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This research had the objectives of studying title fac
to use krungthai PromptPay (KTB Preengtiealyusenonglhai
example used in this research included customers who hac
PromptPay among serviced user in Thailand. The questior
collect information. The statistics usedfoparmaytagasuaciean,
deviationiest (independent group), Decision tree and multi
with the enter method. The result of the research found tr
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factor were influenced by the perceived usefulness at a st:
0.05. The perceived ease to useethgierceifladnagsefulness
intention to use KTB PromptPay among serviced user in
significant level of 0.05. The perceived usefulness factor inti
among serviced user in Thailandsijaifstanstieadi of 0.05.
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O6adE&u UOo e AUUA®Re da B aJUkhMeEioeOD @ &
Nornd)- 6 U aln&g@o B 882 6 8 & 0JBMRREIEVEEREPA ¢ 4 &
At Oa o6 R A DUt DebyRONT Yzsses SMREESU 6 ¢ & 6 4 6 4
Demonstralility) UA 6 4 4 0 URetceivhkd®Ease #®a)éci AU A & a
AeoaxOx7T Ay EBERIT U

Al - E Adjusted | .
AUA U4 R R Squa Square StcError to the Esti
Regression 0.92 0.852 0.850 0.25691

E 6 A (60 o EalEaBaRoRER E RS O0 & @06 ¢y A
AedacoadudAdDscadadrnd®doaocaxAeUAn
E 6Pércefved Usefuin€dss) @ 6 852 AR @ gliaje @ 6585200-(H

Aeb6alheds Oy Aeséci DR56MA NG UAT EA6&E&UAN

a

OcathkEoAesaAlUalaeUa-eadoeAUagocéa
(ANOVA)

Al @-EAeg SUMO 4  Mean . g
Square Square

Regression 149.65 6 24.94; 377.88 .000
Residual 25.93¢ 393 0.066

Total 175.59 399

*aoUo0aeCodhol doEexo 006 @06 ¢ &

B A O1BYas6AE6 & & 6 y A & ANOMR)Aee-06aaAUG alea A (
U-16baeé AUeaAd6axOxi aedadaxAE- gaColL
@6 E é x Bigy o 0a@dsOAL -Fesp®d © & @ O® 101060 4 & C
yagéi UCo 00 e AU subpdivE dNErd)d 0 & 1andga & A & (
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Quali))- 6 UY a0 R Re3ud Deiménst@bliy)x R @ & &1 EWE (-
A E -Péraeiled Ease t§ Bseyo e aA6a YeAoaeoyAa
@O dtesh 6 A 37 B & A B &80 ZADR SigyaghOHed 0Ky O -
afOoUAe®RYyYEBCT Aa0¢U 4-1 aei

O6 288 &EOEAG6&ae by Aad i iStbjediive Mdwga O- 6 UU
a0 R anay®-O08 UA e 6 a é oJamRelevelfee)d AUACIE0A K- 31/
Y eeee 0QuiPgLt Quilityd O-Y sefe o RRESUDDeténsi@mbIiENk R 6 ¢
A6 aaoUa - PeeavadiEase Bdldei o v E- aEAAJE § O
E 6Percefuddefulnds$) EY G- AE- UA6 A0 AAUAAUEY
y E 6 BMBliple Rapréssion e\ Balysis)

Uo EEO A St
td. .
Errol Beta t Sig.
A-6AE®@O6 ¢ 0.29¢ 0.11( 2.706 0.007

UU&aa@)p ONO I 0.06( 0.02: 0.06¢ 2.558 0.011
UaX¥)Raeo Aé O 0.05 0.03: 0.04* 1.570 0.117
UAeée 6aé apg R 0.04" 0.02: 0.05( 2.117 0.035
UAuOa¥RAT 1017 0.037 0.17¢ 4.834 0.000
UY aeesed RX)° @0.17 0.03¢ 0.19: 5.006 0.000
UAO6&aao U¥ua- 059 0.03¢ 052 15.71° 0.000
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1 1
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i fesalEriediBecax0d 5a6CHNoU

(Standardizédfii e -0 EOo0eAUat 6éeanAoUboeA
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Ua a @0 O NSuljegtited Rari)OR aJéd@ad a@E o daodo UU®




