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The aims of this study are as follows: (1) to develop an English Enrichment Course enhancing
intercultural communication and creative communication skills for upper-secondary students; and (2) to investigate
the efficiency of English Enrichment Course enhancing intercultural communication and creative communication skills
for upper-secondary students. This study employed the Research and Development process, which consisted of four
phases: (1) studying the elements of curriculum development, intercultural communication skills, and creative
communication skills; (2) developing the drafted curriculum; (3) conducting the experiment with the developed
curriculum; and (4) finalizing the complete curriculum. The participants consisted of 36 students who enrolled in the
English Enrichment Course at an upper-secondary school in Bangkok, Thailand, during the second semester of the
2022 academic year. The students received instructions from the curriculum designed by the researcher within 16
weeks. The research instruments included: (1) the English Enrichment Course for enhancing intercultural
communication and creative communication competence for upper-secondary students in an EFL context; (2) a
pretest and a posttest; (3) a satisfaction survey questionnaire, and (4) interview questions. For qualitative data,
descriptive statistics including a dependent t-test, mean, and standard deviation were utilized to analyze pretest and
posttest scores, as well as the level of satisfaction. For qualitative data, content analysis was employed to analyze the
information obtained from open-ended questions in the questionnaire and the semi-structured interview. The study
found the following: (1) there were eight components in developing the English Enrichment Course enhancing the
intercultural communication and creative communication skills of upper-secondary students with three main domains
of intercultural communication and creative communication skills including knowledge, attitudes, and behavior; (2)
after using developed curriculum, the average scores of the posttest were higher than the pre-test at a statistically
significance level at .05; (3) the average scores of the posttest were higher than 80% at a statistically significant level

of .05. and (4) overall, the average scores of student satisfaction with the curriculum was at a high level overall.
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neznau 7 Tomalin and Stempleski’s Element of Culture Venn diagram

A x1: Tomalin, B., & Stempleski, S. (1993). Cultural Awareness. Hong Kong:

Oxford University Press. In Alvarez, J., & Bonilla, X. (2009). Addressing Culture in the

EFL Classroom: A Dialogic Proposal.
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791 R Kent Weaver, (1986), The Politics of Blame Avoidance*, Journal of

Public Policy, 6, (4), 371-398
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5. Anuan1sa lunnsdszauaNduTan Nt uNIga NN
A luuTumsznd1edmuess

6. INHEANNAINIINIZNINYAAAIINITHNEUNI9RaA798 1919

Funsan N9fudsanslaetnegneaamMInzaN
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a

7. n1adasuntasnszusunisnnalifiianqnuidnlaluilszannslan

¥

AYNARBILARITTUINIRIUTITH (wqﬁmwﬁmemﬂmnﬁﬂmmiﬁ@mi) N1IMIENUNG
sendnedmugssN (N5 fidnlalumnunnsnessnd e ImuesIN) warANNFANTENIN
Tausssu (eulssifufionsuniinuuanifientuemuuansinesimuassw)

nannlaaagilae N15ABANIITUINTRIUEITH ML nsiddniusiuaey
v;mé?“mﬁi 2 puaull? suazdasirllgnnasuulasidelfifinanuuadasiasaszuing
TmUB39H (Cultural fluency) N19AEMINgIenINTMUG9IN (Cultural awareness) WATAIIN
Tannadmnasssl (Cultural sensitivity)
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ANLTINNANa (Neutrality) Tidsziinanaanuuansneluudas (Negative evaluation) 394919
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nisliaud1Ayaadnisienlaannldlais (Empathy) n1suananaupIswsagaw
(Display of respect) kazn193antlsusa (Conformity) liunnzaniuaniunisnl (Koester,
1996)
A dd u o .
LUIAATILNEITRINUANTTOULNIINUETTN
o o a dl dl v [ % [ % yval oo a v
ANNFULUIAAN N AT LANTIDUENITMUETIN bR 1TnA N7 aue
a Y oo dgj
wuaAn i RaT
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Lister (1999) l9anunanny1a9anssnuen19dimursssulinsil
1. ANATENUNNINTRUEIIN (Cultural awareness) A8 AINNAINITD
aPLNeRBYINA T R IT AR AR AN T LAZ AN T lE
2. AINIMNTMUB TN (Cultural knowledge) A N195TNANINBULAY
ATHUANGAN memsﬂ,u’Lvhl,ﬁs;mﬁummmjm"wuﬁimﬁLLMﬂﬁiNﬁu
3. Aanu1laludmusssN (Cultural understanding) A N1332an A
Em%wm@ﬁmuﬁ@iwﬁﬂL@W’]:Uﬁﬂ@ﬂ?ﬂﬂ@;muﬁﬁqﬁu Fn1eTRIus IR uAN AT ULAL
ﬂmmﬁmﬂﬁmjumummﬁuﬁmm%m
4. AN lasedmuss9s (Cultural sensitivity) AR NTLdAdaanNIAINEL]a
AaA"He m@ﬂﬁﬁﬁmumﬂlﬁ’fu?rumm{muﬁﬁwﬁqmeﬂmmﬂumwmwﬁﬂiu
LI TDIAULDIUA LBV ENAYD ST RIUS T7 I
5. ANNANNIINVTAANIIDULTIT N URTIN (Cultural competence) Aa N3
UNiRAnuAaANAIANIS Aruiteasimussanludsay uazanalaiviifienfuessiuna
ANNANNUS LA
Tuanied Chiu (2006) NARNNBIAUTTNBLUDIANTIOULNITRUTTIN LA 3
aaflsznay Taun
1. ANNATENUNNITRIUETIN (Cultural awareness) Usenauldaae Ao
TasensiAsuunlasresimussunauenuassmusssuntelu fanuvainans g
AN TNUNNL U UGTT

2. ANINI9TMULSTN (Cultural knowledge) Usznaulddae ngldmanng

1
o o a

N1edmusssn lunsunimuisanlun s lU JANRUsA1 9 muasIN LA A NE AN U AL

J5ulasulnraaieaedmuassn
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3. iNHENI9TmUs9IN (Cultural skill) unisldaauiniedmusssnnaz
af1earsAvTaaanaunisnaledTmusssurasnuilulnndelnuaanaaneiu Chang
(2007) 1ANAND9BIAL I NDLUBIANTTOULNIRUTIIH 5 B9ALTZNaL Af

1. ANATENINNITmUET9N (Cultural awareness) UsznaLfaqg AN

[
aa A

dl a A { ! o c v oA 4 adaa
AT N9TUTNEUA ANdeuluaferiruaRessTagd lAun e AvnEe I0TIA
nsUuFEAu uaznans iwnsuilauredyrranianfd1eimLe sy
2. VNEENI9A I udmusssN (Culture skil) iluaauainisalunis
. y - A dd e
susINdayauazainamnuiui U sUsTliusne e deaiudmuas
3. AIINININTAUFITN (Culture knowledge) tluAa1nd1 a1l
yuNedsialan 10LIIAYeITIUETTN LATAINABINIIURILARA
4. NTNT Y T WB 791 (Culture encounter) eznauaae n19dl
Uf AN U sEnI N TIUEITNIAZ AN TN TN U TN ATTas A ATHIAS TR TN i AR
5. ANTNU 970U INITR BTN (Culture desire) TnafiAa1nga iy

AanITNANLLAauaTiN1TUdaUANETA LA NANNTN TENINe TRIUET T

Cultural
- Cultural desire
encounter
Cultural skill/
Cultural Cultural knowledsge/
awareness understanding sensitivity

ANLTENAL 9 NTTLIUNNTUDIANTIOULLTII FNUETTH

TRGE Chang, K. and Lu, L. (2007) Characteristics of Organizational Culture,
Stressors and Wellbeing: The Case of Taiwanese Organizations. Journal of Management

and Psychology, 22, 549-568.
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Tuanueh TRUU AUNTLAUIUUIA (2553) IARBUNHANTINUEN TN UETTH
Sasialyli

