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The objectives of this research are as follows: (1) to study the organizational structures of
public relations in order to create a positive image of the Royal Thai Police; (2) to analyze the suitability of
public relations with the aim of building the organizational image of the Royal Thai Police. This research was
qualitative and used personal interviews and document analysis as a data collection method. According to
POLC theory, the researcher discovered that there were two sections that were responsible for public
relations as well as to create the organizational image. These sections included the Information Division and
the Broadcasting Team of the Royal Thai Police. Nowadays, the organization does not have any specific
operational plans regarding public relations. There will be some commands from high ranking supervisors in
only two cases, the first for an urgent matter in which the supervisor directly managed the related
subordinates and actions were immediately performed. Furthermore, there are meetings to discuss specific
strategies and channels to proceed with public relations. However, the working procedures and
assessments were not identified by any of the previously mentioned criteria. The vague operational plans of
the Royal Thai Police raise awareness that might impact organizational image. Furthermore, when taking a
closer look in terms of human resources management (4M2T), the organization is faced with insufficient
manpower, budgeting and the absence of high technology equipment. These are significant limitations of
human resources management and the development of the organization. Regarding the theory of image
creation (IMAGE), there are several factors which should not be overlooked by the organization. The key
factors emphasized planning, especially the organization, which must obtain precise operational plans with
clear working procedures to reach organizational goals comprised of high technology equipment and the
appropriate channels to reach the target in a straightforward way. The factor of reliability building was also
mentioned along with work ethics and training programs to enhance the knowledge of the staff and assist in

successfully creating a positive image for the Royal Thai Police.
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