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The objective of this research is to study the perceived quality and satisfaction of
customer loyalty of users of Krungthai Next in Bangkok. The sample group used in this research
consisted of 400 male and female consumers of the Krungthai Next application in Bangkok. A
questionnaire was used as a tool to collect the data. The statistical values used in the data analysis
were frequency, percentage, mean, standard deviation, and multiple regression analysis. The results
found that users of Krungthai Next application in Bangkok had variables consisting of satisfaction,
perception and loyalty and placed the most importance to the overall use of the application service
at a high level. The results of the study were as follows: (1) service users with demographic
characteristics comprised of gender, age, educational level and different professions. There was a
different loyalty level for using the Krungthai Next application with a statistically significant level of
0.05 and consistent with the hypothesis; (2) in terms of the service users of overall satisfaction with
using the application service, it was found that service users had a high level of importance
regarding the overall satisfaction of using the application service at the highest level was statistically
significant level of 0.05 and consistent with the hypothesis; (3) the service users perceived the quality
of using the application service and satisfaction with using the application service. It was found that
the service users placed the importance of the perception of the quality of the application service.
The overall use of application services was at a high level at statistically significant level of 0.05 and
consistent with the hypothesis; and (4) in terms of overall customer loyalty, it was found that service
users were important regarding overall customer loyalty at the highest level and at a statistically

significant level of 0.05 and consistent with the hypothesis.

Keyword : Quality Perceived, Satisfaction, Loyalty, Application
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4
o

Z = AnnAnmsgiuilfainansauanuasuuidnfinansgin (Z Score) Tetuagiu
seAuANTeNi (Z = 1.96)

o

AUV ATBINGHADBENS AR

Z?pq
n = eZ
(1.96)2(0.50)(1 — 0.50)
N (0.05)2
(3.8416)(0.50)(0.50)
ne (0.0025)
0.9604
"= 10.0025)

n = 384.16 viTaindu 384 918l

AzlAIuIANgNANRENYIIINA A1 384 Faating us laVinnIafLuLudeLnINg989Ng

ary@sresutuaaunn 3N 16 daatine AssanuauANguAIaENWIIUNA 400 Fdating

8n1sguARLNa

v
o o ¥ o [ %3

Tun199demian st laruuangusineting Inedsnisdusinating Aol

4
(%

a asl | o 1 ' . . o~
AUABUN 1 Qﬁﬂq?QNWQﬂﬂqQLLUUQqE (Simple Random Sampling) AN
NFUNNENILAT AN 50 e Tnedanisduaainlils 5 we Usznauson lwauauw wealvs

T IRARANT LWALNNET lIRFIUNAS

AURAUN 2 T5n19guenatinauunlAen (Quota Sampling) e W laawiasaatinluusay

AU U LURAAT 80 AL AU 5 LR FINTIUNA 400 AL



AAU Faiam AU
1 LALNNUN 80 AL
2 LA NIu 80 AL
3 LUAARANT 80 A1
4 LALNNEL 80 AL
5 LRz 80 AL

P aa ' % 1 . . A | % '
AUABUN 3 AENITANAVIDEWNLLLLINSAN (Purposive Sampling) IﬂﬂL@‘ﬂﬂ@‘N[ﬁn‘ﬂH’]\‘]@Wﬂ

Ao & o : A o s v = . o 3
ADTUNNNULBHA ﬂ@quLﬂﬂumﬂmzmmimm@g@ AZEADNAMNNQANNUNNULITITNTUANE

' -
[ = v a

Faamna nguwsinuLiEnenauiall uardszansnliiansadannisainiguna

dl ¥ A 1 a ¥ a v dgj dl v
LNEIUDN AZLABNANELTULINAUVDIUNATINAUATTINNUN 5 116 Usznaunig
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Culp Farun ﬂmuﬁﬁtﬁ@mﬁu%g@
1 IR saasmnAuAiiuniannaun uazingunan
2 AL AUNITANALINAUAITIU LATHINATINRUAINILYATY
3 IAARANS WasInauAEUNfaaIAniY
4 ST TR NaFAT vearssnduawezieaauansl uaslafaunangd
5 RLsEA Waassndudntrouawnas wis ladinfa
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N9ASIUATRINDN LT LN15IE

dl = dl L a o ng a o v o 1
wreallen i lun193deaiell Aanwusiduded1ninmi o luuuudaeuniy

o

(Questionnaires) Taglutiailu 2 g1 Aadl

A2 1 dayadnwnizdszaing dszneudan e 91g 3XAUNIIANEY WATBNTN

o

Tnefstunnaasdamninuazseilinsin Al

¥ =

a7 1 e d3duuvrestearninidunuuilansila slinAoundamaeulinaen 2

o

71749 (Dichotomous Questions) wazld1xAUNNITARLILNIAIIUINLTYDIH (Nominal Scale)

o

1. gl

2. NEN

¥

dl = ¥ o ) a o dld o v
an 2 a1¢g ZLI;'JJ“]J wuvrasdaAnuiunuudatatle aiaAniunvataAaau 1

\@an(Multiple Choice Question) wazldsrAun1sdALLLNIATIIFE9a AL (Ordinal Scale)

4‘,(
Ehe

1. Gen Z (Anavzaiiauiu 22 1)
2. Gen Y (23-40 1)
3. Gen X (41-55 1)

4. Gen B (56-73 1)

1
=

> o = = ¥ o = a o =
a9 3 szAuNIANEgeqn Hytuuuresteranniduuuulateila alinAniung
uanaA1maulfiaan (Multiple Choice Question) WAz MTvALNITIALLLNIATIUINLTY IR

(Nominal Scale) patl

=

1. ANITTY Y6
2. Beynyes

3. 1Beyaynin

4. gandndsyeynin
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dl = ¥ o a a o Q;d o v
an 4 TN NgﬂLL‘LI‘LIﬂ‘ﬂ\??.I‘ﬂﬂ’m’mLfluLL‘LI‘LI‘]J@’]EI‘]Jﬂ FUAANDINNNWANEARAL T

o

\@an (Multiple Choice Question) wazlszAun1sdauuLNIATUINLTY]R (Nominal Scale)

LoQ
Ehe

o o =K
1. UniFey/anAnen
2. 419711019/5538mNA
3. WHNIRLTENLANTU

4. gINagIuFIAINY

o

1 ﬂ. ¥ o all o o Y =3 ' Y a a nlx
FAIUN 2 L‘flu‘ﬂﬂﬂ’mﬂ\lLﬂf;lfm‘]_lﬂ’]‘i‘iugLL@ﬁ’,ﬂQ’WNWQWﬂI@W@ﬂqﬁiﬁU?ﬂWiLLﬂﬂW@LﬂﬂJu