1. ANATEUINNINTBUEIM (Cultural Awareness) NHNENN AINTANTES

dl =K o Y v a % a dl =X
UAAANLAANDNNITTU] AN la nnsAnals LLZ\]Zﬁﬂ’]ﬁ‘Lmﬁﬂ'ﬂ’ﬂﬂLﬂuWQMﬂ?iﬁJVILmﬁﬂﬂﬂﬁﬁ’]N
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yasiunazsaanisnazuitlyndednyiudmusssuaunseliandmusssnaesnuies
1.1 N1TNAUTUAINNNAINUANEN TR UETTN (Cultural Diversity)
NN N19FLFUATEANTLAMNLANFANUATAY N MR OUTBITINUETTHNFIN ]
1.2 AYNEANEURAZITILAMAI 129U 778U (Being Flexibility and
Recognition of the Value of other cultures) #8804 N1seaNsUwazUFULLAsUAMNARYDY
4 ¥ o o
AUlidRAARITLITRUEITN.
1.3 n1atanlaunldlais (Being Considerate) nanaifie nnsfaniiiu
anviulaluponuyndenaessan,
2. A NFAINIENTaN19TmUEsIN (Cultural Knowledge) tdnaina ARINE
o = o o = yNa  a o =
AsinlazesyAAaRE i LI UETIN AANANNT TuNT I E T AT T uasIN NAnny
1% dl = ¥ v dl ¥ le ?/ = o 1
niaunardeus i laaudu W laTuanRan sauisannsnBFeusimuessnvn o
2.1 AN luTmus93unan (Knowledge of Main Culture) 1H121014
¥ ¥ ¥ o a del o 1A o =K [ o
ArnanmdnlaTunsldnwnilsyanans aonfinafudtasduislssasfandanuing
22 A21d gwl,u T UE77481n4a (Knowledge of Universal Culture)
=2 ¥ ¥ ¥ ¥ ' o Dd‘ o a
wnnata anndanudilalunisldnimaina Tun nawdange uazanFineiuTus
B ATHUNAINALATN ANTTNAINS
3. fineen9dmus sy (Cultural Skill) Mu1ea vinweAuatnsnlunigld
TR UM USIINUANTDIUA A AIANBENNHANAD BONTULATHNNNBINAZITUANTWIAASS
20T UFIINDU HANAIN30TuN19U5UFS Taanisuesatinanesut a1unsndansiuue
Uenenedmusssuaenlivnug
3.1 AN N9 T U9 (Cultural Sensibility) TFRUIGK m?'j*‘]_lf'?m\‘]
yanalAatinsasUNaHETUI M Us TTNAUANANGAL
3.2 AuLd lanuLes (Understand of Oneself) NN ANANHNNTDR

@m’_l’ﬂfammLﬂummmmum\mummL%ﬁuﬂmmuﬁ’ﬂ@mﬂﬁmmﬁmuﬁﬁmmmuLm.
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3.3 A lagau (Understand of Others) #8fia ARNANNIDTNAE
v dl dl 1 o/

a3 duNN89YARABUNNIAIN ARG TN,

3.4 n1snaslanluninndna (Being Visionary) #ung e mnuannnsnlu

[ 1 ai a dg/

N35uFnRNITdsnge AR

35A31Nd 10170l un19UFu 2 (Being Adaptable) ¥ 818 1 9

dl [ [ dl a v ¥ o dl

ANAINTRNATtaN LAzl asuA NARanulddenraeei LN Tl As Ll A998
Faannazan niinaan s,
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=

LUIAANEIAEANNTEFOITBIANTITOUEN NI U TIN ANN1IDAUATNEU AR

o

&
AT ANU

A9 4 HANTTANLAIIE RN TINUL T RUETTH

©
S
NUIANYANITOUEN N TUEITN S
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c - (o)
2 £ 5 8
(@] o
) © N a
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= s
5 5 £ =
([%)] e ~
S RS R =
1. ANNATEURNNINTUETTN (Cultural awareness) v v v v
2. ANNINITAUESTH (Cultural Knowledge) v v v
3. AN lan19imNEs9n (Cultural understanding) v v v
4. ATNATNITD/ANTTIOULNINTM UETIN (Cultural
v v
competence)
5. YiNHNIImNEIIN (Cultural Skills) v v v v
6. NILTRYIBNUATIN (Cultural encounter) v v
7. ANNYUIIINUINNTRUETIN (Cultural desire) v
8. ANEauMINN9TRIUETIN (Cultural sensitivity) v v
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ANNA13NTN 4 A1119047U 1A UNIANYANITOUENIITIUFITHBIAAT LN
aanlutlszinnlugldun AMurdnufuazannudilanieimusssu AunuAszninni
TNUTITN LATANUNNHEN TN UD 793

SULLLUBIANTTAULNITRAAITTENTNIMUETTN
ANUFUZULLLI9ANIINUTIBINNIRAANITLNINTMUBTIN Byram (1997) 141
tanagliuuanssnurn1saedssendnadmugssn Tnauiseanidu 2 dou laun douiniu
& % & ] dl v [ % [ %
AAUTZNALNNATUNIHIAIART LAZAIUNITIUEIALITENALNINATUTMNUETTH
. y ¢ _ w v o 4 .
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v 1
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AN
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a dg/ QJdl [ v A 1@
Nntuangaaanslddnaziiudaasnwvia ldfnnu
3. ANTIOULNIINNITH (Discourse competence) AR AIINAINITON 14
> : = g - |
AUy uaznigsiased IneldlunisinainainunauninineniqnssaiAunenting
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(Intercultural competence) Usznavlilsag 5 asdAdsynay T
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2. ANF (Knowledge) 19anqNAIANUATAININATULAL 699 TN 1TR

3. IN®ENITAANNBATNITUANLAN (Skills of interpreting and relating) |
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ANTIUAIFNLEY

4. ﬁﬂﬂ:ﬂ’]iﬁuwumemiﬁﬂﬁﬁmﬁ/uﬁr(Skills of discovery and interaction)
o d vy L. Y d o .
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5.ANATEUENNIITR usTINat19lda190uty 10 (Critical cultural

= -dl a 1 v 1 aa
awareness) 34mmmmmmxﬂ?zmumim@m\imma‘ma&nm
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1.1 nmawiudmuasnluningu Inelifianzasimuassulaanie
o [ Py o o Aa |
(Cultural-general approach) Tagiidunisliaauiinaaiudmuassiuazainannidueg
s o :
gondarten AnNaluningn Ingliianzaslszma
1.2 nMafudmusssnladmusssunilelaaianny (Cultural specific
approach) tneifunisliaaufiiaaiudnsiedmussonianiziu Allansng
yaananwuriidaresauluiestiuiiinaianiy
v o Z// k4 o v
1.3 N iUImUa TN N INNdS uazdmusssuianie Tne i
Dd‘ o A ! o o z 1 % E/dl dl ¥ o 1
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N3NNI UETIN TN NI LA TIUE TN N 89T TN ARSI TN T
2. NAYMIBILALIINITHNALIN (Domain)
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3. e (Content)
o o & o Y v =
gmiutlann g lunsilnausuniadmusssutiu (Downs, 1969 81984
T ween 3muyna, 2559) utvitaunldlunisinausuniedimusssnaanddu 5 dsznmn
TAun
3.1 nsinuuuliaanug (Cognitive training) lawn nsussans ns
anUsengu n13nN-nay uaznireu tneliteyaresdmuassntlsvinaiueg
3.2 nnulasuutlasngfnssn (Behavior modification) 1438013
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weniunsHnuuliang wirisumumnisldisedawaznisasineluniszeus
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1. 01EN
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3. n9deans Inaanizdeiin (Taboo) waznginnailunisdeansnie’lu
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v a v

Tuanu = Muller-Jacquier (2000) 81984114 Bowe (2014) 1#1in
o o d‘ di 1 o a o v 1 o agll
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1. ANUNILNNAVANTa=d3AN (Lexical and social meaning)
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2. 1aUN99U (Speech acts)

3. 3UuUU189N1AUNUILALIINNTIN (Conversational organization and
conventions of discourse sequence)

4. ANFIRITNN (Taboo subjects)

5. mmmﬁ@uummmﬁi%‘l‘ﬁﬂq'jkuﬁ??umnff%uﬁ?iuﬁua’mwmﬂ
(Cultural similarities and differences across several cultures)

