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The purpose of this research is to study the factors affecting the investment intentions of
consumers and tendencies for service usage of Robo-Advisor in the Bangkok metropolitan area. The sample
in this research consisted of 400 respondents. The findings of this study were as follows: most of the
respondents were male, aged between 20-29 years of age, held a Bachelor's degree or equivalent, worked
as private company employees, earned an average monthly income lower or equal to 20,000 Baht, and had
a single status. The results of the hypothesis testing showed that different demographic factors, including
age and average monthly income had different investment intentions by using Robo-Advisor at a statistically
significant level of 0.05. The perceived ease of the use of Robo-Advisor influenced perceived usefulness and
attitudes toward using Robo-Advisor at a statistically significant level of 0.01. The perceived usefulness of
Robo-Advisor influenced attitudes toward using Robo-Advisor and investment intentions by using Robo-
Advisor at a statistically significant level of 0.01. The attitudes toward using Robo-Advisor influenced
investment intentions by using Robo-Advisor at a statistically significant level of 0.01. The factors of
perceived risk included financial and time risk negatively influenced investment intentions by using Robo-
Advisor at a statistically significant level of 0.01 and 0.05. The factors of content marketing included the form
of the media and the execution of content influenced investment intentions by using Robo-Advisor at a
statistically significant level of 0.05. The factors of electronic word-of-mouth by influencers included product
and service news, giving advice, and personal experience influenced investment intentions by using Robo-
Advisor at statistically significant levels of 0.01 and 0.05. The investment intentions of consumers using
Robo-Advisor in the Bangkok metropolitan area is positively related to future investment decisions and trends
by using Robo-Advisor, including investment decision trends and with recommendations at a high level and

at a statistically significant level of 0.01.

Keyword : Investment Intention, Consumers, Service usage tendency, Bangkok metropolitan area, Robo-

Advisor
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Word of Mouth
SOURCE RECEIVER
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=2 Y a = [ a (=3 I I
AZUUL 3.41 - 4.20 UNILDN HUFINANSTALAIINAAIWARNITUBNFARLLLLN
Aatnaiannseiindlaenssananalussaunin
=2 Y a = [ a < I I
AZUUL 4.21 - 5.00 UNIUDN HUFINARSTAUAINAAIWARNITUBNFBLLLLN
sinilnaiannsatindlaagnssdninaluseauniningn
naud 6 dayainaaiuaiingalalunisasuinglduinns Robo-Advisor 189

Y a

guslnaluaangamnaviues aaduwuusaeuninineds WazuuuiuuNnIdaulszunng

a

A (Likert Scale) MdazAunisindeyautudunsn1adu (Interval Scale) Iaan1vumanIg LW

AZLUUTEALAINAAILAANLTL 5 72A1 TALATMUALININIZALIAINNAAAUIAILFAALTZ A1

zR
Zhe

AZIUU 5 UNNEDY LAUANERENIEN
AZIWU 4 UNNEDS LiAuALE)
= 1 '
AzLUL 3 wne e Tdudla
AZIWU 2 UNNEDY Tduiudoe
= L@ v A
Az 1 unede Tuiudaaating
nasnnuanaseiiadelun1saddmenaniuon InaldgnnisAuanaaiundng

[ %

v %
198 URINNATU (Faen anfiaehinyn, 2560) Aell
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ANNNINAUATNNATY =

4

= 0.80
o o - o a & o o < o X
AU UFNTLUANATEALAMNAALALN YN ﬂqumQ1@1uﬂq?@Qnu HANU

AZULU 1.00 - 1.80 M8 JUilnalszauaNAaiudandusslalunig

1
=

auluszALtiaangm
=X Y a = [ % a =3 1 ://
ALY 1.81 - 2.60 UNIUDN JUTINANTTAUANAALTUFABANGAT LA lUNg
o ¥
auluseiuias
=X v o a = o a (=3 1 2//
AZIUU 2.60 - 3.40 UNIDY JUFlnANszAUAINARTuAaANAYlaluNg
awuluszAulunans
=2 Y a = o a < ] 2’/
AZIWY 3.41 - 4.20 NI JUFnANsTAUANAALTIUABANAT A lUNS
AU luITALNIN
=2 Y a = [ a < ] 2’/
AZUWU 4.21 - 5.00 NI FUFINANITAUAIINAALTIUABANNAY A lUNS
i e
asuluszALNINNgn
pauin 7 dayainsaiuiualdunisdndulansulngldisnig Robo-Advisor Tu

o [J

a o o o o . . . ¥
AUIAR NATDINAIUIY 2 98 TIANHUSAININLTUAININLLL Semantic Differential ko

v
o

srAUNTIRTayARLILEURINIATY (Interval Scale) taein vuanisliAzuunaanidu 5 sea

zt
Zhe

4o 1 inuRuwldnAnAulaawuAeLEN1s Robo-Advisor Tuaunpmiza

AZULL 5 YNNEITN AV UAENIULLAY

AZULL 4 UHNRITIY A9Y)1

=2 1 '

AZUUWU 3 uHneDs Tudla

AZULL 2 vanee Tdasnu

AZULL 1 MDY Tlauatitauiuew

o s dl a o ¥ o %
nsnmuanaueiiada lunisaflsananiuans InaldgasnisAruanaaundng

[ %

198 URINIATU (Naen antlaehinyan, 2560) Al
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= 0.80
awinsinisulanascAuauAamiungaiu e tdunsindulaasuly

Y a

AZWUU 1.00 - 1.80 uN1E DN Juslnalwaangamnauniuasiuualindnasly

u

o

AnAulansulngldisnis Robo-Advisor aginsiuuauluauinm
=S Y a = ¥ 1 I
AZWUY 1.81 - 2.60 UMDY JUslnaluwaangamwumiuasiuw iugnazly
An&ulananulngli13n1s Robo-Advisor luaunam
= Y oa = ¥ 1 ] 1
AZWUY 2.60 - 3.40 ¥NEDN fLlnaluaangunnaniuasiuua gt il
d1azindulaasuingld13nig Robo-Advisor luauiam
AZIUU 3.41 - 4.20 N8N fustnalulangannuniuasiuua tdudnay
pnAulanulnaldiisn1s Robo-Advisor luauiam
AZWUY 4.21 - 5.00 N18D8 UTnalulwanganwuiuasiiualiindnay
FnAulansulneldisnas Robo-Advisor atisiuuauluauAg
1 2 Minuduua uAaziuziniEn1sasyusae Robo-Advisor Tuaunmaavaals
AZIWU 5 UNNEDS uuztuluen
AZIUU 4 UNETY LUzt
=2 1 I
AzUUU 3 uHneDs Tudla
AzLUWY 2 uRneDs Tduuzin
AZIWU 1 MRNEDe Tuuztiuiuen
nasfvusinusiiaa lunseddamanariuins InaldgmanisAiuininanunda

