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The objective of this research is to study the individual level, group level, and
organizational level factors and the process of resilience at work among employees in the non-life
insurance business. The research is divided into two phases. Phase one is quantitative research. The
sample used in this research were fifteen personnel at the management level and seven hundred
and fifty personnel at the staff level at fifteen non-life insurance companies. The stratified random
sampling was performed using the size of the company as strata. The research tools were two
questionnaires, the first for personnel at the management level and the second for personnel at the
staff level with an IOC index (Item-objective Congruence Index) between 0.60 — 1.00 and reliability
between 0.748 — 0.969. The statistics for data analysis included three levels of analysis with
Hierarchical Linear Modeling in the research hypothesis testing. The findings were that the factor of
organizational resilience in an organization affected resilience at work among employees in the non-
life insurance business at a statistically significant level of .05. At the group level, collective efficacy
affected resilience at work among employees with a statistical significance of .001. In terms of
personal factors, perseverance, the person-organization fit, optimism, and increasing structural job
resources affected resilience at work among employees with a statistical significance of .001, .05,
.01, and .01, respectively. The second phase of the research was qualitative and used case studies
to study the process of resilience at work among employees in the non-life insurance business by
collecting data by group discussion with six participants with the highest average resilience at work
of employees. The research found that the training process, the mentoring system, and individual
development plans are the main process that links multiple factors, the inputs that contribute to the

output, which includes personnel with a high level of resilience at work.
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Duckworth et al. (as cited in Meriac et al., 2015) TAndaasAlsznasang
paNTEgRanvzaanitlu 2 15 Aa Auduaslua nanla (Consistency of interests)
d 4 . - o . . o
wnnate nsnyAnadiasudaasaNysduanlalinuiunnaaunseivilszauainugaiza
LAZANLNEITNENEN (Perseverance of effort) MuNaNa NM9NYARALIAINANNENEN Y
] 1 dl 09; v Yo % a [ % o = %
nssliguTumananasludidnazfiaaundyiuanainaruinisaaauionig
2.3.1.3 NM19IAANNITEAAFINE
Duckworth et al. (2007, pp. 1090-1091) lFWauILULTAANTILgRAY

(Grit scale TN anasgniEandn Grit-O Tag Duckworth and Quinn (2009, p. 166)) kudAl
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Y o [ v 1 6 A aI/
LiaAn1ua w12 98 uwivaanitlu 2 asAtlszney A AnuduasluANgrla LazAN

WesnENeNN anuaNesAlsznauas 6 daann Teairaduiuudauuuniaslszunen 5

'
! 12 A o

sy Busaws 1 uu1eDa ldld39nduiuias (Not at all like me) ldauda 5 unnan

I
a

wileufuAdmiswiunnn °| (Very much like me)
Duckworth and Quinn (2009) 1ﬁﬁmmLLuuﬁmmw'ﬁ?ﬂﬂqmawmﬁmﬁ%
(Short grit scale: GRIT-S) i FedsznevlUgasiafniudnuau 8 ¥a Wautieaniil 2
aafilsznay Ae Anusiunsluacuaula uazAnuREINeNENN SuauesfsTnauas 4
$aR0nu FeasaiuuuusARnARANLARIaIAIAR Y (Likert's scale) 5 9zAL Gudaus 1

et ldiudaednadie (Strongly Agree) lilauds 5 waneda Wiudasaeineds (Strongly

!
=

Disagree) WUL4ANA34IUNATANNADAAGRINNE T UFINTIRLUWN AL .75 Lazilaning
AnzdAANdanndesngluke iU gedAlssnaunudn ArNsuAluANauladl
AANNARAAREIN18 1IN .75 LazANINETNENENN T ANANdanARaINTe luwinAL

.65

ya o

TunisAnwafandy §adelfaanlduuudanatiuifin (Grit-O) 189

a

Duckworth et al. (2007, pp. 1090-1091) IasuilawasFeuFaelimuivaniusiunliunig
o 1 o 1 dl o =S a v o o % 1
NureslszrinsuazngustatenaziinisAne Ineidanininaiuon 12 da wil
- = o ~
aanitlu 2 avAdsznay An AvNsuAtluAINaUla LazANLRE TNE e
2.3.1.4 "YUARBNLITDINUANNITHAARINE
Kleiman et al. (2013) 1HvinnsAns1ifaafiua unAy llarAuTse
graue ansnanisdanlunisannisifinadnuAnfazifanafoan1dINa319n19 19
aa 4 =2 d’jaa/l ya o ¥ o dl [ [
AN lua@dn naaldinnsAneiniu §adalivianismunauissunssuinaaiuadeves

nsuAuganiazng (Resiliency) ANN1siANAATIAHNFIANY LATHINNINNNINAGDL

1 1
a 4 1

JUULLNNINIUTINAUIENINANNENAUTIEVINYARR (AINNATYR) azAanagnielu

u
2

o aa dl dl v v d” A A !
FayAAa (ANTrargnaue) Tududaselugduuundudeuninauaesnisnupuganioy

Unf (Resilience) Ingnan19ANEN WU ANINTIEARAIUE HAMNANWUENNAUTLNTAA

o o

puARNazaindanelun1IMARaLR 2 ARY adelilud1ATynananIzAd .001 (r=-.37

4
= 2 o

LAz r=-.28 ANNATAL) WANAINT ANNNTIUGAA M ENHBNENANNATFBNIFNAANNAAT

'
a v A o

azginFpefiaeiguii S9N NNINNAN NI LIANNTIE ARATNEUATAINLATEA

wuriu Imel Meriac et al. (2015) 1ananns@nsn luEesassanussadlun1mmieuiunuse
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BRAINY nsmsaadeUANEieudesyany Gelunsiduiin Anmanaieatesiues
wslunanesiautls |9y a99e1ussuluN19N19IU AINTIRGAAINE UARNATWILLLA
andniln Aruitenelaluanu anusslaiiazateen wazAIMLATER TaNANNTASENLY
AN Tagnamzluiuanuiuadluanuaula pcaiiegraivzluiuaaudiias
WENENN UAZANTIEYRAUEIAE TN ANNANNUS IENaUTUANIATEAR e HTRIANATY
NWEBRNILAL 001 (R=-.37, -.35 WAY -.42 AHNAAL)
2.3.2 ﬂfnu'a'ﬂmﬂﬁmiwdwqﬂﬂaﬁumﬁn']s (Person-Organization Fit)

2.3.2.1 ANMNUNILUDIANADAARDITEUINYAARNLIDIANTS

Argyris (as cited in Hoffman & Woehr, 2006) N81991 A1THNARAAR B
szwineyARaTUBIANNg wnel AudnErsesesAnsfita il lifasaenndeiy
NUAIANH LS IBILAAR %qﬁﬁuﬂﬁLL@:wqﬁﬂﬁmmLwi@zuqﬂﬂm:iﬁi"u%w%wmqmzﬁu
UBIANNABAARBNTEVTNLARALAZEIANIT

Tom ( as cited in Kristof-Brown, Johnson, & Zimmerman, 2005) 1%
ANNUNNLTBIAIINABAAREITTNINYAAATLEIANNTIN LT UAINARAARDITENI19ATEN
289 AAATLUIIENNIABIANIT

Wanous (1978) 1 1A uvu18109A INEaARERI9TUI1NYAAATL
89ANN997 NI Qm@”ﬂwmzmuumm"luﬁmmmmmmﬁu@mﬁﬂwmzﬁ@Nﬂ'm'a‘
LN %'\m'qm@ﬁi@mmiﬂgjﬂﬁmmmzmmﬁmmiﬁLfawﬁ:’Lumummqﬂmﬁumimm@1
BNANT %'\m'qm@m'ﬂmmﬁqwaslﬂsl,umw,t,@:mwQﬂﬁuﬁi@mﬁmi

Chatman (1989) N41991 AYNABAARDITENIWNYAAATLIBIANS NUEID
ANNABAARBITLNINLIINIAFIULATATHENIBIBIANITLANHENIBIYAAA

Bowen et al. (as cited in Kristof, 1996) 1A MNUNIEUBIAMNEADAARD
LU NYAAATLEIANT991 UAINARAARBITENINANAN HUELBIYARNATNAIULAAA
ALUSIENIABNANIS

Chan (as cited in Fields, 2002) 1 1A NANI8U89ANNEDAARBITENGIN
YAAANTLIBIANII9T UNEDY sxALTaIANNaNNAWTaANdniulAssndaantFaeg
WiNUAUAANTFBANNT InpnantRraswineulsznaufoayaannin ansnseiide
AL Arflanuazadmaula m’qu@mmuﬂﬁmmmﬁmaéifuﬂ@xﬂﬂur?ﬁfmfmuﬁﬁu

U378NA ANUEI Lﬂ’]ﬁﬂ’?ﬂLLﬂtU??ﬁ@g’]u
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Kristof (1996, pp. 4-5) NA1971 mmmmﬂéimiwdﬁmﬂﬂ@ﬁumﬁm@
= v o v o s dl a 42/ dll A s
wNeDe ArNdiniulfvesAraiueIAN I IRATUHELARRTTAESANITANNITNADLALEY
o A <y Y A \ ! = 3 ag o aa o -
ANBiadNsedandeuileld atstinangadieladeuiledasiludadnandafiasnisiise
:; & al o v =) 1% = :j =
NLAAALATEIANNTHATUANH UL AAE ARSI UYTRYINABINTEL
Cable and Parsons (2001, p. 1) A NANI8218IANERAARDITZUING

[ o 1

yapanuesAniedn uandinduldiseudnayaraiuasAnisinanianvinanu Sadunous
°o o o o PP 2 . i a Ao y Ao
Ay lunsinEantinaunE A e uuaraNgaunaduluan i ndeanninig
WA UM TNAUATAAIALINUNFFD