NasnasianNinarasgnAt lunisdusnsuenandungalnadindsiasuiniangalng

% o dll Yo [ a < Y a o o o a
ﬂqﬁ‘@?qﬂﬂ’m’]&lL‘W’ﬂi‘ﬁ'ﬁlﬁﬁ“éﬁﬁﬂﬂ’]’]wﬂﬁLﬂu“ll'ﬂﬁﬁgll?iﬂﬂ anseAnIduAnINlana e

(Close-ended question)

dl ! dl o dl o o Yo ¥ ¥ ¥ A °
TIAVUN 2 Lﬂummwmuummm‘uiqmwm HARUATABNADNARUATNTNANN

' o dl ¥ = o o o 2’/ dg/
nanrasAmmnaun ity InedseAunisdauuudunsniatu (Interval Scale) Ad%

AL

=3
5 P IRULRK,
4 PRI
3 PRI
2 PNNEID

==&
1 NNEDON

o

o o Y =3

FLAUNITSUS/ Adnwianala
~

NINNGA

1IN

Uunang

v

1ael

aengn
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'
1 fo

1 o dl [ o v Y a a Ql/
dquh 3 1uderniuinaaiuauinnaasgnanlunislduinisuednaindu
ngemaindrasuianngelne unisaieainininaldinseduanuaaivaesdusing

anezANTRAIaNLan8te (Close-ended question)

d’ ] dl o dl o o 7 v ¥ ¥ A °
TIRAVUN 3 Lﬂummmmuummmﬂqmwm HARUATADILARNARUAININANN

o

1 o Adl ¥ = o [ [ Z// dw
ﬂqum@qmﬁm@uwlﬁlq 1AaINTZALNNIIALLLANATNIATIY (Interval Scale) A9l

AL 9LALAINNANA
- o
5 UNEIDS NNNEA
=R
4 PN ety
3 PN 111na74
=S v
2 PN 1ael
= v o
1 UNLD Uaengn

ANt azulanumngrasssAUANNANRTeE IFUTNsueUWRLAdUNga Inaind

[ %

1PEIN1IUNTI9NF19URITURNTN AT (AF297700 1AT5H] WATADLY 2548: 193) AT

AZUUUGIAN — AZULLUFNGA

ANNNINTBIBURATN AT —
[UIUTL

5-1
5

= 0.80

2 o

Aduarldinaeianedslunisedlmanasmadaandnaesdunsnindunauonls
azlainurinislssidunaresuuuasunnifeiuseauaNinAvesUs lnAaesusinad

gldsnsuatnandungsmeing wiseanidu 5 sxiu fall
= = i~
ATUWUWARE 4.21 — 5.00 UNNEDE NINTGA
= =
AZUWWWAAY 3.41 — 4.20 MNIEDE NN

ATLULLAAE 2.61 — 3.40 NN 1U1unana
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ATLULLAAE 1.81 — 2.60 UN1LDN Uasl

1
=

AZULWLRAE 1.00 — 1.80 MuNalle aanga

Z// v Lﬂl A -QII a o
dumaulunisaiamrasianldlunnsiag

Y v
o [

v dl A dl a o = v o 1
nsadaesasien luniideaiall Adnsnsdudanaiusig o luwuuasunis
(Questionnaires) e lilalrzasilananysal uazinnnn fade lsvianisadamsedie
o o DO
FANAIALT AR Adsta i

a o ¥ ]

1. ANHIENIAFULLARLNIN ANLANANTUATIUAAEMNEITRIFN $9uTITUUIRAR N

waldiiununielunisaiuuugeuniy InalinsauaguilaniAIuNIaLLUIAANTIAE
2. MIAFNULLABLNNIINNA 3 42U A
AU 1 AnNNeUANH LN NLsTIINIANART
! dl o dl o =R Y a a uI/ (=3 ¢
doui 2 Amnuingiuauienalavesldusnisuednairdungenadind
] dl o tdl o o A Y a Y a a ‘:/ < o
douil 3 AnNneiuANANAvesLEInAreed N suaLnaAdungs e ing

3. ihdayanlaainnismusudayatiuunadeuiuastndauesaaiansmEnsuas
9/‘#‘ ¥ ts' a ﬁa, g

K818y HUERIIRaaLAdNNLNENATTaenN (Content Validity) WAZAHNMNIZANTDY
A7 (Wording) AAEAALAINNIANIZANTBILLLIABLDNN mnﬁuﬁﬁmiﬂi”uﬂgmﬁ’lm

o o ¥ o a‘d‘ a :J/
FINATLUELEN wARNEUeRIANTENLTNHNEN AT
4. thuuugeuniuiliudgaudnliifivdeyaainngusaesing a1uau 400 Fivating

NsLNLSILTINT YA

v v

= a o o a v Aa [ dl = o A
NNTANHMAA AT NNNTIRTNd1 999 (Survey Method) INBANBFIAITNNNAVAN

v Y a a nl/ (=1 ¢ 1 o < ¥
/ANAN Iuﬂ’]ﬁ‘lﬂ‘]_l‘é‘ﬂW?LLﬂﬂW@Lﬁﬂ]uﬂg\‘ii%ﬂLuﬂsﬁ IﬁﬂLL‘LN@ﬂEmtﬂW?LﬂU?QUﬁ“JNm@H@Lﬂu 2

[

S AN

3Q
Zlhe
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a

1. YayyagugH (Primary Data) ldannnisiiusausandeyazeedd

a

o

2AINNGN
o 1 dl Y a a ql/ (=3 o ¥ o 1 o 1

st duduldusnisuelndirdungalnading IneldnisAuanngusisetiieaingmsans
n11ls g Nezdumndesiy 95% venliratanaauliniu 5% tnaldisnisdu
o/ 1 A v 1 o 1 % 1
Foatnauuuiaomn waziaanuuuiaizad aglinguanatngly 5 wangamwauiuas laun
WALN9WY azifiudayaannnguiaasa Ui mauddunianisun wasinduna
WY wRUNAY aziudayaannnguaaat e Ui AudnisAnasINaLAsiu was

1
o’ 1 a a v

WNATINEUAINILYATEY LIAARANT ALNLTRYARINNGNAIBLNNNLTIIN YN9aTINAUAT

¥

duniaananiin wannenzll azifudeayaainngusaetanuzinn Weasmaudney
s IS o IS =3 ¥ 1 o 1 dl a
wveaau1ansl uazlafaunensl wadseiad asiiudeyaannnguAiet 19N uTion

insassnduAndmauannas Wi ladinsa udpeuunuaauninauay 1 20 Wuauaw
Y v

9@ 400 1A

2. da3yyanAend (Secondary Data) tludumnaunisiiusausondaya tivald

1sznaun1snIuuALUIAAlUN13I48 (Conceptual Framework) A59% wazlde1984

[ %

(Reference) N7l a8us89NUKAaN1TI98 (Research Report) £ail

o a 6

- yeladaRas 013803 RaRuAN I
- WAONNATINT LMAY ANENTNUE LazIeaAde AT
- dayaneaumefiin
NNSAANSEINULAZNITIATISUT YN
Lﬁ@LﬁU?’JU?QN‘ﬁ/@H@@WﬂLL‘i_I‘UZ\i'E]‘Lm’mﬂﬁ“LI 400 A AINATUIBIUIAFIDENILAT

