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This research aims to develop an application for minutes service of the House of
Representatives in the National Assembly Library of Thailand via augmented reality technology and
assessed user satisfaction with the application. The main group of informants consisted of 30
individuals for the key informant application needs, three individuals participating to develop an
application, and 30 individuals for assessing their satisfaction with the application. The results found
that the satisfaction of the key informant group used the augmented reality technology-enhanced
application for minutes service at the House of Representatives of the National Assembly Library of
Thailand was at the highest level (x_: 4.75,SD =0.29). The aspects with the highest satisfaction scores
were the utility of the application, which showed the highest satisfaction level (x_: 4.82, SD = 0.36),
followed by the usability of the application, at the highest satisfaction level (x_: 4.78, SD = 0.27), and
the display interface components, also at the highest satisfaction level (x_: 4.64, SD = 0.38). Additional
recommendations were provided, emphasizing the significant utility of applications in consolidating
data from various aspects, such as meeting agendas, minutes, and significant event clips in a single
application. Moreover, simplifying the retrieval of information in each section of the minutes of the
House of Representatives was suggested. It was also essential to promote the application widely, as

its potential benefits would be significant.
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