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The purpose of this study are as follows: (1) to compare the interpersonal
communication skills before and after participating in the training program; and (2) to
compare the interpersonal communication skills of the experimental and the control
group after participation in the training program. The sample was made up of
community practitioners of an integrated sub-district economic and social upgrading
project (one sub-district, one university), Chanthaburi Province, a total of 60 people were
randomly selected for the experimental and control group, with 30 people in
each group. The research tools consisted of the following: (1) a simulation training
program on interpersonal communication skills among community workers; and (2) an
interpersonal communication skills test. The equipment quality check was passed by
five experts. The statistics used for data analysis were frequency, percentage, mean,
standard deviation and t-test. The results revealed the following: (1) after the
experiment. The experimental group had both aspects and the overall changes were
higher than before the experiment with statistical significance at a level of 0.05; and (2)
after the experiment. The experimental group had both aspects and overall changes

were higher than the control group with a statistical significance of 0.05.
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