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The objective of this research is to study the 4C’s of the marketing mix and the
technology acceptance that affects decisions to buy e-books of Generation Y service users in
Bangkok. The sample size of this study consisted of 400 people by using a questionnaire as
research tool. The statistics for data analysis included percentage, mean, standard deviation,
independent t-test, One-Way ANOVA and Multiple Regression Analysis. The results revealed that
most of the respondents were female, aged between 23 to 29 years of age, with a Bachelor’'s degree
and single, private employees. They were employed and had a monthly income between 15,001-
25,000 Baht. The 4C’s of the marketing mix had a good level of opinions. Technology acceptance
were at a very good level of opinions. The results of these analyses revealed the following: the
different personal factors and education that affects decisions to buy e-books among Generation Y
service users in Bangkok. The 4C’s of the marketing mix and technology acceptance affected
decisions to buy e-books of Generation Y service users in Bangkok, and all factors had a positive
relationship with buying e-books of Generation Y service users in Bangkok at a 0.05 level of statistical

significance.
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adandsnasanisfndulagenivaadidannsating "nsvisaaaifinimeany t-test Tu
= ! ' { dl a ! o 1
nsnagauNaFaLEUANNLANFINIEUIalszang 2 ngn MiluBasereniy winngu
ARat19l AN UANEISHINNGN 2 NguARating azrianIsaAziRqaais One Way
Anova
a v a ™. Yo
AnufgIuran2 ‘doudszannianinaialugunesedgusina A
v Y a v ¥ a da’ dl aa a 1
FaIN19a9E LT NARUNUIeILLEINA AINATAINaLNLTUNSTDUAY NIRDATTHEVIENAGD
v a dy v A a a Y a . 7]
nssndulageniiededidannsating 1eg 413013 generation Y luwlaangunnumiuas
Anmeirnunanesfleaia Multiple Regression Analysis
annfgIutans ‘neeeniumalulagdsznaudas nsfufssloaiuay
| 1 % aa a 1 v a d’l o A a o a Y a
ANdesantsldaIulansnasanisindulatenilsdaediannse ind 299 ldusng

generation Y luluangaimndviupas” Jimsnzineiuannasasgans Multiple

Regression Analysis

5. ATAY M LUN15IATIE UL RYA

1.A"Faaay(Percentage) (faen andaeiinyan, 2553)

P=L%100
n

A v
Wa P unu Antagay
f UNU ANNDTBIAT LY
N WY 111AT89NgNAIENe (Sample size)

2.Aade (Mean vi3a X ) (Taen naehiyen, 2545)
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X = 2%
n

|
=

. =
bNB X NU ATASLLULLRNE

ZX WU HATINTDIASLULINNA
N UK IUIATBNNGNFALeENe (Sample size)
3. AENILIUNIATgW(standard deviation¥ide S.D.)(Faen anfigeiityan, 2553)

ny x2—(,/¥ x)?

n(n-1)

S.D.=

W S.D. wnu ﬂ'ﬁLﬁmLuummﬂmmm:uuuﬂzﬁuﬁq@ﬂw(standard
Deviation)

B X2 uni HATINTRIATIULLAAZEREN TSR

2 Y y .

(X X)" unu HasINTRIAZLULIINAEN AR

n WML IUIALVBINGNFALBEINS (Sample size)
447571 AN T e TR ML LA UDN (Reliability of the test)Iae TE3 51N

A1ATaULIALBAT(Cronbach’s alpha)(fiagn antideiinyan, 2553)
k covarlance/varlance

N 1+(k—1)covariance /variance

W (Cronbach’s Alpha) k911 ATANNLT AT WUILLUAaU 1N lud1H

ANYLA

K LY ATUIBANDHUBILLLAALDN

Convariance unu mmﬁmmmLLﬂiﬂ@qmwdwﬁﬁmmmq

Variance UNU ANRALIURIAL T TIUARIAN DN

NAANSANENLT2ANS Alpha RlAaziansdeszAuAnNAsizauLLdaunNlne

azilAszndn 0 < a < 1 Anlndipasdu 1 uwasedndanumedug
a cy Y aa a . . ES
5. Maawzvidayalaeldatizmidiayn (Inferential Analysis) Usznausog

5.1 40/ Independent t-test NAFALANNUANFNG 2 NGN LWBTIATIZH ALY

R

©

waNFNgszdnanA tnedgasluniaunsn t (e anliehiayen, 2553) Al
{ U U o/ 2 2
neaiinsalANuLslau 2 ngu wihiu S = S5 ldgms
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X1—X2

f =
2 2
(n1—1)sl+(n2—1)sz[ 1 + 1 1
nq{—np-—2 nq{ np

df= n1+n2—2

nstunnstiAnuustsan 2 nguly i Slz F 822 1dgms

t =
2 2

Sl+52

nig np

2 2
S S
[ 4%
df = —=% ™2
" 2 2
L -
ni{—1 np-1
We U wnu AEdR MRAnsun T t-distribution
X4 WU ANRRETDIAIRENNGNT 1
X5 UNL ARALTBIFIBLNGNT 2
2 1 1 o/ 1 1
S wn Anponuulstlsauaesngusiaasnangs

