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This research aims to develop a model to improve for designers’ volunteer activity for
the underprivileged by implementing action research in an organization. The eight key informations
and eight participants worked in Implementation of volunteer activities in the Sripatum university
KhonKaen, Thailand, selected by purposive sampling method were involved in the research. The
data was collected through qualitative research method. The data was analyzed by content analysis
and triangulation. The results suggested the following: There were four modules of model improved
competency among designers’ volunteer activity for the underprivileged, which included the
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