6. ANLANFANAULBINALTNIN1E (Register differences)

7. mi?i@mmuuﬁﬁwmm (Paraverbal communication)

antienisiinausuniedmuassndnedy aunsnuinlihlszenefldlunswiumn

wangas et lWmuinEen N EuazNIaeaNsss I mus s rau e
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Communication Taaiinaunynss Longman i A umanzaasaA191 Communication 1359
The process by which people exchange information or express their thoughts and
feelings 1uLAEAAUNAUIYNTH Oxford LAliHlHAIINMNE97 The activity or process of
expressing ideas and feelings or of giving people information wasnauyney Cambridge
AlalFaanuununailnaiAe e A8 Communication is also the exchange of information
and the expression of feeling that can result in understanding.
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a¥19a99A 39A147 45194994 AITUNIHIEINGHABANYN Creative TnainauIynsy

Longman TalFAaNu 18 229A131 Creative 1991 Involving the use of imagination to

produce new ideas or things AU iAEaiUNABIUNTN Oxford LA LA lH A NMHNE97
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Involving the use of skill and the imagination to produce something new or a work of art
LAZNAUIUNTH Cambridge VR PRTLR Producing or using original and unusual

ideas

o
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The Curriculum Development of English Enrichment Course Enhancing Intercultural
Communicative Competence and Creative Communication for Upper-Secondary School
Students

Background

In today's globalized and interconnected world, effective intercultural
communication has become increasingly essential. Individuals and organizations
frequently engage in intercultural communication, no matter what business, education,
or personal relationships. However, utilizing this communication successfully requires a
deep understanding of cultural differences, effectively creative communication

strategies, and the ability to bridge cultural gaps or different perspectives.

The need for courses in intercultural communication arises from the challenges
and opportunities presented by cultural diversity. Because people from different cultural
backgrounds interact, they bring unique perspectives, values, and communication
styles to the new society or environment. Misunderstandings, stereotypes, and
communication barriers can cause ineffective communication and lead to conflicts or
missed opportunities. As a result, it is crucial to equip individuals with the necessary
knowledge and skills to engage in respectful and meaningful intercultural interactions

with creative communication.

Furthermore, the rise of digital communication and globalization has amplified

the importance of intercultural communication. Virtual collaborations, international
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business ventures, and intercultural teamwork are now common occurrences. As a
result, individuals must adapt their communication approaches to accommodate diverse
cultural contexts and bridge the gaps created by physical and cultural distances.
Creative communication will be another key factor to support effective intercultural

communication.

The rationale behind incorporating creative communication into the course is to
foster positive, flexible, and adaptable communication skills. Creative communication
approaches encourage individuals to think critically, explore alternative perspectives,
and find compromising ways to express themselves without any mistakes,
misunderstanding, and misconceptions. By integrating creative mediums such as
storytelling, visual arts, music, and digital media, students can engage in experiential

learning, enabling them to communicate effectively and meaningfully across cultures.

The course aims to address these challenges and opportunities by providing
students with a comprehensive understanding of intercultural communication and
developing their creative communication skills. Students will learn to navigate cultural

differences, challenge stereotypes, and develop cultural sensitivity and empathy.

The integration of creative communication in the course design offers a unique and
engaging approach to intercultural communication. Through various activities in class,
students will not only enhance their ability to express themselves creatively but also
develop innovative ways to bridge cultural gaps. This approach recognizes the power of
creativity in fostering connection, understanding, and collaboration across diverse

cultures.

Overall, the background and rationale for this course design is from the
recognition of the increasing importance of intercultural communication in today's

interconnected world. By equipping students with intercultural communication
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competence and fostering their creative communication skills, this course aims to
prepare them to live and succeed in diverse cultural contexts, contribute to inclusive

global communities, and navigate the complexities of our interconnected world.

Course Description

This course is intended to offer an intensive introduction to language and culture
with particular focus on the main concept of intercultural communication and creative
communication. Students will be exposed to a wide variety of authentic materials such
as academic articles, films, documentaries, podcasts, or TEDtalks. They will be
encouraged to make the link between what they- have learned and real-life situations
with a strong emphasis on understanding more about different cultures, beliefs, and
society.

Students will develop all language skills (listening. speaking, reading, and
writing) with intercultural communicative competence and creative communication skills
through various kinds of classroom challenging activities including class discussion,
debate, role playing, presentation, and writing to enhance and mainly boost students to
express intercultural communicative competence and creative communication skills.

After developing four language skills with intercultural communicative
competence and creative communication skills, students will learn, understand, and
apply what they have learned in real-life situations that enable them to apply their skills
to all paths of future English language learning, usage, and work with people from

different cultural backgrounds.

Course Objectives

After finishing this course, students will be able to

1. apply the concept of intercultural communication in order to interact with
others in simulation and authentic situations.

2. analyze others’ thoughts, behaviors, and feelings from verbal and verbal

communication.
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3. express opinions and feelings by applying the concept of intercultural

communication and creative communication clearly and effectively.

4. present information from what they watch, listen, or read by speaking and

writing clearly and creatively

Course Outline

Civic engagement,

and global

Week Unit/ Theme Contents/ Subtheme Skills Tasks/ Activities
1 0 Orientation and Pretest
2 Unit 1: When East The Differences of Languages and L&S + Language Focus 1. Listening
meets West Cultures comprehension
2. Small talk discussion
3 Etiquettes in Various Situations Intercultural com. 1. Discussion from
various related
situations
4 Oriental and Western writing styles R&W + Language Focus 1. Reading
comprehension
5 Oriental and Western Fictions and Creative com. 1. Opinion essay
Nonfictions
6 Unit 2: Verbal and Senses of Humor L&S + Language Focus 1. Listening
Non-verbal comprehension
Communication 2. Small talk discussion
7 Emoji and Meaning of Messages Intercultural com. 1. Discussion from
various related
situations
8 Politeness and Impoliteness R&W + Language Focus 1. Reading
comprehension
9 Face Threatening Creative com. 1. Cause — Reason
essay
10 Unit 3: Business Working in an international L&S + Language Focus 1. Listening
across cultures organization comprehension
2. Small talk discussion
1" Business Leadership Styles Across Intercultural com. 1. Discussion from
Different Cultures various related
situations
12 Marketing Across Cultures R&W + Language Focus 1. Reading
comprehension
13 Advertisements and Consumers Creative com. Descriptive essay
Across Cultures
14 Unit 4: Diversity, Democracy L&S + Language Focus 1. Listening

comprehension

2. Small talk discussion
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15 citizenship Civic Engagement Intercultural com. 1. Discussion from
various related

situations

16 Equality and justice R&W + Language Focus 1. Reading

comprehension

17 Global Citizenship Creative com. 1. Argumentative essay
18 Posttest
Materials

1. Videos from www.youtube.com

2. Articles from various kinds of sources
3. Handouts and worksheet

Evaluation
1. Pretest/ Posttest

2. Authentic Assessment by observing students’ behaviors
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Course Outline

EN30291 English Enrichment 1 Mattayom 4 Triam Udom Suksa School
Under the research project: The Curriculum Development of English Enrichment Course
Enhancing Intercultural Communication Competence and Creative Communication Skills

for Upper-Secondary Students

Course Description

This course is intended to offer an intensive introduction to language and
culture with particular focus on the main concept of intercultural communication and
creative communication. Students will be exposed to a wide variety of authentic
materials such as academic articles, films, documentaries, podcasts, or TEDtalks. They
will be encouraged to make the link between what they- have learned and real-life
situations with a strong emphasis on understanding more about different cultures,
beliefs, and society.

Students will develop all language skills (listening. speaking, reading, and
writing) with intercultural communicative competence and creative communication skills
through various kinds of classroom challenging activities including class discussion,

debate, role playing, presentation, and writing to enhance and mainly boost students to
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express intercultural communicative competence and creative communication skills.
After developing four language skills with intercultural communicative
competence and creative communication skills, students will learn, understand, and
apply what they have learned in real-life situations that enable them to apply their skills
to all paths of future English language learning, usage, and work with people from

different cultural backgrounds.