D

N 1

b

2 ! U o/ ! 1
S5 unu ArANNLLsLsINIRINguRetNangun 2
nq WU TUIANGNFIDENT 1

no UNU TUANGNFDENT 2
df  unu du wiseonaiiudasy (ng + n, — 2)
A
o &
u

5.2 n1saAszAnuudssaun1ane (One way analysis of variance) lden
;1

F-Ratio nstiA1ANuilstsauaasusiaznguminii (faen anfisehipymn, 2553) Hgns
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A1379 1 LEAINITILAIIZHAINLLITUTINNLAE (One-way analysis of variance)

LAEIAINY df SS MS F
wUsUTIU
FEMINNGY k-1 S5y SS(m)
MS p =
(B) K—1 MS(B)
aelungy n-k SSw) MS. . — SSw) MS
Mg -1
574 n-1 SS(T)
gns I = EelO]
™ MS(W)
da F U AR AT IdAans 1 F-distribution

df iy dupnNluddsy lawn FEUINNGN (k-1) hazn1elungy (n - k)

Kk WY AUIUNGNTBNFRBENTUN NN ARBLANNAT 1Y

n U1 A1UIUAIDELNNNINNA

SS () Wi nasaninAssedszndangyl (Between sum of square)

SSw) i nasaurindssesnelungs (Within sum of square)

MS gy unu Antlszunaiesaniuilsilsauszudnangsu(Mean square

between groups)

MS cyyunu Andszananesaanulsilsaunialungs (Mean square

within groups)

n-k  wnudu wispanidugassnielungs (Within degree of freedom)

4RINN5ALATITIAY NI TL9UNNeLREA Brown-Forsythe (Hartung. 2001: 300)

o e X
Aunsnaaulasail

B = MS(B)
MS(W)
Tnosn MSyy = X (1 — D7

158 B

wn ANEDAN MAa130un 11 Brown-Forsythe
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MS g, wni ANANNLLITUIENINaNgY
MS iy wnu AN itsdsunialungudiuiuana
Brown-forsythe
k W ATUIUNGNFRBEN
n WML TUNAVBINGNALBEINS
N W 1uALITIINg
S? WN1 ANAINNKLTLTINLBINGNFIBEINS
NIUNUAHUANAINBENNTE AN ATYNINaTA §I3aryiIN19nIIaaauANN

U

1
=

unnsinaiuaeefisziutad Ay 0.05 Wiefisziuaauideu 95% lneldgneanis Least
Significant Difference(LSD) WailFauinaumAadalszains (aan anfdadityan. 2545

161)

1 1
LSD=n—-k [MSE—+ —

J

Annlddniuszananand i uas |

1%

e LSD wnu Auasinaiizdn fyﬁ'
MSE it A1 Mean Square Error a1nf3197LATIZiA ML 91591
kWU Suaunguieteildnagen
N unu @i’ﬁuquiﬂsﬂmﬁmmq%\mm
O Wnu AINARAAREL

mﬁLm"wzﬁm@ﬁhqﬁwﬁﬂmﬂ@ Dunnett T3 (Keppel. 1982: 153-155) #418190)

2(MS
7 _CID/( %)
p = ——=

o

@eilugaslanil

Vs
) dp  unuAradanldAansnn’li Dunnett test
dp WNY ANANNAN9TY Critical values of the Dunnett test

MSS/A W AANL sl saune lungs

S WU TUNALRINGNAIDENS
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6.401AN1991AT12WN90ADBENWI AN (Multiple Regression Analysis) LB AN®N
o/ o/ 6 1 o/ a dl o v Iﬂl 6‘:1/ 1 o/ dgl o/ o/
ANNANNUTIE U9 AALLsBd s ANt nensalfcus 2 Fauduauldiudaudsss Tne
aal Qdd‘ o o a 2’/ 6 o
ABLLLNINA (Enter) LTRATNAzULAUENITNEINTA AL IR ATEIINNANYINTOIAA
wilsmu Taens3e A5 ﬁié’mmmuuﬁgmmﬁﬁﬂL‘ﬁfaﬁmmmuﬂa‘mumqmmmmﬁlu
Y a o dd‘d ] o a d” v A a s a

NuNesreeuslng uazniseaniumalulagninasenisdnduladenisdeaidnnseting
2096 UTN19 generation Y TULUANTIMNNUIUAT THIAANITILATITUD ANDEINI] A U
(multiple regression analysis model) {uluman1sinsziannes ldAn w1 AN ENAUS

2euqAaLLlemNN (Y) FufqulaBasy (X1, X2, ...) iafauls AN N AUTLULLAUR TS A9

ANN1T

Yi= C(+ﬁXi+€i

Wa Y;  unuAsaulsnan i=1,2,.. N
O UMY AAFALULNY Y LHa AT x HAWINAL 0
1 a v dl o o/
B unuAmwmifwmesluduaunisonnes dadusaouensdmnsinig
wlasulag 199 Y e X wasuldpiumdas viraninuduaaaduannisannas)

g UNUAIANNAAIALARAUVFAEMOr term MRAUIUA AN A lAUBY

fauils v ilunaniansdaatingy Aiudassiu X waz Y
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HANNSILATIZUTDYA

