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The objectives of this research and development study were as follows: 1) to
develop a teaching program for oral health literacy and patient-centered communication
promotion among dental students; and 2) to study the effectiveness of a developed teaching
program to promote oral health literacy and patient-centered communication among dental
students. The instruments used in this study consisted of oral health literacy and patient-
centered communication self-evaluation questionnaire consisting of knowledge-based multiple
choice questions about oral health and performance assessment. The reliability of each
measurement was between .974 to .980. A total of sixty dental students participated in this
study; thirty dental students in experiment group and thirty dental students in the control group.
The data were analyzed by descriptive statistics, basic statistics, MANOVA and ANOVA with
repeated measures. The results in objective two found that in time the first, the dental students
who particpated in the experiment a group had a mean score higher than the control group
immediately following the intervention phase (Pillai's Trace = 0.843, F=152.858, P<.05) and a
developed teaching program had a small effect size in oral health literacy ((,l.)2 = .256) and
patient-centered communication behavior (w? = .306). The scores of knowledge-based MCQ
in immediately after intervention and in the four week follow up phase which had interaction
between the experimental group and the time of measurement (F = 14.266, 6.316, w? = .791,

.912, P<.05, respectively).
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Tunadnne Wnla uazlddeyainerinlignisdaainuazinmgannin saudanismanles
vy o ' ' 9 9= v al = = 2 &

Aowsauininlignistnanenlilszarulifiaonng Hussqla daonuainisanazidnna
dila anunsnilsviiuuasissynadayasuguniwivatinldiatsounlsznauntssndulai
tdl v o o o ] a2 dl = o o
Neadeaiunisinm n1stlesiu waznisdaasuganiniine lidnisineuazdiutlpenninn
Aa g yaX | A ' = a - a
IR AT UIEUINHTIRDBE (WHO, 2013) 204NNTNNIILINTNYHEUATHININTBIBLNTNN
ddnaudaasnnarieaiuganindszaai (US Department of Health and Human
Services. Office of Prevention and Health Promotion. Healthy People 2020) 1o

XK v i

ARTHUNIETDY AINTBLFAIBGININGY un8De naglaFunTanisdniadeya 410ans
qunnuazanginnsanaidtlavarlddeyanugnuaziinisgananisnduluseiu
o 1 dl o ! a & v a 4 dl
uyARaLAzIzAUNguLlszrTy et lignisdiassiuaznisdndulasuganni
WHNZAN #IUANILNIINNTANNIBLTAUATN N anTTunsunndrestlsvinAanigelssng
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3 A1 (Sorensen et al., 2012, p. 80)
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(Joanna Briggs Institute, 2014)

Levels of Evidence - Effectiveness

Level 1 — Experimental Designs

Level 1.a Systematic Review of Randomized Controlled Trials (RCT)

Level 1.b Systematic Review of RCTs and Other Study Designs

Level 1.c RCT
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Levels of Evidence - Effectiveness

Level 1.d

Pseudo -RCTs

Level 2 — Quasi-

Experimental Designs

Level 2.a Systematic Review of Quasi- Experimental Studies

Level 2.b Systematic Review of Quasi- Experimental and Other Lower Study Designs
Level 2.c Quasi-Experimental Prospectively Controlled Study

Level 2.d Pre-test-Post-test or Historic/Retrospective Control Group Study

Level 3 — Observational — Analytic Designs

Level 3.a Systematic Review of Comparable Cohort Studies

Level 3.b Systematic Review of Comparable Cohort and Other Lower Study Designs
Level 3.c Cohort Study with Control Group

Level 3.d Case-Controlled Study

Level 3.e Observational Study Without a Control Group

Level 4 — Observational-Descriptive Studies

Level 4.a Systematic Review of Descriptive Studies
Level 4.b Cross-Sectional Study

Level 4.c Case Series

Level 4.d Case Study

Level 5 — Expert

Opinion and Bench Research

Level 5.a

Systematic Review of Expert Opinion

Level 5.b

Expert Consensus
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Levels of Evidence - Effectiveness