7t

Relevané@) 6 U A 0 O a ORtput Qudly peolRYUS a@boRE Ua° O3 6
(Result Demonstébilily)J A 6 & & 6 U Raiceived BageBo- &3 A U
UOEEOADOCAad] 0 dReGedveslAsetifiass) EsA0D- UDEAN
é x 6 CaTAoaeRaAlioCEORD landyeyo ULCalb RoasnEAGGAGD® ¢ (A
UanaakE Peréevdd dsefulBessE 6 U (
AefiEOAAGAedyAadni ° Peftdived-Ease@o 6
Usey UC UOO e AU & @bacChsBatgdare s/ 8ise1GE 6 WOy
Yeaead R U° CResuk Detabiiy)Bd & G EQDR ADB6 & & 61
Bet§ @ 0. 0A€.008)- 6 UA 0 O 4 ©Btpgui Guilithe0 O b & & ¢
T 6 @U b RIAyBAIZEHrHEU.@a- 6 UUaado ONo6
(Subjective Northit) @d & & 6 %5 BAlD @ etpA@E68)C 6 O ¢

Betii @6.66083.11006 4 C 6 00 UImagpiC-Ud 0 £ER & @
Ao®aaBdakU° AUAGAAE- E6U
Ooad&EI UO0 e AUUAZD®DRE i DAAUVaAAOEGAQ e

Perceived EasedoddgeD - 6 U A 6 & & Betcaived Usef@iagg)E U °
yA- 6e6aAcalAesaxOxi AyEBERT U

Al a&- E Adjusted |
AUAUA R R Squa Square Std Error to the Es
Regression 0.87 0.766 0.765 0.31463

E 6 A (06 RpbAEaHE@BaROREM R OO0 e @6 ¢y A-

R & - KBBy RdmptRal) @06 166 AR dauaie @ caoedio-(H
Ae6alhaesOyARAeséci DBHMEBA NG UAT EA6GAUAN



e

06208 E6 A0 aAUDUDR D6 DODIABIADDX
y KB PrdmptPay) (ANOVA)

Al @-EAeg SUMO 4  Mean . g
Square Square

Regression 128.87 2 64.43% 650.92 .000
Residual 39.29¢ 397 0.099
Total 168.16 399

*a0U0U0aeCo0do] ToEe x5 006 @06 6 ¢

EOAQON &BA&aedy AaANOMRIAR-06aAUG A
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It

Ooak&EOEAGaedyAaonil ° FemdvedEasdtos UA
Used @il O- 6 UA 6 & & Peltcéaivied Uséf@ings FE dJi° ABIAD R ¢
AE- Uas AokTRRronmpiP@3 AR aced @y REAEPY Aa
(Multiple Regression é\Balysis)

Ae6adoCEAEAE- (
. , TB PromptPa
U0 EEQ & K ptPay)

Std. .
Erro Beta T Sig.
A-6AE@H ¢ 0.33 0.11¢ 2.78C 0.006

O- 6 UA6aao0 0¥ua-057¢0.05 0.521 10.06 0.000
O- 6UA6&aaoU¥ua-0.37. 0.05. 0.381 7.353 0.000

a0Uo0aeCo0dhol doEex0 006 @06 ¢ &

E6 A Q@ aroUEdcaiot AecalneiBecax0d 3a0GivU
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A6 aaoUa - HeedvadmmdeadYed i A06 20 A - 0BEW U(a
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1 =0.330 + 0.)%)8¢ 0.37)(

= 0.298 + 0XIBO¢ 0.083¢ 0.048] + 0.DT(+
0.17X) + 0.5%(

O0EUO0 CU EHEEBDAYJ adeHd-ad o s

O- 6 UU & a @8ubjétive) yNEDG)B AR & @a e naad(o U U °
Relevané@} 6 U A 0 O & dRtput afityCe adoUR YU aboRE U OB 6
(Result Demonst@bility)J A 6 4 4 0 U Rdiceive@ BadeEta tise)A U
T60UGRa&O-1T A dPeraeivelddefNaese)a EHE W 50U A d
E - 60 & A Pefcéived\Hase BodBRii(adl 4 u - U aFe@dvedU ° A
Usefulngs) CUUO EE0 & D06 ¢ a6 1 6 KIDRomptRagA e
AT EYU- AE- U4a6 A6 a A EDYAsyUBDEO y @al) éasance
AUUOEEO an(aged 84 & & et @8 DB s © Beicdived E U
Usefulness)

caulUYeAoaoOei UeadboNoOU
A6 aesy Amathmnalsis§ gU6 R ae (
A6 aABLYy@AUBAE- AUAGAedyAaoni