'
o A

n1994¢l

o—

89 “dautlsrannianisnainluynnes1e9guiina uazniseau iy

o

dd‘d ] = d’l’ v A a a Y a .
L‘V]ﬂIuI@EI‘VlNN@ﬁl‘ﬂﬂ’]ﬁ‘[ﬁlﬁ@uiﬂsﬁﬂﬁu\‘m‘ﬂ@L@ﬂﬂ?ﬂﬂﬂﬁ“ﬂﬂ\iﬂﬁ%ﬂ?ﬂq? generation Y Tulum

1%

namuAs” Bade lAnliunTnszideyalazn Ul ANATEIAINUNIENTIATIEY

—

Ny
q

zR
Zhe

L%

fuaneainldlun1staseidaya

ua

n WY TUIANGNALBEN

X LN ﬁ’]Lﬂ?ﬂlﬂﬂ'ﬂ\‘iﬂZ\}:NﬁfJﬂﬂN (Mean)

S.D. LU ﬁif]Lﬁmmummﬁm (Standard Deviation)

t WY ANgRARIFRaN38Un t-Distribution

F WY ANgRARIFRaN38U7 F-Distribution

SS W% NALANNNAIRBNIBIAZLUU (Sum of Squares)

MS WY ARRENALINTNEIADSTAIAT LI (Mean of Squares)
df i ssdutuwienanuu@gss (Degree of Freedom)

LSD Wi Least Significant Difference

r Wy AndulssAnsandusiug

Sig.2 tailed uni  ARINUAITlUAIMTLLANTIRIANATUNNATA

HO Wi aunFgIuuan (Null Hypothesis)

H1 WU ANNAFIUTEY (Alternative Hypothesis)
* N ﬁﬂ@f’ﬂﬁquqaﬁﬁﬁix 11 0.01

- N ﬁmﬁﬁﬁmmmﬁaﬁi:ﬁu 0.05

MRA Wnw  Multiple Regression Analysis

NMFUILAUBNANITIASIZULDYA
Tunisdauananismzidaya uaznisulananisinszvidayasaanis

a 2 e 2 - ° ° a '
AAEUAIIU m%@ﬂiﬂ’]Lﬂﬁ‘WZﬂLL@xiﬂL@u@luqﬁ]‘ﬂLLT.ILI“II@Qﬁlﬂﬁ‘qﬂﬂﬁ‘tﬂﬂllﬁﬂ'ﬂﬁ‘]_mﬂ Immmmi

11auaaantily 2 gauAINANAL fAail
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Y a aa = ] o o a dgj v A ac a
Hy:fliusn1snissAunsAnsunnseiuinisindulagemisdetiannsating
29919113019 generation Y lwwangamnaniuas Tduansieiu
Y a dld o =X 1 o v a dgj v A a a
Hy:{lfan1snlszAunsAnunnseiuinisindulagemisdeaiannsating
2845 1113019 generation Y lW@ANUNNuvIUAT LANGNNIY
anen Lt lunnsamszdl azldAnansimmeianuulsd suuuunieden (One-
Way Analysis of Variance %178 One Way ANOVA) N132AuANNTasiufaeas 95 laaazyin
ﬂ’]?‘l/lm@ﬂ‘i_lmmLLﬂﬁ?ﬂ?QuﬂmLLﬁi@zﬂ@:Nﬁﬂu Tmﬂ@mnmmq Homogeneity of Variances e
NUAHKLTLMUWINAUNNNGNAENAGBLAYINKANAINARE F-test kazaIAINLL 3139189

waiaengn ldiviniu aznaaauANNLANFIAIY Brown-Forsythe 3aN79dTNaN1IAAe L
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o o v ¥ o v

AHUANANNRENIRTIEATyNINatAuae fasinnimasauitluseese liinagdiidlaring

o a

Auanaeiu Inadan1ImNAZauARIRAITIN F-test NANNLANAaT WAL 19 Fisher's Least

Significant Difference (LSD) ﬁﬂm'i‘tflmmmﬂmwd WAZHNHNANIINARALYBIANTI Brown-

]
o

Forsythe A2 1 wANF19 WAL 1435 Dunnett's T3 innsnaaauiidusiag d9azvinnig
peaaaauAIANLLssIusedusazngunou Tne'ld Levene's Test Hannmgau Al

Ho: ANAaLd s sautesusiasngaiyinii

Hy: Anaaautlstlsunasusazngalaivaniu

TneazUfjiasannmgiuian (Hy) uazeeniuannigiuses (H,) fiseidas Sig.
a 3 1
1A eendn 0.05
F11999 14 UAPIHANNINAABLANANN LT ITuIeINNinAWlaTamlideaIannsatinduas

