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This study was comprised of three objectives as follows: (1) to study the public
communication strategies of the Department of Social Development and Welfare; (2) to study
expectations of information perception from the Department of Social Development and Welfare; and
(3) to study the guidelines for developing the public communication policies of the Department of
Social Development and Welfare, using a qualitative research process with a documentary review,
the fieldwork to semi-structured interviews, and the focus group discussion. The group of key
informants was selected based on the main aims of the study, including a five-spokesperson team or
those responsible for public relations work for the Department of Social Development and Welfare, 18
community leaders in nine central Bangkok districts with two people per district, and five reporters
from news agencies, and public relations experts. The results of the study revealed the following: (1)
the Department of Social Development and Welfare using channels and offline media both
proactively, defensively, and continuously used the results to develop policies; (2) most citizens want
to know information about their welfare rights. Assistance government services and various activities
of the government. The information must be accurate, easily accessible, and beneficial to the public;
and (3) to presenting the importance of public relations to obtain budgetary support to carry out
activities appropriately to developing the policy, should be continuous development of skills for
public relations personnel. And the results must be reviewed to reduce problems that may occur in
the future. Including considering appropriate communication channels while creating an identity that
is widely known to the public. Finally, this research mainly suggested that in the next study,
information should be collected for internal and external stakeholders in the target group and in order

to obtain diverse and complete information in every dimension.

Keyword : Communication, Public relations, Department of Social Development and Welfare
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