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This research aimed to study the product factanfusmdibgasdry
usage behaviors of generation Y consumers at thBahij&oky owetrafgoliatin
sample group used in the research consisted 400 of generation Y &8 yaea
old who regularly consume or have ever eaten at the After You cafe. A q
data colient The statistics for the analysis of the data included percentage
The statistics for hypothesis testesl, ioogednialysis of variance and mul
analysis. The results were as follbad difb@semoessin term of gender, incom
had different service usage behaviors at the After You cafe with a freqt
expense per time at a statistically significadifieresaesOi@ 1erhinanneldweds
different service usage hibleakites dou cafe with a frequency per month ar
per time at a statistically significant level of 0.01 and 0.05, respectively. T
of core produgsmented products, tangible products and expetiedsprochects
behavamir Generation Y camstimerster Yowittaf frequency per month at
significant level of 0.01 and 0.05, respectivelg. inhihercategofatoof core
tangible products, augmented products and expedtex] qoietasaffects
Generation Y consumers at thewfifteary averafge expense per time at sta
levels o@D and 0.05, respectively. The brand equdly bratie: aategorss, bre
brand association, perceived quality and other proprietary brand assets a
of Generation Y consumers at the tAfeefr¥quecefe par month at a statistica
of 0.05 and 0.01, respedtraely.fjuity in the categories of brand awaren:
brand assets, perceived quality, brand association atitksanisagaltyedifée
Generation Y corduimerafter You cafe with an average expense per time
levels of 0.05 and 0.01, respectively.

Keyword : Product Factors, Brand Values, Service Usage BehaBangkGkn
Metropolitan Area
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