Y a R o [ = 12 y
Eﬁ‘ﬁllﬁ‘ﬂq‘i generation Y SLuL‘I.Iﬁm?;\‘]LVIWNM’]HV’]?@’WLLuﬂﬁ]WN?ZQUﬂW?ﬂﬂH’] Ine/lT Levene’s

Test
Levene’s df1 df2 Sig.
Statistic

neipaulatamiada 3.72 2 397 0.025

alannseiinduesgliiinig
generation Y Twap

NINNWHUUAT

A a a

AINA19N 14 A1ANLLTUUTIeIN AR wlATantNdaaLaNNIatindua

¥

AU TN ATUIANJIWWNUIUAT ATUUNATNTZALINNTANET WU AunsinAulaTaniiide

Buannsating den Sig. Wiy 0.025 TeilATRaNdn 0.05 HUA HaNFUANNFFIUIRY (H,)
v

wazliasdaunAgIuman (Hy) uamnadn ArAautlssurasusaznguliviniy Auiuas

NARALANNUWANANAILATHA Brown-Forsythe A9A1319% 15
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A179 15 LL@@NN@HW‘J‘VI@@@Uﬂl’]ﬂ’J’mLLﬁ]ﬂ[ﬁiqﬁﬂl'ﬂﬂﬂ’]iﬁﬁauﬁhﬁﬂﬁﬁﬂaﬂaLﬁﬂﬂ/]?’ﬂﬁﬂ?ﬁ]’ﬂﬂ
Y a . o o =2 Y aa
sﬂmmm? generation Y sLuLﬂJ[z‘lﬂg\‘lLVlWNWWuﬂﬁ‘ RUUNANTZALNNTANEN Tae I TanA

Brown-Forsythe

WWARYANN  statistic  df df2 Sig.
wilsilsau
nsiaAwlaTeuiiRe Brown- 1.62 2 14596  0.20
alannseiinduesgliiinig Forsythe

generation Y Twap

NINNWHUUAT

AINAIINT 15 LARINANITNAGBLAIAIINLANFAINT0INIFnAUlATa MRS
aiannsetindealld1sn19 generation Y TWAANPUNNUNIUATINUUNANNTEALNITANEA
ImeldanR Brown-Forsythe W91 n1sfnduladamis@ediannseingian Sig. winfu 0.20

T9NINN47 0.05 1iuAe U iasanuAgIuses (Hy) waz sanfuanufgIuian (Hy) wanadn

©

o A a a

a dld = ' o = v a dgl o ' ] o
UFINANNIZAUNITANTN LWANGNTAL Nﬂqi‘ﬁl@@ul@sﬁ‘ﬂﬂu\‘i@@@L@ﬂi’]?‘ﬂuﬂmwuﬁmm’]\‘mu

e3>

a o

AgiNgNIEAN

o

NNANANTZAL 0.05 FelsiaanndeiannAgIunmld

o

a dl 26 Y A dld = 1 o v a dg/ . |
@NNW‘E’]H‘VI 1.4 Qi‘ﬁﬂ?ﬂ’]?‘l’lﬂ@’]‘ﬁ‘wLLﬁlﬂlﬁl”I\‘iﬂuNﬂ’]‘J‘ﬁlﬂ@uiﬂsﬁ‘ﬂﬂu\‘]@‘ﬂ

a a Y a . | o = =
@L@ﬂm@uﬂzﬁm;ﬂmmmi generation Y ELuL‘llﬁlﬂ‘J;\‘iW]WNM']uﬂﬁ‘ WANAINNY BRTNNTDLUIL

luannRgIUNaia A

Ho:ld13nsiiil endwuansinafufinisfnauladewicdeddnnseindues
{14153n19 generation Y Tuaangamnauag laiunnsinarii

H, 4 dU3nsRflendnuansnsiuiinisindulademisded dnnsefindues
5 111/3019 generation Y luiAngamnwamiuAs wAnA1iu

AR lunNTAR e a2l AnaBAAAT LA LT TuL LN R (One-
Way Analysis of Variance %38 One Way ANOVA) fisxfupnuidesiudasay o5 Tnaazyin
m?‘vmmﬂ‘i_lmmLLﬂﬁ?ﬂ?QuﬂmLLﬁi@zﬂ@:Nﬁﬂu Tmﬂ@mnmmq Homogeneity of Variances e
NUANLL T sauWInUNNgNAsNAGaLANLANFNAYE F-test wazdnAnilslsauaes
wiazng vy aznaaauAINUANF1eAag Brown-Forsythe I NanIsageUs

o o v

] 1 A o aa v ¥ o N dll oA
AMHUANANBUNNNULRANATUNINATNFILAA mmmma‘mmmuLﬂumﬂ@miﬂm@@qmqﬁlm N
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AuANAeRL InedINaNIINARALBIA319 F-test NAuLANGNaiuaz 1428 Fisher's Least
Significant Difference (LSD) ﬁﬂm'i‘tflmmmﬂmwd WAZHNHNANIINARALIBIANTI Brown-
= | o vaa y o 1 dl o

