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The purposes of this research are to study the perceived risk factors, the
perceived usefulness factor and the perceived ease of use factor that influenced intentions to
purchase clothes online among Generation Y consumers in the Bangkok metropolitan area
and vicinity. The sample group in this research included four hundred consumers.
Questionnaires were also used for the purposes of data collection. The statistics used for
descriptive analysis included frequency, percentage, mean and standard deviation. The

statistics used to measure influential statistics was multiple regression analysis.

The results of the hypothesis testing found that the sorting of the priorities of the
variables, as follows : 1.) the factor of positive perceived usefulness influenced the online
intention to purchase clothes among Generation Y consumers in the Bangkok metropolitan
area and vicinity, with a statistically significant level of 0.01 ( Beta = .306 ); 2.) the factor of
perceived ease of use positively influenced intentions to make online clothes purchases of
Generation Y consumers in the Bangkok metropolitan area and vicinity, with a statistically
significant level of 0.01 (Beta = .281 ) ; 3.) the factors of perceived risk negatively influenced
intentions to purchasing clothes of Generation Y consumers in the Bangkok metropolitan area

and vicinity with a statistically significant level of 0.05 ( Beta = -.136 ).

Keyword : perceived risk, perceived usefulness, perceived ease of use, the intention online

purchasing clothes, generation Y
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s User Acceptance of Computer Technology: A Comparison of two
Theoretical Models, by F. D. Davis, R. P. Bagozzi, and P. R. Warshaw, 1989,

Management Science, 35(8), p. 985.

LULINaaIN1ITaansLnAlulat 2 (Technology Acceptance Model 2—TAM2)
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processes) LL@?.:ﬂ‘a“z‘i_lfJum?ﬁﬂumﬁﬁm (cognitive instrumental process) %ﬂ%@%ma
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111 : Davis, (1989). A Theoretical Extension of the Technology Acceptance
Model: Four Longitudinal Field Studie, by V. Venkatesh and F.D. Davis, 2000,

Management Science, 46(2); 188.
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