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The objectives of this study were 1) to study the level of success Small and
Medium businesses in Bangkok. 2) to examine a Causal relationship model of success
Small and Medium in Bangkok by using questionnaires as a tool to collect information
from entrepreneurs, business owners, representatives of success Small and Medium
business owners 320 people in Bangkok. The statistics used in the data analysis were
frequency, percentage, mean, standard deviation, and structural equation analysis. The
results showed that 1) Overall, the success of SME businesses in Bangkok was at a high
level. When considering each aspect, it was found that all aspects were at a high level in
descending order of average, namely finance, stakeholders. internal management
process, learning and growing respectively. 2) Structural equation analysis revealed that
the external environment, strategic leadership, and organizational management directly
influence the success of success Small and Medium businesses in Bangkok. External
environment and organization management directly affects strategic leadership.

External environment directly affects organization management.

Keyword : Success Small and Medium Businesses, External environment, Strategic

Leadership, Organization Management
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UFunsdnngesAns gadelaAnw1audduninaadaslaun Soomro et al. (2019) W@
=2 ' o a c ¥ a nll Y a o ¥ =
nsdAnm wuda JadeluntsdinszianinuinaauniaAsegne Ngusnisadusieed
nwelunisudmsdannislunispssian nuandannisuanaddng inetlsuilaauesdng
Guled (2017) NANIIANHINLLN ANIWLIARBNNNFINAAINAFAN1TUINNIAAN190 1811

¥

89AN3 Hambrick (2018) NANTANHINUIN HUTNIA UL RUAN TN LIAFDNTD

u

gaaunggN ieafegtluuunduuluwiazgpansanlifunansznulunisisnsesdng



uNnN 3

28ALUUNI5IR8

Tun19AnE3es THARANNANAUSIENA11ALIANAFAINATUIANA1SUAE
| aaal o a a o o dy
nsianlungamnaiuas Ineddaaiiuniside il
1. nMsfuualszansuaznIsRenngNAaasing
2. mMeadapsasianldlunisids
3. MafiusIuNdaya

4. N3aANITINTRyakATN1TIATITTITRYA

nisinuALlszaINTuATNISIAANNANAIRLNY
szmnsildlunnsise
Uszannsfi i lunsadn iduduszneuns dhaeegsna wazsunuzedizes
9379 7UIANANNKAZTRIAL RN TUNTUNNUNIUAT AU 344,118 AU (A1TINIUdLETH
ANUNATUIANANULAZAUNALAN, 2563)
NISLRANNANAIDEN
nquaateildlunsise Wuddsznaunig d1e953Ra uaziunues
1A12BIFINATUIANANUATIUIALDN TUNFUNWHUUIUAS %m@juﬁq@ﬂ'ﬂﬂum@mu
LULALINNNNANTINIUIANgH ARt At AnANA N LT EUN193LATEHILULAN A9
Tagaadna (Structural Equation modeling) Hd@tauad1A2singusnacing 20 Wintaesauls

a o

AunmmuuurAnaeslaail (Kine, 2005) arnnsauuuwifnlunisddn gadalanuuadouls

(%

1 v
Funpnldlunis@neme 16 Fauils A9l 20 wiraessaulsdans langusaatiaviaiu
320 Au Tnadasnsquanatinamsil

1. H’Edﬁmizimmmugi (Proportional Stratified Sampling) Tnain1guis

npgsnatiumdaagu



62

AN3 8 AU TTTINTUASNGNAIBENANUUNATNNIATBIFINA

AAgINa MuLIETINT  NguFaeig
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2. AIANIIAN 127,038 118
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X ﬁllqila\“l NATINYDIAZUUUNINNA
n ﬁllqila\“l muqmsﬂ'ﬂxﬁﬂim'ﬂULLUU@ﬂUﬂqN

1.3 ma?mﬁ'%ﬁmmummgm (Standard Deviation) Tmﬂlsfzgm (sgﬂ?‘ WNATHIUE

, 2552)

P = .
LB S 12PN mL‘]_If;I\‘iL‘]_Iuﬂﬁmﬂ’m
n ‘V]Nqﬂﬁ\i f‘ﬂoququgjmﬂULLUU@@Uﬂ’]N
2 = :// ° o
(ZX) UUEUDY NATINUBANASLLUUYNUHNALINNIAIA D

2 1 Qs o o
2x ‘mJ’]F;Iﬁ\‘i NATINUBNATLLLVLANSFAIENNIRAIAD

v a

2. ADAEIMFLAATITIRUNINILLAD LY

N17RTIAdaLANINTRILLLUdaun N Inaun AN Tey (Reliability) Tagld

q

o

Resatl  (Fasn afmefTayen, 2550)

o

e



69

covariance
variance

covariance
1+(k—1) —_
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K U1 ANUILEDURILLLFAUDIN
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-0.12 0.s1+ ECFA

\‘o s1* SACF

Chi-Square=0.11, df=1, P-value=0.738€5, RMSEA=0.000
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0.34 LAGP e

Chi-Square=0.33, df=l, P-value=0.56314, RMSEA=0.000
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ANN13008L1EANNETULLIIIBIAINENTAGINATUIANAAZTU AR LN TN NIIUAST
%% o o A 2 o A % o 1 =
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HANN9ATIEHANLETaNeN191As9aF1e (composite reliability: CR or Pc)

azARanANELLLaTA S (average variance extracted: AVE or Pv)

gRae lamnnnsamszfrnut@anennalaseasng (composite reliability: CRor
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pC) ‘Wmmugqmeiumummmﬂ?:ﬂ@uuu "'] JernaumigtaAInINNTaFAITIANN
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a Y 1 dl o Adl o ¥ .