Shin (2004, p. 728) lAlHiAMNNNIE189AIINARAARBITENINNYARATIL
89AN1397 NUIUDI ARINADAARBITENINATANTDIYAAAT LA N TIB989ANI31TE
TAUBTINBIANTS

Schultz and Schultz (2006, p. 271) THAINNANIEURIAINNADAAR D
FTUINYAAANLBIANIFI 1T UILALLRIAINABAAREITLY AT NIRINENIIUAY
ANTYNTBIDIANT TANNNIANTULATABNIUN1943990 ARLABNUAZNIZLIUNITTNENEA
(NG

Robbins and Judge (2010, p. 51) Na1991 ANNABAARDITEUINLAARTL
B9ANNT UNNETN ANABAARDITTUINNYARNNTNTBILAAATT AR BEITHAIANNS

Vondey (2010, p. 8) 1A INUN18189ATNABAAABITTNINYAAANL
89An1991 ilaeuaNwsazyAAaTLENIA N0 AAREITE NI NAN T NTBSAULENTUAN TN
19989ANNIN AR e

PN ALADY (2553, p. 212) LA LHAIMNNNILI09ANNEDAAEDS
FEUINYARRTLIBYANIIIN N8RS ANAREIAYTTNINATENTasLARANT LA TENTDY
B9ANT

4 b4 Y 1 ¥ 1 o 3
annauuNnadfuaglifian Anuaennfessndnsyanaiuesdnig
=® v [ % % % o & all a dgl dl o = c

wnnede AN ARlreaniineuiuesAn A TUE A WINIUYTEaIANI9AINN9D

% a =< yy a4 o = o ' P
paUAuaIAINFiadnIsrasBnd et lfuas e ilaninsulandnenicdouyana Tud1w
YAANAIN ATEN WNNEuasiAUAR AR18ARAIAUAMIANHZI989AN T WA Y

TANUFTTN/UTTUINA ANUEIN Lﬂ’mmgLL@:U@aﬁmﬂmmmmﬁmi
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2.3.2.2 WULAIARIANNADAARDITEUINUAANILAIANNS
Kristof (1996, pp. 3-6) lfin1n19Ansuazsusnuuafnluzesnany
AAAREITENINYARAN LSRN InatiauailuuuusiseaiestunalivanNgannies

sedneyARanueddAnigl munuanslunmdseney 5

23RS YaAa
AN ADAANIIL
- TRUDTIN/UITMEIDIAMS . . - UARNAN
o ANNFDAAREIYRIBIALSZNALLEEY .
- e < » - il
- dhnsne a - dhnsne
- LIV - YA
aumn CHI
+ VITNENNT + VIFNENNT
- MILEu - M
- MU - ANNEAETE ' :
; Y -3k - nagfieam Y
+ loma - tlsvaunisi
- uiAendag + e YNy aNENaNIn
- eENWUB I ARA -0
- eENWUBITARA
v v
atsed ased
+ VIINENNT + ninenns
- - M3
- ANNEAFNY - MW
- magfieom ANFEAARRIYBsRIALSTNALAN _5ela
- Usvaumsand + lamat
+ e YNy anNEaNT - yfifendas
- - ENUB SRR
- eENRUS ST aRA

NNUIZNAL 5 KLLRNABILAAILUIANAINARAARDITLNINLAAATTLIBIANIS
i~ .
NUN: Kristof (1996, p. 4)

AINANLTENaY 5 Yunuua1aadlduanaliiiune ANEaAAR AT

89A1TENBULATH (Supplementary Fit) Af AIMNANAUSTLNINIAIAN HIULIBIBIANNITIL
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AN IZIIAAR (qNAs a) Tnefigudnyuraesasdnis Wud Sausssn ussaana
89AN1T ANNEN I MNIEULATLIII AT IUTBNEIANTT Iumm:ﬁ@mﬁﬂwm:mmmmfu
TnaunazinnisAneluiuAnien Whveng yadnamuasiduaRzeyana e
ADMAN UL IBIDIANTUAL ATUAN DD AR AR ARSI LAz THiA A nARa T8
B9ALszNaLLETH (Supplementary Fit) AYAE]
me"mmmf]mamﬂé’miwdqmmm@ﬁumﬁmiﬁymmmﬂ%mﬂmm
aanniecliludngLluuumil Ao qUasfuazgUn1u (Supply and Demand) Tasusiazine
721 ludennadrean139nanadn e ‘Emﬂ@qﬂmummmﬁmifu TAun ninensniediin
M9idu Medunennuazneduanla naenaulenaluauiifaadesuazaauduiig

sendneyana Teniugilasiaasyana IngazvinliifinAnuasnaiessndneaausians

' '
a A

w031 APANLRINeIAN93RLETeN 1519 (Need-Supplies Fit) Tunnueuaeniu ilagladAvas
AIANNIQNABLAUBIAEgU N IUTIaIyARATUAIUIIAY ADINGAANNE N19gR AR

Uszaunisnd AINE MNEELATANAINITDIAINENIU Aazi A udanAfes

] [
[

FLUINIAINNABINITUVBIBIANTAILANNAINITDTBINIINGNY (Demands-Abilities Fit) B934
ANNABAARAIATNGNAT b LAZ c AINNTNNANIBNUEUNS A ANNAEAAREITDY
adAUsENauNan (Complementary Fit)
o dl . v J
ANLULRNaesLanslunIntsyna 5 Kristof (1996, pp. 4-5) lhagidn
AHADAARDIVBNLAAATLBIANIIATANITOAATL LS
= - o a < oy A
1. YARAYTAAIANTANNITNADUAUBIAINABIN 898N nils s Aa
NI - g 1 X 3 0 a doa
atatiaangaieladauilefiasi ludsnandufenns mugnas b ¥ise ¢ IEand1 AN
A8AAREITBIBIALIZNALNAN (Complementary Fit)
o - = o A 9 =2 o < '
2. MYAAALATEIANIINAANHUENARNLARINU ATNYNAT a BAFENTT
ANNNADAARBITRIBIALITZNALLATN (Supplementary Fit)
3. 1AARNNNNTRNIANNAAARBITBIR AL T NELNANUAZANNAD ARG
IA9R4ALTENALILETN
2.3.2.3 N9 NN NEIU RN UBIANNARAARDITTUINNLAARNL
A9ANNS
Kristof (1996, pp. 5-6) lA39UTINUUIAAAIN 7] ANIUITELATTNLAUD
fensdslfuinnslaegediunazifaunauliviuly 4 yuseamansoniu Inelu 2 yuues

wsnazdzfieunauuiAnNNaiuAINNdennda18989AlsznauLd3n (Supplementary Fit)
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LATHNNET 3 AazazfiaudeuuIAnNEai LA INADAAREITENINAINFIBINITLBIYARATL

danasrn1sanmredt819 (Need-Supplies Fit) @aidudounileluniugennadaduad

! 4

. . , - Y ¥
a4AlUsznaunan (Complementary Fit) @auyNNeagafinaduisanaanulidnidusis 2

q Q

a dl % 1 =KX v 14 dl IS a :vdgj
HUNDIAIN 2 LWIAATANADTN96Y TalanaaziasAAIn
yunasusnilunisdainmpaoinaennietrededAlssneuiasy

(Supplementary Fit) T9iflun13dnfanauAR18ARIAUIT NI AUAN HIUE B9 ARATL

1
=

ARANEUEaeAnIs Inenisimualienadedfuianisnfienlunigaluyunestiiunieds
ANNABAAFBITB98ALTENALLEATN AD N19TARIINARARREITEUINAENTRIYAAATL
ALY NURIBDIANT (Chatman as cited in Kristof, 1996) Tuanzh O'Reilly, Chatman, &

Caldwell (as cited in Kristof, 1996) T fRanauiasaiuilun1sa8u18ANNARAARAITE NI

% o

YAPAT LM UEIINEIANIT (Person-Culture Fit) Tneinanadiduaa i Adasaaaingendng

1
o = o

AtiangesyAnaiuasAnisiyanaljuRuegandudiudrdynazinliifanaiu

o

AAAREITENINNYAAATLAMUEITNEIANT B9 lulNNesliAINEenAReTsidNYAAATL

B9ANTUATAINADAARBITE NI NYARA LI UG ssNasAN D ad NN s TN Uiy

TngazwiulfidnaruadesaasiunesABaudugluuundAygaaesacnuaannaos

o

{ a dl” dgj 1 dlo = o o rd‘ :/J ]
mexmmuﬂuLﬂuwugmmmmumm nulasiANANNUENAINY 9auidudaudsenan

o

i v
109imusssnasAnsnifTeLalauLum s lunsTiwg Anssn i uwiIng

k24

yunemaauiunIsauensauuAnNaALNIARAEAAT-N1IARLAEN-

a

N1TAAIUIAWTARNUIUNTNITU (Attraction-Selection-Attrition (ASA) Framework) 484

o Aa o

Schneider (as cited in Kristof, 1996) 1inadauanavinuléliarnasnndasszndnguiiuing
293 ARATLBIANIT Fantieuiaziieusanulunisinuuatisnu@lfimnisresnas
A2ARSRITENINNYAAATLEIANT TAENTIOLUUIAAKLIL ASA BELUNUTIUIBIANNAFIUN
o 1 & =2 dld % =2 [ & % o
AULAYUI 29ANITATAINTDRAIAALAAR NI IMNNEAGI8ARITLBIANT IR Tuiues
S o == % =< o - & o Y 4 S o
weaiuyARANHIT UNE A8 AR LENANTIUA YN ARLAEN TN aaAN1TUATI DT IREN U
| 09-/1 =3 Y o dl v o < %
yarawaniufazlfifunismevausaialiidvuigaesnanalszaunauddadon
iy Aedu luygunestiasldaonaannfassrudnayanaiuesAnislunisasunenis
1 ¥
WNAUIRINRzenALg (Aaduuiudaaii) analuessdnig
yunasnaudunisiuaie @l jimnislunisinausaenndes