[ % [ %

[AArarAtuNIdATviTays Taen1saLauNNIANAAl A3

[ %

1.n19m99aaaudeya (Editing) §adtlAnsaaaudAnaenuuuasUn NAHAN

anysaflun1smeuuLLAILNN LaziuULARLDNT Ianysniaan

2.11384939a (Coding) 1HaUINKLLABUNN A ATUTIULAY ATIAaeLIAINY
ANYIUTDILLUADUNININNA BAIAI99A TuluUn9aesviad niulszunadeyanit

ABNNILADT
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3indayanitiuninluasufiawes ieilszusanananlilsunsu SPSS (Statistical

v

Package for Social Sciences) iiVeatAsnzvidayannanuRgunsls

a Y Y aa o ¥ [ 3 A a -
nasziidayalaeldaifaiuisnanuunaanls 2 Anmnie Aa N133AZiRY
A0RATINTINLN (Decriptive Analysis) WATNIFTLATITHALATALTI9YNU (Inferential

Analysisi)

1. NMTATEHFa AN RTaNTIUN (Descriptive Analysis) iwaiduniresunaldnsu

[ %

neanmuzdayadialiaasngudaatng InaauisauannisiamzimuLugaaunn e Al

11 WUUARUDINAIUA 1 1NeTudnNEEniI9lszaInsAans

dsznaumoilsznausag WA a1g S2AUNTIANEN LAZENTN UAAINANNIILATIZYdasalat

u

WANLAIAIIND (Frequency) WATNNTUIIREAY (Percentage)

1.2 WUUAAUNINAUN 2 tNaafumIunanalalunisldusnng

%

walwaladu Krungthai Next Usenausag aAnun1ssuiann neesnislgu3nig (Perceived

a 9

Quality) wazanun1sfufanuienalasanislduinisueilnaiadu uansnanisatnszl

k2

m@g@‘imﬂqumm%ﬂ (Mean) Lmzﬁ%ﬁmmummgm (Standard Deviation)

1.3 uuuasunInNgdoud 3 AousinaaesgnAn lunisldusnng

@ ©

watlwaLAdis Krungthai Next §3davnnnsdiaszlaanisuanuasnanud (Frequency) Nng

|
[

#1A1 §ataz (Percentage) N13NNANLRAL (Mean) N19UNAIFAIEA (Min) N1TUIANGI4A

(Max) Lmzmﬁ‘mmmulﬁﬂ\wummﬂm (Standard Deviation)

2. MIAIURNEATAENaYNIY (Inferential Analysis) tneldnaaauanumgu e

=3 o [ X% a o Y aa I
WAANDNANNANNUSALLTBATY tasmaulsmulne lTanR ttest, AMANLLTLIULLILINAG
A (One-Way Analysis of Variance %38 One Way ANOVA) Lag a0AN133LATIZHAINN

nAneelTaNIiAnNL (Multiple Regression Analysis)
Qad‘ a [
anAN I uN199LA Ty a

k4 ¥ 2 o Y aa a (5% =
AINNITTIUTINUBHAAVLLULADUDN VI’N%Q@ﬂiﬁ'ﬂ%@ﬂﬁﬂuﬂqﬁqLﬂﬁ"]%ﬂ‘ﬂ‘ﬂyj@ Tnei

[

= &
TIURSLALUALANU



1. NNTIATIZHADALTINTTOUUN (Descriptive Statistic) Usznaumag

[ %

1.1 Anfaeay (Percentage) l4gmanail

P=—x100
Wa P WU ANED R TR
f W ANDIDITRYA
n WU TUIATBINQNFIBENS
1.2 ALeAe (Mean) ldgnassil
— XX
X==
n
4 L ko=
Wa X UWNU ALDAE]

VX unu HasNisiNATesieya

n W1 ANUIULBTRLATIUN A

o

1.3 douleNIUUNIA9gY (Standard Deviation) A9t lAaINgRaRsil

We  S.D. unu ALDEuuNInggI

X WL AN9TRYALAATNEN

v

VX uny Hasnisvinavesdaya
Yx?% wnu  wamaionuetesteyauaznguaning

BN

(Tx)%unu  uasuvesdoyaraumenindsses

a

v
'

n WY ANURULRSd AT e

a



2. NMIANANMITENUIBILLILABLINN (Reliability) Tnaldgnsmenduilsz@nsuaanin (-

Coefficient) 183A72U1TA (Cronbach’s Alpha Coefficient)

Convariance
Cronbach’s Alpha (Q) = Va%
1+(k—1)"oance
Variance
Wa o WU ANANNI TR TR LLLAU N
K LAY ANUIRANDNN
Convariance WU ARALURNANLLTUIUTINIE I NAI DN

Ny
variance unu AleagaasAinilalsuaasannny
a cY Y aa A H . . ¥
3. mmmmwmmaimﬂmammwmu (Inferential statistics) Ugznaung

3.1 405 t-test for Independent sample lNARDUAMNLANFANNTZUINARRETDINGH

et 2 ngu Nidudasyrieiu Inedidearldluntmeasuansigiuden 1 ludumne

o

N

Ehe

39

Tunismaaay ttest azld Levene Test vinnnsnaaauAimnuilsilsunesusazngunaw i

funetANLlslsutesteyaviniunnnan lineaeuauuansenae Equal
Variances assumed usitnAAdNuLsdsauaesdaya lwindunnngulimaseuaais
WANFSAE Equal Variances not assumed

3.1.1 N3tNAYINLL L9993 2 NN (S,°=S,])

X1—Xp

(n1—1)s%+(n2—1)s%><[ 1, 1]
ni+npy—2

l’lllnz

v
o

3.1.2 sl uulsLlsuaeeis 2 nquldvintu (S,°#s,)



