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The aims of this research article are as follows: (1) factors influencing decisions to
stream music through platforms that provide their services in Thailand; (2) to assess the willingness
to pay value of each factor influencing decisions to use music streaming through platforms available
in Thailand by collecting data with questionnaires. A survey questionnaire was used with a total of
475 samples. The study found that the factors influencing decisions to stream music services
through the platforms available in Thailand with the statistical significance of 95% and the willingness
to pay value, namely Customer Value, Cost, Convenience, Communication, Caring and Comfort. This
is especially true if the system has a clear menu structure, an uncomplicated and beautiful design

that consumers were willing to pay more for the decision at 349.54 Baht per month.
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Conditional Logit Model

exp(Ayij)
¢=1exp(Aycj)

Prob (i) =

A A o A :/l
LB C AR UUIAUNWEARNTNUNA

A a o—dl o 1
A Af WIR e SN usRIdu

o

wazazauum i A fAwiany 1 e liduldaugniauti® 1D waz Gumbel

v
Y o

Distribution @axnsneulugtlannisls Aan

exp|Si=1 BkXik+ 8P+ Xh=1YnZjn]
Co1exp[TR_y BrXck+ 8Pc+ TH_ 1 VhZjn]

Prob (¥;; =1) = (2.6)
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Card List
Card ID custom cost conven commu caring comf compl
1 1 | quastd 0 unlimit mailmth | heplapp | clear trust
2 2 | quamed | 75 unlimit mailmth | helpweb | clear trust
3 3 | quastd 225 unlimit mailwk helpweb | clearbheau | trust
4 4 | quastd 75 unlimit mailwk heplapp | clearbeau | donttrust
5 5 | quahigh |0 unlimit mailwk helpweb | clearbeau | donttrust
6 6 | quastd 75 limit mailmth | helpweb | clearbeau | donttrust
7 7 | quahigh [ 150 limit mailmth | helpweb | clearheau | trust
8 8 | quastd 150 limit mailwk heplapp | clear donttrust
9 9 | quamed | 150 unlimit mailwk heplapp | clearbeau | trust
10 10 | quastd 0 limit mailwk helpweb | clear trust
11 11 | quahigh | 75 limit mailwk heplapp | clear trust
12 12 | quahigh | 225 unlimit mailmth | heplapp | clear donttrust
13 13 | quastd 150 unlimit mailmth | helpweb | clear donttrust
14 14 | quamed | O limit mailmth | heplapp | clearbeau | donttrust
15 15 | quastd 225 limit mailmth | heplapp | clearheau | trust
16 16 | quamed | 225 limit mailwk helpweb | clear donttrust
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HaNTFALATIzIidayalae Conditional Logit Model AMNNgusaasing 475 fAating

asclogit choosePK vaMed vaHi conv commu care comf cost

alternatives ( package)

’

case( case_id)
casevars( age central north east NoEst sou

> th SouthBo Yedu basealternative (C)vce (robust)

note: variable vaMed has 3120 cases that are not alternative-specific: there

is no within-case variability

note: variable vaHi has 2243 cases that are not alternative-specific: there

is no within-case variability

note: variable conv has 1607 cases that are not alternative-specific: there

is no within-case variability

note: variable commu has 1487 cases that are not alternative-specific: there

is no within-case variability

note: variable care has 1669 cases that are not alternative-specific: there

is no within-case variability

note: variable comf has 2065 cases that are not alternative-specific: there

is no within-case variability

note: variable cost has 827 cases that are not alternative-specific: there

is no within-case variability

Iteration O: log pseudolikelihood = -5465.662

Iteration 1: log pseudolikelihood = -2641.3218

Iteration 2: log pseudolikelihood = -978.11201

Iteration 3: log pseudolikelihood = -317.44407

Iteration 4: log pseudolikelihood = -248.9549

Iteration 5: log pseudolikelihood = -227.43933

Iteration 6: log pseudolikelihood = -222.70847

Iteration 7: log pseudolikelihood = -219.63627

Iteration 8: log pseudolikelihood = -218.76595

Iteration 9: log pseudolikelihood = -218.55927

Iteration 10: log pseudolikelihood = -218.52359

Iteration 11: 1log pseudolikelihood = -218.51471

Iteration 12: log pseudolikelihood = -218.51283

Iteration 13: log pseudolikelihood = -218.51243

Iteration 14: 1log pseudolikelihood = -218.51234

Iteration 15: log pseudolikelihood = -218.51232

Iteration 16: log pseudolikelihood = -218.51232

Alternative-specific conditional logit Number of obs = 9,975

Case variable: case_ id Number of cases = 3325

Alternative variable: package Alts per case: min = 3

avg = 3.0
max = 3
Wald chi2 (23) = 57229.23
Log pseudolikelihood = -218.51232 Prob > chi2 0.0000
(std. Err. adjusted for clustering on case id)
Robust
choosePK n Coef. Std. Err. z P>|z| [95% Conf. Intervall]

package
vaMed 67.30412 1.921789 35.02 0.000 63.53748 71.07076
vaHi -9.262231 1.302313 -7.11 0.000 -11.81472 -6.709745
conv 21.00814 1.289803 16.29 0.000 18.48017 23.53611
commu 49.16699 1.489349 33.01 0.000 46.24792 52.0
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care 64.21813 1.687557 38.05 .000 60.91058 67.52568
comf 67.39115 2.397123 28.11 .000 62.69288 72.08942
cost -.1928886 .0083652 -23.06 .000 -.209284 -.1764932
age -.0129042 .0271635 -0.48 .635 -.0661437 .0403352
central .1241188 .555366 0.22 .823 -.9643784 1.212616
north -.7100532 .8939556 -0.79 L4277 -2.462174 1.042068
east -16.8497 .3370716 -49.99 .000 -17.51034 -16.18905
NoEst .4952628 .6544107 0.76 .449 -.7873585 1.777884
south -18.44185 .4379622 -42.11 .000 -19.30024 -17.58346
SouthBo -18.00681 .73429 -24.52 .000 -19.44599 -16.56763
Yedu -.0530045 .0879535 -0.60 .547 -.2253901 .1193811
_cons -1.125614 1.42766 -0.79 .430 -3.923776 1.672549
age .1412248 .0183984 7.68 .000 .1051647 .1772849
central -1.089912 .5680219 -1.92 .055 -2.203214 .0233907
north -20.55922 .3711382 -55.40 .000 -21.28664 -19.8318
east -.7154005 .4993457 -1.43 .152 -1.6941 .2632991
NoEst -2.37836 1.137533 -2.09 .037 -4.607885 -.1488354
south -20.20784 .5018768 -40.26 .000 -21.1915 -19.22418
SouthBo -20.53693 1.29425 -15.87 .000 -23.07362 -18.00025
Yedu -.6793734 .1687496 -4.03 .000 -1.010117 -.3486303
_cons 4.664083 2.536347 1.84 .066 -.3070669 9.635232

(base alternative)
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