SeMINNYAAATLAIANTT In8aAtLUIAAEEIAINHAIN13I0SYARANLASTIAIANIS
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Taumzen 1319 (Need-Supplies Fit) Tan1uuadn iWwaandindwlisendnapangeuvise
AYINABINITUBNYAAAN UL ULLALIATIATI9T0984ANT (Cable & Judge as cited in
Kristof, 1996) Henui@aLfiiRin1slisIng1unnanng B ANFAeIN19UaTNIINAAY (Need-
Press Theory) luusiazaninzuanien Inanimnasutivazdadinvseiiuglassasiananu
[ [ | [ a . i . = =
ARIN1IN19AIUINAELAZA1UAR1A (Murray as cited in Kristof, 1996) Bailuiuguaes
nouPn1edfusalunisn191 (Theory of Work Adjustment) Tnel Dawis & Lofquist (as
. . . = dd,l { =2 1% '3 a | v a
cited in Kristof, 1996) #aNg ) RNA19I4EaN1ITUINABNTBIBIANNTHAUTE LY AAALARA
=< dl 1 ¥ % a (=3 dl dd‘a v
ANane laluanuiiasanndqelinanfeenisresyaragnifsian dalungugniau
ALUN193AAINAAARBITENINNYARRTLATEW (Person-Vocation Fit)
o " 809, 9 . Y .
yuneanaidunimmivuatian el uanislunisinausennfedsindng
yanaiuedAnig IneendauusAnzaspnnidinduldssudeanidneuzaesyAannInaes
YAAANLLIITUIMNIABNANIT TILINATIAZUNUAE A9 IYARNNTNTBIBIAN S (Bowen et.al,
as cited in Kristof, 1996) TyuNeililuNaN1AINNN999Na0LUIAAENFoe il AD LWIAR
AINNADAAABITDIBIALTENBLLETN (Supplementary Fit) LAZLWIAAAINNHBINITIDILAAA
AuRenaarnisanszen 819 (Need-Supplies Fit) na1qAa un199nieANdanndaaiy
UBIYARNNINLBILAAATTLILITUINIABIANIT TIATALQNAT a TUNINT 2 WisaFeandImNu

[ & 1

ADAARDITBIRNALIIZNALLETN (Supplementary Fit) TuauniziAsaii UsseNNIAR9ANNT 1

(I |
A a 4 & o A

szuung Wisnedansagduuunisaesisnialuesdnig dufinediesdnsdnsizan 8liuay
Tudouyaanninaesyanaing paNsiaenIsdauyAna Hun A NsieInIsfiuninens

U ANWNITRY ATUNILATNLAZAIUAR 1A AAaARRIANTIA THAIWITULAZANWAINNA NN LS

(A3gnAs b TuNINT 2) TIRNTLLLIARAINADINNITBIAAATUAINBIAN9 A LEITeIN 5 i

(Need-Supplies Fit) Fraag19La1 mﬁmaﬁ'ﬁﬁmﬁ‘mmmmuLﬁummzﬁﬁﬁmmmmﬁm

(Collectivism) ariiszuunigliisnedanuuiy (Team-Based Compensation System) f
o - ) o o Ao % o &
anaazaanAfadise liaanadesntyaraniaNBurfanIslszauaiudi3ags (Need for
Achievement) @115 UINAR 817U AN LA TR RN 78N NEIUFUNININ WA
ANgenAdealuanrusiidunudennies1e9e9AlsenauLd3n (Supplementary Fit)
~ o o o a - o A v v .
WIAAYNADAAREITBIANGDINT UL ARATLAIIaIANsAAEEN1E1H (Need-Supplies
. = va v d”l % | o 6
Fit) asliiflenuaesannnganndaslugliuviidiupiuaenniedssndayAnaiuedAnig

v

uuﬁugmmmum'ﬁﬂmw (Personality Based Person-Organization Fit)
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2.3.2.4 NM5IAANNADAARDITZNINUAANILAIANNS

Hoffman and Woehr (2006, p. 391) lda3unadeni1sdnminudannédna
sgndsyananuasAniglilaauisaaniiy 3 szinnae Arnnasnafasuuuanide
(Subjective Fit) ﬂf;’mmmmmmuumﬁug (Perceived Fit) LL@zmmmmmmuuuffmqﬁﬁﬂ
(Objective Fit) FafAnuuAnFNatY faT

1. ANERAARRILLILARIAE (Subjective Fit) funissafifaatiaslnanss
dmm@‘fﬂwmm@mﬂmmmm’q’mﬁmmﬁﬂwmmmmﬁﬂﬂiﬁﬂﬁﬂ“ﬁmuﬂqmwi@ falaild
m@fj”msLuL%qﬂixfﬁ“ﬂﬁmma“ﬂi:rmm'quuﬂmu%mmﬁﬂwmzmm?ﬁLLqm’iﬂmmﬂmfafhwfiﬂ

Wi asuLudeunINardulingaudanuesianlaiynetiudeyareessnisuazinisivs
Fazilsz duANNARAARBITLUT AN HIUE AU AAATBIAWAN T LIAN HIULIBIBIAN 9T
UniReueg]

Y

2. AINABARABILLIUNNTFUF (Perceived Fit) LUNNIIRAN U AIULAAS
Tne e U18AUILIAABAAUANANHILLYBIBIANIT FEALAITNABAAARIATHIAINNNS
ﬁmqmmmmLLMﬂﬁmﬁuidemaﬁt’gmuL.Luumumuﬂ@uﬁummmﬁumiﬁt}mu
wuuaaunINsziiuesAnig nslszidunnnudanniasuiunisiuiazadiaafeiunig
UszliuANEDARREILLLARTAR Imw%mmﬂi:mm:ﬁm@ﬁmuL%qﬂﬁﬂﬁmiﬁ%ffmmm
WANGINTENI NN TN BN LB VB P BLLLILABLNNALNIITUE109A1R9 1WUN1T1BIBIANIS
%qmmmeﬁi’mmmiﬂ@z@ummzﬁ@méﬁmLLuumﬁu’éﬁum@ﬂ@uﬁummmmﬁ%ﬁm
LuuARidafine nslsziunnuaenafesuuunisiuiazsifunisdnludelszdntlng i
UAAABTLNTNAMANHDIEIDIFBEITLAAN HIUETDIBIANIIHILULLABLDIN 49UN1T
dsziiuannaanrfesutuanideas 1 iyanaesUnaaA AN B LT 1BIAWBNT L ADIA NI LE
28989ANNISENIEURUeuade

3. ANABAARBILLILIRYIAE (Objective Fit) aziilunsiniimsariudinuriy
2 Yszunnusnii linanati Tngagliignauuuuaaun Ny s i UAMAN LT AIULARATDY
nunsuazliiyppaaue L famuanEurIatasdnng TaillagandugsnuAnudiu
annisfuiresyanaduluasfnisluaninuandenid aadu Gayapaiuazuaaiiv
AR ”ﬂwmzmmmﬁnmlﬁqmmﬁmLﬁuimmquu%gﬂﬂ%mﬂLﬂuma‘mmﬁmﬁm@ AN
aanAdevar)nilaudiljianisdnduniinasnndesssndnanisseaunuleaiy

UITENIARNANITIALI TN
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o

Piasentin and Chapman (2006, p. 209) lAsausanarudsemnaadesiy
[ 3 % a a . . . dldl = dgj
nsdnANAanAReILLILARIRE (Subjective Fit) uazagthilumnseaudiuandaiiian
ME5m fap3nan 4

A9 4 AYINDTBUUIAR HeNENLf RN srevesAn suasLFUNTRlienIgniiniaue

ANEIN13IARINNARAARBILLLARIAY (Subjective Fit) AINN193NLNIUITILNTTH

) ANTUIUNITAN BN NAL U B ULsI18N15 b ul s Anu

LWUIAATANANNARAAREY  ANNARAARRITIBNENALTZNALILETHN = 40 (87%)

YBNYAARTLBIANTT ANNADAARBILLLAMNABINITTDINUNIIUUAZNIAA LT
PAIBNANNT = 7 (15%)
AITNARAARAILLULAIINARINITIRIBIANITUAY
ANANNNTDURINUNGU = 2 (<1%)
ANHNADAAABITRNRIALTZNALNAN = 1 (<1%)
Auaanaesiall = 29 (63%)
nsldnataiiafn = 9 (20%)

Hen3ed)Unnns1ed  AMANHMULIB9RIANTT = 9 (20%)

A4ANIT ANNVTNTRIANANTT = 19 (41%)
‘L%Viﬁam@“ﬂwmummm%ﬂmmmﬁmi =11 (24%)

WUneesiianiaeenany  Ades = 36 (78%)

AAAARBITENINYAARNL  YARNNIN = 19 (41%)

A4ANIT wWuung = 9 (20%)
AYNNE TNHEUATAYINAINNID = 3 (<1%)
B14 = 10 (22%)
Tdsziinousd = 20 (43%)

1 inausinane-pnausisaniu = 16 (35%)

