the digital media elements used to substitute scents that
influence the perception of scent products among Generation Y consumers in a context where they
cannot physically smell the products, as well as examine the differences in the demographic
characteristics affecting scent perception. The sample used in this research consisted of 100
Generation Y consumers. The research tool was a test and the statistics used for data analysis
included percentage, mean, standard deviation, multiple regression analysis, and decision tree
classification. The results showed that the video and sound elements had the highest mean level of
scent perception, followed by images and animation, text descriptions, and packaging, respectively.
When considering each element individually, it was found that all elements had a statistically
significant influence on scent perception at a level of 0.05. The elements that positively influenced
scent perception were videos and sounds, especially music and natural sounds, packaging colors,
storytelling and realistic images, and comparisons and metaphors in text. On the other hand, the
element that had the opposite effect was the images on the packaging. Additionally, it was found that
Generation Y consumers of different genders, ages, education levels, occupations, and incomes had
statistically different scent perceptions at a level of 0.05. Those who were younger (aged 23-30 years
old), had a higher level of education than a Bachelor's degree in education, owned a business, and
had a monthly income of 20,000-40,000 baht (which is a moderate income level) and had a higher

level of scent perception compared to other groups.

Keyword : Scent products Multisensory perception Cross-modal perception Digital media elements

to substitute scent Generation Y consumers
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MwuaznniAaaulug (Image and Animation)

uesAlsznaudnAnyaesdanananauisaldinedesansuaztinanandasya
-dl o QI v 1Y oAa v 1 = a a = o o -dl v
nastunauliunduitnalaedallsz@aninwuasiunumdndnylunisdeasiaya

a o _a & py . o A g o A 9 =
NEINUNAUNIUNITHNAILUNU ﬂ']'WLﬂu@ﬂﬂ@’]\ﬁiuﬂq?ﬂqﬂ‘]ﬂﬂmLﬁ‘ﬂﬂ?']‘:]LW@Iﬂuﬂﬂ@ﬂuLmqiﬂﬂ\‘]
o = vl o o v = o £, A A
WARNITILAN °] @’]Nq?ﬂﬂ\j@]ﬂﬂqqﬂﬂuiquﬂﬂ VIWGLVL?@\T?WQNWQWN%@L@N?JH @QL@?NIHL?@\?
dl 1 1 a dl dl o ng =
N1TARAAITNUNEY ﬁQﬂﬂqﬂ‘V]@@ﬂquﬂ@mLﬂuuqﬂﬁ?ﬁ‘ﬂfﬂﬂﬂﬂqLﬂugﬂLLUUVImﬂL@uﬂu (134[513‘

YoyAaa, 2531) wanaini nasldninuazninadauluinaanadasiunauating

1
Yy a =R K a

wissndaraanau i nanld wald wseainis anursonseaulddusinafindenaud

a

nedeals (Gottfried & Dolan, 2003) $aNDINTIEA TN LAZAIWLARAL I NILEAIBTH D]

b4
yalx

A -QII ¥ [ tal < 1 Yy a nﬂl o Y tal .
NTALUTTEINIANRRAAABRINLNAU ﬂ@’]N’]ﬁ‘ﬂﬁ')ﬁlIﬂHUﬂ.ﬂﬁLmﬂﬂiﬂﬂLL@Zi‘Ugﬂ@uiﬂﬂﬁlu (Lwin



18

y 5 .y a 4 e Y d 4 A
etal., 2015) WianszAun1sfuiaraunuInIsnaaiunauaasduitnainadanidunin
a1N190 nATIARNG < A9l (Spence et al., 2017)

1. | (Color)
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mﬂfmmmmmmmmmmmemﬁugﬂmmmzmmmwmm‘ufa\ﬂm
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(Gilbert et al.,, 1996) @614 - IngnidenlaeiunAuLAzsaTRNUANFTW Faat19dy &

