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The objectives of this research are to study the influence of the characteristics of
followers regarding the efficiency, effectiveness, and adaptability of an organization. The sample group
consisted of 400 employees of organizations in Bangkok. The questionnaires were used to collect data.
The statistics used were percentage, mean, standard deviation, and multiple regression. The results
were as follows: in terms of the characteristics of followers influenced the efficiency of organizations,
the Alienated Follower and the Conformist Follower were influential at the highest level while the
Alienated Followers showed positive relationships, but the Conformist Followers showed a negative
relationship to the efficiency of an organization. In terms of the characteristics of followers that
influenced the effectiveness of an organization, the Passive Follower and the Effective Follower were
influential at the highest level while the Passive Followers showed a negative relationship, but the
Effective Followers showed a positive relationship. In terms of the characteristics of the followers that
influenced the adaptability of an organization, the Pragmatic Survivor and the Passive Follower were
influential at the highest level while Pragmatic Survivors showed a negative relation, while Passive
Followers had a positive relationship. This could be a result of the supporting processes of the
organizations which provide more flexibility and accept a new idea, as well as providing both soft skills

and hard skills training to employees so that they are able to perform the tasks efficiently.

Keyword : Characteristics of followers Efficiency Effectiveness Adaptability
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F11979 11 UWAAIKNANITALATIZUNNI0ANEENY AT (Multiple regression) IO ANHATUANEIUE

1034R1N NRENENAsaLsrAnEnmnIsatinauestFEeanay Tutualan

UszANBENINNITANUUI UL B SE t Sig.
usEnantulutrualan

ﬂ"mﬁl‘ (constant) 3.975 0.209 18.976 0.000
NUERIHULILINLTU (X,) 0.238 0076  3.129  0.002*
INUAINRUILLFIRNN (X)) -0.206  0.052  -3.951  0.000*
MUERHULILINFITRA (X,) -0.206  0.074  -2.792  0.005*
uANULLERET (X,) 0.023  0.059 0384  0.701
NUEPNRLLRLsEAVERA (X,) 0.193  0.056  3.454  0.001*
R square = 0.072 F=6.114 Sig = 0.000*

a o [ 2

* Qg ATYNNaDANIZAL 0.05

dl U o/ ¥ ¥ 4 1 a2 .
AINATIN 11 WUTT AANEUETBNEAN AMUERAINULLYINLAY (Sig = 0.002)
[ 1% o ] [ %3 o . [ 1Y
ANURATNRLILLFUATN (Sig = 0.000) MUERMINLLLILBIAITEA (Sig = 0.005) AZATUERIN
WUUHLITANENA (Sig = 0.001) WAAITT BANFUANNAFIUW (H,) uaztiasannmgnu (H)
UNEAING ATUAN BT ABIEFN NHEVENAF1LTANENNNIIANTBUIRILTEN NG
TutiualAn NNAMUERINULLUITN AUERTNLULLFUAIN AUERINLLLLEAITEA LAY

v ¥ a

AUEANULLLNLSEAVTHA DenTtid ATy NATENIZAL 0.05 TABNIANUERINLLUWIAY

a

HANANAUENI9UIN AUERINLUDLFUAINTANANAUTT9AY AUERINLLLILRNFY
90ANANNANNUTT AL uazAUEFINLUUR sz AnBual A udniisnIsLan
[ % 21/ =® 7 [ v dlda a 1 a a
patiuasatnsnagllddnguansucresdaunianinasdalsz@nsninnng
pdluauresLsEnientuluenualan ladesaz 7.20 (R square = 0.072) WAZAINITDLAEIL

Y o

aun1Inanas lesail
Y =3.975 + 0.238(X,) - 0.206(X,) - 0.206(X,) + 0.193(X,)

Tem X, Ag AugRINULLNgLIY
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ANNAFIUN 2 ANANHUEIRINAN NNANENAsRLsEANENANITANTUNY

