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The purposes of this study are to determine the following: (1) the impact, working
barriers and quality of life of hotel fitness instructors during the COVID-19 pandemic; and (2)
to compare the earnings of hotel fitness instructors before and during the COVID-19. The
participants were twenty fitness instructors working for four to five-star hotels in the Bangkok
metropolitan area, consisting of thirteen males and seven females. The data were collected
using interview, critical incidence, stimulated recall, and a quality-of-life survey. The findings
indicated the following: (1) the impact of the COVID-19 pandemic included eight categories:
(1.1) salary reduction; (1.2) decrease in service charges or no service charges; (1.3) decrease
in training money; (1.4) reduction in work days; (1.5) shifting to work in other divisions; (1.6)
working from home; (1.7) getting fired; and (1.8) irritation of nostrils because of too many ATK
tests; (2) the monthly income of fitness instructors decreased during the COVID-19
pandemic; (3) obstacles to work as fitness instructors included five categories, namely: (3.1)
difficulty breathing with a mask; (3.2) injured hands due to frequent washing and spraying
alcohol; (3.3) increasing fitness cleaning tasks; (3.4) following social distance policy in
organizing equipment and users; and (3.5) not complying with fitness rules for preventing
COVID-19 among users; (4) the quality of life score, (X = 103.75), was in good category; (26-
60 = poor, 61-95 = fair, 96-130 = good); and (5) self-evaluation mean score on quality of life,
from 1-9, lower scores represented a lower impact than those higher scores, was 6.90,
indicated the great impact of the COVID-19 pandemic. In conclusion, the COVID-19 pandemic
had a negative impact, hindered the jobs of fithess instructors, as well as reduced income and

quality of life.

Keyword : Barrier, Impact of COVID-19 Pandemic, Quality of Life, Fitness Instructor
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1. FFI1 1%/30 56/167 In*sp 5 8
2.FFI 2 1%/33 55/160 1an*SP 5 6 /
3.FFI3 1%/28 54/157 In*sp 5 5
4.FFl1 4 1%/27 51/162 Fia*SP 4 4
5.FFI5 1*/29 73/180 Fia*SP 5 8
6. MFI 6 2*/29 90/174 Fi3*SP 5 5
7.MFI 7 2*/29 65/171 Fia*SP 5 4 /
8. MFI 8 2/34 70/165 1an*SpP 5 7 / /
9. MFI-9 2/42 88/173 Fia*SP 5 8
10. MF1 10 2*/36 70/168 Fia*SP 5 6
11. MFI 11 2*/26 68/177 Fi3*SP 5 4
12. MF1 12 %27 62/172 Fia*SP 5 5
13.FFI1 13 1%/26 57/165 Fia*SP 5 4
14. MFI 14 2*/29 100/176 Fia*SP 5 7
15. MF1 15 2%/27 61/169 Fia*SP 5 5
16. MF1 16 2*/40 68/175 Fia*SP 4 8
17. MF1 17 2*/26 59/177 Fia*SP 4 4
18. FFI 18 1%/27 59/160 Fia*SP 5 4
19. MFI1 19 2%/26 58/175 Fia*SP 5 4 /
20. MFI 20 2*/36 78/180 In*sp 5 13 /
X 30.35 9.5




44

WNELUG : FFI = Female Fitness Instructor (éﬁﬂmﬂuW&lLu@M@d), MF| = Male
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o5 g | wefla | swld | s | 3w | wedia o .
3 . ) . ¥ . ) selaldsn | snAReu
Rl 45a VAT WaY | KuReu | g15a
FFI 1 25,000 25,000 | 24,000* 24,000
FFI 2 22,000 22,000 | 22,000 22,000
FFI 3 16,000 9,000 25,000 16,000 0 16,000
FFl 4 10,000 7,000 17,000 10,000 0 10,000
FFI 5 15,000 15,000 30,000 15,000 0 15,000
MFI 6 15,000 20,000 35,000 | 12,000* 0 12,000
MFI 7 15,000 17,000 32,000 | 12,000* 0 12,000
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A1379 3 38 lAnauLAT TN TNz LN AalARA-19 (Fia)