31 Piasentin and Chapman (20086, p. 209)
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o o = :; d’j va o PR 49/ yaa o
AmFunisfneaiail e liasauuuasuninauesine1§35n1990 Aaw
AanARaIULUARIAY (Subjective Fit) NinTnamdAUANHIUE IR ARAAEAAR DT
o o A 1a e 1 ' ¥ Y v a ! =
AANEUTEResAN N TR metetngle Tnaliifpeuutuaeunindulingiuinmuiesd
N195U591AUEINAINABAAFDITENINADIANHIUEAIUYAAATBIAULENTLANHDIZ DY
s dl a o 1 1
avANenL iR uaatngle
2.3.2.5 UMD TRINLANNRDAARDITTUINIYAARNLAIANNS
ANNNIIANHINIUIARNNATBITENTINAMNABAAEDITTNI Y ARATIL
o :// 1 a o A a =2 o o o’/J o d’/ %
a9An191 Tinunan1sidanedusdeauduiuiaasivaesiulstilnunsg usdan
=3 d’j A ] a :/j =X ai o & s dl =
nsAnEINsuAuganivrUnAtudunsAnneIiuAINYNIN19eNTH RS YARATIE
v v o a a o dl a o .
AN INALALNAUALAINLATEA LULTUNIBINN19N9U B9 lWeUASE 28 Deniz et al. (2015,
pp. 374-375) WU91 ANABARRDITENINLARARTUBIANITAINARBAINNLATHA IO
HIBAATYNNADANIZAL .01 WBNANTANABAARBITLNINYARATLIANANNIEINAUTING
Huiudsdal 1 usendaANAN N UT IR NARAARBITTUINUAAANTLNTUUAY
ANLATE A e B uiY Tae Deniz et al. (2015, p. 369) 1Hagid1 Anuaanrfasssidng
o o o o ¥ 1% o o o dl o o
yapanuanuikarn1sliumresninauliinnusenadesivessniatuladandifAnylu
N13AAAIINLATEA TIY WBNAINT NIFANEINEITLNANTENLLIAINADAARBITENT
UAAATLIANIIUAZARINAAAREITENINYARATLNITE A AN Tsawsn luLsein AR N

Anslag Nur Iplik et al. (2011, p. 656) NU91 ANNNARAARBITENINNUAARTLIBNANITH

3

o o aa

mmﬁuﬁuﬁ'mwauﬁummLv-ﬁfﬂmlumﬁmafﬂﬂ'wﬁﬁﬂmmymmmmﬁa‘mu .01
2.3.3 n1suadlantudm (Optimism)
2.3.3.1 AMNUNIAURINTTNAILAN LULIA
Seligman (1990) na1291 nsNaslanluidAnunena n1ex W Tiiufiazide

n17lulsrauANdNFaluANENIMAN et AT Y waztdadn Tl 1wy

AHEANAIATBIAULEY uLTuwszanInuInieN ANlTA3Ie WsaYARABLTILENTEYIN

Wasiaundyiuwmnnisaiiadirsariuiindudeanfionnausasne1e1uenaucglassan

a
2

a K
AL

Goleman (1995) na1291 N3 a9 lan 1A I8t N1eRANndIating

1
¥ =

waandnludesng o Sraznaneduiannudiazlinonanmasuaz ldanndsdnaansegfiniu

ANLUIAALES ATNDAIANIGBNTNES (Emotional Intelligence) a8UNeD9n17:84 TR



94

|
ada vy

duiruaansinuldliyanadingninzaeipnniaessn ANNUNANIT WIBHAAINNARL
NINANNAR

Kazdin (2000) nananan1suadlanlumnds 'ﬁLﬂummmmmwmmmm

ANAUTIINRINRALINATUAL
~ | | = o a A A

W3r911994H (2540) NA1991 nasneslanluwdd WugiAusdansen
a ' Lo L = = ' = = R
(78N Realistic optimism A8 N17u84lanABENLIUANG HAINNTI WTATNINAINTD

% vy 1 o 1

whtTym I pnunanany Tdaenauusaltagzmn

13219/ 228 (2541) NA1991 N13xaglanluN1TNAILULNAANE DS AR N9
ARLLIL 2 A1 NOANHUE Ne9asInAesing o nefuniduamnuaziumdulng nisueslu

il a \ \a
WALTUNNTNEIRY NS i IULL\‘W]Lﬂuﬂm

WManANG LATAY (2543) Iﬁmmummmmwmiaﬂiuu\iﬁm \NARINNG

A

HaNTU 'am‘wmmmmm’mumm@mm ] WANAR LU ﬁd"j’] ﬂ\iﬁLQ@’]ﬁLﬁ"]ﬂ?%@UﬂQ’WN&m

1114 LL@vwmmuummqumslumim'?wm | FNUAE Y

o a/

Inandenirueslanlundfanu

mwmmmmuﬂmmu ﬂ‘LWI NI9IRULaa ALY I@ﬂﬁﬁ‘l’l@vﬂ?v@UﬂQWN@’]L?@

o

mmmmmﬂummnmm@ mmmulu%mwum‘ﬂmlnu ﬁﬁ Q‘ﬂﬂ’]\‘m’]ﬂm’mﬁ]‘ﬁﬂfJ’]ﬂ’]ﬁ‘

daalanuazarandsluiiuanidussansyiuliiyapaldauneeinaulssayaiudnga

‘]E‘ELIELI’W mu@ﬂ@ (2543) llmsl,‘ﬁﬁ"JWNMN’]EIﬂ’]?N@\?I@ﬂluLL\‘] 91 U8 NN9N

' 2 |
o o

AuAR TRTaRaALEINaZEEY NeTiEAquALANAaNI9NsHR] ARnREANALNNENAR
m@qmumm@m@u% slumqm:ﬁﬂﬂ@J’mmmqmaﬁwﬁqéqmﬂumumLW@mm%\muLL@z
asalan lhetneiltlszAnnnuazinouglunnenefinnuesdin
fNEUT N9t (2551) nan991 nasnadianluuddiiuaanainisalunig
o o rd‘d 1 dl dl ' e qu =
pendaEaanENAYinNnavglassailymn iWuyunesimadnlan yana uazinnisni il
‘o e de s eos L a o omg d
pNdNRufTen e AseiuAstaNINANAEUA 4R
nanatasazi nsuaslanluudd unefe ANBUAIYARATIHAINAIANIS
Ty n1vuandnaziidszaunisainaluauianetnailmeaus aananinaNiiuase lidnas
1 v 1
dszauqiassan untlasiiasls Aarnisnaziudygilassaiulifsanrudulalunuies

¥

% a = o Ao
AIUANRLAN 34‘\1LLﬂﬂQ_,IW]LL@?.:‘ﬂﬁ‘]_I’mﬂ\?m{?lﬂ’m‘mm\i °’|1‘]J11¢1/1’1x1‘1/]ﬂ1ﬂ



95
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Anzvisade (Item analysis) IA8AEN1IUNANGUEANNUTTENINIAZRUUI B aA DTN LAA
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CFA) Tnaldldsunsn Mplus Version 7 liianageLAMNEdNAUSITIN199ATEUnI19mauL Tl
(Latent variable) Aufnuilsdawns (Observed variable) Iasinnuua 13isa1ad lunsasdnuaad
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ar o a 1 dely a dd‘y o
Az FULLURNABILUALD Lﬂﬁ‘ﬁﬁivﬂﬂﬂﬂ’]ﬂlﬁlwuﬂ’]umﬂﬂLL‘L&’J@@‘VIQ‘HQV}H EIVL ANBIATNLANANT

[ %

a9
UAZINUARENINYITD

IS4
MU

a

A5e lAAAfAIAI N T ULA T AR A9 11N199R (Construct

Lo

Reliability and Validity) fiaeinnsnsnagatamn ntessiatisiansaulsdunnuasioulsuelsd
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1 o % 1A o o & a A 1 o dl a
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71974 0.304 - 0.773 wasantiurh lUiivdeyassenuAimnumeasuminty 0.960 wazian
BIUNARMBNIETRBETTUINN 0.212 - 0.925
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3.1 HANTSALATIZIRLNLARING (Null Model)
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o
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naurasntinaulugsiadsyivduiaieseld nanisdmszilunadng uanslunnsg 13

AN914 13 HANTTILATIER NIRRT (Null Model)

HANSZNULLLIAIT ANdNLlsz@ns  SE t df p
(Fixed Effect)

A

ANRALIINTDIANLRAY NI TNUALE 4.332 0.094  46.009*** 14 <0.001
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4 0O +1 0 +1 +1 3.00 0.60 U5udaAnumINdaLaua Ly




AN9N 27 (518)
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18 i@ enTey §98  10C nsuilana

1 2 3 4 5 (XR)
5 0 +1 0 +1 +1 3.00 0.60 UsudamArniumndaiauaiiue
6 0 0 +1 +1 +1 3.00 0.60 Usudamrnrumndaiauaiiie
ANIIOUY
7 0 -1 +1 +1 -1 0.00 0.00° A
8 0 +1 +1 +1 +1 400 0.80 UsudamArniumndaiauaiiie
9 0 0 41 +1 +1 300 060  dfudaAroiusudeiauaiuy
10 0 +1 +1 +1 +1 4.00 0.80 UsudaArnumndaiauaiiie
11 0 0 +1 +1 +1 300 060  idfudesiniusndaiauaiiue
12 0 0 +1 +1 +1 3.00 0.60 Usudamrniumndaiauaiiue
13 0 41 +1 +1 +1 400 080  ifudesiniusndaiauaiiie
14 0 0 +1 +1 +1 3.00 0.60 UsudamArniumndaiauaiiue
15 0 0 +1 +1 +1 300 060  idfudesniusndaiauaiiue
6 0 0 +1 +1 +1 3.00 0.60 UsudamArniumndaiauaiiie
17 0 0 +1 +1 +1 300 060  idfudesniusndaiauaiiie
ANNAULELAIIT
8 0 0 0 +1 -1 0.00 0.00*  Fnis
19 0 0 +1 +1 +1 3.00 0.60 Usudamrniumndaiauaiiie
200 0 +1 41 +1 +1 400 080  dfudaAoiusudeiauatiuy
21 0 0 +1 +1 +1 3.00 0.60 UsudamArniumndaiauaiiie
22 0 +1 41 +1 +1 400 080  dfudaAioiusudeiauatiuy
23 0 +1 +1 +1 +1 4.00 0.80 UsudamArniumndaiauaiiie
AT R
24 0 +1 +1 +1 +1 4.00 0.80 UsudamArniumndaiauaiiie
25 0 0 +1 +1 +1 300 060 idiudeAmiusiudaavauwus
26 0 +1 +1 +1 +1 4.00 0.80 UsudaArniumndaiauaiiie
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AN9N 27 (518)

