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This research has the following three objectives: (1) to study the public
relations operations promoting information services using private university libraries; (2)
to study the problems of public relations operations in promoting information service
usage at private university libraries; (3) to develop a public relations strategy promoting
information services using private university libraries. There were two periods of data
collection, using exploratory research methodology and an expert evaluation on strategy
planning. The findings of the survey, the analysis of the conditions, and the problems of
public relations at libraries led to public relations strategy planning topics for private
university libraries. There were four strategic topics, based on the conceptual framework
of the public relations operations process, which were as follows: (1) developing
personnel to become innovators in library public relations; (2) developing public relations
to achieve excellence with limited resources; (3) digital public relations arrangement and
service usage promotion by building the image of the library; and (4) strategic public

relations management with marketing technology.
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