0.70 mewma‘mﬂmmmLfa@ﬂmmmul,l,ﬂﬁ‘mgﬂmmim (Average Variance E xtracted:

AVE) Anfzansulsuaspanuiieanss ldaasmingn 0.50 (Hair & Black, 2010)
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0.3

Chi-Square=178.82, df=85, P-value=0.00000, RMSEA=0.050

NINUTZNAL 10 WULAIABINIFIA AL THEN

A1379 35 HANNTILATITUANNYNTANaN 1 TATATN LAZANRAtIANNEULLINAT A 16

Aals A Pc Py
1. ANTNUIARBNNEUBNEIANT 0.64-0.83 0.800  0.502
2. NEHUNEINaYNG 0.87-0.92 0937  0.834
3. NILINIIIANITBIANT 0.87-0.90 0948  0.785
4. APINAUTAFINATUIANA WA IUIALIBN 0.82-0.93 0923  0.750

pc>0.70, pv> 0.50 (Hair, et al., 2010)
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Chi-square/df <2.00 4.76 1.97
RMSEA <0.05 0.083 0.050
SRMR <0.05 0.030 0.025
GFI > 0.90 7l 0.900 0.920
CFI > 0.90 2wl 0.990 1.00
NF| > 0.90 7l 0.980 0.990
PGFI > 0.50 34411 0.650 0.570

HaanN13lfunlasuidunisaaudniusluwuuananss lanadnsuadanis
dfutlyuuuanaeddnesndsnindsznay 9 NuansAdutlss@nsannestiuninsgiu
(standardized regression coefficient) N18MaIN19L5UUgauLLA1A09 WU FaTTANITEN

VLB/du/ ¥

Aiudays Wulinuinuefiessnnidtdafudesys fm1ane 36 Gsanansnedungldniu
N (Kelloway, 2015)
1. #in Chi-square/df flAnwiniy 1.97 Feilantdaendn 2.00
. A RMSEA fdnwinriu 0.005 deiitfeandn 0.05
A1 SRMR flAwindu 0.025 Geildnstaendn 0.0
i1 GFI RANwinAl 0.990 FefiFnuanndn 0.90
#i1 CFI S 1.00 BaflAnmnnnan 0.90 74l

AN NFI 1ANINAL 0.99 TeNANNINN91 0.90

~N OO o b~ W N

. PGFI 8A¥INAU 0.570 F9HANNINN910.50 Al



106

FIN9IN 37 BYENANIAS BYENaN 1 aNUaTBVENAIINYeaTadEFe o NANWY

ANANRUTLTIAUFLATHA

anananasFaLle
NINFI NBaN NATIN
ANINHIARANNNEUBNIANT (EXER) 0.31** 0.57** 0.88**
NIy Ng (STLE) 0.37** - 0.37**
N19LUIUNIIANITRIANT (MAAD) 0.34** 0.10** 0.44**

o

* Qg AtyNezAL 0.01

AINAN919 37 WU ANTWUIARENNEBENaIANINENTNaTaasansie
ANINANFAFINATUIANANUATIUIALION TUNPIMWHINUATHINTIAA FRIAINIAS NTLEFUNS
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auuﬁgmﬁ 1 AINANTAINAUUIANANUAZTUIA
tlan (SUCC) IuagiiuanInuanaann 18 uanedAns
(EXER) N19¢ U@ anagns (STLE) WaEn1susnIg

AANT3RIANT (MAAD)

1.1 ANALTAGINATUIANANUATIUN ALIDN 0.31 433  seNiy
(SUCC) AuagfuanIniInaaNnneuanasang

(EXER) (EXER-->SUCC)

1.2 ANANSAFINATUIANA LAz ALia 0.37 6.57  saNiU
(SUCC) Auagfun1nzdundenaams (STLE)

(STLE--> SUCC)

1.3 AHANTAINAUUIANANUATIUIALIDN 0.34 6.35  saNfy

o a o (3

(SUCC) AURLAUNITLINNIIANITBIANT (MAAD)

a

(MAAD-->SUCC)

£2
o

ANNATIUN 2 nedunEanagns (STLE) Tuag iy

£

ANTNLIARANNILWANAIANT (EXER) WaZN19UTUNT

AAN1T (MAAD)

2
o

2.1 nazfun@anagns (STLE) Auag)iu 0.60 746  weNiu
ANTNWINFANNEUANAIANT (EXER)

(EXER -->STLE)

i3
o

2.2 naindanagms (STLE) auag)iu 0.25 341 weufy
NN3UTUITAANIT89ANT (MAAD)