1aeuFEiandy lutrualan
= a Y o dgj
AN s UANNAFIUIARAL
H, : AnuANEUzIsAIN 1 NS nasellsyAnsnanisaniiinanu
wastFEnenTulutualan
H, : AANEUEa0IERIN NHENSNAses&nnan1sAlinau

gagLFEn NG lutiNwalean

A9 12 BAPNNANITILAINEYNIDANRENYAN (Multiple regression) LNEANEATUAN AL

109EAN NNENENAFeLszAVEHANIIAHRIIeLTEe T Tutiuelan

szANBENaNITALUUNUADY B SE t Sig.
ussantulugualan

ﬁ"m\ﬂ‘ﬁl (constant) 5.339 0.247 21.642 0.000
INUNRINLLUNNLIU (X,) -0.070  0.090  -0.779  0.436
INUAINRUILUFIRNN (X)) 0.087  0.061 1408  0.160
NUNRNNLLULENE7D (X,) -0.055  0.087 -0.635 0526
UANULLERETN (X,) -0.338  0.069  -4.870  0.000*
NUERNWLLRLsEAVERA (X,) 5339 0247 21642  0.000*
Rsquare=0.112  F=9.913 Sig = 0.000*

a o o

* PladAyneadangyaL 0.05

~ P o P . v o =
ANFITINN 12 WU mquﬁiquLLUUL’ﬂ'ﬂﬂ‘ﬂ’] (Slg =0.000) LASATUHATNLLTN

Use@NTNA (Sig=0.000) WAAYIN BANFUANNAFIU (H,) uaz U IasauungIu (H,)
49 d9
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a !

UNEAINT ATIANHTUZIDIEFN NHENENAFBLsLAVTNAN19AN T UIDILTEN NG

o o

Tutualan nedudmsuuuies uazfiugaNuuuNlss@nsug atneldadAnynis

'
aaa o

dl ¥ £ dl = o o '3 v £ =
ADANTEAL 0.05 IAENANUVERINLULLAALTINAMNANWUENINAY LAZATUNATNLLUE
132 ANBUANANNANAUTNIaLIN
o %-// = 7 o £ dlda a 1 a a
partuasatnnsnagllddnauansusresdninnianinasalsc@nsuans
AiluanzesLsEnientulueuelan Tasasay 11.2 (R square = 0.112) LAZAINITDLAEIL

Aun130m0as teAat
Y =5.339 - 0.338()(4) R 5.339()(5)

~ A o o P
Tned X, A ANUEAINLLLIREETN
Tnefl X, AD AugpuuULHlszAndna
Y Aa Uszansuanisaniiiuanuaestizsianaulusiualean

'
aaa a 1

ﬂuuﬁgﬁuﬁ 3 Qmﬁnwmwmﬁmu NNANEWAADAIMNAINITD L UN1TUSUA

WRIRIANS ARILSHMLANT Y Tutualen

24
Yo A

AN UANNFAFIULARSE
[ 3 ¥ dl aa a 1 o o
H, : AMANHUzaaagmN NliNanEnasanNaInnnlunisliusves
849ANg 1esUFENenTY luthualsn
H, : ALIANHRIZAB9EAN NHENENAsBAMNANNI0 TWNN3UFUAT8909ANS

PAILTENLE NG Jeinualen
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F11979 13 UWAAIKNANITILATIZUNNI0ANEENY AT (Multiple regression) B ANHATUANHIUE

2094RN NRENENAFaAINAINT0 LT U TeeeAng esLFEnenTu Tutualen

ANNEIN1T0 lUNNTUSUA21R9R9ANS B SE t Sig.

PYRILFENLANTU butinualan

FAsT (constant) 3228 0203 15866  0.000
NUERIHULILINLTU (X,) 0.113  0.074 1523  0.129
INUAINRUILLFIRNN (X)) -0.105  0.051  -2.079  0.038*
MUERHULILINFITRA (X,) -0.056 0072  -0.789  0.431
uANULLERET (X,) 0.207  0.057  3.610  0.000*
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