Qeaiunauius awaeiunaunzuig visedumanunaudaninuam (Spence, 2015) N3

A L2 ¥ o a a

Ran 93 N20AAFAITLNAUIBINARA YT IINI7RDNLLLNTNLAZAINLARALING A9E1N1TD

doa Ui lnadanTawaraunuinisnenauladneau asan Adugadniauaniuyse

aunsofuilimemuaznaliiiamanniansing o (Graves, 1951) lwidsaningn aNuase
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WANFNATL ANNaE)AIa9AUANAN (Kandinsky's Color Theory) NA1991 lanRWAaZIanAaY
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= 98 A - Py
’&@ﬂquVNWHLLﬂﬁﬂQWNg@ﬂWLLmﬂm’Nﬂu (NFEFATY NNALNI, 2559)
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anneadesiunay a18190n9zAuNFLNaNlARIW LaziNIANAINNTD
luntsszynauliatiegnieausiugnay (Zeliner et al., 1991) 1HAIAIN YAAAAINITD
dl a o QI 1 v 1 QI s QI

danles@ianiziunauuisedslduasdaaindszaunisainisaunau (Berrez &
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Dexwik, 2022) 1 Adeddandnauaney aladaeienauiideiud auiaiadeninau
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Color Odor
PINK sweet, mild

LAVENDER sweet, unerotic

heavy, narcotic, charmingly, sweet

INDIGO scentless

scentless

fresh, fragrant, perfume with green fragrance

musty
LIME GREEN sour, dry, fresh, bitter
YELLOW perfume, flower

hearty

sweet hefty, hot

GOLD sweet, good, stunning

sourly, neutral

aroma, musty

WHITE scentless

GREY bad

dl ¥ 1 al o QI o . . .
ATNUTENAL 2 ANNINENTBNTEMINANLINAUATN Frieling (Color-odor associations)
11 : Heinrich Frieling (2005)

2. sumiiay (Icon)
Al N A LA AU AIN AT A UL T NaUIRINAYW 1N 1

Juslnadumuinisuaziinninnaulaatinsdnian (Gottfried & Dolan, 2003) LHaLiiug1]

A a =® al a v dl P2 dl A dl ¥
MNBU qﬂﬂ@@x@’]ﬁ\l’]i‘ﬂMﬂﬁ]’]Nﬂ\i@\iﬂMﬂﬂﬂ’]ﬁ‘@@1ﬂx‘l’]ﬂ Lummﬂgﬂmu@uﬂmmu

a5 4A P

pINNHNEvTeReNAeeN sdtenan WuRandsngegluntiuAnresnysd Huianey

70U Faatady nngldnnaesnanly waly viralaraamnenidudiulsznaunanaaanan

|
v el

annnsnnszfuigUsinalinDanaunen fuirsuazmanlasivlszaunisnidousiale atng

wusust Dior Idgtmiewiuginenldfiuuaznisnanla detianaunszna Floral anean s

WNNTUANANL
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nndszney 3 mﬂﬁjgﬂmu@usl,umw‘limwmwmLLmuﬁDior

A https://www.facebook.com/Dior/photos/6056332477754700

3. mwaulun1 (Metaphorical Images)

nsldnandsdyansnivzaunusssundaiea1suniizaussa NI ATa9INAY

o =R =R ¥ o

arnnsndaaliustneauauInsuasdNdanaauiannnen aerunauld (Lwin et al.,

a

2015) F@819L11 115 ENTNUBINLLANTDHWLNNDRDDINAUNDNAATULDILARNA DU 115D
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o . = ~ a i o
mﬂ‘m’]‘wmmLLMLV}HuMﬁ‘@Wiume\‘iLWﬂaﬂmﬁﬂauﬂuquuﬂmumu @qu?ﬂﬂﬁ‘Zﬁ[ﬁ‘]‘u
a L8 Y a dl dl o QI % v d” ]
@umu’]ﬂqﬁ‘LL@3@’15‘345]47]@\1%1]?15]?17]Lm@ﬂiﬂﬂﬂﬂﬂﬂiﬂ,ﬂ Lﬂumu UANITNU @']N’]ﬁ‘ﬂ‘ﬂ']llmmﬁl

