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This research concerned commercial theaters in Thailand between 2007 and 2017 and
had the following aims: (1) the management of the top executives produced in commercial theaters
used the marketing mix (7P), including Product, Price, Promotion, People, Place, Physics, and
Process. The findings revealed that five out of the six participants from the chosen theater companies
believed that the consideration and analysis of the target audience were the first priority for
production at 83.33%. Theater performances with historical content, such as period dramas, were
the most popular, as well as musical theater. Regarding ticket prices, five out of the six participants
(83.33%) from commercial theater companies categorized them into six types by appropriateness of
the purchasing power of audiences.The research findings suggested that festivals or special
occasions were the best times for sales promotions. In terms of human management, most theater
companies utilized outsourcing for production and the utilization of famous actors and actresses was
a must for commercial theater production (83.33%). It was revealed that four out of six companies
(66.67%) rented theaters for their productions. In the Thai context, decorations were important
because the audience liked to take photos and share them on social media. Finally, it was found that
the audience care process was essential for learning about their impressions; (2) the composition of
a commercial theater, including plot, character, thought, dialogue, music, and spectacle. With regard
to plot, four out of six of the companies (66.67%) produced historic dramas set in Thailand. It was
found that the most popular character was the well-rounded character. In addition, in all companies,
the essence of the most popular plays introduced the idea that nothing is certain. It was suggested
that the plays carried simple dialogue and vocabulary, focusing on direct communication and music
was used to tell the story. It was suggested that stage setting must be as realistic as possible.
However, all companies focused on excitement and with the symbolic meaning in the context of the

script.

Keyword : Commercial Theater, Management, Service Marketing Mix, The composition of

commercial theater
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Production planning schedule : MUSICAL
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Production planning schedule : MUSICAL
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Production planning schedule : MUSICAL
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Production planning schedule : MUSICAL
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Production planning schedule : MUSICAL
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Yo P = o = oo = o - i~
ﬂ@ﬁJNﬁﬁJ‘Wﬂﬂ wuﬂf]@mﬂmﬁlmmuﬂ?mmﬂm Lﬂuﬂ@w‘ﬂmzmmmqumm ANNAA AR

U o U 9
[ 1
=

fufenay 35.71 aralumnaznguiaunguil iunguinAnsnnaulanisuansazasion

v
= o

198 §NANEIALEN1TUAAILAZNTAZAT AQTIL

nanazasianidanfindaasliinandlAty
4

o o =2 1 2 dl = o all o v & a a a e
ﬂUﬁ‘z@Uﬂ’]ﬁ‘ﬁﬂHqﬁl‘ﬂ\m@qNﬁi‘ﬁmsﬁﬁLﬂu'ﬂﬂﬂ‘\]@ﬂﬂ 1 miumamwmmmmwmLmvmmmﬂ

%

ML

F11919 6 NQNFABLNAWUNANNANINRTNNANA

ANFNAEN naNy 1 NgNy 2 NaNy 3 9%
EHGE EOHGE SREUNY ERHGE
AT TFNEN
Aallzn1suanaisanig 22.85 18.57 12.85 57.28
[NCAT
AeansunaTuveiine 7.14 1.42 1.42 10
ANGRS
AalzAnansvise 4.28 1.42 1.42 7.14
BNEIANANT
%uj UAAan3,139119) 22.85 2.85 2.85 28.57
(@nnilmangsw,
999 57.14 24.28 18.57 100