Forsythe HA9uWANA19 WAL 1ET Dunnett's T3 Nn1snagauLiluseg 19az9i1nsg
maaaauAIANLLssIutesusiaznguiou Tngld Levene's Test Hanumgnw el

Ho: ANAMNLLTUTIN1DIMARTNRELYINAY

Hy: Anaosutlstlsunesusazngulaimaniu

Tngazdfiasaunmgunan (Hy) uareaniuannmgiuees (Hy) firalian Sig.
al v 1
A1 Uaendn 0.05
A1379 16 LAASEAN1INARALAN AN TIRaeINTinAR laTanlad adiannselinduas

Y a . o = ¥ ,
(1413013 generation Y TulaangamnwaiupsatiunaInedn Inald Levene’s Test

Levene’s df1 df2 Sig.
Statistic
nesnaulatamiada 2.66 3 396 0.048

aannsatindaevldisnng
generation Y luius

NIUNNHNUTUAT

a; 1 v a d” v A a & a
AINATIN 16 ANAINBUTUTIuEeIn1sRndRlaTanTiaetannsatindaey
Y Aa L = 1 v v a dgl o A
HUFINATUIIANTUNANAIUAT ITLUNAINDITN WG AUNITFRANIATaNEaAD
Buannsating {en Sig. Wiy 0.048 GellAneandd 0.05 HuAe taNFUANNFATIUIRY (H,)
v
wazliasaunAgIuman (Ho) wamadn ArANLtlstsuTasusaznguliviaiy Auiuas

NARBLANMNUWANANAEENHA Brown-Forsythe AIR137197 17
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AT 17 WEANKANITNAZELATIANLANANNT9NNTAnA laTaviisdediannsainduas

Y a . o al Y aa
{(l913n13 generation Y Tulaangawmwaniuag auunatnean Ineldana Brown-Forsythe

WWRSANN  statistic  dft df2 Sig.
wilsisau
nsimdnlatemisde Brown-Forsythe ~ 0.48 3 216.34  0.69

alannseiindecgliisnig
generation Y luam

NIUNNHNUTUAT

o

ANAT9N 17 LAAINANITNAGBLIANAINNLANANTRIN1IAAAU AT auITaEe

Blannsatinduasg1415n3 generation Y luangamnamiuasauunanadn Inaldaia

]
=S

Brown-Forsythe w141 n1ssindulagamisdediannseiing 8An Sig. winiu 0.69 Tan1nnan

Y a

0.05 1JuAa UfjlasaunAgIuses (Hy) oz eaufuaunmgnuian (Hy) udnaan HL3tnAR

u

D

v d a a o o

ANTNLANFANNTYE An19Fndulagantivdaatannsaingd lduanseiu agedda g1 Aunig

o

2

anmnszAL 0.05 B9 liiaenAdoiLaNNAgIUNATLS

a ai Y a dld v nll | A 1 o o a d’l
annAgun 1.5 fldusnisnisegldiafesdemeuunndreaiuinissindulage
v A a g a Y a . ' o dl
nilvdedidnynsaindaegl4UIn1g generation Y THAANTUNWNUIUAT WANFIAY T
a a aal ¥ o dgj
A1N190 e dUaNNFAFIUN AR AR
28 & = e Yy A, a : o = v = & o
Hof 14 usnasiiisneliadusehanunnsieiuinisdndulagenivde
Biannsetinduesiflfusnng generation Y lwangamwumnuas Tdusnsinariv
v o o v A, a : o o = & o
Hyfldusnasndsneliedasemauunnsieiuinisdndulageanisde
aannsatindaae 413013 generation Y TAUANUMNNMIUAT LANGIY
atAn i unsaaaed azldAanimawmszinanuulstsunuumiaban (One-
Way Analysis of Variance %78 One Way ANOVA) N172AuANNdasiufeeas 95 laaaziin
nimeaaLANNLUsluIewAarnguneay TnunaInmi919 Homogeneity of Variances &1
nuANLUsUsauminiuNNgNasnaaauANLANGNNAaE F-test wazdinAuilslsauaes
wrazngu NN W aznAaaLANWANFIA9Y Brown-Forsythe 998798NKNAaN1INAABLN

! 3

] 1 a o o o aa % Y o (] dl a
AMULLANANNBENNULRATATUNINADNFLLAD mmmm‘a‘mmmuLﬂmm@miﬂmﬂmm@1@ N

u

Aumnpnaiy lnedaan1mageua89n1INg F-test AAuuAnAneiuaz 147 s Fisher's Least
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Significant Difference (LSD) v‘iqmﬁwmmmﬂmm@' WAZONANIINAFALURIAIFIE Brown-
= ! o yas y o ! dl J

Forsythe HA21uuAnA19iUaz 1435 Dunnett's T3 vinntsnagauiduseg @easianig
meaaaauAIANLLssIusedusazngunou Tne'ld Levene's Test Hannmgnu Al

Ho: ANAaLd s sutesusasngaiyinii

Hy: Anaoaulstlsunesusazngalaivaniu

Tneazlfiasgaunmgunan (Hy) uazeaniuanumgiuemes (Hy) fifawlann Sig.