|
o o o a v XK o A = ' ] =

wapaAsiflnanudiniug fanuadnandeiu vie 19ATINL198ENY (DeGuzman, 2021) Liie
O"m‘VlﬂmQmﬁ/ﬂﬁm:ﬂﬁﬂN@ﬂ?ZV]‘]JVIN@’]?NDJV’]Q’]%Jiﬁﬂ‘ﬂ@\‘m?ﬂlu&u°‘| waziite Fenlacdaiu
fudszauniand ANANgean uazadnuidnlamneedTd kag wudn JuFlnAainnaaLen
LLamﬂfmmmmﬁﬁLL@zﬁnwmmmnﬁummﬁwaﬂm Nmummﬁﬁ%mam (celebrity
endorser) LLﬁ'jwmﬂuﬁ'mﬁmﬂlum?dwmm@mﬁﬂwmmmﬂﬁmﬁmLm'@u celebrity
endorser HAUNNTHBATUIA TN LLm'ﬁu?‘ﬁnmﬁﬂ"qmmmm?uﬁmmqmﬂ?iuiﬁ Tnasey
ansnuzyaanninuisattsuazlaflalnduas celebrity endorser fUfnHuzI0INAY

(Mahdavi et al., 2019) Aa8¢1911 WLUTWA Dior NAY Blooming Bouquet unaunlimanu

vananiuanusuaanenlst WaaudAnaaiu Miss Dior fanlauazneaiad adlddeans
ndusuudeigrauazeeunau waz Fathetas celebrity endorser A1BELFINALaTENE
NAULELMENATHYARNNTH 88" George Clooney lunawiliduuazianwiu Wunau
p3zna woody daw Brad Pitt ilundufiiuinds widadlauazandy iunduiiddounas

PDIIUAAN


https://www.facebook.com/Dior/photos/6056332477754700
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nwilsznay 5 N3t celebrity endorser L1 George Clooney uag Brad Pitt tNa L&A

ADIANHEUEUBINAL

Nun e https://www.vanitatis.elconfidencial.com/celebrities/2017-05-06/george-

clooney-cumpleanos_1378450/ wazhttps://www.rottentomatoes.com/celebrity/brad_pitt

4. NSLALFRITINIULISLN (Storytelling through Context)

7 N NUTNINARR U N LAANLFUNVFRA D WA TINIAE TSR UNA L
arnsndaa U3 tnAduAuINsuazdnfadszaunisniasenaulduanau (Krishna et al.,
2014) n1su@ad lfiudnanaesndniusiunnsduianssurzalanialating saasnawu
n3ldunven luanuss nsldieurenluiaaiaau viee nasldrindunenszimealun1suam
Haunany anunsndoalifusinamenlaanauiulafalnduazusunienizianzaslsd

tgv o v a ] '8 e A o tﬂl tﬂl % o
wananigsausndmguslnallgweniend dszaunisal vidamanunssainaadeeiy
a 1 Y g vy o = = - vt A A o o a 2
naw un1sguuzuaznssfulidanaunuinisiinieeisuninonufaniinaswuiunaui

o ) Ado Ao a o o a A o A
FADELTU qumt'ﬂmﬂﬂqwLﬂ@'ﬂullV')ﬂ'ﬂ\iﬂuﬂq@\iLW?HNLLﬂQLW@meuNﬂ\T LAANTUNTTNaUN


https://www.facebook.com/Dior/photos/6013752798679335
https://www.vanitatis.elconfidencial.com/celebrities/2017-05-06/george-clooney-cumpleanos_1378450/
https://www.vanitatis.elconfidencial.com/celebrities/2017-05-06/george-clooney-cumpleanos_1378450/
https://www.rottentomatoes.com/celebrity/brad_pitt
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A day at home 189ULISUs Summerstuff.marine [UNAUNAa@A8ANNTANHAUAATE
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aune] wmleuwiuneginu nawnlddeaadunninduauidumiledeaguulanalu

kYl

POIHALAY LWL (WAAN wazAslsznn, 2566)