UNBWR NaNENetng NNt 1 fmasiald ngui 2 in3ainig nann 3 tinuans
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UINNATUIATHENAUSAINIINTTNIWNILALNIANEITUNGNAILN9AN
b4 4 4 2 dlﬁ a A 1 v dld
A131991958 WU JranAneluatanAalznisuanaiazviranisacas ungugaNng
Anuugengn Anluieaas 57.28 Tuaneh nquinuniiasign iuanandaAalvanans
viradnwsanans Anlufeaas 7.14 araumanzganuluanafailediaslianlalunis
=2 a a a 1 dl 1 o v a o A
muuazAnEIazAsndnntitd inaet uaziilunihdanadnddnunluaianfalransise
o T v a a a LA 1@ R 1A A
dnweaans dnanazasndanidiadies anadumesluminienuandiguisas iy
a a a
Az e
winansnaazidualunsaznguinafatsanainatsnien iWunindsng
1 v XK a dl a a aa e a
91 GAN®14127371 D7) @191 N13UIMNeilAANanS, anndnenssn aulalunisan azAson
Fawiae Al 3esay 28.57 ananaalidn Haulnaniaonuanlaluiuazasion 1

o & =2 [ % = A = ' qg/j
uflusiasAn TuAanFATUARLZN1TLAAIUIANTALATINEINLYINTL

FN9N 7 NGNARLIN AuunaNge i

ANHIUZIY naxi 1 naNy 2 naNy 3 993
RuULAfL a8y SR8AY SR8IAY ERLGE
15,000 M??‘ﬂﬁ‘ﬂﬂﬂ‘j’] 17.14 0 0 17.14
15,001 — 30,000 1 15.71 0 4.28 20
30,001 — 50,000 un 15.71 15.71 2.85 44 .28
1NN 50,000 1 8.57 8.57 1.42 18.57
74U 57.14 24.28 18.57 100

UNBR NguEaetng NNt 1 faasiald ngui 2 n3e1nis ngni 3 tinuans

dn9fiu wudn elFaeenguaneting ARAWININTEA agszudnesals 30,001 - 50,000
um Anflubetas 44.28 3898981 Ae ENNalA agszidng 15,001 — 30,000 U Al

v dl % 1 o 1 dldo
?ﬂﬂ@Z20IuﬂﬂﬁﬂﬁqﬂiﬁﬂﬂﬂﬂQNMQﬂﬂqﬁWN@

PUINNANTIAINNA N

o

NUINI

¥

TUIUUBEN

WIINTTNI198 AT GNADENI9AINAITIY

4n atlszndnesald 15,000 visa
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[ %

v U a v 1 o 1 = o [3 dl v
finandn Andufanay 17.14unnquenateianeuzitludunuaeslszainfianaidals
1 U v a a a Ezdld Yo = 1 v
91 nguEanazasndsnntind inadudniaelfiunanadedandnegs aradlumeze an
o a a a =l dl = o 1 =
ihsrnarAsNEIN dlads AmguilaauiuAiasasTnlulssmalne
3.2 HANNSANENVIAUZIDINTNARAN Uz IBIas ATV SN Dl Lne

ANN194199aALEIINgNFIat TN AT AT TSN Tt e LuuAeUnIN
HANANEI UL aNN1IN1TARIALINT )SERVICE MARKETING MIX %38 7P's 14 wA
Product, Price, Promotion, People, Place, Physical, Process) 14n1931A31294 Eanan1uau
70 Au aglnalnegan Al

3.2.1 NAAZLUULRARLTINUDINITUTZLHUANTEALANNEIATYADANHUE

YAIREATLINLTININTE

[ ¥ a a a dl o P
139 8 HANTULAANNAUE ﬂjmmmmmmmmmsﬁﬂm BN aZATEIIN (P-Product)

P — Product
daA1nIN 9LAUAMNAALIL Mean
ldandy | des | douwnare | wan ala)
%) | ) | %) %) | e
(%)
1. Lﬁ”@g"ﬂ\iLLZ\IZ 0.00 0.00 2.86 4.29 92.86 4.9
stlununisinaued
HAFAN1IAARL AT
azATNEIN e
2. ‘].I‘I/l@ﬁ:ﬂ’a‘ﬁdﬁ‘ﬂﬁl“ﬂ\iﬁ 18.60 2.90 10 22.90 45.70 3.74
M lunsuanazas
AN edAas
fluafigan
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A9 8 (5iR)

