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Title FACTORS AFFECTING DECISIONS TO PURCHASE PRODUCTS VIA
SHOPEE APPLICATION CONSUMERS IN THE BANGKOK
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This research aims to study the factors affecting decisions to purchase products
via the Shopee application for consumers in the Bangkok metropolitan area during the COVID-
19 epidemic situation. The sample group consisted of 400 consumers who purchased
products via the Shopee application. A questionnaire was used for data collection. The
statistics for data analysis included percentage, mean, standard deviation, t-test, one-way
analysis of variance and multiple regression analysis. The results of the research found that
most of the respondents were female students, aged between 21-40, held a Bachelor's
degree, an average monthly income 30,001-40,000 baht, and the service period was 21.00-
24.00 hrs. The importance of the service marketing mix at a high level and the importance of
the components of the Shopee application at a high level. The results of hypotheses testing
found that consumers of different age, gender, education level, occupation, monthly income
and the period of use of the service demonstrated different decisions regarding purchase
products via the Shopee application. The service marketing mix in the aspects of product,
price, place, promotion, process, and person affect decisions to purchase products and the
components of the Shopee application in the aspects of content, communication. and
convenience affects the decision to purchase products at a statistically significant level of 0.01

and 0.05.

Keyword : Shopee application, COVID-19, Service marketing mix
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1. NNTAAIIEWAL AT HILTINTTRLUN (Descriptive Analysis) 1iaiiunns

=2 [ 3 ¥

@%‘uw‘lﬁ*‘wmummwmmwaﬁqiﬂmmﬂzjmﬁfmfjw A2 41NN LENNITIATIZH AN
uuugeLanaly fail

doudi 1 Anmoznilszainsaanfasneuunuaauanlaun twa ang
sefUNNIANEN anTn uazaelldiedssaidou Tnaldnisuaniasninud (Frequency) Waznns
mASeeae (Percentage)

U 2 doutlszaumnenisnana MaaRN1ATFaneraiun dun nns
WALeAe (Mean) LL@xmLﬁmmummgm (Standard Deviation)

douii 3 aerlsrnaureauenmaindutatil 1¥adnnnMineiFans s
laun m@mmmﬁﬂ (Mean) LL@:mLﬁmmummgm (Standard Deviation)

daufl 4 m@ﬁm'ﬁu%%ﬂauﬁwméﬁiﬂﬂBhul,l,ﬂwwal,ﬁ%u%@ﬂﬁslumm
NN KUILAg Tudasaniunisainisunsszuinaaslsalain-19 ldanman1smiaseiiias
NITOUUN AB m?mﬁ’]ma‘ﬂ (Mean) Lmzfﬁi'uﬁmmummgm (Standard Deviation)

2. N199LATIE R ANALTI9UNIY (Inferential Analysis) Tnaldnaas
ANNAFY e udnadanuduiusIesaulsaasy uaziausnny Inel4a@da ttest One-

Way ANOVA Uazn139LAsnziinisnmanesimanyAns (Multiple Regression Analysis)

Qaall a Y
AnAN M luN19ILATTviTeY A
¥ dl Y o 2 o Y aa
andagai laiiusausananuuuaeaunin negde A ldatawasisunss
&5agll SPSS lunnsiimsyiidayasail

1. ANEDALTINTI0UUN (Description Analysis)

1.1 AnFasay (Percentage) tneldgns (AT wAThuy, 2541)

P=fx100
n
4 s
Wa P U ANFetAy
f WK ANINFAasnTslasunlasliduianay

n b9 f-i’qmummﬁﬁwm
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1.2 Aadn (Mean) lngldges (167 w9dShuy, 2541)
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A — ' A
LA X LU ALRRNE
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Yx  uNu WATINURIANRFRINTY

