nshszuumsidenlasdeyadilnnsefing o amiden (NSW) w1l lunseenlueynn
g msunistidi nasdeaen nasiiiu uazladanng vesnsuAanIng
THE ELECTRONIC PERMIT ISSUANCE FOR IMPORT, EXPORT, TRANSIT, AND
LOGISTICS THROUGH THE THAILAND NATIONAL SINGLE WINDOW (NSW) OF THE
CUSTOMS DEPARTMENT

WAUNIA IN918AN

TURRINYNAE NUNINLNAL ATUATUNTI 1T

2566



nsthszuunsmenisndayasidnnseting oy qatmias (NSW) unldlunisaanlusyaiis

&uiun19udn nedeean nsuiiu uazlalaingd ae9nsnAanIng

NEUNIA IN918AN

AnstinusiidudountisneanisAnmnunangms
SFUszANAUANARTNVNLIUTIA ANINVTBLEUN LA ZNTIANITAIETEUS
AL RIANAIRARNT NUNINENALIATUATUN I 135

=y =®
Un19ANEN 2566

L

AURANTUDINUNINAEIATUATUN T 196



THE ELECTRONIC PERMIT ISSUANCE FOR IMPORT, EXPORT, TRANSIT, AND
LOGISTICS THROUGH THE THAILAND NATIONAL SINGLE WINDOW (NSW) OF THE
CUSTOMS DEPARTMENT

PATTANAPONG WISAIKAM

A Master’s Project Submitted in Partial Fulfillment of the Requirements
for the Degree of MASTER OF PUBLIC ADMINISTRATION
(Public Policy and Management)

Faculty of Social Sciences, Srinakharinwirot University
2023

Copyright of Srinakharinwirot University



ANUNUT
y
(594
nsihszuunsm@enisndayadiannsating o qamen (NSW) Wnldlunisaanluayais
guiunisidn nsdeaan Nt wazladgingd aeansuAaning
299

NRUNIA I8 AN

ThsuaiRaningaIneaa liiuudiuniiaaasn1sAneauangms
sy igusrAraumansumtiiin 41313 mulauneuasnnsdnnisanan s

YAINWANENAEIATUATLN T 196N

(309p@n31A19eT Waunneanatey Landoyey14na)

ADLLATUR RN AL

ARUZNTINNITAa UL NI AN LS

.............................................. fl3nmuan e U9EA
(HqeAansIanse 9. aaANA TIEYUINA) (784ANAR91AN9E A9 WA AUFnantiu)
.............................................. N334N13

v
o

(819198 A9.0AYN WIAY)



CRIEGN nsszuunsdenlasdayadiannsaiind o aaman (NSW) unldlunng
aantuanyn dmsunisindi nsdeean nistiiu waslaaasng 1e9
NINAANING

9 o o a o

AR WU n9neAn

ey fuseAnauAanTNUNTUTIA

HnnsAnen 2566

ol .\ . . .
anangeLEnEM JHnam1ansNanse as. AaANR T1on49A

£
o

a o Sao - Y - = a o
nsqeATlRdngUsrasd 2 dsenns Usenaumae 1) lNeANHILUININITUTUNTAANIS

d‘ ¥ a e a a dl o o ° ¥
sruunadenlasdayadiannseting o qaimen (NSW) ieldluniseenlueunin dwiuninindi ns
dsaan nisunenu uazladannd aaansudaning 2) adnwilyniuaraiasspaainisuinisdnnis

sruunadenlasdeyagiannseting ou qaikaa (NSW) Tuniseanluaygyis 4 msunisindi nnsdsaan

a

nsdnenu uazlaaaing vesnsuAaning well uddsaiuiiduenuidudinunin glideyandn Ae

o a o o

drsgnisludsianestdnisdnnisuasimuissuuidanlasdayanisundn deeen uazlasading (nue.)

1
v V. a s

=  a o = - P PR =
ﬂillﬂ@ﬂ']ﬂﬁ' sﬁ@LﬂuaWﬁJﬂ')qNg ANNLTEIITEY ‘]J'a“xm_m’]’im LL@:ﬁLﬂuf;le]Nﬂ WV]@JLL@?UNWT@UI@HW?QITA
a o d‘ ¥ a a =
ﬂqﬂ_lﬁ‘ﬁqﬁ‘@ﬂﬂqﬁ‘ﬁ‘zllllﬂqiLﬁ’aNIﬂ\?’ﬂ'ﬂH@ﬂL@ﬂ‘V]ﬁ‘@uﬂf{m ARLAE (NSW) qumuﬂq?ﬂﬂﬂiﬂﬂiéfqu

AuFuindn deaan Uikw uazladafngd 199nsnAaNINT A1u0U 6 MU UdABaTLRLMAUIIUN

(%

ayansdunIaliddnanIzngnuaiiuniinmzfitleniainienanmedeinis InauanisAns

WUGT 1) WHANNNNILENIIAANNssE LU TanTendayaBiannsating o qathas (NSW) e ldlunns

o

aanluayny1s dmsunisundn nsdeaan nnsuiniu uazladanng sasnsuAaning Hdaaninau

nguNnereInieIunAigdeanluaunn way 2) ToyniuazglassareanisLin1sdnnisszuunig

a o

wanlosdoyadiannseling s aatmian (NSW) Tuniseanluaynyin d1msunisundi nnsdeesn nagin
1 a a = ¥ o o v o k% 1
tu uazlalaind 1a9nsnAaning Hdeda1in lua1un199nassaUlITannl WATAINNTBNBINUENY

¥

nafgdesniueyngyn

ANENATY : NIUTMNIAANIS; srLunaden Taedasyadidnnsating o qaumien (NSW); luawayis



Title THE ELECTRONIC PERMIT ISSUANCE FOR IMPORT, EXPORT,
TRANSIT, AND LOGISTICS THROUGH THE THAILAND NATIONAL
SINGLE WINDOW (NSW) OF THE CUSTOMS DEPARTMENT

Author PATTANAPONG WISAIKAM

Degree MASTER OF PUBLIC ADMINISTRATION
Academic Year 2023

Thesis Advisor Assistant Professor Dr. Chulasak Channarong

The aims of this research are as follows: (1) to study the management of electronic
permit issuance for import, export, transit, and logistics through the National Single Window (NSW) of
the Customs Department; (2) to study the problems and obstacles of the administration of electronic
permit issuance for import, export, transit, and logistics through the National Single Window (NSW) of
the Customs Department. This research was a qualitative study in which the key informants are
customs department officials at administration and management of information exchange for import,
export, and logistics divisions. The Customs Department are directly responsible and have the
knowledge, expertise, experience, and direct responsibility for the management of the Thailand
National Single Window (NSW) system of the Customs Department, with a total of six people. In order
to gather the data, this research used document analysis and in-depth focus group interviews
followed by content analysis to qualitatively analyze the data. The results of the research revealed the
following: (1) the management guidelines for the electronic data linkage system revealed that the
electronic permit issuance for import, export, transit, and logistics is through the National Single
Window (NSW) of the Customs Department. There are legal limitations for government agencies that
issue licenses; and (2) the problems and obstacles in managing the Thailand National Single
Window (NSW) system in licensing for import, export, transit, and logistics of the Customs
Department There are insufficient resources in terms of annual budget allocation and readiness of

government agencies that issue licenses.
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