A day at home

Sceo - Vanilla Wood & Black Pepper
Fecling: Warm Somy cory comfort

nwisznau 6 n13lEN19Lan G‘?@\‘iﬁ‘ﬂqEhu‘i_l??uwslu%@"ﬂmLL‘]_l‘iumrSummerstuff.marine

N -https://www.facebook.com/Summerstuff.marine/photos/pb.1000676026563
30.-2207520000/4941196406008209/?type=3
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6 1 a ¥ ¥ v Yy a a a A dg’ ¥
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arAU (Majid & Burenhult, 2014)
FAlaunazidey (Video and Sound)
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UsgnaufiaanAfasiunay M 1RassssnTif @eaprasauas vealdasnisdanansned

ANN1TDTIAN AN NTURA T A INANATI B9 sz AUNNIINT9FUINAY (Seo & Hummel,


https://www.facebook.com/Summerstuff.marine/photos/pb.100067602656330.-2207520000/4941196406008209/?type=3
https://www.facebook.com/Summerstuff.marine/photos/pb.100067602656330.-2207520000/4941196406008209/?type=3
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1. VAENEIINTINALASLAENUSSE1NA (Nature and Ambient Sounds)
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winnsiN@an leeTuNaul (Ward et al., 2021) faat19idy @enaasanaan 1&e9UNFag

6%

A4 o P B B 2 PR a
WIRLALNAAUNZLA ANNNT0 LTINE AR DN AUVANAATUIBINANN TUTTINNNAUTDITITNTF 115D

1
o ol

= a o A A = ) a N a
L’ﬁﬂ\iﬁlﬂﬂﬁlumﬂLL@ziwiul,mqﬁN@"]N’]?ﬂﬁLmLW@@@ﬂﬂﬂ@u@UQuﬁﬂﬂﬁqqumﬂqN@mﬂmmmwﬂ@u

A dl dl ¥ o = A 3 ¥ dl
28991911913ALATENAN LHUAU LAz nidAENUITUINIAUTRANINIIARAND N °] $adAN

' v !
= '

al 1 dgl al a K aa a = & v Y o =® Y a
@eawianil iudasnineauluzinass VlNiéHﬂLﬂﬂiﬁﬂﬂLLﬂ:g@ﬂN’]ﬂﬂu AINTTAUAUAUINIT
¥ Y = o1 [ = ZJ/ a Ao dgl o
‘ﬂ‘ﬂ\i@jﬁﬁiﬂ\ﬂﬂ LW?”ISN‘]J?ZZ@‘LIH”I?M?QNHUL@ﬂﬁuu°'| (ﬂmc}u ATIAU, 2559) UBNANU &N
1 = aa o rdl a 412/ o A o QI 1 1 QI Aal
WL meﬁiiumﬁmmmz@wuﬁ’wmmﬁuuwumﬂumuquzmqnqu InELaNIzaL19ENNAL

A a aa = a y 1 o a =
NanTU (fresh scent) IﬂﬁlL@ﬂ@ﬁ??ﬂeﬂqm‘wLL’Nﬂﬂﬂﬂﬂqu’@ﬂ‘ﬂu 1@ W LARNAAUNZLA LA



24

@eun uazidenan uazlagnlfidudydnuniresnaunandu nenssiulmfnmnuiiuaes
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2. LASUNRILASLAB9AURAST (Music and Instrumental Sounds)
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(Mahdavi et al., 2020) ANU