N UWNE ANUIUNgNARetNg

1.3 g9l iuuNIA51U (Standard Deviation) Iaeldgmns (763

WATHUE, 2541)
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SD. =

We  SD  unu  doudeniuuninggi
Ix UMY NATINUBNAZLLL
2x° WY NATINTBIAZLULNIRIADY

n WY [OUIUNANANSENY

2. ADAN MU ANINIDIULLIAB LN
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21 40ANIE IUNIINAFALAINNUNTANALAZAIIN LT AN UL
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B K (] zsrc
K -1 S
158 o Nl ANUsz@nsuean
K WY AUIRIaAInIN

2 1
2s. WY HATINTEIANNLLTUTINTENAZ UL AL DR
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3. NMIBAPZHADATNBUNU (Inferential Analysis)

3.1 401/ t-test for Independent sample NAZAL AV LA N BN

¥
o

LUINANAYTRINGNAIDEN 2 NGN (AT WATAUE. 2544: 178) gRINUIAT t HgmIAsil
dt:ll %’/ ' [
natifANLLTLsUeea 2 ngu vy

. .
e df =n,+n, - 2

= X — X,
(n,=1)s; +(n, =1)s; [ 1 . 1
n+n,—2 n, n,
P
et W df=n, +n, -2
X1, X, WL ANRALTBNATIUUNGNT 1 LAZNENT 2 AMNATAL
2 Q2 o A ot s o o
S%,52 WK ANKLTUIIUIBIAZUUUNGNT 1 LAZNANT 2 ATNANAL
Ny, N, W ATUIUAZULUABINGNT 1 LASNNN 2 AINAAL

3.2 aiAatAT AN KU U TR BLUNNGLAYS (One Way ANOVA)

TagazIN1Imadeu AN 99U N A1919 Homogeneity of Variances 1IN L AN

wilstsauviniunnguasnaaatANLANFNeae F-test waztinauulslsauldvindunn

NANATNAFBLANLANGNFRE Brown-Forsythe
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F = MS(B)
MS(W)
g F Wi AnadARdRasuN F-distribution
df s FuuvienanuiduBass éur TENINNGN (k- 1) Uay
nelungy (n - k)
k unu @?ﬁmuﬂ@jmmmﬁfmﬂ'wﬁﬁqmwmmmumﬁgm
n W Suausednaiavn
SS(B) UNi NATINAIAI4DB99E1UIN9NGH (Between Sum of
Squares)
SS(W) wnu  masaunigedednielungs (Within Sum of
Squares)
MS(B) wni  Anszanniredmnuiilsilsussudnangy (Mean

Square between groups)
MS(W) unid

Square within groups)

AdsziuresAdN ks Tun1alungy (Mean

gm3atAT1zsinanuLl a1l s9uniaiman Brown—Forsythe (f3) 14 lunstiiiny

AN st sulalvindu (Hartung 2001: 300) aananilisugnslaaatl

Ha 0 unu
MSB U
MSW U

Forsythe

B = MSB
MSW

AN&DFN lENa170u1 11 Brown—Forsythe
ATAHLL T IIUIENINNGH

ArAN sl sun8lungug1usuan A Brown-
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3.3n199 AN AD 8L TINY A (Multiple Regression

Analysis)
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o A

ADPILATIZUANINDADALLTILAU 1TUNNTAN DTN AN navTasiauls
AN Vane ] Jaqe AINANNITANNANDLTITAU TIANI1I1RLADT k+1 Fn A
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Wa  y Ui Fald9mnu (Dependent Variable)
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Po  unu  dousiaunu y viseAaed y 1ia x HATLAu
e W AIAINAATALAABUAINNITEN
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AANNDADNDE (Regression Coefficient)
Wndayasinateilszanueisiatinazlaiiy

A
Y =at+byXy +byx, + 00 bx,

Wa Y wni  Fautsmnd (Dependent Variable)

a Ui Fnll9843e (Independent Variable)

L
%

by, by, b, WU ANANUIEANENNTDANBEURIFINENTDIFY

o

1 Desaf k muanal (gUaziuusy)
6 o % ai =3 o dl
Xiy Xo oy X0 WU AZUUUABINENNIIFRINUATFNT 1 DIFDN K

n
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t WU ANADRANARDL t-test

F WK ANADANAFELANNKLTLIINNNGAEY One-Way ANOVA
B Wi Andutlss@nsnnsonnas (Unstandardized)