49 d9

v

A1 tasndn 0.05

a

AN914 18 LAASHANIINARALIANANNLLTUIUIRIN19Fn AL AT aunTl9Aad LA Ny IaTindaas
{14139 generation Y Tuamngamnaniuassuunauselfiaassemen tneld

Levene’s Test

Levene’s df1 df2 Sig.
Statistic
nesnaulataniada 5.02 4 395 0.001

alannseiindaueagliiinig
generation Y Twae

NINNWHUIUAT

dl ' v a del v A a a
AMNA19T199N 18 ArAN Ll sl suaaIniindulataniivandiannsaiindunag

v a

AuslnaluangaumnaniIuas aauunaNeldleausemen nudl Aun1sfndulage
misdediannsefind AA1 Sig. 1WNAU 0.001 TeNAERYNGN 0.05 TUAR BaNTUANNA
711399 (Hy) wazUasanumgaundn (Hy) wanedn Arpanutstsousesusiaznguly

v 1
WU ASUAINARRLAMNLANANIAA8ATH Brown-Forsythe Aam1s19i 19
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a a

A179 19 LL@@NN@HW‘J‘VI@@@Uﬂl’]ﬂ’J’mLLﬁ]ﬂ[ﬁiqﬁﬂl'ﬂﬂﬂ’]iﬁﬁauﬁhﬁﬂﬁﬁﬂﬁﬂﬂLﬁﬂﬂ/]?’ﬂﬁﬂ?ﬁ]’ﬂﬂ
Y a . o % dl 1 = Y an
sﬂmmm? generation Y sLuLﬂJ[z‘lﬂg\‘lLVlWNWWuﬂﬁ‘ @WLLuﬂﬁl’]ﬁd?WﬂvLﬁL’?l@ﬂﬁl@Lﬂﬂu Tne et

Brown-Forsythe

WWARYAANN  statistic  dff df2 Sig.
wilsilsau
nsiaAwlaTeuiiRe Brown- 2.13 4 238.003 0.077
alannseiinduerliisnig Forsythe

generation Y Twam

NINNNHUIUAT

AMNAT199 19 LAASHANITNAGBLAIANNUANANNTRIN1IAAAU AT anITaE e

adnnsetnduaedlduinig generation Y Tuiamngamwaniuassuunanelfiaassie

a

= Y aa ] o a & o A I a A . Y
wmau Inelianis Brown-Forsythe wudn ngsinauladaniiaaatiannseting 8A1 Sig. Wiy

0.077 T94NINNG1 0.05 uA2 UGiasaunAgIuses (H;) waz anfUaunAgIuuan (Hy)

A [~3

Ao Y A oaA . —— o = & > '
ARSI NU?IﬂﬂV] ?WﬂiﬂL@@ﬂﬁlﬂLmﬂu LN Nﬂq?mﬂ@ulqsﬁﬂﬁu\?@@ L@ﬂ‘lflﬁ“ﬂuﬂmu

(73
o o

WANFANNAY BLNNTANATYNNADANTL AL 0.05 miummmmnmuummﬁr?TqVLf’i
a dl Y a dld 1 v v a d’l . |
ANNAFIUN 1.6 fliUTnsNRan U wansaunnFANAuintssindulateniiide
a a Y a . ] o d@l =
aanynsatindue3] [1FN17 generation Y TUIAANFANNNUIUAT WANFINTW TIAINNT0LT LY
luannRgIUNaia A
dl = 1 o = v a dgl o A
Ho:f{ lduFnisnuaniuninansauansaiuinissnduladeniisde
Alannsatinduasi 41301 generation Y luwlangamnamiuas ldunnsingiu
26 Y A dl = ] [ = v a dy Y |
HylduTnisiianiuninansaunnsianuinissndulaseauiade

aannsatngdueel913n17 generation Y TUANFUNNNMIUAT UANAIS

u

aa dl aa
ADAN M N3 as I E A 4D m’mM@uimﬂhﬂaum@mmmﬂawLﬂu

o

fAaszsanu(independent Sample t-test) fiszsupnuidesiuiaens 95 m%ﬂﬁmﬁmmﬁﬁm

|
A

AN (Hy) LL@xﬂ@mf*Vummﬁgﬂmm (Hy) AsaLNaAn Sig.(2- talled) ANtREINI1 0.05 Tneay

n1gmaagaUAtANLlsUsuteswasngunew Inald Levene's Test %aﬁmmﬁgm

Zt
ZDe
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Ho: ANAaLd s sutesusasngaiyinii

Hy: Anaoautlstlsunesusazngalaimaniu

lun1mageuannAgIuAenaIanInAtANKslTuresdeyaviniunngs
%wxﬂfamé“ummﬁﬁmuﬁﬂ (Hp) uazijiasannmgiuses (Hy) WaAn Sig. NA1NINNI1 0.05
TinpaaLAN t fae Equal variances assumed wazdnAAdnuLlstlsousasdasyaldivinii