2.1 AYNNN AINIZUATNIUBIAUAT (Music intensity, Rhythm, and

Beat) NAUNNAMNIINTUNINUTANAUNLI (Intense scents) HANNETaITUAUFATNN

ANNLTN (Intense music), A9UAZNUN (Heavy rhythm) WaZLNa9L57 (Faster beats) 1w

I
a

Wa95aA (Rock) winnzituveanndauduiuiiensesdans Tuaneh nauniain

v v A A A . = a Y o A .
MINAUUBENTRNAUNLLN (Light scents) HAMNLNLUBANNLAWATHALWAANE (Calm music),
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2.2 Uszinnaeanuss (Music genres) ARAasaA (Rock) HAanunaadas
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2 da v o o 24 . , y 2 d

unAUNHANId NI UNINYTINAUNLSS 1Y AsENA Oriental Tailunauesasmna aywlng

, oy - = Y o A A PR
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pMNENdasiunauasznanenlsl

2387198l AUAT (Music mood) UszinnaesnumTumaslssiny

1/22NOUALANNNINABFTNWANANNAY TUTUNTUANNAIULDININI AT AT NI RIAUFT

Tneauszlsunusn (Inimate and Romantic music) HAanxtnaadasiunauneugu (Warm
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3.2 UNALNLAZIZALLAYY (Tone and pitch) UNLANBAZIZALLARY |
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BEHNTU NAUATZYALATDILNA

= Y al ] A o Y QI ' ¥
DNLLNIANLALIN "]51111’&’13\]’1‘5‘0%@L°I]£I‘Vl?ﬂ‘1/l@LLﬂuﬂﬂiiugﬂ@uimﬂﬂmN upigNNNTn 1

'
v a v

foufuAndiniedszamdndaguls lesainanesresuyedainisoafianisgense

1 QI ¥ v o dl v ° v ! o 4‘ a
sendnvdadmsdszandudaauy o Widnsindeyanilszananadoniu fadasainiem

. ! . 44 . M A R
nazfuaInallazANnINaanie enadenlasiunauaniziuld uazivelinield
aa al 1 dl v dl o QI v 1 I a a o KR K
Inlauazidentnenenuazdeansteyaineniunaulfesnallss@niningeqn AsA1ang
ANHABAARBILAZANANTUSITNININ LAz 1 (Spence, 2007) ngldnnuay
a dld v o 2 dal, ! a o Y QI %
Aeaandaanaanndasinlud unaiaziland a1819049asNn1sFuinauuATaIg
dszaunisaimindssiulaliungusinals
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a a a A al
ATeq Aaes waz@ann

R3zna floral manwulg AN TsuNwAnuazANugwe Aty Ang uazAuns
(romantic and feminine)
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" : Silva & Mazzilli (2016)

Y YL
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41 : Silva & Mazzilli (2016)
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Adlidéd

nwlszney 9 HARAUTRINMeNAIENA woody 1B9LLITUA the Natura company

—

1un : Silva & Mazzilli (2016)

TN LY
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NN : Silva & Mazzilli (2016)
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W15

nwdsenau 11 nau Golden Apple 18ULITUA DKNY

11 : https://www.facebook.com/DKNY
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= .
NN @ https://www.carolinaherrera.com
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wUIRALAEN QNN UNIsTUSUATEsE A MANAaLazN1sFUS TN sER AN
(Multisensory Perception and Cross-modal Perception)
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Aauils B B SE t P-value
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s B ﬁ SE t P-value

AALA (constant) 3.480 0.116 29.982*  <0.001
”ﬂmmmxﬁ’mﬁmm

o . ) -0.190  -0.062 0.164 -1.157 0.248
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M louaztden (Reinauazidenauss) (S,)  0.350  0.113 0.164 2.132* 0.034
U399770u91 (NWLIULSIRAU) (P.) -1.440  -0.466 0.164  -8.773*  <0.001

R =0.505 R*=0.255 Adjusted R* = 0.249 SE = 1.161

o o
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