Course Objectives

After finishing this course, students will be able to

1. apply the concept of intercultural communication in order to interact with
others in simulation and authentic situations.

2. analyze others’ thoughts, behaviors, and feelings from verbal and non-verbal
communication.

3 . express opinions and feelings by applying the concept of intercultural
communication and creative communication clearly and effectively.

4 . present information from what they watch, listen, or read by speaking and

writing clearly and creatively.

Course Outline

Week | Unit/ Theme Contents/ Subtheme Skills Tasks/
Activities
1 0 Orientation and Pretest
2 Unit 1: When The Differences of L&S + 1. Listening
East meets Languages and Language comprehension
West Cultures Focus 2. Small talk
discussion
3 Etiquettes in Various Intercultural 1. Discussion
Situations com. from various
related
situations
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4 Oriental and Western R&W + 1. Reading
writing styles Language comprehension
Focus
5 Oriental and Western Creative com. | 1. Opinion
Fictions and Nonfictions essay
6 Unit 2: Verbal Senses of Humor L&S + 1. Listening
and Non-verbal Language comprehension
Communication Focus 2. Small talk
discussion
7 Emoji and Meaning of Intercultural 1. Discussion
Messages com. from various
related
situations
8 Politeness and R&W + 1. Reading
Impoliteness Language comprehension
Focus
9 Face Threatening Creative com. | 1. Cause —
Reason essay
10 | Unit 3: Working in an L&S + 1. Listening
Business international Language comprehension
across cultures | organization Focus 2. Small talk
discussion
11 Business Leadership Intercultural 1. Discussion
Styles Across Different com. from various
Cultures related
situations
12 Marketing Across R&W + 1. Reading
Cultures Language comprehension

Focus
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13 Advertisements and Creative com. | Descriptive
Consumers Across essay
Cultures
14 | Unit 4: Democracy L&S + 1. Listening
Diversity, Civic Language comprehension
engagement, Focus 2. Small talk
and global discussion
15 | citizenship Civic Engagement Intercultural | 1. Discussion
com. from various
related
situations
16 Equality and justice R&W + 1. Reading
Language comprehension
Focus
17 Global Citizenship Creative com. | 1.
Argumentative
essay
18 Posttest
Evaluation

1. Class observation
2. Pretest and posttest (Knowledge 40 points/ Attitude 30 points/ Behavior 30 points

Total 100 points)
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Lesson Plan
English Enrichment Course 1 Mattayom 4

Unit 1: When East Meets West 4 Hours

Unit objectives
Students will be able to

1. explain the main differences of Eastern and Western cultures.

2. communicate effectively due to the understanding of Eastern and Western cultures.
3. select the means of communication properly due to the understanding of Eastern
and Western cultures.

4. apply the understanding of Eastern and Western cultures into the real situations.

Concept

Learning about the differences between Eastern and Western cultures from various
kinds of texts, situations, experiences that will have an effect on people’s lives that will

build the understanding between two main cultures.

Hour 1
1A: The Differences of Eastern and Western Cultures
Teaching steps/ Activities
1. Cognitive training

1. Students work in groups to discuss and find the answers to the provided
questions.

2. Students write down their answers on paper and prepare to share their answers
with the class.

3. Students learn new words that the teacher shows on the board. They have to
guess the meaning of each word and match them with the correct definitions.

4. Teacher reviews all new words before learning or practicing the next step.

5. Teacher plays the video related to the topic twice and lets students write down

key words from the video.
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6. Students in each group share their own key words.

7. Students answer questions.
2. Behavior modification

1. Teacher and students check the answer together and give extra points to the
group that gets the highest scores.
3. Experiential training

1. Students in each group think of the situation from their own experiences that
related to the topic and share ideas about what should do or do not.

2. Student in each group make a role play or conversation that relates to the topic.
4. Cultural self-awareness

1. Students exchange their ideas with the provided questions.

2. Students have to make a decision to agree or disagree with the issue in the
discussion questions.

3. Students share their ideas with other groups and summarize what they have
learned from others.
5. Cultural assimilator

1. Students find out more about what they want to learn more about the topic and
write it down on the learning log.

2. Students share their findings to their friends

Hour 2
1B: Etiquettes in Various Situations
Teaching steps/ Activities
1. Cognitive training

1. Students work in groups to discuss and find the answers to the provided
questions.

2. Students write down their answers on paper and prepare to share their answers
with the class.

3. Teacher shows the cover and topic of the video and lets students guess what

they are going to learn.
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4. Teacher plays the video twice and lets students write down the key words or
concepts they get from it.
2. Behavior modification

1. Students answer each question and share their answers with the classmates.

3. Experiential training

1. Students in each group discuss and write what they have discussed on paper.

2. Students make a situational dialog or role play or show some real situations and
discuss.
4. Cultural self-awareness

1. Students in each group brainstorm and find the experiences they have faced that
relate to the topic they are going to discuss.
5. Cultural assimilator

1. Students in each group find out more information or details of the topic selected.

2. Students make a presentation of the topic selected.

Hour 3
1C: Eastern and Western Writing Styles
Teaching steps/ Activities
1. Cognitive training

1. Students work in groups to discuss and find the answers to the provided
questions.

2. Students write down their answers on paper and prepare to share their answers
with the class.

3. Teacher shows the picture and the topic of the passage and lets students guess
what they are going to learn.

4. Teacher lets students read the text and write down the key words or concepts
they get from it.
2. Behavior modification

1. Students answer the questions.
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2. Teacher and students check the answer together and give extra points to the
group that gets the highest scores.
3. Experiential training

1. Students discuss the similarities and differences of the topic they have learned
by finding the text related and discuss and share knowledge to their classmates.
4. Cultural self-awareness

1. Students find some experience and solutions to the experience.
5. Cultural assimilator

1. Students analyze experience and solutions to situations.

2. Students summarize what they have learned and practical ways to solve or deal

with the issues.

Hour 4
1D: Cultural Exchange
Teaching steps/ Activities
1. Cognitive training

1. Students work in groups to discuss and find the answers to the provided
questions.

2. Students write down their answers on paper and prepare to share their answers
with the class.
2. Behavior modification

1. Students read the model essay.

2. Students answer the questions.

3. Students share and check their answers with their classmates.
3. Experiential training

1. Students read the model essay again.

2. Students complete the diagram to make their understanding better about writing
organization.

3. Students check the answer with their classmates.

4. Cultural self-awareness
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1. Each student plans what they are going to write.

2. Each student makes their own diagram before writing.
5. Cultural assimilator

1. Students find out more about what they are going to write to make their diagram
completed.

2. Students write their own essay.

Evaluation
1. The scores of correct answers.
2. Self-assessment/ peer-assessment/ group assessment

3. Students’ discussion answers/ Essay.
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UNIT 1: When East Meets West

Unit objectives

Students will be able to

1. explain the main differences of Eastern and Western cultures.

2. communicate effectively due to the understanding of Eastern and Western cultures.
3. select the means of communication properly due to the understanding of Eastern
and Western cultures.

4. apply the understanding of Eastern and Western cultures into the real situations.
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1A: The Differences of Eastern and Western

Cultures

WARM-UP

Group Discussion

1.  What is your personal experience with Eastern and Western cultures, and how has

it influenced your understanding of cultural differences?

2. In your opinion, what are some common misunderstandings about Eastern and
Western cultures, and how can we overcome them?

3. Have you ever encountered cultural differences that caused misunderstandings or
communication barriers? How did you handle the situation, and what did you learn
from it?

4. How do you think exposure to different cultures can broaden our perspectives and
help us develop empathy and understanding for others?

NEW WORDS

Directions: Match the words with the correct definitions.

1. individual A. doing something too slowly or late
2. collective B. a clear difference or separation
3. tardiness C. a person, considered separately from
4. tendency D. a likelihood or inclination towards a
5. prioritize E. to put several things, problems etc. in
6. shape F. shared or made by every member of
7. distinction G. to influence something such as a
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LISTENING COMPREHENSION

P Pl ) o007/523

e or We? Cultural Difference between East and West

https://www.youtube.com/watch?v=78haKZhEqcg&t=134s

Questions

1.  What is the main difference between individualistic and collectivist cultures?

1.