1 dl a a o [ a dl 1 . a v

NNNQN m%ﬂgmﬁmmngm (Ho) WATBBNTLANNAFIUTD (Hy) WWAAN Sig. HAUBE
N9 0.05 Winmaau A t siae Equal variances not assumed T4NHANITNAR DU LA AIH

P
ANTINN 20

a

AN9149 20 LARAIHANIINAZALAIANNILLTUIUTeIN19dR AR AT amisAadannIanng

AMUNAINADIUNINANTE Tnelld Levene's Test

Levene's Test for Equality of Variances

F Sig.

a o

n2induladaiadedidannsaiing 0.26 0.6
299 1415013 generation Y lwim

ﬂg‘QLVIWNMWuﬂi‘Iﬂﬂ?QN

A

AINANTI9N 20 NANIIMAZALATANNLLTUIIUuIaIN 1AL lATaueE D

3 a

AANNTANNE ALUNAINADIBNNENIE Iaeld Levene’s Test WA A1un1sFnawlaTa

v d a

wilvAeadidnnsating 1a9§ 1413019 generation Y lulaangamnumiuasian Sig. winriy

| '
=K A ! o

0.61 AINAININNSGN 0.05 uuﬁ@mm*mmﬁﬁmuﬁﬂ (Ho) wazifjiasanumgiusad (Hy)
Lama3 ANAN U sl suTesdayainAuNNgN FatiuaznAdeuAD t A9t Equal variances

assumed FIAIFINN 21
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AT 21 WdANRAaNTITe LInEuANNLANANsTaInN1 TR AL laTamisdasidnnrating 184

(1913013 generation Y TULAANTINNNUIUAT ATLUNATNADTUNTWAN T

t-test for Equality of Means

ADNUNIN X S.D. t df Sig.
ANT
neinaulatamiada Tam 412 075 -093 398 035

alannseiinduesgliisnig

. aN3d/ag 420  0.72
generation Y Twam

At
NNINANUIUAT

dl = = ' v a dy o A
AINA13199 21 HANISIUTELNEUAINNUANGNTRIN1A AW AT eutiade
alannseiing 191413019 generation Y TWlANPUNNNMIUAT AILUNATNADTUNINANIS

WU neimdulatemiedediannsefing WA Sig. Ny 0.35 TININNLT 0.05 WAAGIN

Y a

AaNFUANNRATIUNAN (Ho) wazUJiasanumganused (Hy) nniem1ndn §usinai

u

)}

)}

a4 a a o

ADTUNNANTALANFNITUEN19FRAU]aTanTedadldannsadng lduanA1eiuas19i

¥

1 | 2
e ATy aRRNsTAY 0.05 TeliiaanAdeariuannAgIuNATL]

anNAFIun 2 dautlszaunienimainluynnesresfusinn dsznaudae A

fadn1sedg U Ay ueedising Avnazaanauelun1sTewas n1sdessNEnsNasie

a

nsdndulazamisdesidnnsating vaeld1sn1s generation Y Tuamngamwamiuag
Hp:daudszaun1enisnainluyuneseesdusing Usenausas Arnseadnig

29351510 A funuaeduslnn annazaanauislunismewas n1saeansi luEnnasa

a

4
nsspdulazamisdeaiinnsaiing vaeld15n1s generation Y Tulamngamwamiuag

Hy:daudszaunienisnain luyunesreqdislna dsznausag av1usednns

Y a

¥ !
2193513 1InA Funuaesdiilng auazaonaunalunisde waznisdeansiansnwasa nns

Andulagemivdediannsetingd 109g 1413019 generation Y Tulaangamnamiuag

1
aaa

Aufuananldlunisimsid Aa n1sdsziAnnaneswyAM(Multiple

Regression Analysis) Tnaaansauilsdassidnannisannaasaanaia Enter Inaldsea
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ANNITeNUTRAY 95 ANTUATEANTUANNAFIUNAN (Hy) uarUfjiasanufigiuses (H,)
LA L oA LA | o
Aawlenn Sig. NANUenIUTaWnfL 0.05
¥ Y a
X1 = ANNABINNITRNELFINA
¥ Y a

X, = AunuresLiFinn

X3= ARNAZAINALNYIWN9T0

X 4= NTADANT

Y = nesindulaganisdadiannsating 1091415013 generation Y luiam
NPUNNNNIUAT

TINANINAADLILAANAIATTIN 22
FIN9I9 22 HANNTAATIZANINDADaEWY AR LN AUl ianilsAediannatinduas
i 113013 generation Y lWlAANFUNNNNIUATATUAI UL I2ANNNTIAAA TN NN BITD

HustnalagldnisiipnzianunmanasnyAns (Multiple Regression Analysis)

unasANLL st equ SS df MS F Sig.
Regression 108.31 4 27.08 97.40* 0.00
Residual 109.80 395 0.28