v %
198 URINNATU (Faen anfiaehinyn, 2560) Aell

ANNNNINBUATAATY =

= 0.80
sasiun NIl anaTesUANN AR AU LU TN TN LI NT e uN AR

pmd)}
Lo
Zhe
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=3 Y a al % 1 1
AZLUL 1.00 - 1.80 uu8 D9 Hu3tnalunngaumnuniuasiuuaiudazly
WZ1N13N17 Robo-Advisor aginguiitanluauimm
= ¥ a = ¥ |
AZLUL 1.81 - 2.60 U89 JU3tnaluwanngaumnuniuasduuaTiugiazly
LUZUN1FN19 Robo-Advisor TauAR
=S Y a = ¥ 1 1 1
AZULY 2.60 - 3.40 WNNEDN JUslnaluaangannuuastuu g Tdudla
I1ALUUEUN1TNNT Robo-Advisor MaLIAR
= Y a = ¥ |
ATKUY 3.41 - 4.20 N18De JUTlnaluangannuviuasiuualdudas
WZ1N13N13 Robo-Advisor TuawnAm
=S Y a al 2 1
ATKUY 4.21 - 5.00 N8I JUTlnAlulaAngannuuIuAsLualdudnay
LUZUN1LTN19 Robo-Advisor agiaLiuatlLau AR

) o a o
umﬂuuluﬂ']'a‘ﬂ‘r]\nﬂ'a"ﬂqu’ﬂ

v ¥
@ o0 A o o A

RAuAiunnsadeATesiian1sdumNdunan Al

o

=S a dl tdl £ d; ¥ ¥
1. Anwenansuazeidteningades inaidudeyalunisaduuuaauniu
2. ANEUANINUTUAZIENIIAFULLAILNNN AINFIITUAZLANATT6 ]
o dl ¥ o % dp % rall a
3. WnuuasunNAlaiin1sadsanlienanstinlsngnasn uazmmagey
AINNYNABY

4. uildfudlgsuuuaauninmnAuLzinaasenan s

o dl o % Yy a dl
5. tuuvasunNnUsulauflaude Wlddssmnynmaaeuauneemnss

a

6. uflalfull geuuugauninanA Luzinaasgidaginy antuinliliaue
Tituanansemlsneianmagauanais uariliuilpuilanaunazilineasesld

7. duvugeuniniidainnisdiud gaudlaGaudesudn Tunaaedld (Try out)

o

Augustnaluangamnumiuas Nagasmnuluaaiauannineaiuamy 40 AW LAINNIUIAT
ANNLTaNY TnedTn1sniAdNlscAnaaana (A -Coefficient 184A3811TA (Cronbach)

(faen Anfdaehinyan, 2560) TnaAdan N lfayuansiessAua09ANNAINTEULILAILNN

! v '
a !

TraazfiAszndng 0 S A S 1 Gearnunnnadn 0.7 Iuliluansdndanuimedugs lnananis

a ey A vy o A
qLmﬂwmgj@mm’mLmauuvl,mﬂmuﬂimwﬁ@mh ANU
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LUUADUDN ANANLTANERANN

nnseansLmATulatl Robo-Advisor

puniuinanldnudieaesmatulagl 0.759
sunnsfuitedsclomiveanatulat 0.850
puiAuAanNsansldumaiulag 0.779

n1sfufANuIALNaaiLLEN1ST Robo-Advisor

AaREaE sz AnBn sy 0.881
AsReE LA Tuga R 0.905
AR NN 90 0.853
ANAILAEAN AN 0.910

N12AAAESLEATINEFULEN1T Robo-Advisor
pugiluuLAeninaue 0.815
FNLNAITNTUNLELD 0.744

nsuansauuunsatndidnnselindlaagnsednsnaneaiuusnig Robo-

Advisor
FrutngraReafunansnsinng 0.769
AU AW 0.806
pulszaunisigausa 0.832
ﬂ'J’m%ﬂfﬂuﬂ’]‘m\mu%ﬂi‘fﬂ?‘ﬂ’]? Robo-Advisor 0.876
waldunnsindulaasuluauian 0.835
NSLNLSILTINT YA
nafususudeyaifietiuiinged :ﬁﬂ‘”ﬂm”m"ﬂLﬁumuﬁusﬂ’mﬁ@mmﬁmu
il

a

1. unasdeyalgund (Primary Data) iludeyaainnislduuugeuniy 1y

a

¥ v

BYAIINNGNFAIRELNN1UI 400 AL %wwﬁ’ﬁLﬁumﬂﬁmqmquﬁ@gmqﬂﬂ@:ur?Tma'wﬁ%
nuuald auAsumAINA U Imﬂmﬂ@mméquﬁ@mnmﬁuﬁqmwﬁﬂué’ﬁﬁm‘lumm
nqanNRTLAT Mataulunatauann N

2. unaedayanAnni (Secondary Data) iludeyaiildannnisinandesyad

u

Iin1ssausNen liisanuaeueesiguawazientu laun wivde lwnans RaNumsing
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7 Aafnug eyeynfinus meniinug inasdes suldfsdeyansBumeside et

a

% % dl = dl a o
Lﬂumﬂﬂg’@ﬂizﬂﬂﬂﬂ’]ﬁ‘@?’]ﬂ LATANNALULARLNNA LT lUn1394e

N15AANSEINUATNSIATIZUT Y
2 o o dl Y v o a o d”
Fadethuuusaunnnldiiusumudeya uaiuniafsil
1. nMsmrageudaya (Editing) Inagadeiin1snsiaaeuAnanysniesnis

a kYl

AALLULADUDIN LLATLLEN LLEIZZLL‘]J?JZQ@‘]JO’]NWL?J@NH?E&@@H

I
= v k%4

2. NM98399A (Coding) Tradn stiuuAaUNINANFadATUAIUANYTOL HIA

u

o

o dl ¥ o P 3 o [ dlnl o a
samudldnuaen ldasenin duiuuuugeunnniansziduaianuuulaiaia
(Close-ended Response Question)

¥ v dl ¥ o o ¥ ¥ o o K ¥ &
3. n9ilszunanatdaya Tnedeyanladvinnisassiauan laiauntiunndlnag
Tnaldnaniamas iNannislszunana aeldldsunsnanfidiaglinanisidanig
faANAaRT (Statistic Package for Social Science: SPSS) BATNITUANUAIANNTTBIYNFR
w9 LAZANUIANTREIAY (Percentage)
a -5 ¥ aa a & o ! nd’j
4. Mewazidaya sznaudasatialunisminsziissie il

4.1 n133wnszulae E 4D Adanssaiun (Descriptive Statistic) Usznaull

411 FAanad (Frequency)
4.1.2 AFeaaz (Percentage)
4.1.3 ANBREMNIATATIA (Arithmetic Mean)
4.1.4 mLﬁmmummgm (Standard Deviation)
4.2 naAsvilae lMa0ATIRYNY (Inferential Statistic)
4.2.1 mmuﬁgm%ﬁ 1 Ansmaziidaya ol
4.2.1.1 NARBLAINUANANANLAALTDS 2 ngu Inegusnatineann
Lwi@:ﬂquﬁl,ﬂu%mmfaﬁu (Independent-Sample t-test) aMnANADFLLL t-test fise i
20 ”qumﬁﬁﬁ 0.05
4.2.1.2 ‘Vlmﬁ’a‘]_lﬁfa'mLLﬁlﬂﬁi'Nﬂ"]L@gﬁlmmﬂ@:ﬁ\lﬁ']ﬂﬁi’]\?f;?\‘]l,lﬁi 3 ﬂ@ju?jju
1 IneldanimnsnzfAnAnnuLlsdsaunnad@en (One way analysis of varience: One way