18 i@ enTey §98  10C nsuilana
1 2 3 4 5 XR)
27 0 -1 0 41 +1 100 020 Gad
28 0 +1 +1 +1 +1 400 080  diudeAoiusndeiauaiuy
29 0 0 0 0 0 0.00 0.00* ﬁﬁﬁ”\‘l
AN1ANGNS

30 0 +1 0 +1 +1 3.00 0.60 5udaAn1NAINTaLAUB LY

31 0  +1 +1 +1 +1 400 0.80 15UdA0NANT B LAWY

322 0 0 +1 +1 +1 3.00 0.60 UsudaArnumndaiauaiiie
33 0 +1 41 +1 0 300 060  dfudaAioiusudeidauatiuy
3 0 0 +1 +1 -1 100 020° A
3 0 0 0 +1 -1 000 0.00* A
36 0 +1 0 +1 +1 3.00 0.60 UsudamArniumndaiauaiiue
37 0 0 +1 +1 -1 100 0.20° A

WNEWR * Andaiianaanafesiiaandinmusiniue (<0.50) R9FnT

FIN314 28 N19RLATIZATHAYINAaAAREIAN TRty TUNN9ATIAABLADINTNLATEIHS

ANUUENTDILLLARANNTILER AU

v

UD fL@eaTngy CREL [o]¢ msuilana
1 2 3 4 5 (XR)

= v
ANallanaNasanalane

1 +1 +1 +1 +1 +1 5.00 1.00 ARLAAN

2 +1 0 +1 +1 +1 4.00 0.80 U5udlaAnumINdaLaua LY

3 +1 0  +1 +1 +1 4.00 0.80 15UdaA0NANT B LA W LY

4 +1 0 +1 +1 +1 400 0.80 U5udamAnumINdaLaua Ly

5 0O 0 +1 +1 +1 3.00 0.60 15UdaA10NANT B LAWY

6 +1 0 +1 +1 +1 400 0.80 U5udamAnumINdaLaua Ly




A19149 28 (FR)
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18 i@ enTey §98  10C nsuilana
1 2 3 4 5 (XR)

AMLNE TN

7 0 0 +1 +1 +1 3.00 0.60 Usudamrnrumndaiauaiiie
8 +1 0 +1 +1 0 300 0.60 UsudamArniumndaiauaiiue
9 0 0 41 +1 +1 3.00 0.60 Usudamrniumndaiauaiiue
10 0 0 +1 +1 +1 3.00 0.60 UsudamArniumndaiauaiiie
11 0 0 +1 +1 +1 300 060 idfudesniusndaiauaiiue
12 0 0 +1 +1 +1 3.00 0.60 UsudaArnumndaiauaiiie

FI1979 29 NM9AATITiAT AN NARR AREIAINITETNTY lWN1TATIARELATUNTNLATEIHD

ANULHEMNT9IULLTAAINABAARBITENINYAAATTLIOIANIS

Ua fidenTngy s9u  10C nsuilana
1 2 3 4 5 (XR)
1 +1 +1 +1 +1 -1 3.00 0.60 UsudaArniumndaiauaiiie
2 +1 41 +1 +1 -1 3.00 0.60 U5udamanumndaiduauue
3 0O 0 +1 +1 -1 1.00 0.20* o
4 +1 +1 +1 +1 +1 500  1.00 TALAEN
5 +1 0 +1 +1 -1 200 0.40* o
6 +1 +1 +1 +1 +1 500  1.00 TALAEN
7 0O 0 +1 +1 -1 1.00 0.20* o
8 +1 0 -1 +1 -1 0.00 0.00* Fhig
9 +1 0 +1 +1 -1 200 0.40* o
10 0 0 +1 +1 -1 1.00 0.20* o

WUNNEIE] * ANATHANABAARENTiRNINETRIUUA (<0.50) AYART
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F11979 30 N1IATITTATHANNAAAREIANE TR0y IWNNTAIIRABLAUNTNLATEINE

14 dlgj o 1
ALiavaeluudansNestan lia

UD Q’L%qmmu CRFL [o]¢ msuilana
1 2 3 4 5 (XR)

1 +1 +1 +1 +1 +1 5.00 1.00 ARLADN

2 +1 0 +1 +1 +1 400 0.80 U5udamAnupIndalaua Ly

3 +1 0 41 +1 +1 4.00 0.80 5udaA1n1NAINTALAUB L

4 +1 0 +1 +1 +1 400 0.80 15UdaAN0NANT B LAWY

5 +1 +1 +1 +1 +1 5.0 1.00 ARLADN

6 +1 +1 +1 +1 +1 500 1.00 ARLAAN

7 +1 0 +1 +1 +1 4.00 0.80 15udaA1nINAINTALAUB LY

8 +1 0  +1 +1 +1 400 0.80 15UdA0NANT D LAWY

o A 1%

AN919 31 NNTALATIEU mummmmﬂ@@qmﬂE’gﬁmmmiumimmmuqmmwLﬂ%qﬁ@

AN TAILLLT AN ARG 11911

UD fi@enTngy CRFL I0C msuilana
1 2 3 4 5 (XR)

ANFRNNSNENNT N 1elATaA519

1 0 0 +1 +1 +1 3.00 0.60 15UdaA0NANT B LA W LY

2 0O 0 +1 +1 +1 3.00 0.60 U5udaAnNmINdaLaua LY

0 0 +1 +1 +1 3.00 0.60 15UdaA101NANT B LAWY

+1 0 0 +1 +1 3.00 0.60 U5udaAnumINdaLaua LY

o | W

+1 0 0 +1 +1 3.00 0.60 15UdaA101NANT B LAWY

ANTANNINENNT N UNNEIAN

6 +1 0 +1 0 +1 3.00 0.60 15UdaA0NANT B LAWY

7 +1 0 +1 0 +1 3.00 0.60 U5udamA1numINdaLa ULy

8 +1 0 +1 0 +1 3.00 0.60 15UdaA101NANT B LAWY




m19149 31 (Fi|)

18 i@ enTey §98  10C nsuilana

1 2 3 4 5 XR)
9 +1 0 +1 0 +1 300 060  dfudeaAroiusudeiauaiuy
10 +1 0 +1 0 +1 300 060  dfudesmniumudaiauauie

QI 4 d‘ o Y a 4
N1IANANNFARINT LU HRAANTINNNE

11 +1 +1 +1 +1 +1 500 1.00 AALADN

12 +1 0 +1 +1 +1 400 080  diudeArniusnndaauaiiie
13 0 +1 0 +1 +1 300 060 ifudesniusndaiauaiiue
14 +1 +1 0 +1 +1 400 080  UsudeArniusnndaduaiiie
15 41 0 0 +1 +1 300 060  idfudesiniusndaiauaiiue

b % dl -]
N17anANFAaINTluRluglassATun1IMNY

6 +1 0 +1 0 +1 300 060  diudaAiniusndaiauaiiue
17 +1 0 +1 0 +1 3.00 0.60 UsudamArniumndaiauaiiue
18 +1 0 +1 0 +1 300 060  dfudasniusndaiauaiiue
19 +1 0 +1 0 +1 3.00 0.60 UsudamArniumndaiauaiiie
20 +1 0 +1 0 +1 300 060  dfudeAioiusudeiauaiuy
29 +1 0 +1 0 +1 3.00 0.60 UsudamArnumndaiauaiiie

51974 32 N9ATIziAT AN NaanAdesa N §maa Ty lun1Inaaa LA INLATEINE

R Y S R I L L

U8 fTEaTngy s98  10C nsuilana
1 2 3 4 5 (XR)
N19MITTING
1 +1 +1 +1 +1 +1 500 100  ApLAEN
3 +1 0 0 +1 +1 300 060  diudaArniusndaauaiiie
5 +1 +1 +1 +1 +1 500 100  ApdEN
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M99 32 (FR)

U TG ERE QY 94 10C msuilana

7 +1 0 +1 +1 0 3.00 0.60 15udaA1n1NAINTALAUB LY
9 +1 +1 +1 +1 +1 500 1.00 ARLADN
11 +1 0 +1 +1 +1 4.00 0.80 5udaA1n1NAINTALAUB LY

13 +1 +1 +1 +1 +1 500 1.00 APLAAN

15 +1 +1 +1 +1 +1 5.00 1.00 ARLADN

17 +1 +1 +1 +1 +1 500 1.00 ARLADN

19 +1 +1 +1 +1 +1 500 100  ApLAAN

NN9TEIANTL

2 +1 0 41 +1 +1 400 080  UsudemArniusndaiauaiiie
4 +1 0 41 +1 +1 400 080  UiudamAniusndaiauaiiue
6 +1 0  +1 +1 +1 400 080  UsudeamArniusnndaiauaiiie
8 +1 0 0 +1 +1 300 060  diudeAniumudaiauauuy
10 +1 0 +1 +1 0 300 060  UsudaArniusnndaiduaiiie
12 +1 -1 +1 +1 +1 300 060 dfudamAiniusndaiauaiiie
14 +1 -1 41 +1 +1 300 060 UsudaArniusnndaauaiiie
16 +1 0 0 +1 +1 300 060  diudeAnusmudaiauauuy
18 +1 -1 +1 +1 +1 300 060 UsudamArniusndaiauaiiie