R i oMAlfiple Regression AnalysisC MRA) A E- A QPatA 6 4 & ¢
Analysik - ¢ E A 0 &4 RathyAAay@<)d VP U & WAID B0 § A E -
E6OAAO CUOT UA- 6 EO0 Uy UC PHteMalysi® a o &
AYUAORAT EBAQOUDEREDBARAG AN €OE G R el
(Perceived UsefulneB9)5@3P® - ¢ U U 4 4 @Qultjelistide Ngrnp E E
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Qualig)O- 6 UY éeéed B Eesuld Banvrat@dility{ UA 6 & a
A U A 6 ReicEivedt Base th ) GBE0 & J6¢aoi
A & U E & &KaB MampPhsiyYRIE °A E(- Pumod)ﬁm)ﬁﬁa ADRBS @
a0 0au- EadsmaqvedlUsaimndss)d NB 6 & a a
(Perceived Ease to Use)

(=)

FuUsTIauEIIa Iy

(Subjective Norm)

AINAN T
Image e omr .
(Image) n“imgls::__ﬂmﬁumﬂﬁ’am e 1w o N .
oze1= | anwdslalfusnswsauwd
e w A o o (Perceived Usefulness) » .
ATUANW RN a4nL £2- g8 FU1A1NT NG ’Laa;j‘lf:
314 (Job Relevance) uSasseansludszinalne
0.522%

o Eohy w
's';&ﬂ”W?Jﬂ-ﬂFlSﬁ%‘lfﬂ‘lG] Intention to use

(Output Quality) KTB PromptPay

mssufanuialunisldnu | os21- i
> R?= 77

a £ = a
NEQEQ‘HET]&’\QJTSQW%QWLW (Perceived Ease to Use)

(Result Demonstrability)

.ﬁﬂﬂﬂﬂ\i fyzdniagn PElJ Fizzdi o

?3»,'1&"1\1 ni%“ﬂ'ﬂd“ﬂﬂ? s JﬁJ 0.0

6 B UBRAD BA 6 4 ePatl AnalibE)E B 6 D @O & seE Y @
40 Ao a A XKTBPoom@Phyk &a0A BAER AUja @ 0D a
EOAAORRAGBACHUOEEO0EADBOEOEEA@
Uad Ab a AKIEERr@dRaBAY G- aAR-a0agA6aAUL
T 0 oRaih BrelisB) OO0 EO-71 aUUs6 C

O- 6 UU & a gSulipeitive INpEWE HIEI® GED & @D E
O-1 Aé 6 & 00 CE A KTB ERromERaBD YauA- A A1 B=- 22630 A
& 6 a4 6 Betal (WRAEa(BAEDjective Norm) x Beta(Perceige@BBsefulnes:
0.381 = 0.025
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a0a é Bad QBala@itputilob Relevance) x Beta(Perceived Us
=0.05¢0.381 = 0.019

O- 6 UA 1 04 ©Gtpui Qoitsdeed BUE Bd & @ ©OF
O-1 Aé 6 ado CE AKBBRroERaAm YauA- aAI FE-aZsao A
& 6 4 6 Betd (B&Ia@atput Quality) x Beta(PerceivedlUsefulness)
0.381 = 0.067

O- 6 UY aaoR@c3u@Damnensigkiidy)s B d E & & 3
4671 60U0RaeO-T Aeé KEBEoDOEREXE- 656 Va a
aga e dad QBda@dsutdemonstrability) x Beta(Perceived U
=0.1920. 381 = 0.07/3

O- 0UlBANG- 4K&06 aPEreeiveil AbbA th ALK -OB CE
@6 EO4AEA@i UO E E Bat@xseA i (Ao H BE-0caEAI00ES
A Beta O -Béd(Percejved Ease to Use) x Beta(Perceived Usefuln
(Perceived Ease t042€e) =