ANOVA) aMnA@DRLLL F-test NszALTlagnAtynieana 0.05



1%

4.2.1.3 NAGBLANRALAHUANANTIEA Tunstinaeniuiud Aty

o

a

N9ATAN 0.05 BaINguALat196Ls 2 nquaulil Taeld3T Fishers Least Significant

Difference (LSD)

24

a ¥ dl IS a [ o A
4.2.2 @NNG@’]H‘H@‘V] 2-4 ANMTUATICNLRY R ANU

4.2.3.1 NAFALANNANNUS A NTULIRINTAINARD N UTENINIFA

Y aaa 'y 1

wtlsBdseAaulnmeiusudsnn Jimseilee ldadnamaeinisannesasinedng (Simple

o o o

Linear Regression Analysis) N2sAUTI&NATYNIN&NRA 0.05

1%

4.2.3 auNAgIuden s An1sinsviidaya Al
4.2.3.1 NAFDUAMNANNUS AN TUTIDINTAINARDNUTEUINIFIA

wilsaaszvanasawdsiusaudsnin AnszilasldatnnNnnneeEInAns (Multiple

@ o o

Regression Analysis) N3zAURIANATUNNEDRA 0.05
a v dl = a cY o dg’
4.2.4 @NN&I;«Z’]‘LA%@VI 6 ANMTUATICNLRHAN ANU

4.2.4.1 vAaaUANNANAUTIaAouls 2 nquiiuBascariu

o & 1

AnzvilasldadRanduwusatinednuadiine 541 (Pearson Product Moment Correlation

[

Coefficient) NszAudadAynNaia 0.05

ADAN LT LUNISIATITRLRYA

ADFN M MIN1F2IRE HA9ES

1. n3apssvidayalas ldanmmanssniun (Descriptive Statistics) Tne/ldatia

= U 1
Nug 1w lawn

&9

[ %

1.1 AnFaeiaz (Percentage) ldgmanail (16T 2AThuz, 2560)

£(100)
p="—""
| nl
A ! a
e P WU ANAZLUULAAE
f U NATINIDIALUUUAINNA
n WML IUIALVBINGNALBEINS

1.2 AedatiaaAtin (Mean) Tnaldgns (1A3 wed5auy, 2560)
N X
nl
A — 1 a
e x N1 ANAZLLLLRAY

X =
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Yx U HATINTBIATUUUTNNA
n WML TUIALBINGNALBEINS

1.3 Andeauuninsgiu Ineldgas (s 29/5nuz, 2560)

nYx?— (L x?)
nn—1)

S$.D.=

Wa  S.D. unu ANDEILUNIATTIULDIATIUUNGHARE

Y x?  UNU HATINTRIAZ UL UN AL NNAIAR

(T x?)uNtd HATINIAIUARSFHIAENAIAD

n WU 1UIATRINGNFIDE

QQdI % dl nI/ %

2. ANFN LEUIADNINYBILLLABLDINUNIANNITRN BT BIL UL A UD N tneld

aa 1 o a t:ro/ ] o L k% o nda/
Jan1Adulsz@nsdaninaesasauiia (Cronbach’s alpha Coefficency) Tneldgmsnail

(faen Andaeinye, 2560)

covarlance/varlance

Conbach's alpha = K
1 + (k — 1)covariance/ variance

e Conbach's alpha  unu AdNLszANBIR9ANNITRNW

covariance WU ALRALIRIANLLTUIUTINTEUNINNANDNN
variance WU ALRALI9ALLTIUTRIA DN
K LY ATWIBADH

Qadl =
3. anmn 1 lun1smageuaNNFAZ M

3.1 NINARBLANNATIUNAILAIINUANAINTTNINNANRALLING N

a o

et 2 ngu tnelld Independent t-test (fTaein anilaeiiinya, 2560)

dd‘ o 1 1 o 2 2 o a o
3.1.1 naaunANLLIUTIULa 2 NANININU s7 = S5 (N@agln AUTEl

Toyan, 2560)

X1 — X2

(= Ds?u —Dsf 1, 1
ng—n, —2 [n1 nz]

'
aad

et WN ANADEN MNA197040 1 t-distribution

X1 WU ANRRETDINGNAIDENIT 1



11, 2560)

QQ

=)

gl
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X5 N1 ANLRARITBNNGNFARDENNT 2
2 1 U o/ 1 dl
s? WU ATANKLITLIUIBIATUUUN AN BENAT |
2 1 U o/ 1 dl
s3 WU ATANKLITLIIUIBNATUUUNGNFIBENIT 2
ny WU TUIATDINGNFAFBENIT 1

n, UWNW TUIATDINANFADLNN 2

v
o { o

= ﬂ ‘]J VL [ 2 2 o a c
3.1.2 NTRUANMNLLTUTIULBINN 2 NQNLINININU ST F S5 (NA&IN INUTE]

)
t =
2 2
5145
n, n;
st _si
n, n
df L > 1 2 5
s s
[_1]2 [_2]2
n ny
nz - 1 le - 1
e t U AAN AN IdWa9tun 1 t-distribution
X1 WU ANLDALITBINGNFNBL 1T 1
0 WU ANRRETDINGNFAIDENIT 2
2 g ' o 1 P
s W ANANNN UL TLTIUTRIATIUUNGN A BENN |
2 g o oo 1 P
s3 WU ANAINLL L TINTBIAZ LN AN AN RE 9T 2
ny WU TUIATDINGNFABENIT 1
n, WU IRAVBINGHFDEINT 2

df unu a9ALINANNERTY (Degree of Freedom)

3.2 NINARLLANNAF I ILAMNUANFANNTENI WANRAETBINGNAIDE NN

11N 2 nguldiiAsziaannulsilsaunnaiaen (One Way Analysis of Variance: One-

Way ANOVA) s¥aianuldinsiui 95% lnaaldgns (Taan antaeliiyen, 2560)

o

Yo a 1 1 1 o = dg/
3.2.1 EL'TJV’]’] F-test ﬂ?ﬂAﬁ’]ﬂQ’mLLﬂ?ﬂ?QuﬂﬂﬂLLm@$ﬂ@NLWqﬂu mgm‘m\m
MSg

F =
MS,,
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WaF  unu Anadan MRansnilu F-Distribution
MSg wnK ANANNKLTLTIUTTIINaNGN
MSy, Wi ArAdHKLsLulungw

Tner df vise FuuispuluBaseszndInangumini (k-1) uaznielu
NANWINAL (n-k) HanUANNUANANeENTTIA AU NaTian 0.05 ¥FRsEAUAINTANY
95% anaaaueg Tnelda59ee Tnaldas LSD (Least Significant Different) Live