malfdaanaunisunsszunnaeslpin-19 eladasnisunsszunnaaslanin-19
Toauyd U Sl mald 793/ U 1afaa
. ) R . . ) malaiain n/RaU
Ruhau b TR e Huipay | 919a
MFI 8 17,000 15,000 3,000 30,000 17,000 0 17,000
MFI 9 12,000 20,000* 30,000 9,000*- 0 9,000
MFI 10 11,000 15,000* 30,000 8,000*- 0 8,000
MFI 11 11,000 11,000* 23,000 9,000*- 0 9,000
MFI 12 10,000 15,000* 15,000 40,000 10,000 0 4,000 14,000
FFI 13 10,000 11,000* 25,000 10,000 1,000 11,000
MFI 14 10,000 10,000 60,000* 80,000 10,000 0 30,000* 40,000
MFI 15 25,000 25,000 20,000*- 20,000
MFI 16 22,000 8,000 30,000 22,000 0 22,000
MFI 17 11,000 7,000 18,000 11,000 0 11,000
FFI 18 10,000 13,000 23,000 7,500*- 0 7,500
MFI 19 10,000 12,000* 25,000 10,000 8,000 18,000
MFI 20 28,000 10,000* 20,000 60,000 21,000*- 10,000 0 30,000
X 15,250 10,750 4,900 31,250 13,775 950 1,700 16,375
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20,000 U9 1@Ag 10,750 1N iR Heeldidsuuenmiiaanneuilsyan 4 au daus
3,000-60,000 N 12AE 4,900 UN AaLRAL A5 FUAe UT995E NN SIS 2 LNAT8
1h30-19 anas Aasaifauedil 7,500-24,000 LW w@ae 13,775 1 Aewiew Hisesiannsa
F9995MININNTUNFILN AR TARA-19 FeUs 1,000-10,000 LN lAe 950 UM AelAeu 1
el diBuanmiiaainauilszan 2 au Asus 4,000-30,000 19 19AE 1,700 UM Aelfou
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1.1 RULABUANAY 2.1 ngacnuNang laanun
1.2 Rutefidrisa luilvireanas 2.2 HalulNaNI TR AT N UL ANDEDS
1.3 RUANNIUAARY vagl
1.4 JUNNNUAARS 2.3 winANgann lUTRLANINTY
15 Qﬂé"}ﬂﬂﬂiqmmt,t,muﬂﬁu 2.4 U IRnuNInIN1IinEnsresvinaes
1.6 shinauditiu gunsnluazgld
1.7 gnianaen 2.5 A ulsilfiRnunnsnistiasiula
1.8 92ANLLADIINNAYNINGIZATIR ATK | 3A-19 189HmLUA
1ae

AINANTN 4 WUIINTUNTITLIAe91ATA-19 denansenuuazie linaglassaly

AN9INNU BAN83EN17 Aeuane R4 4 TeaslFa iU NanINaNsL

1. NANTENU
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% % o A 1 Z’/ o ] ] ¥
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VNIULRUNEY ] F9A719 TeraeAufadll FEuiaon19919 U8 ILNWNEY ] 11 LHLN
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1.1 RULADUARAY
navinauEumigHnaauiaLa (FI; Fitness Instructor) 284199Us192 AL 4-5 A1
! aa A ° e £ A = . a
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] a aI/ =y ] oy o [ ] I~ Y a a ¥ dll o
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n13unssrunaealain-19 vinlilssusndesandnldaaas soanisiginaeuiawanys
A Yo a a A o o 1 o ! o T v agl/
1 vize I ua LA WFaN1duLnedl i 10 2-3 Tusediand Aaameil nAu

AlFsuRunautatad siaat1e MFI 7 1ag e Rume 32,000 LINFALAEY RUAARIUAD
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12,000 LW Aawnay lusseng “wazadiliuanuninisusnle e g Wil uda
v o . A QI dp @A 1 1 Yo a 1 % dl a
W TN UULL Leave Without Pay An vigiaanuiinay finedn 1dla5uRuaane ailnf
a A a A dl 1% v U A 1 a o [ Y o
RuthauazAamuiiiunaunmudungaliuan Ao 499130 19191971 153U UA9 Y
a A 1 & @ ' a A o
Rupeuud 50-70 wefidud ve9g1usuimnen dwidunleuisveanislsusulunisan
1 U o dl al 7 A U =
9181418 AAAARRINY FFI 5 daiaaiselafainanilszuins 30,000 Un e laanian
15,000 UNAaLAY LEaadU1Y “iHasanTseusunisinauisualaudsts Tuduanuiwn
T2ausuffasanAldaneay Rumasigaisaiiy 0 Uy WnRuAaunINduwiule wazidng
Work From Home 1asilauan Ruipaunsziadn i lamneudinman (Full-Time Job)”
1.2 RULERSIATI5A THNUSDAARY
o 1 a o A a = o
NusuigRnaau alaa9lNLINZ AL 4-5 A9 wanwtaa N RuRaulsyan
wRILFAATAUAL AR UANLINTMFaID I AT FaaNN 199N MR8l WALLAIRINNNTENITZLNA
1a4la3A-19 Ml ludnan Iaaenizuananea i Whuwn lulsausy viraunelsansuduanly
dszmantindreusianuoudes v liEdnasuianuald IdiuRuge fMagnfa ddu MFI 11
eiselaRatRaulszinnd 23,000 U e leanwiaa 9,000 U NNA1291 “¢elaanag
wanzlsusnlaifiafiannsa Ae Ruiheuduniann JuRuReuuINEefiaTfa 19914
TrausuguRuhenduaztias dezunn 10,000 ndnuan adae o) Anwaniall udafiaslitu
AIUNRAEATIZTIFADN 10,000 NINLIN TILAALLAAU RUANAIULEaFIGT1FaR bl 1T
NuaAail FFI 4 ussene “dasneulmin lHRwnaumulndlagazudsaanitu 2 faw
A a A o a = I's [N a a dl % A a = 1 ij/ o
A8 RUAAY NU RuEasigansa wadaeladn [uinlanaaduRkuaauiity dauemasig
gnfaazgninaanlineuludeil Teneuilfdellliug dwney” MFI 6 naafiuEn “few
TR RwReuaInguRuReuuIngeaTida i 3 uiuumaulidndasusn - Alauli
v a A A = I3 % £
1AL FIURUPRIWMEAD 70% Lanmafianida 0% S lilieesziasus nesiacllm
NUWNFUT9UaNET a1 laasd 1Adadaall 2565 RUAAUNALNI 100% WA 471
wafianiFaalaUseunns 70% S9luifin 100% widauipsalanaudielnin nawiiaa
wsudnauaniuseliasu MR8 agl “erelanamnuuansaiiy s zaauiliilugaslada
281lgduanad e lsannmafaansanunelil seldainaudduigalinaunn daalumen