daf =TI T2

et W df=n, +n,—2

— — A o .\ o o

X1,X3 WK ALRRTBNAZLULNANT 1 WAL NN 2 AMNAIAL

S WY AIAYINILITUIIUIBIAZULLNGNT 1 LAY NGNT 2
MINATAL

n, n, WU ATUIUAZUUUIBINGNT 1 UAZ NGNT 2 AMNAIAL

3.2 @hA3AIZFANLLTUTINLLLNGAEY (One-Way Analysis of Variance 1158
One Way ANOVA) 1lun1snaaaumnuuansINeadaA1lafsaedngufaning ANunnda 2
1 d?J o 1 1 1 %
nanawll TagazyinnnsmeasuAwlslmuasIusiazngunon Aaen1InaINA1IIg
Homogeneity of Variances 5’1W‘1_|ﬂf3’mLLﬂiﬂJ?fJuLViflﬁunﬂﬂ@:M RINAFALANLANFNIARE
3% F-test waztnwnanulsdsnaesusiaznqulaivindi azvinnismasauANLANFNg
A28R8 Brown-Forsythe MMNNANIINAAALINANNLANANIAUa e TTgNATUN19atifLAY
[ o 1 dl 1 1 v dl 1 [ b2
azfawinnmagautiumeeselil inagdiglariuansdeiu duanimaseunes F-test
= ' o [ . . . °
LANMNLANFNNAY Az 1995 Fisher's Least Significant Difference (LSD) TARININNIINAFL
1 ¥ ax = 1 o oaal ,
used wazinan1amagaL1eds Brown-Forsythe HANuLANANNAY a2 1938 Dunnett's
T3 vinnnsnadauiluses alFauiauauuansaiuaesusass Inagnshldiunig

o

oo &
I RITENINT

'
Y o

3.2.1 F-test ldmagavlunstinaauulsdsauresusaznguiviniu gaanld aall

40



A9 1 WEAINFIATIZRAINNLLITUTIUN19AER (One-Way Analysis of Variance)

41

uuasA Nl s 9qu df SS MS F
TeUINNAN (B) k -1 SS(B) S8y
| MS(B) = ——
k-1 MS
. B
Aelunan (W) n-k SS(W) ~ SSw) _°®
3 MS(W) = MS
n—k (W)
9 (T) n-1 SS(T)
MS
F=—0F
MS.y
Wa  F WK ANAnsN dNanTounlu F-distribution
df w  duuauiiugasy laun seuananga (k-1) uaznnelu
nqy
(n-k)
k WY AHIUNGNTRF et NTTNNINA B LANNFAFI
n WU ANUARAREL1NNNA
SSE UMW HATINANAIABITTUINNGN (Between Sum of Squares)
SSy, Wnu  HamNAtasaeanialungy (Within Sum of Squares)
MSg Wi Asennmeesanuulslsuszuinangu
(Mean Squares between groups)
MSy, Wi Atssiinsaesndnulslsmunislungy

(W)

(Mean Squares within groups)
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3.2.2 Brown-Forsythe () ldmaaaulunstinacuulstlsuaesusiaznguliminti

o

(Hartung 2001: 300) gms¥ AL

g MSE
- MS
_vk nj\ o2
Toe MW = )3t 4 (1 — ﬁ) Si
Wa B wu  ANanaN dRansunlu Brown-Forsythe

MSB wnu  ArAdnnudsuilsausevdengudmsuata Brown-Forsythe

MSW  unu  Aradnsudsuilsounielungudniuans Brown-Forsythe

k Wy @"mquﬂ@jmmﬁqm’wﬁﬁﬁmmmmmmﬁgm
n WU ANUIUNgNFRRENg

N Wy aYszTing

S’ wni  AANLLILsIuIeInguAaeLing

3.2.3 Least Significant Difference (LSD) M l1n153tmnssinasinamiaas

04 o v

"EIA NIUNINANINAAALINANNLANFNNAENNTRIFIATIAINN1INAALIAILAT F-test gR9H

‘j\ a
o/ l&l
U
1 1 A
LSD = to, o | MSyy (n— + —) Jan Fn
i j

o

Wa  LSD  unu  AussedsdAnnamuanladniilssanngui i uay
nooune auedeenelunNgud i uaz | AMNANAL

t W ANLANUAILUY t AlAa1nnnadlanise t
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3.2.4 Dunnett's T3 (Ke[[el.1982: 153-155) M 114n193LAILUHARNIANLRAE

9181 NITUNKNANIINAFDUNANUANG BTN AN ATYANNIMAGALALEAD Brown-

Forsythe (B) zgmﬁmﬁ

- dp,/2(MSs/a)

D~ VS
1Ha p WU AadanldAansun 1y Dunnett's T3
G WnW  ANAINAN3N Critical values of the Dunnett test

MSy, Wnu  ArAdnnudsdsaunelungs
S WY TUNATBINANAIRENN

TnenmunAIAIINEATY (Degree of Freedom) seudNNgH Aa k-1 mﬂ‘Luﬂ@;mﬁ@ n—k

v
LAZIINIANGN A N — 1

3.3 aliAN199AZANANBLITINIAM (Multiple Regression Analysis) dsauilstasy k
o aid [ o 6 o/ o = o [ 6 1 o
B9 (X, Xy, Xy, X,) NRAMNANAUSAUAILLS Y iTlun1sAnsmaudunusszndnesouls

A o ¥ o v o rtzi v a reglj ¥
NTDADUANTTUSUBRNURYR 2 szinn LLZ\]E?@‘Z‘LL’]N@‘ll’ﬂﬂﬁ’l’m@NWUﬁV]ll@@’mﬂ’]?’JLﬂﬁ"]iﬂfluiﬂsl‘ﬂ

¥
= o

wansndrnFuils wisaAnanEizansdaya e a9n1saAzinsnAnasiinIsaLunsn
dl =2 A o g a a dl o dl
wisnavAnepe sanlsniu waziaullstasy Insazeaunanisilasuutlasaessuilsnig #

[ %

o a 4‘ o o ¥ dgl
Wunauianaaulsaase a9ua mmmmwuﬁ% N4

Y = bt bX,, bX,+ ... + bX+e

Wa Kk uny  auusaulsaasei g luannig
Y WU ANUIENNUMFRANYINUN
b, Wl ANASY (Constant) 19aNNTINANDY

b,.b,....b Unu AzuUUEedNLsEAnEn1T0AnenesFILLlsRaTzsA

o

dl ==K dl o o
N1 0N A9 K ATNANAL



% o

X, X, o0 X, WU Azluusaullstase siafl 1 D9 A% k AITNANAL

Tnsannisazuamsienadasuntlassassaudsany Y Wasutlsdase X, waauwlilnis

wthog A1 Y azidasulil b, widae Taed X, X,,...,X, AA1AH
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unn 4

HALATIZUTAYA

v
o %

a o dgjd dl [ =X Y a a aI/
N19998ATNANEEaIN19TLiAA N LA A NNeNe la lung TN sue UwaLAdw

a 9

& o=l . o = Y a = sy
nyanedindninasianuinfveddisnisluaangamnamuas iagluniseesideya
waznsulanuuNnEraINanITanzdaya fadelanuundtydaneniuazdouissing o
4 q e co o X
Walddinsnzvideya Aall