WisuieuAnedslszgng (faan adgeiinys, 2560)

2MSE
LSD == tl_%;n_kn—i
e
n; * nj
r=n—k

e LSD  unu AwasneitdnAtynaunsladuiudlssanangun i
LAY |
1 dl ya ] . . dl o
La . Ui A ldRansain lunnsuanuAasuy tdistribution N3veLl
=
! ! v
ANNITRNU 95% uazduuisaanuiudasznelunguwindu n — k

t

MSE WK A1 Mean Square Error a1nf13199LAT1ZH AN
wigilequ

k Wy fﬁﬂmuﬂzjuﬁfmﬂwﬁﬁmmmu

n uni ﬁﬁuquﬂ?’@g@ﬁmmq%ﬂum

a Y AR asT

3.2.2 ldA1 Brown-Forsythe (B) nstuAmnuutlsilsauaasusiaznguls
Wiy (Hartung & Argag, 2001, p. 300) HgR3AIL
MS;
B =
MSy,

Tped
k

n; 2
MSy = ) (1-Ds

i=1



le B
MSpg
MSy,

wilgilsau
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'
aada

uni ANa@nsANna1sen e Brown-Forsythe
WnK ANAINNKLTLTIUTTIINaNGN

W A1 Mean Square Error AINANTNILATIZHAINN

W ATUIUNGHFIDENS
UMY TUIANQNAIDEN

unU AAlszang

Wi AANNULLTUTINTIRINgNARE NS

o  ar

\HeanLANHUANANE R AnyneatiAasmage U flaa ldgms

AYAAINALRAIIER Dunnett's T3 (R1@89 1NEA, 2530, UW. 116) Al

a

7

[ %

t_—fl_fj
- 1 1
MSW(E-I-F]-

wnu &A1 luRa90011 tdistribution

Wi Andszinniresaanuulssaunielungu
WNnu ﬁﬁm&iwmﬂzﬁuﬁq@mﬁ i

uni ﬁhmﬁmmmjuﬁqamﬁ i

WU ANUIUNANFRBENNYRINAN |

WU ANUIUNGNFBENYBINGN |

3.3 zmﬁﬁsl,%‘l,umimmmumumﬁgmlumﬁLquﬁmmm@mmmmmﬂw

o o

48l (Simple Linear Regression Analysis) WL AdANNENA LS serdnemnulsdasyiauls

o 1% a

Wweniufaulmn aunnlsuannimanagastsielanel (faen andlaeiinyan, 2560)

B1

Y=ﬁ0+ﬂ1X1+e

U Fald9mnu (Dependent Variable)
Wi AQLLT8A92 (Independent Variable)
Lk ﬁqﬂﬁﬁmﬂﬂﬁﬂﬂq?ﬂ@ﬂ@ﬂ

wnu ANdNLse@nsnisnmnnat (Regression Coefficient) Tu

FUATLUUALIIRIFAULT X WAAZHY
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e WML ANAINARNALARDUNLNATUANNFRBENY F2UIN9ANR5
Y wazAnlsanngunig Y(hat)
QQdI a = 'S a Y
3.4 ananldlunimmageuannigiulunisiinnziannisanneeideiay
(Multiple Regression Analysis) #sn19nanaelTatanlugl iy AN EN AU T4 1R

arunanlauls il (Taen aflaehiyen, 2560)
Y = B0+ b1 X1+ B2Xo + -+ X + e

Wa Y W Falemnu (Dependent Variable)

o

X1, X5, o, Xp W0 A0ULI9B42 (INdependent Variable) %Qﬁ'ﬂg} k 610

Bo Y ANATIdANNITOARDE

B1, Bz .o, Br WNU FndatlsyAnsnnsannat (Regression Coefficient) g1l
ALLUUALIAIAALLT X UFAZFn

e U1 ANALARIALAROUTIAATLUANFIREN TEINaANAT

Y wazAnleanaunig Y(hat)

'
a A

3.5 &l inasauANANRUTTaIsuLls 2 nguililudasssiani Tnefius

Y

ziafszaunIsdndays luscAudunsnindu (nterval Scale) 1uld TnaldAnann

>

4
=

anduWusatnadne (Pearson Product Moment Correlation Coefficient) 1dgmsasil (ae
anaefinyen, 2560)
ny Xy —(XX)QY)
VI X2 = X)X Y? - XY?)]

=

A [ a Qr o o
LB r unu dulssd@nsanduiug
X UNUNATINTBAIATLUY X
»Y WU NRTINUBIATUUU Y

Y X% UNU NATINTBIAZHUUTA X WHAZFARENNIAIAes

o

Y Y% UNU NATINTBIATUULTA Y UFAAZARENNNAIA8Y

XX ounu N@?’JN"H@QN@@JE‘IATJMQ"N X WATY NNA

u

no WU AIUIUNGNARRENY
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1 o 3 IS 1

TN dNlsednsandunusaziaisendne —1 < r < 1 Insaauuune

a 6 o

9a4AN 7 A8 (a8 Andasiinuan, 2560)

o

1. 87 7 1uALLEA99T X 1Ay Y HANANAUs i An1ansaiudny Ae
81 X N Y Aa2an hazon X a0 Y Azt

2. 01 r 1WuUNUWAANIN X uaY Y HAnudunus luhaniaaanny Aa
81 X N Y azliiisng uazdn X an Y azanss

3. 07 r AANEN NS 1 YD X WAT Y HAnNdNA s AN IaLAenn

WATHANNANWURIUNNN
U al U £ =® = % o a o
4. 81 7 WA AR -1 NIED9 X 1AL Y HANNANNUS MR ANI9mT9IU
13 LA ANNANAUTTUNIN

¥ o/ o

a I o = 1= o o
5. 61 r HAWAAL 0 Vet X uaz Y ldlanudunusiuae

¥ = v o o

! ¥ v =2 = v =
6. 0N r AANININA 0 MDY X waz Y BAnudunusiulesas Inal

6 o/

inusinsularnunuiaAdulss@nsanduiusaeil (a0 adaeiinys, 2560)

AndalszAndandaiig (r) ANTHUANE

0.81 - 1.00 HANANAUSIZALIZININ
0.61-0.80 HANANRUEIEALIE
0.41-0.60 Anudunusszaulunans
0.21-0.40 flAnndNus ALs
0.01-0.20 flAnudussy AUANIAN

0.00 AP NANAUS Y



uni 4

HANNSILATIZULDYA

mMsseafEsAneEes “Jadufina nanasanINadlauazuualinlunisany

|
TnelH13n19 Robo-Advisor 22461 InATWIIANTUNNNIIUAT” N13TATITYTRYALATNNS

¥ 2 o v o [ 1 dl a [ 5 o A
LUAKNAAIMNUNLTRLA Qa%immuummmwmmq i WIﬂuﬂW?QLﬂi"]ZﬁﬁJ@H@ AN

