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This research aims to study the project succes levels and the factors affecting
succes in participating in the tax system and electronic transaction documentation of the e-Tax
Invoice and e-Receipt Projects. This research utilizes two methods: a document survey to identify the
level success of the project implementation in tern of participating in the project and participating the
project of entrepreneur from 2017 to 2020; and (2) to collect data using questionnaire from July 1
2021 until August 31 2021 from entrepreneur selling product and services to 400 medium and large
companies in the Bangkok area. The statistical techniques used both percentage and Chi-square
The results the study revealed that the decision to participate in the tax system and electronic
transaction documents, such as e-Tax Invoice and e-Receipts among entrepreneurs in medium and
large enterprise groups from 2017 to 2020, accounting for 0. 02 percent the total number of
entrepreneurs in Thailand, which was found to be at a low level. was influenced by five factors:
perception factors, attitude factors, readiness factors, Social Influence Factor, and the capacity of
state factors. In addition, it was found that the fundamental factors of entrepreneurs did not affect
decisions to join the tax system and electronic transaction documents, as e-Tax Invoice and e-
Receipts. Therefore, the government should focus creating awareness among entrepreneurs. and
develop state competence in technology and equipment as well as personnel who will answer
questions and provide more knowledge to entrepreneurs participating in the project. The government
should create awareness for entrepreneurs through proactive public relations. This can done through
social media and allows operators to send inquiries when they have questions or encounter
problems using the system. should organize a seminar Training on basic e-tax procedures or usage
including the issuance of tax measur to create a positive attitude and motivate entrepreneurs decide

join the project.

Keyword : Success, tax system, electronic transaction documentation
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Chi-square = 16.412 Sig = .001
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