20 +1 -1 +1 +1 +1 3.00 0.60 15UdaA101NANT B LAWY
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MARNUIN

NANITATAIAFDUAIDIUIARLUNLASATAMNLTDNY
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AN919 33 ANBNUNIAALUN (ANFNUTEANDANANNUTINETANTLAZLUUIIN) WAZANAINN

dl nl/ o dl” A ] a o o a o a o
FIRNULLLILA ﬂﬂ’]ﬁ‘wuﬂu’éj@ﬂ’WZﬂﬂ m"Lum‘i‘vmmmmwummlu@imﬂizﬂmm Anel

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 612 .943 .818 .956
2 673 .942 .395 .960
3 .630 .943 .837 .956
4 552 .944 .563 .959
5 .561 .944 .668 .958
6 .700 942 .819 957
7 .736 .941 617 .959
8 .653 943 .689 .958
9 .345 947 212 .963
10 .503 .944 .849 .956
11 677 942 .832 .956
12 B577 .943 462 .960
13 751 942 525 .959
14 .738 942 .855 .956
15 716 .942 .855 .956
16 .588 .944 .602 .959
17 .629 .943 .566 .959
18 757 .941 .595 .959
19 .694 942 .836 .956
20 .630 .943 .858 .956
21 .702 942 611 .959
22 .685 942 925 .955
23 773 .941 T72 957
24 .304 .948 427 .961
25 .644 .943 .842 .956

ANANINIT A 0.945 0.960
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AN919 34 ANBNUNIAALUN (ANFNUIEANDANANNUTINETANLAZLUUIIN) WAZANAINN

A o o S oA a -
bR mm’ﬁ/\luﬂuzﬂ@ﬂmzﬂﬂ AUABNBNANIT

A Try out (n=30) Final (n=15)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 716 .984 .690 .968
2 401 .985 .342 .969
3 .576 .984 297 .969
4 495 .984 546 .968
5 oY .984 .635 .968
6 742 .984 .330 .969
7 754 .984 275 .969
8 .780 .984 212 .969
9 771 .984 .386 .969
10 .860 .984 714 .968
11 .666 .984 .580 .968
12 .654 .984 715 .968
13 .609 .984 .509 .968
14 .694 .984 .808 967
15 712 .984 .879 .967
16 .841 .984 .655 .968
17 715 .984 .858 .967
18 749 .984 476 .969
19 .736 .984 .656 .968
20 .790 .984 .849 967
21 .801 .984 .931 967
22 .616 .984 .869 967
23 .852 .984 .689 .968
24 .858 .984 701 .968
25 .632 .984 .057 970
26 764 .984 .280 .969
27 812 .984 212 .969
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A1919 34 (FiR)

13

aAa Try out (n=30) Final (n=15)

Corrected Item-  Cronbach's Alpha  Corrected ltem-  Cronbach's Alpha

Total Correlation if tem Deleted Total Correlation if tem Deleted
28 .654 .984 .644 .968
29 794 .984 404 .969
30 .746 .984 469 .969
31 .864 .984 554 .968
32 .843 .984 .690 .968
33 792 .984 .607 .968
34 744 .984 778 .968
35 T77 .984 721 .968
36 716 .984 728 .968
37 787 .984 .904 .967
38 797 .984 .669 .968
39 .866 .984 .889 .968
40 .871 .984 494 .969
41 787 .984 .635 .968
42 .840 .984 .601 .968
43 707 .984 732 .968
44 .836 .984 .638 .968
45 742 .984 757 .968
46 .736 .984 752 .968
47 .684 .984 .501 .968
48 .709 .984 488 .969
49 712 .984 531 .968
50 .730 .984 .397 .969
51 725 .984 911 .968
52 .693 .984 .928 .968
53 .581 .984 242 .969
54 .629 .984 672 .968

ANANNT AT 0.984 0.969
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AN919 35 ANBNUNIAALUN (ANFNLUIEANDANANNUTINETANLAZLUUIIN) WAZANAINN

4 o o - ; P - s = - P
Lﬂ@NHRUUQﬂﬂﬂﬁﬂqﬁuuﬂﬂq?Wﬂug(@Qﬁﬂ?tﬂ@ﬂm TQQQQﬂﬂﬁtﬂ@UWI”

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 .678 .955 627 .938
2 .641 .955 .641 .937
3 757 .953 .586 .938
4 528 .957 .555 .939
5 .676 .955 .642 937
6 .746 .954 .646 937
7 .644 .955 .634 937
8 .763 .953 .620 .938
9 .646 .955 .695 .936
10 .699 .954 .699 .936
11 .804 .953 .693 .936
12 .786 .953 .697 .936
13 .801 .953 713 .936
14 767 .953 .689 .936
15 .644 955 .632 .937
16 .825 .952 .686 .937
17 721 .954 .685 .936
18 744 .954 .633 .937
19 .766 .953 .663 937

ANANTDIT 0.956 0.940




280

A1919 36 ANBIUIARNWUN (ANFHNLTTANTaNFNNUTT e UAZLIUTIN) LAZANAINN

A o o - ; P - s = - P
Lm@Nu%UUQﬂ@ﬂﬁﬂqﬁuuﬂﬂq?Wﬂug(@Qﬂﬂ?tﬂ@UV]4§N@Qﬂﬂ?$ﬂﬂum-m

A Try out (n=30) Final (n=15)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

20 .385 .960 248 .905
21 .552 .958 460 .896
22 .553 .958 .601 .893
23 .536 .959 .386 .898
24 .736 .956 .389 .898
25 .706 .957 483 .896
26 .654 .957 .646 .893
27 .595 .958 5632 .895
28 .805 .956 .614 .893
29 .630 957 232 .902
30 .589 .958 450 .897
31 .809 .956 454 .897
32 542 .959 Ta77 .889
33 .824 .956 511 .895
34 714 957 .565 .894
35 .823 .956 322 .899
36 767 .956 .238 .900
37 .760 .956 754 .890
38 743 .956 .653 .892
39 .802 .956 475 .896
40 797 .956 .657 .892
41 714 957 611 .893
42 .795 .956 .588 .894
43 .807 .956 475 .896

ANANNIT A 0.959 0.899
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AN919 37 ANBNUIAALUN (ANFNUIEANDANANNUTINETANLAZLUUIIN) LAZANAINN

el Rs s Anan NN

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 .609 .902 .683 .887

2 .706 .891 745 .878

3 784 .878 .687 .887

4 671 .896 .681 .889

5 .834 .869 .809 .869

6 .821 .871 .769 .875

AP FasTy 0.903 0.899

AN979 38 ANBIUNARNLN (ANFNUTZRNBANANNUSIN T LAZLUUTIN) WATAIAINN

dl nl/ o v o v
L%uul,mmﬂmwimﬂﬂumummu

aa Try out (n=110) Final (n=750)
Corrected Item-  Cronbach's Alpha  Corrected Iltem-  Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 469 972 .309 .964

2 .620 971 .760 .961

3 .814 .970 .789 .961

4 .874 .970 .833 .960

5 .886 970 .827 .960

6 .824 970 .823 .960

7 .805 970 .788 .961

8 .813 .970 .788 .961

9 .815 .970 N .961

10 .667 971 .692 .961

11 817 .970 .766 .961

12 .749 971 .685 .961

13 .357 974 375 .964
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A1914 38 (Fi|)

13

aa Try out (n=110) Final (n=750)

Corrected Item-  Cronbach's Alpha  Corrected ltem-  Cronbach's Alpha

Total Correlation if tem Deleted Total Correlation if tem Deleted
14 811 .970 .740 .961
15 .854 .970 747 .961
16 .785 971 .518 .962
17 611 971 .635 .962
18 .815 .970 732 961
19 .381 974 .280 .966
20 .709 971 .629 .962
21 734 .971 .709 .961
22 .704 971 .683 .961
23 .758 971 .813 .960
24 .825 .970 747 .961
25 .381 973 .365 .964
26 .842 .970 745 961
27 .806 .970 707 961
28 .837 .970 .789 .961
29 .878 .970 .790 .961
30 .880 .970 .759 .961

ANANNIT A 0.972 0.963
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AN919 39 ANBNUNIAALUN (ANFNLUTEANDANANNUTINETANLAZLUUIIN) WAZANAINN

R ULLILSAAINNTI I AAINE

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected Item- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 499 .760 470 .720

2 .357 776 .391 .730

3 407 770 .363 734

4 461 764 314 .740

5 511 .759 573 .705

6 479 762 464 .720

7 327 a77 .076 .768

8 421 769 425 727

9 .398 771 439 725

10 405 770 .330 .738

11 .335 776 .364 734

12 478 764 410 729

e LT 0.783 0.748

AN979 40 ANBIUIARLLN (ANFNUTZRNBANANNUEIN T8I LAZLUUTIN) WATAIAINN

TR ULLILIAAINNABAARBNTZUINLAAATTLIANANNT

aa Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted
1 .591 .839 517 .783
2 .631 .823 535 792
3 .758 .766 715 .684
4 752 .769 .689 701

ANANNIT A 0.844 0.793
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1 o o o &

AN919 41 ANBIUIAALLN (ANFNLTEANBandNnusTede

o

UAZHLUUTIN) LATAIAIN

dl nI/ o T
waduLuLdanisuasianluldm

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 743 .808 .667 .833

2 .793 .804 .795 .819

3 742 .810 752 .825

4 787 .805 737 .826

5 .812 .801 .703 .830

6 .807 .805 .696 .830

7 .002 .943 .202 921

8 .686 .814 702 .828

ANANNT AL 0.845 0.857
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A5G 42 ANBNUNIAALUN (ANFNUIEANDANANNUTINETIANLAZLUUIIN) WAZANAINKN