U

ATUAT Hmmiﬂummmmmm@ua

o o ¢

LW@“Lmﬂmmwmﬂ@lumimmmqmumaﬁmqﬁu AReRglanuuadyanenl

u

o L = = o o
LASANBTEUAFRN °| nalunnaessidaya Al

n wnu AuneunuuaeunaTilungusasing

X W ANAZLURAY (Means) PBINANAIDENS

S.D. LN mLﬁmmummgm (Standard Deviation)

t W ANa AT N AgeL (Independent Sample t-test)
F W AradAn N smagaL (F-test)
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)

dfumsanungiunan (Hy) fisieillern p-value HA1aendn 0.05 uazdranusgiudales

]
1 ¥

dfuasannmgiunan (Hy) uareaniuannfgiuses (Hy) AlAadeetnataanilegi
7

sl

wAnF1ai Y azin llFeuiandedas (Multiple Comparison) IaaldRan1snngday Least
. .p . A P = 1 = ' v ~ ]
Significant Different (LSD) #1538 Dunnett’s T3 LW@Lﬂ?ﬂumﬂumm@m’m@flmmqmmmfm
AuNTLALNANATYNI9ATH 0.05
TneazmsaaaauAiAmLlslsvaausazngy Iaald Levene's statistic test T4
aNnsnsaNNFgIule Al
Hy : Aannuudstsouaasusiazngulsiuansieiu

H : Aponauilstlsauaasusiaznguunnsinaiu

F1379 18 UWAANKANIIATIRARLIANANILLTTIuTIRsA N la lunsaenuing 1diEnIs
Robo-Advisor 18413 InAlugangamnamiuas aauunaneneingld Levene’s statistic

test

Levene
df1 df2 p-value
Statistic
pnsalalunisaeuing
1i3N17 Robo-Advisor 184
3.765% 3 396 0.011

fu3lnalugangamnamuas

TmgIg93

* Plad ATy 19atiangzAU 0.05

AINAITN 18 UAAINANITATIABLAIANN LT IUTasANFlATuN 989 ulne
1413013 Robo-Advisor 184517 InAlulnngamnumiIuas auunatnna Tneld Levene's

statistic test W41 HA1 p-value WML 0.011 el AERENTY 0.05 WAANINUT AT ANNFTIY
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wan (Hy) LATHANFLANNAFIUIA (Hq) wunapanusn AunLlssaneeAuEalaly
n13aenuing 143N Robo-Advisor 1895LF N AlUIANIUNNNYIIUAT LARZNGNUANGIY
1 AEiN9N ”m?’qﬁmmmaﬁﬁ@mu 0.05 FariuAsldaia Brown-Forsythe lunisnaaad
ANNAFU ol

A1379 19 LL@mmamima@mummLu;mm'fm‘*ummm%qlqluﬂqs@mu‘llmﬂﬁlﬁu?m@ Robo-

Advisor 784513 InATulANgIMNENIUAT AuwunANene Tneld Brown-Forsythe

AMNASlalunsaulngld
- Statistic df1 df2 p-value
13N19 Robo-Advisor

Brown-Forsythe 3.162* 3 172.056 0.026

= Qadl o
* HULANATUNNADRNTEAL 0.05

AINAITI9 19 LLZQMQNZ\)T]’]';‘LL@E]‘ULﬁf;l‘]_lﬂ')'}ll%ﬁi@luﬂﬁﬁ‘@ﬂnuiﬂﬂiﬁu?ﬂ’]i Robo-
Advisor 299515 lnATWlANgamMnENILAT Anunanene Ineld Brown-Forsythe Tuns
NARBUNLAN mmé,léﬂ@sluﬂﬁmmuimﬂ%u?mi Robo-Advisor 184513 InAluiam
NPNWHUIUATHAT p-value 1INl 0.018 feflAdenndn 0.0s WAPNINEBNTLANNAFIUIDY

(Hq) wazdfasannsgaundn (Hg) vuneaanudn fuslnanidengyunnsaiuiiaaumsla

3

sl,umm\muimﬂ‘l, 1113019 Robo-Advisormmmm‘lﬁnﬂ”LumJmmuwwumumwm;iwﬁu asi1al

[
o [ % o

HadAYn19anAanIzAL 0.05 Gﬁm@mmmﬂumuummwﬁﬂf’iﬁqﬁfmq@mmmumw

wansinaiilusag Inaldisnnsmaaas Dunnett's T3 dewiouiaueisnanuuansie

4
o a

2R A
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F119719 20 uanRANITLFEURLANNLANFANIEHd19ANaTla lunsaa Ul 191Fng
Robo-Advisor 2413 tnalulanngamnauiuas anunaneneiiused taeld Dunnett's

T3

50 Al

ang -
X 3.28
. 0.45635
20-29 1 3.73
(0.180)
. 0.44220
30-39 1 3.72
(0.246)
i 0.66951*
40-49 1 3.95
(0.030)

= Qadl o
* HULANATUNWNADNFANTEAL 0.05

v
AINANTN 20 HANTILFELWEUANUANANIEUINANAT A TuN Ay ulne 14
13119 Robo-Advisor 784513 InAlulrnngemnuniuas aauunmneneiiumed Ineld

Dunnett’'s T3 WL

i 4
v Y a =

13TnanHens 40-49 I Audusinandans 50 Tauld #en p-value windy 0.030

q a Q

©

e3>

a o Y A

1 o/ a a 1 dl
WAANINEIBNTUANNAFIUTID (Hl) Lmzﬂgmﬁ@uummmn (HO) PNILAIMNINELT AT

a9 a

2D

a1¢ 40-49 U Haousslalunisaanuinglduinis Robo-Advisor 1agu3inaluium

'
v a

' o 1o A dng 1 N o 0 o Qadl
NIUNNHNTUAT wansinsiuiuseAnuELTInANRaNE 50 ﬂmuiﬂ AHUWHULATATUNWNADFN

a 9

2

v

32Av 0.05 TnafL3tnANHany 40-49 THANAIlalun19899Uulng 1413019 Robo-Advisor

Y a C Y oA o =L = | . =
103513 tnA lwangmnaruag uanndngustnantens so Jauld nefinasiediads
\WinrL 0.66951

o a

g mdusaadu ldnudidauuanssiuatelitgAnymeadianszay 0.05

o

ANNAFIUA 1.3 {UTTnANNszAun1sAngeqaunnsineiuiavnmlalunis

A ulng 1413013 Robo-Advisor 284613 INATUAN NN U UATLANEINAAY
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Y a

Hy : {uslnanisciunnsAnungegaunnsnaiui aaiussla lunisasyulagld

u

1717 Robo-Advisor 7845Li3inA AN gamnauaslduansnarii
Hy : duslnaniszaunnsnengegaunnseiuiaoiussla lunisasyulagld

u

1/3n19 Robo-Advisor 284513 INAlWUANFUNNHUIUATUAN AN
dmiuadanidlunimeaeauae n1sAMzALL 12U 19AEn (One-way