Individualistic cultures prioritize group harmony while collectivist cultures
prioritize personal well-being.

Individualistic cultures prioritize personal well-being while collectivist cultures
prioritize group harmony.

Individualistic cultures prioritize responsibility to immediate family members while
collectivist cultures prioritize belonging to a larger group.

Individualistic cultures prioritize belonging to a larger group while collectivist

cultures prioritize responsibility to immediate family members.

2. How do cultural differences influence dining out in families?

1.

Individualistic families order specific meals while collectivist families share
multiple dishes.

Individualistic families share multiple dishes while collectivist families order
specific meals.

Individualistic families prioritize group harmony while collectivist families prioritize

personal well-being.
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Individualistic families prioritize personal well-being while collectivist families

prioritize group harmony.

3. What is the importance of understanding cultural differences?

1.

It helps us appreciate the diversity of human societies.

2. It helps us understand personal traits that contribute to tardiness.
3.
4

It helps us prioritize group harmony and belonging to a larger group.

. It helps us prioritize our own well-being and responsibility to immediate family

members.

Answer these questions.

4. \What are individualistic and collectivist cultures?

5. How do individualistic and collectivist cultures affect our lives? Give reasons and

examples.

COMMUNICATION

Group Discussion

1.  How does the video explain the differences between Western and Eastern cultures

in terms of communication styles and expectations? Do you agree with the explanation,

and can you think of any other examples that illustrate these differences?

2.  What are some challenges that people from different cultures might face when

working with colleagues or clients? How can we bridge these cultural gaps and ensure

effective communication and collaboration?
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3. How does the video suggest that cultural differences can impact business
negotiations and decision-making processes? Can you think of any real-life examples
where cultural misunderstandings or differences led to business failures or missed
opportunities?

4. How can we put what we have learned into practice in our personal and

professional lives? Show a practical example.
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1B: Etiquettes in Various Situations

WARM-UP

Group Discussion

1.  What are some of the etiquette rules that you follow in social situations, such as
parties or gatherings?

2. Have you ever experienced a situation where you didn't know the proper etiquette

and felt uncomfortable or embarrassed? What happened, and how did you handle it?

3. How do you approach etiquette in professional situations, such as job interviews or
business meetings? What are some common rules of etiquette in these contexts?

4. Do you think etiquette norms differ between cultures or regions? Can you give

some examples of how etiquette varies in different parts of the world?

WATCH

P Pl o o0o02/210

Asian and Western Dinner Etiquette - Differences

https://www.youtube.com/watch?v=029kdjdasyM

SMALL TALK
1.  What happened to this man? Why did he act like that?
2.  Where are they?

3. Does studying etiquette in new cultures really matter and is it important? How?


https://www.youtube.com/watch?v=029kdjdasyM
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COMMUNICATION

Directions: Work in a group with 5 members, discuss, and make a presentation by
selecting a topic from a list. Your presentation covers explanation, reasons, and
examples in 5 minutes.

1. Etiquette Across Cultures

2. Etiquette in Professional Settings

3. Etiquette in Social Settings
4

Etiquette in Online Communication
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1C: Eastern and Western Writing Styles

WARM-UP

Discussion

1. Have you ever read stories, novels, or other writings written by famous Asian and

Western writers? What are they? Give an example.

2. Have you ever compared their writing styles?

3. Do you think cultures affect writing styles or storytelling? How?

New Words
1. idealize
2. protagonist
3. antagonist
4. decisiveness
__ 5. thrive
6. culmination

7. prejudice

@ mmoo w >

the most important character in a

to become very successful or very
something, especially something

to imagine or represent something or
an unreasonable dislike and distrust
your opponent in a competition,

the quality of being able to make
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READING COMPREHENSION

Storytelling & Culture: East meets West

This might come across as a topic that people rarely think about, but if you happen to
be a fan of books and novels and have a background that involves reading many of
them, you will probably appreciate this quick analysis.

So, is there a difference between stories written in the East and those created in the
West? People’s worldviews and philosophies can be very different in both of those
worlds. It should definitely be expected that it affects the way stories are written in them
too. So let us go through the main differentiating elements of Western and Eastern
storytelling and see what you might expect.

Different perspectives and philosophy

You've probably noticed this particular difference between Western and Eastern
storytelling. Typically, Western stories revolve around one person and are usually told
from this person’s perspective. We're presented with a plot structure where a single
person, with the strength of his or her will, decides to change or achieve something.
That is mainly because the mindset of westerners is individualistic, and they idealize
action and triumph.

In Eastern stories, however, you'll often meet more than one person who takes the
lead. The main character might not come in the beginning, but in the middle of the
story, and instead of trying to do everything alone, often relies on teamwork and the
kindness of others. The stories are often told from a third-person perspective, and there
isn't necessarily an emphasis on just the protagonists. This is owed to the Eastern

philosophy of collectivism and peace.

Protagonists and antagonists

This is a very interesting difference. Eastern and Western storytelling build completely
different characters as their protagonists and their enemies. In the West, the leading
character is somebody who has a strong will, is exceptionally smart and chases a
certain big goal. The villains are bad people who want to stop the protagonist. The
clash is comprehensible — a fight between good and evil, where good should win!

In the East, writers create characters whose main drive is to do something good for
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society. They’re not going usually through tough challenges for their own sake. The
antagonists are usually initially good people, who are confused, manipulated or have
been lied to. Some stories don’t even have an actual antagonist (nature, spirits and
gods). Oftentimes, there is no actual clash in Eastern stories, because people believe
that there is good in everything, and the real fight is to find this good and help it thrive.
Expectations and unpredictability

Let’'s admit it, Americans and Europeans have been raised to believe in “happy
endings”. They want to imagine that with enough courage and decisiveness, everything
can be achieved — the two lovers will get together, the world will be saved and
everybody will live happily ever after!

That is where Western and Eastern storytelling differs. In Asian books and movies,
nobody is safe from the whims of life. This is because they see life as a chain of
events, instead of it having a single final, fatal culmination and there only being silence
afterward. This means that the main character might get killed in the middle of the story,
robbing the story of its initial direction. Lovers rarely get together, and their stories can
leave readers with a bittersweet feeling.

So, do you agree there is a difference?

Whatever the answer, there is one truth — no matter the type of novel or movie, you
should first free your mind of prejudice and the stereotypes that are commonly adopted
in the society you live in. This will allow you to really see the beauty of the work, and it
will give you a deeper insight into the story. Keeping the style of storytelling in mind
might help you notice a lot of details and hints you would have missed if you'd gone
through it without being consciously aware of how different it can be. It will help you
understand the characters better, and help you get a better idea about the world in
which the story is set.

Adapted from https://www. 1stopasia.com/blog/the-differences-between-western-and-

eastern-storytelling/
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Check your comprehension

1. What is the main difference between Western and Eastern storytelling?
1. The genre of the story
2. The length of the story
3. The number of characters in the story

4. The point of view from which the story is told

2.  Why do Western stories typically revolve around one person?
1. Because Westerners are collectivistic and prioritize teamwork
2. Because Westerners are less interested in character development
3. Because westerners are individualistic and idealize action and triumph
4. Because Western stories are typically shorter and cannot accommodate multiple

characters

3. In Eastern stories, how is the story usually told?
1. From a first-person perspective
2. From a third-person perspective
3. From the perspective of the antagonist
4. From the perspective of multiple characters

4. What kind of characters are typically the protagonists in Western storytelling?

—_

. Characters who rely on teamwork
. Characters who do something good for society

. Characters who do not encounter any obstacles

A 0ON

. Characters who have a strong will and chase a certain big goal

5.  Who are usually the antagonists in Eastern storytelling?
1. Nature, spirits and gods
2. Bad people who want to stop the protagonist
3. There are no antagonists in Eastern storytelling

4. Initially good people who are confused, manipulated or have been lied to
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6. What is the difference between Western and Eastern storytelling in terms of
expectations and unpredictability?
1. Both Western and Eastern storytelling usually end with a happy ending.
2. Both Western and Eastern storytelling usually end with an unhappy ending.
3. Western storytelling usually ends with a happy ending while Eastern storytelling
doesn't.
4. Eastern storytelling usually ends with a happy ending while Western storytelling

doesn't.