TR LULYANNIYALAT 1N

A Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected Item- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 .637 .939 .506 .905
2 .668 .939 534 .904
3 .603 .940 .504 .905
4 .682 .938 404 .907
5 463 .941 471 .905
6 571 .940 .506 .904
7 .605 .939 .566 .903
8 .585 .940 519 .904
9 714 .937 .564 .903
10 671 .938 511 .904
11 .690 .938 .686 .900
12 .756 .937 .649 .901
13 .638 .939 .625 .902
14 B77 .940 516 .904
15 .694 .938 671 .901
16 .650 .939 .630 .901
17 .660 .938 .603 .902
18 .602 .940 465 .906
19 .634 .939 476 .905
20 .670 .938 495 .905
21 712 .938 451 .906

ANANTDIT 0.942 0.908
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AN919 43 ANBNUNIAALUN (ANFNLUIEANDANANNUTINETANTLAZLUUIIN) LAZANAINKN

Aeuuunsaas
) Try out (n=110) Final (n=750)
Corrected ltem- Cronbach's Alpha Corrected ltem- Cronbach's Alpha
Total Correlation if tem Deleted Total Correlation if tem Deleted

1 .351 .923 421 .873
2 .502 .920 547 .869
3 456 .921 415 .874
4 584 918 .580 .868
5 .585 919 .336 .876
6 574 919 523 .870
7 535 .920 .526 .870
8 .526 .920 478 .871
9 .681 .916 469 .872
10 .550 919 516 .870
11 .611 918 490 .871
12 .663 917 .553 .869
13 714 916 .593 .868
14 678 916 .536 .869
15 .627 918 .565 .869
16 592 918 412 .874
17 .614 918 459 .872
18 532 .920 .335 877
19 674 917 617 .867
20 .661 917 .320 877

ANANTDIT 0.922 0.877
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A9 44 Han1TATZRANNATLTe AT LazAuRaT iAo lulu LA

Augan1nzUnalunisiieusesninaulugsialssiudundde (n = 750)

da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau da ﬂzLLuummg'mﬁuﬂszﬁw“émﬁﬂsznau
(Factor Loading) (Factor Loading)
naudfunuusdians  waslfunuusnang naulfunuudnans  waslsuLuUsIang

1 0.876 0.854 14 0.894 0.892

2 0.453 0.421 15 0.885 0.891

3 0.881 0.860 16 0.680 0.599

4 0.625 0.558 17 0.665 0.579

5 0.655 0.651 18 0.606 0.606

6 0.808 0.807 19 0.827 0.828

7 0.643 0.632 20 0.860 0.863

8 0.724 0.714 21 0.613 0.614

9 0.231 ARDaN 22 0.933 0.934

10 0.854 0.862 23 0.781 0.770

11 0.827 0.834 24 0.429 0.420

12 0.457 0.456 25 0.814 0.814

13 0.551 0.546

Construct Reliability (CR)

AeudFuLuLaIaee = 0.964

waaLFLuLLANa8 = 0.966

Average Variance Extracted (AVE)

AeuUfuluLeNaad = 0.531

waaLfuuLLANaeg = 0.551

Aeulfuluuanany

2

X~ =1405.251, df = 254, p < 0.001, CFI = 0.903, TLI =

0.885, SRMR = 0.047, RMSEA = 0.084

ST RGN

)(2 =923.244, df = 224, p < 0.001, CFl = 0.940,

TLI = 0.926, SRMR = 0.036, RMSEA = 0.077
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AT 45 HANNTALATIETANATLTe AT LAz AN esTasdiaA ann luuu L dn

U9e@NENINTIN (n = 750)

2 o a ¢
) AzLUUNATFIUANLsERVEasAlsznaL

(Factor Loading)

Aaudsuuuudaas  uaslsunuudaans

1 0.713 0.657
2 0.789 0.742
3 0.707 0.735
4 0.725 0.732
0.873 0.907
6 0.820 0.818
Construct Reliability (CR) AaulfuluLenans = 0.924
NAILFUULLRA8S = 0.924
Average Variance Extracted (AVE) AaudiLLuLAIaes = 0.670
Al FULLLRNa84 = 0.670
nautuuuisiaas X% =141.693, df = 9, p < 0.001, CFI = 0.941,
TLI = 0.902, SRMR = 0.038, RMSEA = 0.151
ST RGN )(2 =13.365, df = 7, p = 0.0637, CFI = 0.997,

TLI = 0.994, SRMR = 0.013, RMSEA = 0.037
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Aleznatl 20 HaN1TILATITITRNAL sENaLIEtuT NI PRI s s ANENINTIN



293

AT 46 HANNTALATIETANATTeIATAS LAz A EsTasdiaA o lulLLTA AN

1391918 lusiautingnu (n = 750)

da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau da ﬂzLLuummsg'mﬁuﬂszaw“ﬁ’mﬁﬂsznﬂu
(Factor Loading) (Factor Loading)
naudfunuusdians  waslfunuusnang naulfunuudnans  waslsuLuUsIang

1 0.357 0.354 16 0.538 0.545

2 0.833 0.810 17 0.703 0.675

3 0.846 0.848 18 0.791 0.763

4 0.890 0.873 19 0.239 ARARan

5 0.888 0.890 20 0.698 0.665

6 0.867 0.872 21 0.774 0.748

7 0.849 0.823 22 0.733 0.732

8 0.848 0.821 23 0.902 0.905

9 0.843 0.829 24 0.814 0.815

10 0.753 0.726 25 0.309 pAaan

11 0.814 0.809 26 0.777 0.788

12 0.674 0.675 27 0.777 0.791

13 0.327 AADAN 28 0.876 0.852

14 0.740 0.749 29 0.876 0.833

15 0.765 0.772 30 0.838 0.824

Construct Reliability (CR) AaudFLiuLaIaes = 0.970

waalfuuuusnaes = 0.973

Average Variance Extracted (AVE) AaulfuuLLAIaed = 0.531

w9 FLuLLRNa8Y = 0.578

AaudFulusuanang )(2 = 2415.773, df = 395, p < 0.001, CFI = 0.874, TLI =
0.861, SRMR = 0.053, RMSEA = 0.089

ST ISTICRTEN X2 =1271.440, df = 305, p < 0.001, CFI = 0.937, TLI =
0.927, SRMR = 0.032, RMSEA = 0.070
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Chi-Square=1271.440, df = 305, P-value=0.000, RMSEA=0.070
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Chi-Square=1337.295, df = 310, P-value=0.000, RMSEA=0.071
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AT 47 HANNTAATIETANATTeIATAS LAz A EsTasdia A o LT AN

aa

VAN (n = 750)

da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau da ﬂzLLuummg'mﬁuﬂszﬁw“émﬁﬂsznau
(Factor Loading) (Factor Loading)
naudfunuusdians  waslfunuusnang naulfunuudnans  waslsuLuUsIang

1 0.660 0.622 7 0.157 Araaan

2 0.588 0.519 8 0.751 0.769

3 0.531 0.468 9 0.812 0.848

4 0.488 0.434 10 0.665 0.651

5 0.808 0.857 11 0.628 0.557

6 0.707 0.727 12 0.673 0.615

Construct Reliability (CR)

AaudFuuuLa1aee = 0.814

waalfuuuusnaes = 0.826

Average Variance Extracted (AVE)

AauUfuluL[nans = 0.281

waalfuuuusnaes = 0.305

AaudFuuuuaang

2
X
TLI = 0.819, SRMR = 0.056, RMSEA = 0.103

=420.496, df = 53, p < 0.001, CFl = 0.854,

ST RGN

){2 =183.466, df = 40, p = < 0.001, CFI = 0.942,
TLI = 0.921, SRMR = 0.044, RMSEA = 0.074
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Chi-Square=183.466, df = 40, P-value=0.000, RMSEA=0.074

niseney 23 nannsAsziasAlsznaud@sEugunisdndaulsAnnadsagnane

297



298

AN919 48 HANTTIATIZHANNATLT AT AT LAz AMIRENTasda A L LT AN TN

Tanlud (n = 750)

da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau da ﬂzLLuummg'mﬁuﬂszﬁw“émﬁﬂsznau
(Factor Loading) (Factor Loading)
naudfunuusdians  waslfunuusnang naulfunuudnans  waslsuLuUsIang

1 0.744 0.693 5 0.791 0.790

2 0.835 0.770 6 0.762 0.744

3 0.812 0.790 7 0.206 pAaan

4 0.791 0.877 8 0.681 0.704

Construct Reliability (CR) faudfuuLuataed = 0.919

Wl FLuLLANa8 = 0.937

Average Variance Extracted (AVE) AaulfuluLLNaed = 0.602

waalfuuuusnaes = 0.679

neaudfuuuLaaes X% =330.617, df = 20, p < 0.001, CFI = 0.898,
TLI = 0.858, SRMR = 0.050, RMSEA = 0.155
LI TRRILAREN X =22738, df = 10, p = 0.0118, CFI = 0.996,

TLI = 0.991, SRMR = 0.013, RMSEA = 0.044
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AN919 49 HaNTAATZRANNATLT AT ETLazANns iAo lulu LA AN

ABAARDITEUIWYARANTLBNANIT (n = 750)

da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau
(Factor Loading)
naudfunuusdians  waslfunuusnang
1 0.529 0.604
2 0.570 0.557
3 0.865 0.923
4 0.827 0.778

Construct Reliability (CR)

AaudFuLuLa1aee = 0.871

a9 FLULLANa8 = 0.871

Average Variance Extracted (AVE)