Analysis of Variance: One-way ANOVA) el B R eUAIN N UANANSZIIN AN DA TR

Uszgnsfinanndn 2 ngu Tneld Ftest lunsdifiraaudsusurasusasnguirinmu usidn

pwstsauresudaznguldmaiulinasaeuaunigiulaeld Brown-Forsythe T9az

b

Ufjwasannigiunan (Hy) Aseidiadn.p-value HA1tiaendn 0.05 wazinannsgiude’ln

1
1 v

Ui saunRgIUuan (Hy) LAZEANTUANNFAFIUIAY (Hq) ﬁﬁﬁ%@?ﬂlmmmﬂwﬁq@ﬁ
wanAneiw Az ldifTeuiededan (Multiple Comparison) Taald38n1smaday Least
Significant Different (LSD) %78 Dunnett's T3 LﬁlﬂLﬂ?ﬁﬂumﬂuﬁ’]méﬂ?’m@ﬂmﬁwﬁLLI?]ﬂ[FiN
ﬁuﬁi:ﬁuﬁmﬁqﬁﬁymmﬁa 0.05

IneazmsadauArAmulslsanaausiazngu tneld Levene's statistic test 4
mmm[ﬁ?\muuﬁﬁmﬁ Faid

Hy : Anannuwilsisouaasusiaznguliuansieiu

H : Aponsalstlsauaasusiasnguunnsnai

M99 21 WAPNNANIIATIARALIAIANNLLTLIIUIRANFSlaluNsaeulng 1dUFnNg
Robo-Advisor 18413 InaTuamngamnamiuas auunaussAunsanengegalas 14

Levene’s statistic test

Levene
df1 df2 p-value
Statistic
ponusslalun e uingld
1/7n719 Robo-Advisor 184
17.829** 2 397 <0.001

Y a

Huslnalunngamnwaniuag

a

1ngIg93

%

* Qg AtYUN19aDANTZAL 0.01
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AINFANTIN 21 LmqNamimfmmummmLLﬂiﬂmmemmé’mﬂummmuim
14113019 Robo-Advisor 184413 INATWIIANFINWHUIUAT ANUUNANNIZAUNITANHIFI4A
Tneld Levene's statistic test Wudn HA1 p-value Haeindn 0.01 uansdnUjiasannmigiu
wan (Hp) LATEANTLANNAFIUIA (Hq) wunapanusn AunLssaneeAuEalaly
n13aenuing 143N Robo-Advisor 1895LF N AlUIANIUNNNYIUAT LARZNGNUANGIY

i e N Ta A AN NATANIZAY 0.01 AUWASIEATRA Brown-Forsythe lunnsmagday

ANNAFI AT

F1379 22 WAAIHANIIATIRFBLAIINUANFNTBIANNAI A N899 ulng 1913019 Robo-
Advisor 219941 INATWANFINNNIIUAT AMUUNANITALUNT9AN 498 Tneld Brown-

Forsythe

ANATlalunsasulaeld
- Statistic df1 df2 p-value
19N19 Robo-Advisor

Brown-Forsythe 1.903 2 125.107 0.153

AINAITIY 22 memmﬂﬂ?ﬂuL‘ﬁﬂ‘um*m[??ﬂﬂslummmuimﬂ%ﬁmﬁ Robo-
Advisor 2189515 INAlMAANFAMNNMIUAT FTLUNATNIZALNIIAN1g9gA tneld Brown-
Forsythe Tun1snaaaunLan m’m%ﬂ@slummmuimﬁu?‘m@ Robo-Advisor #8451i3tnA
TULANPINNNUIUATHAT p-value Wi 0.153 FadAamanndn 0.05 uameIeen iy
ANNAFIUNAN (Hyp) wazUfjlasaNNAFIUTAY (Hq) vunsmauan ;ju?Iﬂm‘ﬁﬁi:ﬁu
miﬁm:mqngmLuﬁmf;mﬁuﬁmmr%qshsl,ummmuimlﬁ’u?mi Robo-Advisor 184513 tnAlu

o a [

ANFUNNHUIBAT N UANANNAU el HTEA1ATYN19aDANTZAY 0.05 A9 llaanadasiy

a a o v
ANNAFIUNATL

a ﬂl Y a dld = 1 o :I/ Y a
AuNAzIUN 1.4 Uslnanlo@nuanmesiulanusalalunisamulagldisnig
Robo-Advisor 18451310 Aluamn amnavnuaswansnami
Hy : §u3lnandeandwunnsneiuiarnudelalunisasulaglduinig Robo-

Advisor 19915 InAluangamnamuas lluans 19y
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H; - dustnaniandnunnsdreiudaiusslalunisasulnglduinig Robo-
Advisor 19915 InAlWANgamMWHMIUATLANENSAY

o o aad‘ A a '8 a

guiuananldlunimeaaude n1siasziaNLlsisuniemaes (One-way
Analysis of Variance: One-way ANOVA) iaLLTe UNgLAINBANANNIZ WAL A8
dszzansfiuannan 2 nqu tne’ld F-test Tunsainacnudsdsaunesusiaznguiviaiu wsd

Anudsdsureudaznguliviniulimaseuaunsgiulngld Brown-Forsythe Feay

A 1

Ufjwasannigiunan (Hy) Aseidlann p-value HA1tiaendn 0.05 wazinannsgiude’ln

1
1 v

Ui sdaunRgIuUuan (Hy) LAZEANTUANNAFIUIAY (Hq) ﬁﬁﬁ%@?ﬂlmmmﬂwﬁq@ﬁ
wAnF1ai Y azin llFeuiaudedan (Multiple Comparison) Inald3an1snngday Least
Significant Different (LSD) ¥3a Dunnett's T3 e auifisusnadsmeslainsfiunnsng
ﬁuﬁizﬁuﬁﬂﬁﬁﬁmmmaﬁ 0.05

IneazmsaaauArAmuLlsluauiazngy taeld Levene's statistic test 4
mmmé’f\imuﬁﬁ’mﬁ el

Hy : Aannuulstsouaasusiazngulsiuansineiu

H : Amonauilstlsauaasusiaznguunnsnaiu
A1379 23 memmn%‘mq%@ummmLLﬂﬁ?ﬂmw}mmwé’m@‘tummmu‘imﬂ%’ﬁﬂw

