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This research aims to explore the demographic characteristics factors that affect
behavior towards smartphone purchase via the AIS Online Store website, investigate the relationship
between marketing mix factors and behavior towards smartphone purchase via the AIS Online Store
website; and to examine the relationship between motivation factors and behavior of consumers in
Bangkok towards smartphone purchase via the AIS Online Store website. The sample is 400
consumers in Bangkok who had bought smartphones via the AIS Online Store website. The results
showed that the overall opinion of the respondents towards the marketing mix is at a very good level,
there overall motivation in purchasing smartphones is at the highest level, and the overall
smartphone purchase behavior is also at the highest level. Regarding the results of the hypothesis
test, it is found that consumers with different average monthly incomes have different behaviors in
purchasing smartphones via the AIS Online Store website, the overall marketing mix, as well as each
factor of the marketing mix, namely price, distribution channel, product, and promotion were
correlated with the behavior in purchasing smartphones via the AIS Online Store website, and the
overall motivation, as well as each aspect of motivation, namely, emotional and rational motivation, in
purchasing smartphones were correlated with the behavior in purchasing smartphones via the AIS

Online Store website.
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0.81-1.00
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