[ s @ a [
Auansalflglun1siiAsizitaya

N WY IUATBINGNAIDEN
_ o
X WK ANLDAL
S.D. b mLﬁmmummgm (Standard Deviation)
df Ny duaesauLiludase (Degree of Freedom)
| ai ya . . .
t W AN EWansenlie t-distribution
| ai ya . . .
F WK AN EIWANTeun I F-distribution
Min WY AEI4A (Minimum)
Max wnK ANgagA (Maximum)
SS WK HATINNIA9ADY (Sum of Squares)
MS WY ANAZLULLRABARNEALIINNNAIAaY (Mean of Squares)
LSD W Least Significant Difference
X4 LNt @T’mms%'qummwmaamﬂ%ﬁmmaﬂwﬁmfn
X, wWu  auanunIweladanslFusnsuaUnaLaTw
p-value U IYAUTIRIGIATYNNADRAINNNTNARAL

H, Wi auyRgIuvan (Null Hypothesis)
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! UNK  @NNAFIUIR (Alternative Hypothesis)
9 d49

o o aa o

* WU ANNRYANATUNNADANIZAL 0.05
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m‘ﬂmﬂLuﬂsﬁ“‘lummmqmwwmm Taiumnpnariiy @EI’]\?N‘HH@’W’WELIV]’]\‘]@Q N3zsu 0.05

anupdan 1.2 ldusnisndenguansd1eiu daoudnasanislduinag

3

watlwaadungalneddng wansineiv

TIAINTD DL UANNATIUNNATA AT

0 : Fldu3n1sndegunnsnsiuiacuinasanisldusnsualwaadungalne

)

Lﬁﬂsﬁrlum@ﬂgamwm’mm laupnenariu

1: gldusnisndenguansaiuiiaoninasanislduinisuelnandungalng

Q

Lﬁﬂsﬁ’Iumeﬂgawauﬁwuﬂs WalalziaNal!

TngazyinnismsaaasuAIANuLslsueeusiazngn Tnald Levene's Test Tervannmgau

o

N

Ehe
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H1 : AvAonalstlsaunasusayngalamini
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TunsMAseLaNNATIUAINEG1 MInAIANLLsLTuTesdaya Wi nngN Teay

gaNFUANNAFIUUAN (Ho) wazliiasanumgiuead (H1) War1 p-value JA1 N1NAI1 0.05

TinaaauA t Ao Equal Variances Assumed wazinAIAduil silaaunes dagalaiminiu

NNNGN TIEUTA8ANNAFIUNAN (HO) uazeaNFUaNNRFIUed (H1) iWe A1 p-value HAN

Yaanan 0.05 linaaay Equal Variances Not Assumed AUFLHANINAADL ANLANGFIY

o a Y a a nI/ (=3 'y Y a {
°1|‘ﬂ\‘]ﬂ"ﬂfklﬂﬂﬂ[ﬁ]‘ﬂﬂ’]?sl,‘ﬁU?ﬂ”liLL@ﬂ‘W@Lﬁ‘ﬁuﬂﬁ;ﬂTﬂﬂLuﬂﬁﬂ@ﬂm‘ﬁU?ﬂqiﬂﬂﬂﬂ@‘N‘ﬂﬁﬂ

v
o

9 2 N4

pd

TILANITNAADLAINNUANGNENNTENINANNLLTITUIINgH e 2 ngx Tnaldadis

Leven's test LAAIAIAITIE 10

511379 10 UAAKAAIANLLsUsINIasANAnAsiants LT suanandun e Inendindg

fuang

v a ¥ a a < [
AMNANARIR MUFNMswaLlwAIRTUnga Inatndluis

Levene's Test for

Equality of
NIUNNNUIUAT
Variances
p_
F
value
1.yufandanntaendasenisldfiusecuatndndy Krungthai Next 2414 0.121
2 nudaanuidedilunisdanaesialnawndis Krungthai Next 2.94 0.087
3.uatlnaLAdi Krungthai Next 789611A19N39 1ne IAMLEDsN N 0498  0.481
4 YAz UaNABLATINTILNNT M UTese WAL Krungthai Next 2254  0.134
5.yiuaz 113NN sue AT Krungthai Next aginasieiiias 0.018 0.892

AINAN919 10 HANIINAABUAIA N LI T suaRIANANATaE] ldUTNg

watnawdungslnedndluanngannuniuas auunaineny Ineld Levene's Test wud

1 v = o ] ¥ a qI/ . a ] o
mug@ﬂmmmﬂmmmmmﬂmmmmLmﬂwamﬂju Krungthai Next 4A1 p-value tN1NU

0.121 MinuilAnuidedulunisldauaeaielnaiadu Krungthai Next 8A1 p-value winfiu
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0.087 uallnaALATY Krungtha Next 21995U1AN9N e Ine HAduaiesnIn 11 p-value
Wi 0.481 Yinuazuanseuazdnaaunislduaeelndndy Krungthai Next 1#1 p-
value Wi 0.134 vinuazldu3nnsuandiadis Krungthai Next atiesialiies IAn A1 p-
value 1L 0.892 Aedlenannndn 0.05 wanedn AANLL s IIuIR TRy AL Tufaas
gaNTUANNAFIUNAN (HO) uazdjiasanamngiuses (H1) Fafuaznagauen t dag Equal

variances assumed A4A1919 11

A1919 11 WAAINANITUSIUN VAN ULANAIIVDIANNANAUD I ;ﬂ*ﬁu’%ﬂ’]il,l,aﬂwﬁl,ﬂﬁ'u

ﬂ?x‘ivL‘YI ] Lﬁﬂ‘lﬂ%lﬂl @]ﬂ?\j INWURIWAT ILWNANNAN SJ

t-test for Equality of Means

ANAN AU LTLFNS

- = p-value
walwatadungslnadngluie el
X S.D. t df
NFUNNNUIUAT (2-tailed)
|y o I Y GenZ/GenY 4.27 0.728 2.246* 398 0.025
1.9ufaniAnndaeasiesenisldann .
(8-40 1)
- GenB/Gen X 4.09 0.775
1a9laLNALATY Krungthai Next
(41-73 1)
L4 3 GenZ/GenY 4.24 0.762 -1.023 398  0.307
2 MURANNIRNR NN M9 U1 A
(8-40 1)
o Gen B/ Gen X 4.33 0.820
uatnwaLAdu Krungthai Next
41-73 1)
a L . GenZ/GenY 4.06 1.011 -1.041 398 0.299
3.uatwaladu Krungthai Next .
(8-40 1)
) . Gen B/ Gen X 4.17 0.955
2895UNATNTE INE NANNLANETNIN
: (41-73 3)
| | o 5 GenZ/GenY 4.21 0.749 -0.749 398 0.454
4 YNUATLANABLATTNTILNNT LT9W .
(8-40 1)
Gen B/ Gen X 4.27 0.894

189LaUNALATY Krungthai Next

(41-73 1)
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AN 11 (FiR)

t-test for Equality of Means

ANAN AU LTLFNNS

- o - p-value
walwatatdungelnaidngluiun ang
NFINNNUIUAST X S.D. t df
a (2-tailed)
5.9 uag TN 1T NA AT GenZ/GenY 4.34 0.770 -0575 398  0.566
Krungthai Next aginasaiiad (8-401)
Gen B/ Gen X 4.39 0.757
41-73 1)