Robo-Advisor 18415 Inaluwamngammamnuag aquunsxeiningld Levene's statistic

test

Levene
df1 df2 p-value
Statistic
Ansalalunisaeuing
1i3N17 Robo-Advisor 184
4.259** 4 395 0.002

v a

Hustnalulmngamnamiuas

a

1ngIg93

* gAY 1NanANIZAU 0.01
AINAIN 23 LAAINANIIATIRAELAIANNKLITUIUIBIAdNNATla U saeuing
1413019 Robo-Advisor 1evEL3inaluanngamnuniuas auunanerdn teld Levene's

statistic test wudn HA1 p-value Wit 0.002 TeiAoENTT 0.01 WAL asaNNAF Y
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wan (Hy) LATEANTFLANNAFIUIAN (Hq) wunaaanugn anuuilsisuaasanusslaly

n13aenuing 143N Robo-Advisor 1895LF N AlUIANIUNNNYIIUAT LARZNGNUANGIY

|
o o aaa

fu a1 ldad Ay adAanszaAy 0.01 Aeduasldadis Brown-Forsythe Tun1maaay

ANNFAFI A

R34 24 WARIHANITATIRFBLAINUANFNBIANNAT LA TuN19a9nulne 113019 Robo-

Advisor 1a1F InAluwAngamnamuas auunadan@n Taald Brown-Forsythe

ANASlalunsasulaeld
- Statistic df1 df2 p-value
19N19 Robo-Advisor

Brown-Forsythe 1.160 4 334.698 0.328

AINAITIY 24 memmﬂﬂ?‘ﬂuLﬁﬂ‘ummr??ﬂ@hmmmuiml%’u?m? Robo-
Advisor 1295LFInATuIANPUNNEMIUAT S1uunaINe1TN Tneld Brown-Forsythe lunng
NAABUNLAIN mmﬁ%ﬂﬂummmuimﬂﬁﬁ’u?ﬂﬁ Robo-Advisor 284513 1naluiam
NIUMNABLATTIAN p-value 11U 0.328 TaRANLANNGN 0.05 kaAYIIEEN ALY
wan (Hg) wazilf)asaNuRAgIuIas (Hq) wungpanudn ;ju?"]fmﬁﬁm%wLmeﬁiNﬁ“uﬁmm

Y a

salalunisasulagldiiznig Robo-Advisor 2a4fuslnalumngamnamiuas lduansinanii

1 A o 0 o aa o

dl dJ 1 ¥ o a dl :I/ 4
e N AATYNNERRNIZAL 0.05 TeliiaanAdeIiUANNAFIUNATLS
a = Yy = PP Y A a P e A <

annmAgiun 1.5 fuilnaninelfiadesemeuunndeiuiaaunslalunisamu
Tnel415n13 Robo-Advisor 14513 lnATuANfnHEMIUATLANFNNTTY

Hy : fustnaniisaldeassamaunansiaiuidaonusala lunisasulneg 4
1319 Robo-Advisor 2895Li3inaluanngaunnuuas lduansnari

H; - duslnandanaliadssdamauuansiaiuidaonuselalunisasuing 4
13119 Robo-Advisor 299515 1N AlWAANFINNNANUATUAN AL

o o aad‘ A a '8 =

g mfuatianldlunimegeuda n133AITIIANNLL 3199UN9LAEY (One-way
Analysis of Variance: One-way ANOVA) iaLLTe UNgUAINBANANNIZNINNAIR AL 84

dszainshuanndn 2 nqu Iaald F-test Tunsiinaanuudsdsunasusaznguivinfiu usdn
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Anudsdsanaesudaznguliviniulimaseuanumgiulngld Brown-Forsythe Feaz

] =l 1

dfumsanungiunan (Hy) fisieillesn p-value HA1aendn 0.05 uazdranusgiudales

'
1 4

UflasanuRFIUNAN (Hy) LAZHANTUANNAFIUTAN (Hq) ﬁﬁmmﬁ'ﬂ@mmﬂwﬁwﬁ
wAnA1aiw azin lliFeunededas (Multiple Comparison) laaldaan1snmagay Least
Significant Different (LSD) %78 Dunnett's T3 L‘W'ﬂLﬂ?ﬁﬂmﬁﬂumm'ﬁmwﬁﬂmﬁwﬁLLmﬂﬁiN
ﬁuﬁizﬁuﬂmﬁqﬁm&mqmﬁﬁ 0.05

TngaznaagauAInNulslsuresusiazngy Ineld Levene's statistic test i
anansnieauaRigild fil

Hy : Aannuuilsisouaasusiaznguliuansieiv

H : Amonsualstlsauaasusiaznguunnsnaiu

A9 25 WAPNNANITATIARRLAIAYINLLTIIuTasANAY A lun s ulaeldUEnIs
Robo-Advisor 2184415 InAlwanngamnwamnuag aquunanae lsadesainauineg 14

Levene’s statistic test

Levene
df1 df2 p-value
Statistic
Ansalalunisaeuing 4
117119 Robo-Advisor 184
0.083 2 397 0.947

¥ a

uFlnalunngawmnwaniuag

a

1agI993

AINAITN 25 meN@mimwm@uﬂ'ﬂm'mLLﬂ@ﬂmummmf;mf}’f\ﬂ@sl,ummmu‘im
1415019 Robo-Advisor 1845UFInATuIANaWMNNYILAT suunmunelfiadaseien
Ime’ld Levene's statistic test wu31 1A1 p-value WinfiL 0.947 FaflANNnNgT 0.05 ARSI
tanfuaunAgIunan (Hg) wazdjiasannmgiuses (Hq) vunaaaindn avuutlslsu
2189 mmr??qﬁl@‘luﬂ’wmnuimﬂﬁu?mi Robo-Advisor 2845LFINATWAANJINNNNIUAT L6

o o and o Y an

aznguldumans1eiu at19slds gAY n19ai AnszA 0.05 AIUAS1Da0RA F-test lunas

NARBLANNAF Y AT
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F1379 26 WARIKANITATIAFBLAINUANFNBIANNAT LA N9 Ulne1H1FN19 Robo-

Advisor 1a41s InAlwangamnamuas auunaNelaiedssiapan tneld F-test

AMNASlalunsaulng  Sum of Mean
o df F p-value
1413n19 Robo-Advisor Squares Squares
FEUINNGN 8.386 3 2.795 2.669* 0.047
nelungy 414.802 396 1.047
EXEN 423.187 399

* Pld ATy atanTzAU 0.05

AMNA9N 26 wapsnanislTauauaANaslalunisasulaglduinis Robo-

Advisor 1295 UFInaTuANgmnaIuAs Auunainmeldledadenen tneld Ftest Tu

nsnageunudn ANslaluntraulnglduinas Robo-Advisor 284uU3tnAluiam

NIMWHNIUATHAT p-value WL 0.047 TadAHeENdn 0.05 WARIIEENTUANNFFIUIDS

(Hq) wazdfasannmgiuvan (Hy) wuneranndn fuslnaniisnelifadeseineuwnnsis

o

Autiauaslalunisasnuinglduinig Robo-Advisor 189U inaluwanngamnaniuag

WANFNNTTW BEWHITRE AN NATANTTAY 0.05 TeaanARRINLANNAF ARSI R9vianng

nagauANLAnA1Tiueg Inaldisnismaaau Least Significant Different (LSD) LiNg

o

~ P | G e &
Lﬂ?‘ﬁl‘]_lLV]EI‘LIWTL'?IZ\]EIW]’]MLLﬁlﬂﬁ]’Ni"]ﬂ@ PNU
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A9 27 UAAKANITILFELWEUANUANANIEUI9A NS la lunsasuing ldiEnis

Robo-Advisor #8915 InaTuianngamnwamiuag auunanse lfaaasenanuilumee

Ine/l Least Significant Different (LSD)

