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The objective of this research is to study the individual level, group level, and
organizational level factors and the process of resilience at work among employees in the non-life
insurance business. The research is divided into two phases. Phase one is quantitative research. The
sample used in this research were fifteen personnel at the management level and seven hundred
and fifty personnel at the staff level at fifteen non-life insurance companies. The stratified random
sampling was performed using the size of the company as strata. The research tools were two
questionnaires, the first for personnel at the management level and the second for personnel at the
staff level with an IOC index (Item-objective Congruence Index) between 0.60 — 1.00 and reliability
between 0.748 — 0.969. The statistics for data analysis included three levels of analysis with
Hierarchical Linear Modeling in the research hypothesis testing. The findings were that the factor of
organizational resilience in an organization affected resilience at work among employees in the non-
life insurance business at a statistically significant level of .05. At the group level, collective efficacy
affected resilience at work among employees with a statistical significance of .001. In terms of
personal factors, perseverance, the person-organization fit, optimism, and increasing structural job
resources affected resilience at work among employees with a statistical significance of .001, .05,
.01, and .01, respectively. The second phase of the research was qualitative and used case studies
to study the process of resilience at work among employees in the non-life insurance business by
collecting data by group discussion with six participants with the highest average resilience at work
of employees. The research found that the training process, the mentoring system, and individual
development plans are the main process that links multiple factors, the inputs that contribute to the

output, which includes personnel with a high level of resilience at work.
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91) AW uILuudanIsWuAugani1azinfaasdagu (Resilience Scale for Adolescents:
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