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Author PHUMIPHAT SIVACHIRAPHAT
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Academic Year 2018
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The purpose of this research was to study the role and political factors affecting the
implementation of external quality assessment policies in the higher education. The use of the theory of steps
to implement the policies of Paul Bergman and the political factor theory of Woradech Chantarasorn as a
framework to study the roles, status, power, values, cooperation, conflict, competition of the political actors in
each department Included activities and phenomena that occured at each stage of implementing this policy.
Furthermore the opinions of political actors regarding political factors that affect their success and failure in
implementing policies External quality assessment in higher education. This studyi s a hybrid research study
using qualitative research as a conductor. The interview form was use as a research tool. The content
analysis was use in to discussion at each step to in order to explain the situation. In terms of the quantitative
tools, the questionnaire was used to measure the average value. The percentage was support the qualitative
research. The results of the analysis showed that throughout the policy implementation process Political
actors Political parties, policy makers, central agencies and higher education institutions Each department
has a role and authority. And adhering to different organizational values There are actions in the form of
cooperation, conflict at each step. Which each department had to adjust the policies received from political
parties in order to be in line with their values can be used in accordance with the political concepts of the
bureaucracy Who said that he could not separate politics and administration And in accordance with the
political model of Woradech Chantasorn, therefore, the researcher has policy recommendations to political
parties, policy makers should not only focus on policy formulation and policy results, but should focus on
every step Of policy implementation and cooperation in each related unit to create knowledge and

understanding in the context of the policy leading to Practices that meet the objectives.

Keyword : Political actors bureaucratic politics power values political factors
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