ANNIYTAWINAL 20,001-40,000

. 40,001-60,000 60,001
selAlafemna P
o 20,000 1% U9 U vl
LY
X 3.88 3.57 3.57 3.79
ANANVFRLINAL 0.31378* 0.31136* 0.8949
3.88
20,000 1 (0.015) (0.032) (0.566)
20,001-40,000 -0.0242 -0.22429
3.57
U (0.987) (0.155)
40,001-60,000 -0.22187
3.57
U (0.197)

60,001 umanld  3.79

ANENTN 27 NaNFTALTELIANNLANFANTEUdNANET A lunsasnulne 14
a . Y Aa o ¥ all ! I
17TN17 Robo-Advisor ﬂﬂﬂﬁi‘].lﬁﬂ mslummm;q WMANMIUAT AuunA N ldledssapaue

7181 Imel Least Significant Different (LSD) w91

v a

dld ¥ dl | A é 1 A 1 o o Y a dld v
QU?TJ’]@VIM?’]HVL@Lﬁl@ﬁlﬁ]'ﬂm@uﬁﬂﬂ’)’]ﬂﬁ‘@mﬁﬂu 20,000 UM ﬂUQU‘J‘IﬂﬂVIN‘J"]EIiﬁ
A

L@laﬂ[ﬁl‘ﬂmﬂu 20,001-40,000 U LA 40,001-60,000 ‘].I’Wlflﬂ"] p-value iU 0.015 LAY

g v

0.032 MINAIAL TIHAITBENGT 0.05 hAAINIBENTUANNATIUIDY (H_1) uazias

¥ a

a o ' pRp Y | ° LA " e
mNNM§ﬁuM@ﬂ (H_0) ‘Vill’]ﬂV’]’JWNQWNUﬁ‘IﬂﬂVlN?’]ﬂiﬂL’ﬁ@ﬂm@L@@umqﬂqqﬁﬁvﬂL‘V]']ﬂ‘]_l 20,000

a

1 Hanaslalunisasnulagl415n1s Robo-Advisor 7413 InAlumANFamMNNNIUAT

' o le YA aidd v -dl ' A
LLmﬂﬁlqﬂﬂuLﬂu?’]ﬂ@] ‘]_IQU?TQ@WNN?WH1@L@@HW@L@@H 20,001-40,000 UM kAT 40,001~

| '
o

1 A o o aaa o ¥ a A v Adl ] A ° 1
60,000 LN RENNHNULANATUNNANANTEAL 0.05 Iﬂﬂ%‘]_lﬂﬂ ﬂVIN?Wﬂ1@L'ﬂ@Hﬁ]@L®@M[§]’]ﬂ’N

WeaLiNAU 20,000 UM HANATIATuN19aY IR 19UFN19 Robo-Advisor 20913tnATw
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'
Y a v a 1

VIANTUNNNUIUAT wnnddusinantsnaldedamanay 20,001-40,000 U LA

k1]

40,001-60,000 U IAEINNAANNANAALLNNAL 0.31378 WAY 0.31136 ANNANGL

4 o

dmiuerau Binudhdasuuansnsiuetailtddymeadinniszsu 0.05

ﬂuuagm'ﬁ 1.6 Q’iﬁ‘lﬁﬂmﬁﬁmmumwLmefiNrTuﬁmmﬁ?ﬂﬂummmuimﬂ%’
173 Robo-Advisor 184515 InAlWANgannamuAsLANFNarii

Hy: Q’U?TﬂﬂﬁﬁmmumwLLrﬁmm'wﬁuﬁmmrﬁ?ﬂ@ﬁlummmuim%ﬁ”ﬁmi Robo-
Advisor 109 U5 InAluaangamnamnuas lLunns 19y

Hy: ﬁaﬁinﬂ‘ﬁﬁmmumwLLmnﬁmﬁuﬁmwé?”ﬂ@ﬁlummmuimﬂfiﬁu?mi Robo-
Advisor 2845 UTINATWAN UNNNINUATUAN AN

AwiuanandlunisiwmasildAranfeanimeaausi lngldnguinetnases

naniflugassianii (Independent Sample t-test) NszAUAMNITONU 95% AU axfjias

P

[ % ] |

ANNAFIUNAN (Hy) WAZEANTUANNAFIUIO (Hy) fsaiilan p-value HArszatniadnAny
NadAeENdI 0.05

TngazyanisnsagauAIAnulslsauaeusiaznguien tneld Levene's
statistic test %a%muuﬁgm ol

Hy : Avannuuilsisouaasusiaznguliuansieiv

H : Aponsilstlsauaasusiasnguunnsinaniy

M9 28 WAAINANITIATIRARLAIANNILLTUIuIasANselaTuN sanulne 1dUFNNs
Robo-Advisor 78413 inalulanngamnuniuas anunananunnwiagld Levene's

statistic test

Levene’s test for Equality of Varience

F p-value

Aupalalunisasnulngl4isn1s Robo-Advisor
o - 8.523** 0.004
295U lnATulRANgannEILAT Tnesa

= o

~ Tl AN ATUN AT AN TG 0.01

o
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AINAITN 28 LmqmamimfmmummmLLﬂiﬂmmemm%ﬂ@ﬂummmu‘[m
14U3n15 Robo-Advisor 2845 UTINATUIIANPIMNNUIUAT AuUNAINADIUAIN Taerld
Levene's statistic test W41 JA1 p-value Winfu 0.004 FaflAntioandn 0.01 waAIINEaN
ANNRFIUIDN (Hq) LAz IdsANNAFIUUAN (Hp) nunoaaugn aanuutlstlsouansnay
é?ﬂaﬂummmuimisﬁ’u?mi Robo-Advisor 12413 InATuIIANamnumIuas wiazngu

] [ = v = .
WANANAY A9 lTnol Equal variable not assumed

M99 29 ULAPNNANIIATINADLAMNLANANLBIANA I TuN1 38 ulng 141FN19 Robo-
Advisor 784513 InATuIANIMNENINAT A uuNAINanuN W Taeld Independent

Sample t-test

t-test for Equality of Means

T p-value
AOUMN 0 X S.D. t df
(2-tailed)
paNsslalunng Tan/madngy
asulngldusnng wenie 241 378 0.95570
Robo-Advisor U84 ueniuag
fuslnaluian |
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418l (Simple Linear Regression)

, Sum of Mean
wnasANNLsilsau df F p-value
Squares Squares
Regression 344.744 1 344.744 1234.306** <0.001
Residual 111.162 398 0.279
Total 455.907 399
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Model
B Std. Error Beta t p-value
A1AI7 (Constant) 0.330 0.100 3.318** 0.001
o =R 2 1
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0.895 0.025 0.870 35.133** <0.001
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r R2 SE (est.) F p-value
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418l (Simple Linear Regression)

, Sum of Mean
wuasANLlsilsau df F p-value
Squares Squares
Regression 328.888 1 328.888 1560.349** <0.001
Residual 83.890 398 0.211
Total 412.778 399
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(Simple Linear Regression)

, Sum of Mean
wnasAnLlsilsau df F p-value
Squares Squares
Regression 286.766 1 286.766 905.731** <0.001
Residual 126.012 398 0.371
Total 412.