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Title FACTORS RELATING TO ORGANIZATIONAL LOYALTY OF THE
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BANGKOK METROPOLITAN AREA

Author PUNCHARAT BANNAPANYA
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Thesis Advisor Ph. Dr. Phutip Meethavornkul

The purposes of this research are to study the factors relating to the organizational
loyalty of the employees in an architectural firm in Bangkok metropolitan area. The objectives of this
research are to study the motivation factors related to the loyalty of the employees in an architectural
firm and the hygiene factors related to the loyalty of the employees in an architectural firm. The
samples used in this research consisted of architects in an architectural firm in Bangkok
metropolitan area, a total of 400 people using a questionnaire, with a confidence value of 0.95 and as
a tool to collect data. The statistics used for data analysis were percentage, mean, standard
deviation, independent t-test, One-Way ANOVA Analysis of Variance and the Pearson correlation
coefficient. The results of the hypothesis testing found the following: (1) most employees in an
architectural firm were male, aged between 31 - 40 years old, graduated with a Bachelor's degree or
equivalent, and an average monthly income of 40,001 - 55,000 Baht, a job tenure of 1-3 years, and
worked as an architect; (2) employees in an architectural firm with demographic characteristics and
included gender, age, educational level, average monthly income, length of service, and job
position. There was no difference in organizational loyalty with a statistically significant level of 0.05;
(3) in terms of overall motivation factors there was a relationship with the organizational loyalty at a
statistically significant level of 0.01, with a relationship in the same direction at a low level; and (4) in
terms of overall hygiene factors, there was a relationship with the organizational loyalty at a

statistically significant level of 0.01, with a relationship in the same direction at a high level.

Keyword : Architecture, Motivation factors, Hygiene factors, Organizational loyalty
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