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This research aims to study the job motivation, organizational culture, and
satisfaction affecting the organizational loyalty of Generation Y operational employees for
Limited Public Company in the Bangkok metropolitan area. The data was collected by
using the questionnaire and the sample of the study with Generation Y operational
employees. The sample consisted of 400 operational employees. The research tool was
a questionnaire, which was used to collect data from the sample group. The data were
analyzed using by descriptive statistics, including percentage, mean, standard deviation
and inferential statistics analysis, including multiple regression analysis. Most of
employees were male, aged between 21 and 38 years old, held a Bachelor's degree,
marketing department, had an average monthly income of between 15,001 to 25,000 baht
and working as employee. The results of the study found the following: The job motivation,
organizational culture, and the satisfaction affected the organizational loyalty of
Generation Y operational employees with the statistical significance level of 0.01, which

were consistent with the hypotheses.
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