7. Which of the following is NOT the significance of understanding the style of
storytelling?
1. To understand the characters better
2. To emphasize the unpredictability of life
3. To notice a lot of details and hints you would have missed

4. To get a better idea about the world in which the story is set

8. What is the main reason for the difference in storytelling styles between the East
and West?

1. The number of authors in each region

2. The language in which the stories are written

3. The genre of stories that are popular in each region

4. The worldviews and philosophies of people in each region

9. What is the main difference between the protagonists in Western and Eastern

storytelling?

1. Western protagonists rely on teamwork while Eastern protagonists are
individualistic.

2. There is no difference between the protagonists in Western and Eastern
storytelling.

3. Western protagonists are bad people while Eastern protagonists are initially
good people.

4. Western protagonists have a strong will while Eastern protagonists do something

good for society.
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10. What is the main difference in how Western and Eastern storytelling approach the

concept of good and evil?

1. Western storytelling emphasizes the clash between good and evil while Eastern
storytelling doesn't.

2. Eastern storytelling emphasizes the clash between good and evil while Western
storytelling doesn't.

3. Both Western and Eastern storytelling emphasize the clash between good and
evil.

4. Neither Western nor Eastern storytelling emphasizes the clash between good

and evil

COMMUNICATION

Discussion

1.  What are some of the key differences between the writing styles of Eastern and
Western cultures, and how do these differences affect the way that readers interpret
and respond to written works from these regions?

2. What can we learn about Eastern and Western cultures by examining the different
writing styles that are used in these regions? How do these styles reflect broader

cultural values and beliefs?
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1D: Cultural Exchange

WARM-UP

Group Discussion

1. How does culture influence our attitudes and behaviors in different areas of life,
such as education, career, family, and personal relationships?

2. How does exposure to different cultures and ways of life shape our perspectives
and understanding of the world? How can travel, education, and other
experiences help to broaden our cultural horizons and enhance our ability to

navigate diverse social and cultural contexts?

READ

Native American Influences on Modern U.S. Culture

When the first Europeans came to the North America continent, they
encountered the completely new cultures of the Native American peoples of North
America. Native American, who had highly developed cultures in many respects, must
have been as curious about the strange European manners and customs as the
Europeans were curious about them. As always happens when two or more cultures
come into contact, there was a cultural exchange. Native Americans adopted some of
the Europeans’ ways, and the Europeans adopted some of their ways. As a result,
Native Americans have made many valuable contributions to modern U.S. culture,
particularly in the areas of language, art, food, and government.

First of all, Native Americans left a permanent mark on the English language.
The early English-speaking settlers borrowed from several different Native American
languages words for places in the new land. All across the country are cities, towns,
rivers, and states with Native American names. For example, the states of Delaware,
lowa, Illinois, and Alabama are named after Native American tribes, as are the cities of
Chicago, Miami, and Spokane. In addition to place names, English adopted from
various Native American languages the words for animals and plants found in the
Americans. Chipmunk, moose, raccoon, skunk, tobacco, and squash are just a few
examples.

Although the vocabulary of English is the area that shows the most Native
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American influence, it is not the only area of U.S. culture that has been shaped by
contact with Native Americans. Art is another area of important Native American
contributions. Wool rugs woven by women of the Navajo tribe in Arizona and New
Mexico are highly valued works of art in the United States. Native American jewelry
made from silver and turquoise is also very popular and very expensive. Especially in
the western and southwestern regions of the United States, native crafts such as
pottery, leather products, and beadwork can be found in many homes. Indeed, native
art and handicrafts are a treasured part of U.S. culture.

In addition to language and art, agriculture is another area in which Native
Americans had a great and lasting influence on the peoples who arrived here from
Europe, Africa, and Asia. Being skilled farmers, the Native Americans of North America
taught the new comers many things about farming techniques and crops. Every U.S.
schoolchild has heard the story of how Native Americans taught the first settlers to
place a dead fish in a planting hole to provide fertilizer for the growing plant.
Furthermore, they taught the settlers irrigation methods and crop rotation. Many of the
foods people in the United States eat today were introduced to the Europeans by Native
Americans. For example, corn and chocolate were unknown in Europe. Now they are
staples in the U.S. diet.

Finally, it may surprise some people to learn that citizens of the United States
are also indebted to the native people for our form of government. The Iroquois, who
were an extremely large tribe with many branches called “nations,” had developed a
highly sophisticated system of government to settle disputes that arose between the
various branches. Five of the nations had joined together in a confederation called “The
League of the Iroquois.” Under the league, each nation was autonomous in running its
own internal affairs, but the nations acted as a unit when dealing with outsiders. The
league kept the Iroquois from fighting among themselves and was also valuable in
diplomatic relations with other tribes. When the 13 colonies were considering what kind
of government to establish after they had won their independence from Britain,
someone suggested that they use a system similar to that of the League of the Iroquois.
Under this system, each colony or future state would be autonomous in managing its
own affairs but would join forces with the other states to deal with matters that
concerned them all. This is exactly what happened. As a result, the present form of

government of the United States can be traced directly back to a Native American
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model.

In conclusion, we can easily see from these few examples the extent of Native
American influence on our language, our art forms, our eating habits, and our
government. The people of the United States are deeply indebted to Native Americans

for their contributions to U.S. culture.

Directions: Answer these questions

1.  How many paragraphs does this essay contain? How many paragraphs are in the

body?

2. Find the topic sentence of each body paragraph and find the topic.

(Note: The topic sentence is not necessarily the first sentence in every paragraph.)

3. Notice which noun phrase appears four times in the introduction. Circle each

repetition of this key noun in the other paragraphs of the essay.

Directions: From the model essay “Native American Influence on Modern U.S.

Culture,” complete this outline by filling in the missing parts.

Native American Influences on Modern U.S. Culture

. Introduction
Thesis statement: Native Americans have made many valuable contributions to

modern U.S. culture, particularly in the areas of language, art, food, and government.

Il. Body
A. Native American left a permanent mark on the English language.
1. Names of places- cities, towns, rivers, and states
a. States: Delaware, lowa, lllinois, Alabama
b. Cities: Chicago, Miami, Spokane
2. Names of animals and plants

a. Animals: chipmunk, moose, raccoon, skunk
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b. Plants: tobacco, squash

B.
1. Navajo rugs
2. Silver and turquoise jewelry
3.
a. Pottery
b.
c.
C.
1. Farming techniques
a.
b.
2.
a.
b.
D.
1. Iroquois- large tribe with many branches (“nations”)
Needed to settle disputes among various branches
2. Five nations formed League of Iroquois
a.
b. Acted together when dealing with outsiders
3. After independence, 13 colonies adopted similar system.
a. Each colony (future state) was autonomous in managing own affairs.
b.
lll. Conclusion

We can easily see from these few examples the extent of Native American

influence on our language, our art form, our eat habits, and our government.
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Reference:
Hogue, A., & Oshima, A. (2014). Writing Academic English: The Longman Academic

Writing Series, Level 4. New York: Longman

WRITING
Directions: Study the model essay above and write a well-organized essay under the

theme “Cultural Exchange.” The length of your essay is about 300 words.
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Aspect 1: Language and culture

