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The objectives of this research are as follows: (1) to study the problem of storing
accompanying data in surveillance during the COVID-19 period through the use of the Thai
Chana application; (2) to study the factors affecting the problem; and to collect information for
surveillance during the COVID-19 period through the use of the Thai Chana application. This
study was qualitative research. The key informants were the executives who were assigned to
take responsibility for the Thai Chana project, staff at the operational level, the people involved
in the data collection operations of the Thai Chana Project or storing data through the use of
the Thai Chana application in the Office of Disease Prevention and Control by the structured
interview method by analyzing the data from the interview form and analyzing the data from
the documents. The results showed that data storage had issues with the speed and the
current of the data. The aspect of data integrity and the problem of data validation were the
main factors affecting the problem regarding the delay in the use of the Thai Chana
application. There was a crash of the Thai Chana application and a large number of users,
causing problems with accessing the Thai Chana application system without a data filter and
making it impossible to verify the information. There was a problem using the information to
follow up with those who are at risk. Therefore, if the data storage system has been developed
and improved in order to collect data for surveillance during the COVID-19 period through the
use of the Thai Chana application to be more efficient and respond to the purpose of further

use.
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