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The purpose of this research is to explain minority stress and the resilience
process. There were five cases of transgender and gender non-conforming university
students. The research participants provided data through semi-structured interviews. The
results of the minority stress revealed two sub-themes: the sources and impacts of minority
stress.  Minority  stress was identified as coming from three sources: (1)
discriminatory university regulations; (2) harassing events; and (3) locations based on gender.
There were four aspects of the impacts of minority stress: (1) expectation of rejection; (2) self-
concealment of gender identity; (3) internalized homophobia; and (4) coping in isolation. The
next finding concerned the processes of resilience. Transgender and gender non-conforming
university students built two resilience processes, by themselves and by society. The three
mechanisms for self-constructing resilience were as follows: (1) shifting perspectives and
responding appropriately to discriminatory events; (2) affirmation of gender identity; and (3)
diligent efforts in studying. The five mechanisms for social-constructing resilience were
identified as follows: (1) receiving close supports; (2) having LGBTQ+ role models or
activities; (3) gender-affirmation by experts; (4) lecturers with open attitudes to gender
diversity; and (5) changing regulations at the faculty and university level. The results of this
research can be designed for psychological support programs to develop suitable

resilience for transgender and gender non-conforming university students.
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