T
o o ad

*AnufAYNIRNENIZAU 0.05

AMNANTN 11 HaNITFEUAELANLANFAISANAN AT dUTNNsua L WA LAY
nasmadndlumangamnaniuas auunaixany tneldaia Independent Sample t-test

Tunimeaay wudl Muianiavndasasiasdenisldeusesuetnandu Krungthai Next

a o

AFIUUan (H,)

49

#p1 p-value (2-tailed) WinfiU 0.025 Aetiaandn 0.05 LaA9IN UFasaNN

o a

LAZHANTUANNATIUIES (H,) MN18AININ pifl%u?‘ma?ﬁﬁmﬂql,l,mwmﬁu Fauinmaag

o o

Aldusnisuatnaindungs madndlulanngamnaiiuag LANFNIUY atinalilad1ATyNI9

7

o

QQdI = g dl o a o a
ANANTTAL 0.05 Iﬂﬁl@qﬂ Gen B/ Gen X (41-73 ﬂ) HATNRALUABINUNITHNAITNANAUDN

usnsuatnaadungs mengluanngamwamiuaAs 11NN91 Gen Z/ Gen Y (8-40 1)

u

Aulanudesulunisldarnaecuenaiady Krungthai Next 1A p-value (2-

tailed) WinAU 0.307 FININNI 0.05 WAAGGN AANTUANNAFIUNAN (Hy) wazliiasanun

o = o a 9/19;:;

U789 (H,) 1un8A1nin gldusnsndenguans1eiu Aaoudnavesdldusna

9 a

ap

o

wanandungelnadndlumangannuniuag ldunnsieiu edneliudrAynieans

o

=)

32AU 0.05

watlnaadu Krungthai Next 2845u1A19N39 el Aaanuanasnn 8p1 p-value (2-
tailed) WAL 0.299 TININNTN 0.05 LAAIIN AANTUANNAFIUNAN (Hy) wazdiiasanun

L ve Yy a aa ) o A o 26 ¥ a
ﬂ’]u?@\i (H1) UUILAITNIN HI%U?ﬂ'\?WN@’]HLLWﬂmWQﬂu Nﬂqqﬂﬂﬂ@mﬂ\‘imlﬂ]'ﬂﬁ‘ﬂqﬁ‘

9 a
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% [ %

LmﬂwmmumﬂmLuﬂsﬁ"Lummﬂwammm laduansneiu ad1eldag 1Ay neadan

32AU 0.05

! ] o ¥ a ;/ . IS A
NuazUanfAauasdngIun1s kIIUreILaUnaLAgdy Krungthai Next NA1 p-value
(2-tailed) WiNFL 0.454 TININNLT 0.05 LAASTN HaNFUANNAFIUMAN (H,) wazUijiaaduum

FIU589 (H,) 9N18AN97 §lduTnashdegunndieiy Saaudnavesdldusnisg

3

=)

LL@‘]J‘W@Lﬂ’ﬂuﬂﬁ\ﬂ‘ﬂﬂLuﬂsﬁﬂLuLﬂlﬁlﬂNmWﬁ\lM’]uﬂi‘ ldunnaneiu agelledAynieais

o

32AU 0.05

vinuazldusnnsualwatadis Krungthai Next agnesatiias AN p-value (2-tailed)
WinfU 0.566 BININNTT 0.05 LARNIN 2ANFUANNAFIUNAN (H,) uazd]iasaunmgiuses

(H,) nu1eANgn §lIdusnnedenguansneiu daauinanedldus ATuaUNALATY

3

o o

m\ﬂmLuﬂsﬂummmamwwmm Talumnsnariu fammuﬂmm_lmmq 326U 0.05

a v A v a Aa o =< \ o o o A o
ANNAVAN 1.3 pfl"nmmwm:@umiﬂﬂmLmﬂmaﬂu Jaunnadaniyld

u%mmaﬂwﬁmfuﬂ;dvlmmﬁﬂsﬁ LANAIN

dl aa ¥ o d”
Gﬁﬂﬂ’]ﬂ’]ﬁ‘ﬂﬂﬂuﬂﬁdﬂmﬁ’]uﬂ’]\‘m 1@ ANU

HO : fldusnnsdss sunnadnmuansstufiauinasenisldiinisuatwaiedu

naslnending luwangamnwamuas lduansneii

11 Jldusnisniseaunisdnsuansnaiuiaciudinasenisldisnisuenaiadu
naslnendindg luiwanaunuumuas uansiaiu

TngazyinnisnsaaauAAnulslsuaeusiazngy Inald Levene's Test @4

£
a o A

FANNBIFIU A9

49
HO : AnANLL sl sIuIRuAa s NgNINAY

H1 1 AvAonatlstlsaupesusaznguldmini

TunismeasLaNNAFIUAINATT vnAtANLL T IIuesdRyaWIn iU NNgN T9as

HANFUANNAFIUNAN (HO) uazliiasanumgiuses (H1) WaAn p-value {A1 N1ANT1 0.05
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TWimaaauen t e Equal Variances Assumed waztinAtaanulslsauaes dayaluiviniu
1 dl a a o o a dl 1 a
NNNAN m%ﬂgmﬁmumgmmﬂ (HO) LAZEBNTUANNAFIUTES (H1) LB A1 p-value HAN
UaeINdn 0.05 MNAZaL Equal Variances Not Assumed &1USLHANITNARAL AN AN
o a Y a a aI/ (=3 s Y a 1 o =®
we3ANsNAsansdUTNsueLnadunge InindaedlduEn19909nguss AN sANTA
4‘ 1 1 1 1 [ =® Y aa
TILANIINAFDUAMNUANAINFITENI AN T IUIRINgN sz AUNsANE Tne lda DA

Leven's test LAAIAIAITIN 12

FN319 12 uaRsHaAIANLLssuaasA NN AsanisldUsNsualwALAdungs Inenting

AUsEALNI9ANE
pnuAnArasgldusnisuallwaiadungslnadindluan Levene's Test for

NFIUANNUUIUAT Equality of Variances

F p-value

1.Vi’luéﬁﬂflﬂ')’mﬂ@’amﬁﬁlﬁ’ﬂﬂ’]ﬂ%\i’]wﬂmLL’aﬂ‘WaLﬂ‘flfu Krungthai Next 0.564 0.453
2 vufienuidesulumsldnuresielndiedu Krungthai Next 0.005 0.943
3.untwiAdi Krungthai Next 289811A19n3¢Ing Saanaiatiasnan 7.241* 0.007
4 yuazLenaauazdnTaun s LTe e NG AT Krungthai Next 0.53 0.467
5 yinuag 13N ueLINE LT Krungthai Next atingrialiing 1.426 0.233

a o a

*TT RN AN NADANTZAU 0.05

o

AINAN919 12 HaNIINaasuAIAN Ll sl suaeIAl NAN AR ldUTNIg

watlwaadungenewndluaangaumnnaiuas auunanszaun1sanen Taald Levene's
s : ¥R = o o a o . A