Level 5.c Bench Research/Single Expert Opinion
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1. NMUUAAIDINNITINE
o o A % o a o b3 [ %

2. MMNUAAIALAKAINAININNNTIAE taeldvan PICO
P = participant NGNABENINNANIE

| = intervention 38N13MAARST / E = exposure tladangula

1
v

C = comparison @4#adnsiL B
0 = outcome HadNERaLla
3. nuuA keyword Tunnsaumu Iagandiunis search luwsas concept
WEINNWIEUIN
- oral health literacy/oral health lieracies.
- patient center communication/patient centered communication
- patient centre communication/ patient centred communication
- patient-doctor communication/ doctor patient communication.
4. M3AANIIAILINTEUTDINAE)
5. WmanisauAulladiunngse
6. LNEWTIN1TAALN (Inclusion Criteria) 14nN13n1%U4A Inclusion criteria 17{
dampdasiiu PICO Aifnuuals
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- oral health literacy/oral health lieracies.
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- patient-doctor communication/ doctor patient communication.
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=

Experimental Study) WAZN19IR8NNAAAY (Quasi-Experimental Study)
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NANNTUITHUAMNINGUIAE The Joanna Briggs Institute

Fatinads For RCTs®

1 |2 314 |56 7] 8 |9][10]11[12|13]|Azuuu |fauay

Burmann et Y Y Y Y Y Y Y N N Y Y Y Y 1113 84.62

al. (2016)

Juetal. (2017) Y Y Y Y Y Y Y Y Y Y Y Y Y 1313 1.00

Nayiga et al. Y Y Y N N Y Y Y Y Y Y Y Y 1113 8462
(2014)

Helitzer et al. Y Y Y Y Y Y UY N Y Y Y Y 115138846
(2011)

Epstein et al. Y Y Y Y Y Y Y Y Y Y Y Y Y 1313 1.00
(2017)

Fenton et Y Y Y N Y Y Y Y Y Y Y Y Y 1213 9223

al. (2016)
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NANTUTLAUAMNINANUINY The Joanna Briggs Institute

Fatinaas For RCTs®

1 |2 314 |56 7] 8 |9][10]11[12|13]|Azuuu |fauay

FeiinAde For Quasi-experiment”
1 2 3 4 5 6 7 8 9 ATLUL FREAy

Hjertstedteta. Y Y Y N Y N Y Y Y 719 77.78
(2013)
Krob.J. (2015 Y U U Y Y N Y Y Y 719 77.78
Douglas et al. Y Y Y Y NN Y Y Y 719 77.78
(2016)

RCTs® TANFIRLINNAaRY Y = Yes (1)

Quasi-experiment”  ~ AnAseRaages N = No. (lail4)

U = Unclear (lddnaw)

1 dl A a 1 v a dld 1 a o
£1919 12 N@ﬁ'}’]&llﬂL‘ﬁﬂﬂ'ﬂ‘ﬂ@\iN@ﬂqiﬂﬁ‘tmuﬁ‘tﬁ’ﬂ\‘]Qﬂ?ZLNuWNﬁﬂ@ﬂiﬂ’]wmﬂ\‘]\ﬂu')@ﬂ

RIBIE Hiloeilu Mean SD ICC

Inter rater agreement

ATUNINANUIAE] AUN 1 9.056 2.404 938*
AUN 2 9.667 2.449
AUN 3 9.005 2.624

* pelalipdAtyneaianszay .05

HATRNAYINABAARBINIAFILLBINIIIUNN (Inter rater agreement) dayaszndney

1
=

Uszifiu 3 AU nudn ANAATILIeIdtLAsdiNRAEEN 2 AU HANAsnARBIaET 938 (

s o '8

aunduiusnieludu: Intraclass Correlation Coefficient: ICC) wamal#L#iudn HAw

e nevesnslssiiugunineuidaeg luszdunin
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