1. What is the relationship between language and culture?
a) They are completely unrelated
b) Language shapes culture
c) Culture has no impact on language

d) They are interchangeable terms

2. How do languages reflect cultural diversity?
a) Languages are universal and identical across cultures
b) Different cultures use distinct languages
c) Culture has no influence on language structure

d) All languages share the same vocabulary

3. In what way does culture influence language expression?
a) Culture has no impact on language expression
b) Language is purely biological and unrelated to culture
c) Different cultures may express concepts differently through language

d) Language is static and unaffected by cultural changes

4. Why is it important to understand the connection between language and culture?

a) There is no connection between language and culture
b) It enhances effective communication across cultures
c) Culture has no bearing on language comprehension

d) Language is a standalone aspect, independent of culture

175
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5. Which of the following is an example of how culture can shape language?
a) Language remains constant across all cultures
b) Different cultures may have unique idioms and expressions
c) Cultural influence on language is a recent phenomenon

d) All languages share the same cultural nuances

6. How do bilingual individuals contribute to the intersection of language and culture?
a) Bilingualism has no impact on cultural understanding
b) Bilingual individuals bridge cultural gaps through language
c) Language and culture are entirely separate for bilingual individuals

d) Bilingualism is a barrier to cultural appreciation

7. What role does communication play in the interaction between language and culture?
a) Communication is unaffected by cultural differences
b) Effective communication requires cultural awareness and sensitivity
c) Language is the sole factor in successful communication

d) Cultural understanding is unnecessary for effective communication

8. How can a lack of awareness about the link between language and culture affect
cross-cultural interactions?

a) It has no impact on cross-cultural interactions

b) Misunderstandings and communication barriers may arise

c) Culture has no influence on language comprehension

d) Cross-cultural interactions are solely based on body language



Aspect 2: Thoughts, beliefs, social structures, and politics

9. How do cultural beliefs influence an individual's thoughts?
a) Cultural beliefs have no impact on thoughts
b) Thoughts are entirely independent of cultural influences
c) Cultural beliefs shape and influence an individual's thoughts

d) Thoughts are universal and unaffected by culture

10. In what way can social structures vary across different cultures?
a) Social structures are identical across all cultures
b) Cultural diversity has no impact on social organization
c) Different cultures may have unique social hierarchies and norms

d) Social structures are only determined by economic factors

11. How might political systems differ among various cultures?
a) All cultures share identical political systems
b) Political systems are irrelevant to cultural differences
c) Different cultures may have distinct political ideologies and structures

d) Political systems are static and unchanging across cultures

12. Why is it essential to understand the diversity of cultural thoughts?
a) Cultural thoughts have no impact on global understanding
b) It fosters cross-cultural empathy and comprehension
c) Cultural diversity has no relevance to individual perspectives

d) Thoughts are universally the same across all cultures

13. How can cultural beliefs shape an individual's perception of morality?
a) Morallity is a universal concept unaffected by cultural beliefs
b) Different cultures may have unique moral frameworks

c) Cultural beliefs have no bearing on individual moral judgments

177
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d) Morality is entirely independent of cultural influences

14. What role does religion play in shaping the thoughts and beliefs of individuals from
diverse cultures?

a) Religion has no impact on cultural thoughts and beliefs

b) Religious beliefs are universal and shared across all cultures

c) Different cultures may have diverse religious influences on thoughts and beliefs

d) Thoughts and beliefs are unrelated to religious practices

15. How can cultural diversity influence the political ideologies of a society?
a) Political ideologies are uniform across all cultures
b) Cultural diversity has no impact on political beliefs
c) Different cultures may have varying political ideologies and systems

d) Politics is independent of cultural influences

16. In what ways can social norms differ across cultures?
a) Social norms are consistent across all cultures
b) Cultural diversity has no influence on social norms
c) Different cultures may have distinct social norms and expectations

d) Social norms are arbitrary and unrelated to cultural backgrounds

Aspect 3: Concept of Intercultural communication and effective communication
17. What is intercultural communication primarily concerned with?

a) Communication within a single cultural group

b) Communication across different cultures

c) Communication limited to language proficiency

d) Communication without any cultural context
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18. How does cultural awareness contribute to effective intercultural communication?
a) Cultural awareness is irrelevant in intercultural communication
b) Effective communication is solely based on language proficiency
c) Cultural awareness fosters understanding and minimizes misunderstandings

d) Effective communication is independent of cultural considerations

19. Why is it important to recognize cultural differences in communication styles?
a) Cultural differences have no impact on communication styles
b) Communication styles are universal across cultures
c) Recognizing cultural differences enhances communication effectiveness

d) Cultural differences only affect non-verbal communication

20. What role does empathy play in intercultural communication?
a) Empathy is unnecessary in intercultural communication
b) Empathy fosters understanding and connection across cultures
c) Effective communication is not influenced by empathy

d) Cultural awareness is a substitute for empathy in communication

21. How does language proficiency contribute to effective intercultural communication?
a) Language proficiency is irrelevant in intercultural communication
b) Effective communication is solely based on cultural awareness
c) Language proficiency facilitates clearer communication across cultures

d) Cultural differences render language proficiency ineffective
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22. What challenges might arise in intercultural communication due to different non-
verbal cues?
a) Non-verbal cues are universal and have no impact on communication
b) Misunderstandings may occur due to varied non-verbal communication styles
c) Non-verbal cues are insignificant in intercultural interactions

d) Cultural differences have no influence on non-verbal communication

23. How can adapting communication styles enhance intercultural communication?
a) Adapting communication styles is unnecessary in intercultural contexts
b) Effective communication is independent of adapting to cultural differences
c) Adapting communication styles fosters better understanding and connection

d) Cultural awareness is a sufficient substitute for adapting communication styles

24, What is the role of feedback in improving intercultural communication?

a) Feedback has no impact on intercultural communication effectiveness

b) Effective communication is solely based on one-way communication

c) Feedback is essential for adjusting communication strategies and improving
understanding

d) Cultural awareness eliminates the need for feedback in communication

Aspect 4: Vocabulary, phrases, expressions, idioms in Intercultural Communication
25. What does the expression "lost in translation" commonly refer to in intercultural
communication?

a. Misinterpretation or misunderstanding due to language differences

b. Physical loss of written documents

c. Forgetting important details during a conversation

d. Misplacing communication devices
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26. If someone is described as having "butterflies in their stomach" during intercultural
communication, what are they likely experiencing?

a. Hunger

b. Nervousness or anxiety

c. Joy and excitement

d. Physical discomfort

27. What is the significance of the phrase "saving face" in intercultural communication?
a. Preserving one's reputation and dignity
b. Saving money during a conversation
c. Protecting oneself from physical harm

d. Maintaining a stoic facial expression

28. What does the term "culture shock" refer to in intercultural communication?
a. The surprise of encountering various art forms
b. The discomfort and disorientation experienced when immersed in a new culture
c. A form of dance popular in certain cultures

d. The joy of experiencing different cuisines

29. If someone uses the expression "to hit the nail on the head" in intercultural
communication, what are they likely emphasizing?

a. The importance of carpentry skills

b. The need for a new conversation topic

c. The accuracy or correctness of a statement or action

d. The desire to end a discussion
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30. When someone talks about "reading between the lines" in intercultural
communication, what are they suggesting?

a. Understanding the literal words spoken

b. Recognizing the hidden or implied meanings in a message

c. Analyzing written documents

d. Avoiding eye contact during a conversation

31. When someone mentions "the elephant in the room" in intercultural communication,
what are they referring to?

a. A large animal present in the room

b. A topic or issue that everyone avoids discussing

c. A decorative item in the room

d. The need for additional space

32. What is the significance of the term "cross-cultural communication" in intercultural
interactions?

a. Communication involving the exchange of gifts

b. Interaction between individuals from different cultural backgrounds

c. The act of drawing cultural symbols

d. Communication within a single cultural group

Aspect 5: Verbal and non-verbal communication

33. What does verbal communication primarily involve?
a. Facial expressions
b. Spoken or written words
c. Hand gestures

d. Body language
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34. Which of the following is an example of nonverbal communication?
a. Sending an email
b. Giving a thumbs up
c. Speaking in a foreign language

d. Writing a letter

35. What is a common nonverbal cue for openness and receptivity during
communication?

a. Crossing arms

b. Avoiding eye contact

c. Leaning forward

d. Turning away from the speaker

36. What does maintaining eye contact typically signify in nonverbal communication?
a. Disinterest
b. Honesty and attentiveness
c. Distrust

d. A desire to end the conversation

37. What is the primary function of a "gesture" in nonverbal communication?
a. Conveying meaning through spoken words
b. Enhancing written communication
c. Communicating through physical movements or signals

d. Utilizing facial expressions effectively



38. What is the role of timing in nonverbal communication when expressing humor?
a. Speaking quickly
b. Pausing before delivering a punchline
c. Avoiding pauses to maintain the conversation

d. Using a loud voice

39. What is a common nonverbal cue that may indicate someone is being deceptive?
a) Maintaining eye contact
b) Open and relaxed body language
c) Inconsistent gestures and facial expressions

d) Nodding in agreement

40. Why is it important to be aware of cultural nuances in nonverbal communication?
a) To conform to a universal standard of communication
b) To avoid any form of nonverbal communication
c) Different cultures may interpret nonverbal cues differently

d) Cultural differences only impact verbal communication
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Directions: Select the level of each statement that suits you most.
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ltem

Detail

| want to/

| know how to

5

4

3

2

1

Demonstrate knowledge of language differences involves adjusting
the complexity of your language based on the audience's proficiency,
avoiding overly technical or complex terms that may hinder

understanding.