Total 218.11 399

* QdadAtyneatianazau 0.05

AINANTNTN 22 NANITAATITHAINDADBANY AN N13FnAulaTanilsde
a < a 26 ¥ Aa . % ]
alannsaiindueayl4uTng generation Y TUIIAN NN NIUATAIUE UL TEANNS
n1snanalunuNeedduilna wudn A1 Sig. HAIWINAL 0.000 Tatiaendn 0.05 WuAe U
LABANNFAFIUNAN(Ho) WATEANTUANNAFIUIDI(H,) UNIAININ daulszdunianisnann
Tuynnasrasusing atsiles 1 anu Haninasanisdadulagemisdesiannsatinduas
o dl o ¥

{1413n19 generation Y TulamngamnunIuAsae A ATYNITAL 0.05 LATAINIIDATNS

s vo &
ANNITNEINTOULTN Lzﬁ”uimmu
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FI1374 23 UAAIKANITIATIzINNIAnAulaTeniiadegdannsating 291413017 generation
Y luangamnavnuassinudaulszannanisnaa luyssesresduzing Ingldnig

AprzvimNnAneNARS (Multiple Regression Analysis) g5 Enter

AUAIULTTANNIINNTIRANA L1 nssnAvlaTenideaisnnseting

LN NIRRT B SE t Sig.
AnpT 0.62 0.19 3.31* 0.001
ANNABINNITR3ELTINA 0.16 0.06 2.61* 0.009
VAR ARG 0.17 0.05 3.41* 0.001
AgzpanaLelunnsTe 0.27 0.06 4.47* 0.000
nsdedns 0.24 0.38 6.20* 0.000

r= 0.705 R?=0.497

Adjusted R? = 0.491 SE = 0.527

* AN AUNINADANIZAL 0.05

(7

AMNA1TI9N 23 HANI9TILATILNI9FAAAUlATaNT9dadlannsaing 10

{91509 generation Y TuiangawmnwuniuAs Audaulszaun1an1snannluyuueses

HU3InA (4C) Usznausiag ANNABINIT1895LUTINA (x1) AUNUIBIEUTINA (x2)A0N

dal dl 1 a o o o Qadl
@$®Qﬂﬂuqﬂ1uﬂ’]?sﬁ‘ﬂ(X3)LL@$ﬂ’1?@‘ﬂ@’1?(X4) AUWNHULANATUNINANFANTEAU 0.05 97N

1
a =

aunmgiunrldanduniseeniuannAgiuses (Hy) wazdiasauumngiunan (Ho) il

49

' '
A a

HasanTFanlsuannda 1 6a Nausanansninisfndulaganiiedeaiannsaiingi 4
% aa a Yy dl = o dlda a
snuNansnalunisnanInilasatay 49.1 dednrnasuiuannistiasantaninalunig
wengainssindulatanmiiadadiannsafing (e-book) (Y) Temat

Y = 0.62+0.27(x3) +0.24(x4) + 0.17(x5)+ 0.16(x;)

nannsAnEn agilladn

o dl-d o [ 'S [ % v a -dy o A a a

Faulsnlmnudunusniauaniunisinduladaniiadadiannsannguag
{1E13013 generation Y lWlAANFUNNNMIUATANUAIULTLANNINTIAAIA LU NN BITD

a o o

Usln Aottt AnueataAnszan0.05 taun ANAeINIsIaNdUsina (x,)Aunuaes

2P e

U3TnA(xy)ANdzaanaue lunisde (x;)an1382417 (x,)idutladafin uuanis

) % a e

indulagamiidediannsatindueadldusnisgeneration Yuaangamnumiuag (Y) #9ann

o o Y o

ANduLlszAnssanatnaiunasung e
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wndaulszann1eninann luyunesasizinannaudpipsig ldisnisas

v A a

= v a dal/ <3 a & Y a .
#nnssnAulateuisdaedianvsating 9a9g 1915013 generation Y TulanngamwanIuas (Y)
WINAU 0.62 Uineiatl

wngdaulszannianisnainluyunesedduiing dAuadnuazaanauielunig

A a

d’lJ ql dgj 1 = o v v a d’l’ o <3 a Y a
4R (x3)WHTW 1 KUY "QﬁillN@W’ﬂﬂﬂﬁ?mﬁ@ui@sﬁﬂﬂu\‘mﬂﬂL@ﬂﬂ/lﬁ“ﬂuﬂﬁ‘“ll‘ﬂ\‘iﬂﬂﬁj‘]_lﬁ‘ﬂqﬁ‘

Y Y
v a A

generation Yluwamngamwasmunas(Y) i 0.27 wise neiliileimuanndaulszaunig
Y a a ¥ IS d
N19AAIA IUNNNBTBNELFINA BN 3 ANUTAIA
. v oao 4 S X
UINAIULs2aNNNN1IAAIA LU NHBITBIELTINAAIUNITADANT (X,) N1
mirgaziinarinlinsindulatemiedeais nnsainduaslduTn1s generation Y Tuium
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