Hy wuw  aun@gaumwan (Null Hypothesis)

H; uwnu  auwnsigiuses (Alternative Hypothesis)
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Mean
Variance SS df Square F p-value
Regression 148.907 7 21.272 397.692  <0.001**
Residual 20.968 392 0.053

Total 169.875 399
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Variable B Std. Error Beta t p-value

ANAST (constant) -0.242 0.090 -2.705 0.007**
AUNARTDT (X,) 0.121 0.036 0.114 3.375 0.001**
ANUIIAT (X,) 0.309 0.043 0.308 7.153 <0.001**
AUTemMNIIRmI (X)  0.073 0.035 0.074 2.092 0.037*
ANUNIANLATUNNIRANA (X,) 0.110 0.036 0.110 3.037 0.003**
ANUNTELIAUNT (X)) 0.212 0.029 0.194 7.207 <0.001**
AULAAA (X) 0.201 0.034 0.212 5.868 <0.001**
ATUNIIUNAUDAN UL

0.034 0.027 0.038 1.268 0.206

NBAIN (X,)

R =0.936 SEest = 0.231 F = 397.692

R’ = 0.877 Adjusted R® = 0.874 p-value of F <0.001**
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annun1gainisunsszunnaeelaan-19 tnglin1sawmszil Multiple Regression

Variance SS df Mean Square F p-value
Regression 135.354 3 45118 517.552  <0.001 **
Residual 34.521 396 0.087

Total 169.875 399
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Variable B Std. Error Beta t p-value
AASH (constant) 0.530 0.093 5689  <0.001*
Auienn (X,) 0.340 0.046 0.360 7.333  <0.001**
FNUNNTRARededNs

0.193 0.036 0.215 5.343  <0.001**
(Xy)
AUAINAZAIN (X,) 0.358 0.047 0.371 7.655  <0.001**

R =0.893 SEest = 0.295 F = 517.552

R® = 0.797 Adjusted R® = 0.795 p-value of F <0.001**
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* Qlp A ATYNNATANIZAL 0.01
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Yy v A
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AMUIUAIBEN X ATUIUNANAIRENNTBILAATNGN

ULz TINg
wnuAn1e A9t
400 X AMUIUNANADL NIRRT
995,169

P3N 24 AUAULITTIINIAUUNANL NN TN NFRL N LATATUIUNGHFARBEN

LR AMUIULTZIING (AU) ATUIUAIBEN
1. LURALLAY 119,150 48
2. UARIUNAN 124,048 50
3. wagne n 206,278 83
4. \UAAABIANNIT 202,094 81
5. LUARANNDY 150,108 60
6. LUALNNLA 193,491 78

R EY 995,169 400
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nnsasamTasieanldlunisissaseatl leafaduluugaau i (Questionnaire)
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2. NNIAFNULLAAUDINTINNA 4 AU AD
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4Tl 3 AonuAeaiuerlsznetmeennaAAdudadl
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nfAAuTeugILaziuiuaeunw I d UNgusnetne TnananimaastaNLEesiy
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fauilszaunisnann AR NLE RN
ANUHARA T 0.915
ANUIIAN 0.962
AU RINIINITARINWUNE 0.953
ATUNNTEUATNNNTAANA 0.944
ANUNIZTLIUNG 0.878
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ANUNITUNAUDANEULNINILATN 0.954
asmlsznaurasuannalatutailtl AR NLE RN
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sousndayaiu 2 anwy Al
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1. dayatlgunil (Primary Data) \ufeyaffideldainnisiiususndeys
A7NN"3

v a nzll d’j a b2 1 a nI/ v 4 73

pavuuuasunINTesgfudlnaninededudiiiuuannaindudedd Tneld

LUUABLANALNGNAIRENNAUIUTIINA 400 70
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