Test WU41 vinudaniaaudaaniasanisldaiuesuawaindu Krungthai Next HA1 p-
1o ' = dll QI/ ¥ a ;/ . S

value Wiy 0.453 vinudAdaesiulunisldeusesialnaindu Krungthai Next 1A1 p-

value WinAu 0.943 MinuazuanmaLasdingaunisldauaeaialnaiadu Krungthai Next &

A1 p-value Wiy 0.467 inuazldudnisuelwaiadis Krungthai Next agnasiaiiias AN p-

value Winril 0.233 THAININNGT 0.05 uAANIN ArANLLsLsuBsdasyainiu uAeay
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v
gaNFUANNAFIUNAN (H,) uazljiasanungnuses (H,) Asduaznagauan t pnel Equal

variances assumed

walwALATY Krungthai Next 1895u1A13n3ene HAanutanasnin AA1 p-value

'
KX A 1 v !

Wi 0.007 B9HANUaYNI1 0.05 ﬁuﬁ@ﬂﬁmﬁamﬁgmm‘”ﬂ (Ho) uazaaNTLANNAFIUIRY
(H1) Lmmrjqﬂ'ﬁmmuﬂiﬂmumm%’@g@iﬂwhﬁ"u AIUAENAGALIAN t A28 Equal Variance

Not Assumed #4199 13

A1379 13 LEAINANNTLUI LN UAMULANG1NTBIANNANGY aoé‘lﬁu?mmaﬂwﬁmfu

ﬂ?x‘ivL‘YIEJLﬁﬂ‘lﬂ%w@m‘g\‘nﬂwwﬂ’]%ﬂi UBNANIZAUNNTANEN

t-test for Equality of Means

ANANATRE LTUSNIsULaLWALATY 4 p-value
Sl FTAUNTANEN
nglveunglulaANgUNNNUIUAS % SD. ¢ of
(2-tailed)
e - 5 ANINLSeynyei
1.9uianianudaensdsanisldey . 4.29 0.693  1.665 398 0.097
/5oy m3
. WSy n / ga
1a9uaLNALATU Krungthai Next . 4.16 0.779
Ny n
oL 4. 5 FANINLEoynynsis
2 Muiipnumadulunis ke unes . 4.34 0.732  1.608 398 0.109
/ 3eyey63
. Usnyayin / ga
uadwaiadu Krungthai Next . 4.22 0.811
ndndFeynyn
. FN9NSeyeyneis
3.uatnwaladi Krungthai Next - 4.18 0.843 1.585 396.73 0.114
/ Toyaynm3
. . snyeunin / ga
2995U1ANING e WAaLadasnIw . 4.03 1.089
nanFeyayin
. L . FN9NSeyeynsis
4 YNURZLANFAAWAZINTIUNNT I U - 4.28 0.765 1.217 398 0.224
/ Usoynyneia
. UFnyaynin / ga
1a9uaLNALATU Krungthai Next 419 0.816

nanfFryoyain
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F1919 13 (6i|)
t-test for Equality of Means
ANNANATRIE LTS NIsUaLWALATY . - p-value
VSl FTALNTTANE B
ngalneunglulANgINNNUIUAST e SD. ) o
(2-tailed)
, Y o ANINLSeynysia /
5 yinuagldiisnsuatnaladu Krungthai . 4.45 0794 2127 398  0.034
SIETITRl
o 13eyeynIn / ganan
Next Bei14saLilag 4.29 0.738

Syl

ANANTN 13 NaNITFEURELANLANFAISANNAN AT dUTNNsua L WA LAY
(-1 o o =2 Y aa
nptlnedndlumangamnuniuas awunainszduni1sfne Tnaldatia Independent
Sample t-test lun1smagay wudn viufaniaaudasadasanisldenaeuadnaindu
Krungthai Next #A1 p-value (2-tailed) \1AY 0.097 T911ANTN 0.05 LAAITN HaNFY
ANNAFIUNAN (Hy) LAz UIdsaNNAFIUTeT (H,) MNN8AIN91 ANNEANNdn ;ﬂﬂfﬂ?m?ﬁﬁ
o = P e o= o a Y a a o @

FEAUNNTANEIULANGANNAY HAondnfaresdlduinisualwatndungelnadndluias

[ aa

NINNNUIUAT THUANENAY aeinliad Aty aadianszAL 0.05

uiAnuEetulunsldanuesuewaimdu Krungthai Next 8RN p-value
(2-tailed) WL 0.109 TININNTT 0.05 UAANTN BANFLANNRFIUNAN (H,) uaz ] aoans

| 98 ¥ a a o = ' o A o
ﬂﬂuﬁ“ﬂ\‘l (H1) UUILAITNIN HSLGHU?ﬂq?VIN?:ﬁmUﬂq?ﬂﬂE’]LLmﬂm’]\‘]ﬂu A3 ruNNAUBN

o o

ldusnisuatinaadungeinedndlumangamnamiuas THuansaiu ageldsdrAnynie

u

ADANIZAL 0.05

watlwaLAdl Krungthai Next 199511A13N 99 e HAdnsadasnan 8A1 p-value (2-
tailed) WL 0.114 TININNGT 0.05 UARTT BANFLUANNAFIUNAN (H) uazdiasanun

L w8 ¥ a a a o = ' o o a
ﬂ’]uﬁ“ﬂ\? (H1) UUILAITNIN HI%U?ﬂ"I?V]N?:ﬁ@Uﬂq?ﬂﬂH'}LLmﬂm’]\iﬂu HAdr1uNNAUBN

o o

gldusnisuatinaiadungsinemindlumangamnamiuas Tduansaiu ageldsdrAnynie

a

ADANIZAU 0.05
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vnuazuenseuazdnaqunisldiuaecuadnaiadu Krungthai Next NAn p-value (2-

tailed) WinAU 0.224 FININNI 0.05 WAAGTN HANTUANNAFIUNAN (Hy) waziidsanun
A o = ' o A o =

31U984 (H) nuraandn glausnisniszaunisdneunnnediy Saouinnaes

Advinauednandungeinaindluaangamnasuas lluansineiu agnadiadfymng

ADANIZAU 0.05

vinuazldusnisualwatadis Krungthai Next agngsatiias AN p-value (2-tailed)
Winf 0.034 BININNI1 0.05 LARNIN AaNTUANNAFIUNAN (Hy) wazlfiasanumgnuses

(H,) nu18aNdn §lduinnsniszaunfsAnsiuans1eiu daauinnaesgldusnng

o

LL@ﬂwmmunNimLuﬂsﬂummmqmwwmm Taduansneiu a1 ldg 1A NSaian

A1 0.05

a v a 6 ¥ A Adld = ] o = o A 6 ¥ A
ANNRAUDN 1.4 QI’ﬂU?ﬂ’]?V]N@’]T‘WLL@ﬂﬂ’Nﬂu Nﬁ’)qﬂﬂﬂﬁﬁlﬂﬂﬁiﬁlﬂ]‘]_l?ﬂ’]?

watlnaadunga Inaing luaan mMwEuIBATLANFTY
Sﬁqmmimmﬂu@uummmma1 D!