AaulfuluLLnans = 0.629

waalfuuuusnaes = 0.629

Aeulfuluuanang

2
X
TLI = 0.952, SRMR = 0.019, RMSEA = 0.103

= 15.688, df = 2, p = 0.0004, CFI = 0.984,

PRSI RGN

)(2 =0.001, df =1, p = 0.9813, CFI = 1.000,
TLI =1.007, SRMR = 0.000, RMSEA = 0.000
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Chi-Square=0.001, df = 1, P-value=0.9813, RMSEA=0.000
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AALAI LU (n = 750)

302

2 o a ¢
) AzLUUNATFIUANLsERVEasAlsznaL

(Factor Loading)

Aaudsuuuudaas  uaslsunuudaans

(Factor Loading)

b ﬂzLLuummg'mﬁuﬂszaw“ﬁmﬁﬂsznﬂu

Aaudsunuuaaas  uasdsuuuudang

1 0.854 0.856
2 0.904 0.911
3 0.871 0.869
4 0.606 0.588
5 0.529 0.507
6 0.627 0.589
7 0.803 0.848
8 0.777 0.731
9 0.748 0.753
10 0.621 0.691
11 0.781 0.798

12 0.774
13 0.737
14 0.578
15 0.745
16 0.570
17 0.591
18 0.886
19 0.909
20 0.751
21 0.673

0.784
0.735
0.532
0.715
0.551
0.569
0.786
0.838
0.813
0.726

Construct Reliability (CR)

Aeulfuluuanand = 0.921

WAL FLULLANa8e = 0.921

Average Variance Extracted (AVE)

AaudFuLuLa1aee = 0.361

waalFLuLLANaad = 0.361

AaudFunuuanang

)(2 = 1450.063, df = 183, p < 0.001, CFI = 0.842, TLI =

0.818, SRMR = 0.084, RMSEA = 0.103

SIS TN

)(2 =618.157, df =177, p < 0.001, CFl = 0.945,

TLI =0.935, SRMR = 0.074, RMSEA = 0.062
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Chi-Square=618.157, df = 177, P-value=0.000, RMSEA=0.062
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Chi-Square=625.061, df = 179, P-value=0.000, RMSEA=0.062
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A1379 51 HANNTALATITHANNNATLT AT waz AN et a Ao N LU LdRAR (n =

750)
da ﬂzu,uummsgwuﬁuﬂszﬁwéaaﬁﬂsznau da ﬂzLLuummsg'mﬁuﬂszaw“ﬁ’mﬁﬂsznﬂu
(Factor Loading) (Factor Loading)
naudfunuusdians  waslfunuusnang naulfunuudnans  waslsuLuUsIang

1 0.591 0.558 1 0.609 0.611

2 0.874 0.839 12 0.414 0.388

3 0.700 0.566 13 0.744 0.736

4 0.913 0.914 14 0.542 0.490

5 0.363 0.409 15 0.646 0.673

6 0.791 0.816 16 0.422 0.410

7 0.666 0.657 17 0.508 0.486

8 0.730 0.702 18 0.459 0.425

9 0.690 0.653 19 0.655 0.649

10 0.681 0.656 20 0.188 pAaan

Construct Reliability (CR)

AaudFuLuLa1aee = 0.898

Wl FLuULRNa8g = 0.899

Average Variance Extracted (AVE)

AaudFuuuuanaee = 0.313

waalfuuuusnaes = 0.307

Aeulfuluuanang

)(2 =2097.611, df = 169, p < 0.001, CFI = 0.736, TLI =

0.703, SRMR = 0.102, RMSEA = 0.123

SIS T LN

)(2 =637.702, df = 127, p < 0.001, CFl = 0.927,

TLI =0.902, SRMR = 0.077, RMSEA = 0.073
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Chi-Square=637.702, df = 127, P-value=0.000, RMSEA=0.073
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1974 52 AeAtLardduienUuNInsg el ssALYARR

308

pauis M  SD. FALU
AMNIsEanauElnesIN 3.975 0.549 11unang
1) Augulafiane duaneilans 3.564 0.771  1unas
2) AN TNENEN 4385 0.711 Aeudnege
nsuaslanluuds 4732 0.650 AEUIN9ge
ANADAARDITIVINYAARNLAIANS 4154 0.667 AEWINNEA
n19anALadluaulnasay 3.873 0.654 11unans
1) nsiiuninensluaumnalasessig 4.685 0.754 AEUTI1949
2) nafinmsnennslununiedany 3.694 0.926 1 unans
3) AN9LiN AN EINT U R A AT NN 3.824 0.851 11unang
4) m'mmm’mﬁmmﬂumuﬁ'Lﬂuﬂqﬂmm‘l,um@ﬁwm 3.387 0.948 1unans
ARlAEITIN 3.995 0.631 1U1unans
1) NIAITNING 3.734 0.748 dunany
2) N1TEIANTL 4256 0.781 Aaudnega
M1314 53 V’hLfa?q'ﬂLmeuLﬁmLuummafgmmmﬂ@@“m:ﬁmzim
pauils M  SD. Tz
UszansnInsan 4632 0.025 AeUT1N49
Aanulinnglalusininnulagsan 4.493 0.028 AEUINNgS
1) Anademss 4.466 0.030 AEWI1N49
2) dNTTOUL 4.538 0.028 AeudNga
3) ANALEUAIIN 4390 0.030 AeUINga
4) ANLERdRE 4.479 0.035 AEUT1N49
5) A Nlandng 4.582 0.029 AauINga
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£1919 54 ﬁl’]L’ifﬂlﬂLL@Z?@I’J‘LALﬁENLUHN’]M?ﬁ’]uﬂI'ﬂ\?ﬂ@'ﬁ/ﬂﬁ‘tﬁU’mﬁﬂ']?

Aauils M SD.  szAu
msfuRuganziinfuasasinmsiaasay 4.756  0.580 piaudNga
1) Nz 4.840 0.690 AEUINNG
2) mmﬁmﬁuaﬂﬁummwﬁmm 4.644 0584 AeUTINN4a
3) NIRTENING banIUNITal 4767 0.729 AeUINNge
4) N19ANHUNIARNALRLA 4.622 0.958 AeuI1N49
5) WIRNIINUAZANANATNATIA 4.600 0.967 AeUINga
6) Hudawrniusdnefifldsz@ninam 4387 0.969 AEUI1N49
7) malddszTamiannesAnng 4.800 0586 AEWI1N4Y
8) NMIAAENITNINTURLILLENEIL 4.556 0.742 Aeudnga
9) NiWeNngnNY 5111 0.897 N
10) Aniduiennneead uae 4.956 0.765 AaUINga
11) NFANFTEN 4975 0.638 AEUI1N49
12) NNIINUNUNALNS 4.842 0560 AEUIN9ES
13) UWNUNNINAFBLNIILING A 4.733 0594 AeuI9ge
AIAMTWINNISIEEUSIAESIN 4272 0410 AaWINNga
1) maasslamaluniafiebashasiaiiies 3.805 0.799 1unang
2) N384 @3N IAAANIITN DN AN FAUNYN 3.996 0.839 11unan
3) NMeALEINANIINNDuATN9EEUTITIUNN 3.884 0.857 1unaa
4) PIATNITULNNIAAALUATILNTT N3 G815 4511 0.744 poud19ge
5) nedudanliinan1siRdeimisoni 4.344 0650 AeUINgY
6) navienltvasAnadniuan muanden 4.400 0.666 AEUINGY

v

7) nsan R T nagmidmiunIs el 4.967 0.834 AEUI1N49
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A1 55 ANBALLATANFIUTENILUNIATIIULRIN T UALGaN 19z N lN1sinauTes

wiinaulugsnadseivaunesde

ﬁ’qﬂﬁpmeﬁuﬁmjﬂquﬂnmumfa‘ M sgAu  S.D. A4 U CITC
91U Un

1. M3 TR NANINAZS 4372 Aouiege 0.853 4 0.907
2. MIUANINUTLINU 4235 peaud1ege 0788 4 0.793
3. mstnaiulunislgaanane 4036 Apudinege 0809 3 0714
4. NN3AANITAHLATE A 4289 Aaud1ege 0903 4 0913
5. nMsiUfAunusuundanieiy 4.467 meuinege 0931 3 0.902
6. NNINGUNING 4469 pFauinege 1187 3 0.878
7. N9A5IATRTNE 4498 pAaulNge 0.843 3 0.807

nswupuganiazUnflunisineulaasmu  4.338  Asudinegs 0803 24

Cronbach’s Alpha = 0.952

UN1EE] CITC = Arandnnugsendnedianseyaiuaziiuuganyisatit (Corrected Item-Total Correlation)
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FI1974 56 SUAUANRAY e nuuNIRTgIN AIANAR ANGIER uazidtaeanisiuALg

an1zUnd lunisiiuesntinaulugsiadsyiuauiede

UWEEMA  dwou Aede douileauy AT AR AN
NIMTFIU g Wee

13 50 4.815 0.465 3.30 5.76 2.46
9 50 4.650 0.568 2.96 5.60 2.63
12 50 4.643 0.526 3.08 5.46 2.38
11 50 4.604 0.651 2.70 5.56 2.86
8 50 4.562 0.655 2.69 5.76 3.07
1 50 4.547 0.796 2.43 5.83 3.40
2 50 4.531 0.667 2.64 5.76 3.12
4 50 4.429 0.941 2.38 5.90 3.52
5 50 4.404 0.842 2.57 5.70 3.13
3 50 4.268 0.767 2.49 5.76 3.27
7 50 4.258 0.506 3.13 5.65 2.52
6 50 4.197 0.901 2.21 5.55 3.33
10 50 4.048 0.997 1.96 5.62 3.65
15 50 3.691 0.613 2.21 4.50 2.29

14 50 3.424 0.662 1.96 4.52 2.56
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