ag] AneiaaRudiunidugiuRunen udafilauin 25% Windae”
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1.3 WUAMNTURAARS

FILNFTZUNALBILAIA-19 NITINTUAALBLRUNIIZAUNAIRALTATLUNA T2HATLA
dl o a o Y a a a 1 A 1
Gasarnilaansiy anannismeu i lWdRnas uilnual SuAao uvTaAMIUANAY
Fnaeingdi MFI 6 Ten1nzlniRussalafamanilssinns 35,000 UM WATIGLNIILLNATA
1PIARUAAUAAAILIAA 12,000 LY WINTL @W1Na1991 “Alaeusdldane Rudiuuaama g
gnfanfnsalatauitll 1 deulug udafignArdrsuanildldinmaumsziaindafiae
TlARuan 1 Aew waaNmualaan Auneldan 1 Aau LAIRUHAUNIAUFARIAN RWA
wellan” aanpaaaiu MFI 12 Ug3ee91 “B1naulpdn A RUAaUNIINAN AR N HTTY
AaNAHNIugnAn dufidszannd 40,000 U satheu usdlusanAnentady Aagls
13104 25,000 U AaLAAL AD INANADNY AINNNTNTUeRe .. da9lpdaszLNa 19111 le
MIULAE ANNANAANY 1328104 600 e 1 G291 Ruannniamaun kule”
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wem 2 JU douAuniien duar 8 49119 azrineiu 6 U dedunnil nasundszuin
2193130 -19 AUGIT 2563-2565 UN9TlA AT adaLWa UetaaTlarenizindau vin T
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o o 1 1 1 a @ YR 1 v
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a s
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¥
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Anaauiaiuadnlunisansuuan lidnapdtdaannidsnianuudnanangan Al 4 asalusay 2
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findutinu wan < el livinau 4 ew” aenrdesiu MFI 12 nana91 “nisszunnlainlud

o o o 1y o Ly a o . >
TdLTNNUTLUN 2 Qﬂiﬂﬂﬂ]@\?’]u LLUUIV]MQ@iﬂL@H BEUIULNILAE 4-5 1A8U WANAUN T ARSI

= a A a v & o = t&ln‘; A a A =3 o
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g ldszunnd 4 1haw wasaun 2 naunanulsldisatiseg Transuinduniszunalny
Apuanlaudatlaan wiaslildvinaunnunauieg lldods”
v ] d;
1.5 gnenelidaaanuununay
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Lmuﬂﬁlu@wﬁw\I@@um‘(Front Desk) st lldeiae ] ABETILITU TIIUIN 7] aeidalaid
Work From Home @111 Taeunmnas peaifsaunusingienls fezlsanfdonld ez
TRV ] ﬁmﬂq'j“”ﬂmmmfamméwﬁ@Lﬁ@@mmqmmﬁmmwﬁmm naLBEnANulaune 1
Pmilaufuuy waunluuia1unsn Work From Home @ fneasld Work From Home 1l
rew ueiaaii FFI 3 usstne “Aamadedn s laudvee wyaldld 2 wew flau
TeausnFennduan1ivinann Loss Prevention (LP) daeiusunawlilien el niuadialails
o udoneinmadlnsasusn Al 2 9ulae ABgeEaee LP o) udafinaufimuadm
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