Y a dld = 1 o = o Y a a ;/
H,: ﬁﬁmua‘m?wum‘ﬁmmnmwﬂu zummmmjm;ﬁmuammﬂwmmun;ﬂm

N angamnaiuAs Tuansinaiu

Y a dld = 1 o = v a Y a a ;/
H,: B;lfL‘ﬁ‘]J?ﬂ’]ﬁ‘VlN‘ﬂ’]‘ﬁWLLmﬂﬁl’]\iﬂu 34mmnﬂmmﬁﬂmmmﬂmﬂwamum;ﬂm

LN LW AN MW HNUATUAN AN

Fusuadan 14 lunsAeszT azdiAseiAnA NI suLLLNaAEn
(One-Way Analysis of Variance 138 One Way ANOVA) ﬁi:ﬁum’mﬁﬂﬁu 95% lagiazyn
nisnadauAINLlslsIulIasuAayNgNAen A28019A91NA13719 Homogeneity of
Variances §1MUAMNLLTU WM AUNNNGN AznAaaLANUANGN9ALERD F-test uazdn
winAulslsusesusangulidvindy azianmagaauANLANANAYE3S Brown-
Forsythe NM3ALATEMREANNTY M NHANIMARELT ANNLANFANT et T T & ATy N9

aa [ £y o 1 d ! 1 ¥ d ' o v
ANFLLAT %mmmmmmmuLﬂum@miﬂ LW@@JQW@I@U’NVILLMHWNT]H NINANITNARAL

289 F-test HANUANA1971W a2 1495 Fisher's Least Significant Difference (LSD) Tagivin
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nsnpasLiugeg uaziINan1IMAaaLLeRE Brown-Forsythe HAnuuansnani azld3s
Dunnett’s T3 ¥InanagauLiugeg e FaunauanuuansANiuesusaze nsvaaaL

o

wiAANLLsurasuiazngn azld Levene's Test Inelanuiguaail
Ho: @hm’mLLﬂiﬂi'sumaaLL@iazﬂﬁiwmﬁﬁ'u
H,: @hm’mLLﬂiﬂnwnauwiaznzjuvlajwhn”u

lagazd fLasaunfgnunan (Hy) Wazuansuauufgiusas (H,) Ndaidlos p-value

v '

JentagnitnIavinny 0.05

R34 14 LEAIHANIINAFaUA1A1NLUIUIIUDaIANNANAY a&aﬂ’ﬁlﬂ%ﬂ’]iuﬂﬂwamﬁﬂ

ﬂ?x‘ivl,‘l’l ] Lﬁﬂ“lﬂ%lﬁ'ﬂ@]ﬂ?x‘] INNNAIUAT IUBNANNBITN

o a Y a a o [~
mmnnmmmcﬂmmmsuﬂﬂwam**nunsa”lwmunen“lu Levene p-
I : df1 df2
PUANFIANNNUIUAT Statistic value

1.9uiAniantlaeadesanisldeusesuelwaindi
0.839 2 397 0.433
Krungthai Next

2 yinud A ndauluns g uresualnaLag
0.096 2 397 0.909
Krungthai Next

3.uetlwalAdu Krungthai Next 789811a13n39 Ine &
- 1.031 2 397 0.358
AHLATIEITN I

4 YINUAZUANADLAZTNTI1NT M9 U La WA LATL
0.208 2 397 0.813
Krungthai Next

5.91uag MUINNsualnaLAdY Krungthai Next aeing
L4 0.197 2 397 0.821
AaLiag

AINA1919 14 HanimagauAIA Nkl slsautesandnAvedlduTnig
watwatndungeinailndluangamanmiIuas AuuNAINeITN WU viaufaniacnu
a

aanfasanisldauresweUnaindis Krungthai Next 11 p-value winfiu 0.433 395 A1

N1NN41 0.05 kARSI BaNFUANNAFIUMAN (H,) wazUidsanufgiuses (H,) vunaaiu
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v
31 A1A MK T IIUBIUAREN AN AW AILAIARINARELIANNLANFIAIE F-test A

M9 15

yinuRANNEeulunsifauesueUnwaAtu Krungthai Next HAN p-value

o

WinAU 0.909 FANAININNIN 0.05 WAAIIN AANTUANNAFIUNAN (H,) uaziasanus

v
o o o

14984 (H,) viuneAnndn ArAnNLl slsausesuAaznguvinny FITIUAIARINARDLIAINH

WANFINgAE F-test AIAN91N 15

LaUwaLAdY Krungthai Next 289511A13N39 108 HA9nLaasnIw JA1 p-value

WiINAU 0.358 FANAININNIN 0.05 WAAITN AANFUANNAFIUNAN (Hy) wazUiasanun

v
o A

F1U989 (H,) vu18ANdn ArANLlsTIusesuAaznguvinnu FOTIURIARINARDLAINH

WANFINNAE F-test AIRN919 15

Muazuansawazdnaaunisldenaesuelnaiadis Krungthai Next 1A p-value

WinAU 0.813 TANAININNGT 0.05 LAAGGN HANFUANNAFIUNAN (H,) Lazdjiasanum

v
v o

F1U9849 (H,) vneandn ArAnanlslsausesusAaznguvinnu FOTTUAIABINARDLIAINH

] v o
WANRNNAIE F-test ANMITI9 15

Y a a nI/ . ' ] d‘ IS
nruazldusnisualnaiadu Krungthai Next 881488t 8Y A1 p-value

WL 0.821 TINAININNGN 0.05 WAAIIN BONTUANNAFIUNAN (H,) wazUiasanus

v
o o o

149849 (H,) vuneAnndn ArAnnnl slsausesusAaznguvinny FatLAIARINARALAINN

WANFNSAQE F-test AIANF 15
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A1379 15 WEaINan1IllIsunsuauAN@L E]\‘iEﬂ%ﬂ%ﬂ’]ﬂmﬂwgm“ﬁ’%ﬂ?ﬂﬂﬂLﬁﬂ‘lﬂ%w@]

ﬂ?x‘] INWNAIBAT SIUUNATUDITN

ANMNANAYRIY L FUENNS

LURIANN

- - Sum of Mean p-
walwaadungalnadndluie df
wilsilsaw  Square Square value
NUNNUUIUAT
1.yufandannaenasdasianisld o
. JMINNAN 2046 2 1.023 1.846 0.159
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