(MAAD -->STLE)
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statistic

muuﬁgmﬁ 3 N19UINTAAN1T89ANT (MAAD)

AUANINLIARONNLUBNDIANT (EXER)

3.1 NILTNIIAANI3RIANT (MAAD) %u@gjﬂ

ANTNUIARANNEUANAIANT (EXER)

(EXER --> MAAD)

0.79 14.66 8RN

IZENNAIN 1) ** ‘1/134’1?;6\1 p value <0.01
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ANANNIT AN UARIRNINLIAADNNEUANAIANT WAL 0.972

Scale Corrected Cronbach's
Scale Mean if  Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted  Correlation Deleted
E.1.1 61.80 209.200 675 972
E1.2 62.00 208.276 832 970
E1.3 61.70 203.321 873 .970
E1.4 61.63 208.102 818 970
E2.1 61.70 206.217 796 970
E2.2 61.63 206.516 .44 971
E2.3 61.67 204.989 914 .969
E2.4 61.77 208.737 746 971
E2.5 61.50 207.845 .780 971
E3.1 61.77 204.047 .800 .970
E3.2 61.50 205.845 791 971
E8.8 61.53 203.499 917 .969
E4.1 62.40 207.421 736 971
E4.2 61.80 204.234 .864 .970
E4.3 61.77 209.495 792 971
L1.1 61.93 209.926 762 971
L1.2 61.83 206.213 767 971
L1.3 61.87 208.740 .683 972
L1.4 61.63 206.861 732 971

L1.5 61.57 208.185 735 971
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1 dl al/ ¥ o a & 1 o
ATAINHITANUTANNNICHUITNNAYND (N 0.960

Scale Corrected Cronbach's
Scale Mean if  Variance if ltem-Total Alpha if ltem
Item Deleted Item Deleted  Correlation Deleted
L1.1 45.9333 112.961 q37 .958
L1.2 45.8333 110.351 739 .958
L1.3 45.8667 112.120 .658 .959
L1.4 45.6333 110.654 712 .958
L1.5 45.5667 111.564 718 .958
L2.1 45.8000 111.683 .690 959
L2.2 46.0000 111.241 .839 .956
L2.3 45.7000 107.734 873 .955
L2.4 45.6333 111.206 819 .956
L2.5 45.7000 109.803 797 957
L3.1 45.6333 109.964 747 958
L3.2 45.6667 108.989 913 .954
L3.3 45.7667 111.633 .748 .958
L3.4 45.5000 110.948 .784 957

L3.5 45.7667 108.392 792 957
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ANANNNIT AN UARINITLINNTIANITBIANS WINTIL 0.979

Scale Corrected Cronbach's
Scale Mean if  Variance if Item-Total Alpha if ltem
Item Deleted Item Deleted  Correlation Deleted
M1.1 77.5000 333.914 .799 978
M1.2 77.5333 331.016 921 977
M1.3 78.4000 335.490 758 978
M1.4 77.8000 331.614 879 978
M1.5 77.7667 338.392 .807 978
M2.1 77.9333 339.030 Jq74 978
M2.2 77.8333 334.213 781 978
M2.3 77.8667 337.499 695 979
M2.4 77.6333 335.206 741 978
M2.5 77.5667 336.944 142 978
M3.1 77.8000 338.855 665 979
M3.2 78.0000 337.448 .825 978
M3.3 77.7000 331.045 .870 978
M3.4 77.6333 337.137 .815 978
M3.5 77.7000 334.769 793 978
M4.1 77.6333 335.206 741 978
M4.2 77.6667 333.126 911 977
M4.3 77.7667 337.978 743 978
M4.4 77.5000 336.879 75 978
M4.5 77.7667 331.840 .802 978
M5.1 77.5000 333.914 .799 978
M5.2 77.5333 331.016 921 977
M5.3 78.4000 335.490 758 978
M5.4 77.8000 331.614 .879 978

M5.5 77.7667 338.392 .807 978
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ANANNTEUIBIANANTAGITATWIANAUAZ I ALAN LML 0.972

Scale Corrected Cronbach's
Scale Mean if ~ Variance if ltem-Total Alpha if Item
Item Deleted Item Deleted  Correlation Deleted
S1.1 61.9333 209.926 762 971
S1.2 61.8333 206.213 767 971
S1.3 61.8667 208.740 683 972
S1.4 61.6333 206.861 732 971
S1.5 61.5667 208.185 735 971
S2.1 61.8000 209.200 675 972
S2.2 62.0000 208.276 832 970
S2.3 61.7000 203.321 873 970
S2.4 61.6333 208.102 818 970
S2.5 61.7000 206.217 796 970
S3.1 61.6333 206.516 .r44 971
S3.2 61.6667 204.989 914 .969
S3.3 61.7667 208.737 146 971
S3.4 61.5000 207.845 .780 971
S3.5 61.7667 204.047 .800 .970
S4.1 61.5000 205.845 791 971
S4.2 61.5333 203.499 917 .969
S4.3 62.4000 207.421 .36 971
S4.4 61.8000 204.234 .864 970

S4.5 61.7667 209.495 792 971
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