Understand cultural differences means recognizing and respecting
various norms, such as the appropriate distance for communication,
greetings, and customs, to establish positive and respectful

interactions.

Elicit those knowledgeable about language and cultural differences
can seamlessly switch between different linguistic and cultural styles,
allowing them to communicate effectively in diverse settings and with

various groups.

Be aware of cultural nuances involves recognizing and interpreting
nonverbal cues accurately, such as gestures, facial expressions, and

body language, which can vary significantly across different cultures.

understand and navigate cultural taboos and sensitivities, steering
clear of topics or expressions that may be considered inappropriate or

offensive in a particular cultural context.

Be excellent at adjusting the communication style based on the
context, whether it be a formal business setting, casual social

interaction, or a cross-cultural exchange, to ensure appropriateness

Describe concepts in intercultural communication involves the ability

to express the fundamental ideas and values that define different
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5

4

3

2

1

cultures, fostering a deeper understanding of diverse worldviews.

Explain the fundamental principles and values that underpin different

societal, political, and economic systems across cultures.

Exhibit a keen awareness of political contexts, describing political
structures, ideologies, and systems in a way that respects diverse

viewpoints and avoids bias or ethnocentrism.

10.

Describe the similarities and differences in political, cultural, and
ideological aspects to highlight the richness and complexity of

intercultural communication.

11.

Recognize and respect diverse perspectives while acknowledging

one's own cultural lens.

12.

Promote inclusivity by describing concepts, beliefs, ideologies, and
politics in a way that embraces diversity, fostering an environment

where multiple perspectives are valued and heard.

13.

Keen on effective intercultural communication exhibit adaptability,
adjusting their communication styles to be more in line with the cultural

expectations and preferences of their interlocutors.

14.

Be active listener by demonstrating a genuine interest in others'
perspectives and ensuring a mutual exchange of ideas, despite

potential language or cultural differences.

15.

Have the ability to put oneself in others' shoes to understand their
cultural background and adapt communication strategies to foster

mutual respect and understanding.

16.

Engage in intercultural collaborations to learn from diverse

perspectives and work towards common goals.

17.

Communicate effectively in intercultural contexts with clarity and
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5141321
conciseness.

18. | Have a goal to learn continuously for mastering intercultural
communication, staying informed about global cultures,
communication trends, and adapting one's skills to an ever-changing
intercultural landscape.

19. | Recognize verbal cues, such as explicit statements or requests for
support, and respond appropriately to convey understanding or help.

20. | Modify the tone, pace, or content of communication to align with the
comfort level and preferences

21. | Have a mindset of cultural open-mindedness and accept that there
are multiple valid ways of interpreting and approaching various
aspects of life.

22. | Recognize the uniqueness of each person and appreciate the
complexity of their experiences.

23. | Use appropriate and culturally sensitive language to foster an
environment where individuals from different backgrounds feel valued
and understood.

24. | Be willing to engage in open and honest conversations, asking
questions to gain insights into different cultural practices, beliefs, and
perspectives.

25. | Demonstrate respect for diverse perspectives in decision-making by
seeking input from individuals from varied cultural backgrounds.

26. | Investigate the causes of cultural influences that shape human
behavior.

27. | Investigate the effects of cultural influences that shape human

behavior.
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28. | Recognize the global influences on behavior enhances cultural
awareness and promote intercultural understanding.
29. | Know cultural awareness by studying others’ behavior and
comprehending and appreciating them.
30. | Employ cultural knowledge to navigate the complexities of a

multicultural society with empathy and a heightened cultural

awareness.
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Directions: Select the level of each statement that suits you most.
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ltem

Detail

| can

Demonstrate knowledge of language differences involves adjusting
the complexity of your language based on the audience's proficiency,
avoiding overly technical or complex terms that may hinder

understanding.

Understand cultural differences means recognizing and respecting
various norms, such as the appropriate distance for communication,
greetings, and customs, to establish positive and respectful

interactions.

Elicit those knowledgeable about language and cultural differences
can seamlessly switch between different linguistic and cultural styles,
allowing them to communicate effectively in diverse settings and with

various groups.

Be aware of cultural nuances involves recognizing and interpreting
nonverbal cues accurately, such as gestures, facial expressions, and

body language, which can vary significantly across different cultures.

understand and navigate cultural taboos and sensitivities, steering
clear of topics or expressions that may be considered inappropriate or

offensive in a particular cultural context.

Be excellent at adjusting the communication style based on the
context, whether it be a formal business setting, casual social

interaction, or a cross-cultural exchange, to ensure appropriateness

Describe concepts in intercultural communication involves the ability
to express the fundamental ideas and values that define different

cultures, fostering a deeper understanding of diverse worldviews.
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8. | Explain the fundamental principles and values that underpin different
societal, political, and economic systems across cultures.

9. | Exhibit a keen awareness of political contexts, describing political
structures, ideologies, and systems in a way that respects diverse
viewpoints and avoids bias or ethnocentrism.

10. | Describe the similarities and differences in political, cultural, and
ideological aspects to highlight the richness and complexity of
intercultural communication.

11. | Recognize and respect diverse perspectives while acknowledging
one's own cultural lens.

12. | Promote inclusivity by describing concepts, beliefs, ideologies, and
politics in a way that embraces diversity, fostering an environment
where multiple perspectives are valued and heard.

13. | Keen on effective intercultural communication exhibit adaptability,
adjusting their communication styles to be more in line with the cultural
expectations and preferences of their interlocutors.

14. | Be active listener by demonstrating a genuine interest in others'
perspectives and ensuring a mutual exchange of ideas, despite
potential language or cultural differences.

15. | Have the ability to put oneself in others' shoes to understand their
cultural background and adapt communication strategies to foster
mutual respect and understanding.

16. | Engage in intercultural collaborations to learn from diverse
perspectives and work towards common goals.

17. | Communicate effectively in intercultural contexts with clarity and
conciseness.

18. | Have a goal to learn continuously for mastering intercultural
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communication, staying informed about global cultures,
communication trends, and adapting one's skills to an ever-changing
intercultural landscape.

19. | Recognize verbal cues, such as explicit statements or requests for
support, and respond appropriately to convey understanding or help.

20. | Modify the tone, pace, or content of communication to align with the
comfort level and preferences

21. | Have a mindset of cultural open-mindedness and accept that there
are multiple valid ways of interpreting and approaching various
aspects of life.

22. | Recognize the uniqueness of each person and appreciate the
complexity of their experiences.

23. | Use appropriate and culturally sensitive language to foster an
environment where individuals from different backgrounds feel valued
and understood.

24. | Be willing to engage in open and honest conversations, asking
questions to gain insights into different cultural practices, beliefs, and
perspectives.

25. | Demonstrate respect for diverse perspectives in decision-making by
seeking input from individuals from varied cultural backgrounds.

26. | Investigate the causes of cultural influences that shape human
behavior.

27. | Investigate the effects of cultural influences that shape human
behavior.

28. | Recognize the global influences on behavior enhances cultural
awareness and promote intercultural understanding.

29. | Know cultural awareness by studying others’ behavior and
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comprehending and appreciating them.

30. | Employ cultural knowledge to navigate the complexities of a

multicultural society with empathy and a heightened cultural

awareness.
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