P — Product
daAnnu TLAUAMNAALIL Mean
laaudy | des | downare | wn 17N
% | @) | ) %) | e
(%)
3. flaitesazmsiafi 5.71 8.57 7.14 7.14 7143 | 4.30
G IS T2l eI
azATEinugA
4, gﬂLLlIUﬂ’]‘E 5.71 5.71 4.29 12.86 71.43 4.39
WUAURAZATINLTEY
Wt lulszina
Inapqsidy azas
WA
5. g‘ﬂLL‘].I‘LIﬂ'Tj‘ 42.86 5.71 714 8.57 35.71 2.89
Wdueaz AT
Wit lulszina
Tnapaatluy azpsnn
6. Julun9dauans 4.29 4.29 21.43 40.00 | 30.00 | 3.87
Nnaran1sindnla
dintuaz Ao
WAl
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a o s

AINAITINUAAINANITAIT99T AUTIagTH T1uT89 NARAMY (Product)
dl =2 a a a o‘d‘ a o a o v v ! dgj dl
TINUNLTN ATATNITIN R TENLTEMRARazAstiaueTuTy wudd iWeiresuazgiuuy
o = 1 v a a a a e dl dl dl
nstnaneinafenisandulatuazasiaMdanialae Azuuuaae 4.9 Tulunzuuuigs
wanslimiugn fauiansuniianiuaydsnisiiananauandulasiasasn@aniaasd
dglez (=3 ' A A A P a a a a L d‘
uanaNi frauansanniininunazasvizeisesi i luntsnanaz Ao tizdadsidun
Y o dl d” dl a a a Ce v dl
24N AzuLURAE 3.74 uavilialesrasazasonidannniadaonduazasfiouyn AzuuRAE
d” ] v < ! dl
4.30 wananni guuuulunisinane fauiudn pasdugtlutuazasnas Azuuuafae 4.39
Tuanuziazamym nanzuuwaanetn 2.89 Uszifiuisasinlunisdnuanitinasanisingula
dintuazATRNENITE HaATILWWLAAT 3.87 AN KANIFANHIAINKLLASLDININENT

Ansariruzansan aanasealuiiAn1anEaiuNIdNN B OIENAN LT IBENNARAL A

al a a
@I el lneg)

F1N919 9 HANNFUARNTIAUY JatNazATaTsnIae e Neaiy AR TNaz AT

(P-Price)

P — Price

dam1n1u FLAUAINNARLIAL Mean

' fae | 1w | wan | wan

Auilu | (%) | naw | (%) | Wign

7

1. ;Aiuasanisinauladaiing | 1.43 | 0.00 | 10.00 | 27.14 | 61.43 | 4.47

BUALATINITIN ]

2. 9AtTRsTNAZATIAT 1.43 143 | 714 | 1143 | 78,57 | 4.64

[Tantiael A29H31A1 500 LW

3. PIANLRITNAZATION 1.43 143 | 714 | 25,71 | 64.29 | 4.50

\Tantael A29R31A1 1,000 LW

4. AR TNATATINNTINTTST | 1.43 571 | 11.43 | 1714 | 64.29 | 4.37

ANTHIIAN 1,500 LW




155

A1919 9 (5iR)

P — Price

dam1n1u FLAUAINNAALIAL Mean

1 E2
Tl fee | Uu | ®An | wan

andlu | (%) | nane | (%) ngn

5. 91AinsTNazATREIN TEd | 0.00 0.00 |10.00 | 55.71 | 34.29 | 4.24

AN9HIIAN 2,000 LW

6. 11ATRITNAZATUANLT 8.57 10.00 | 25.71 | 156.71 | 40.00 | 3.69

WsT Aa3H3IAN 2,500 LY

7. AL RITNATATIANLE 50.00 | 28.57 | 15.71 | 4.29 1.43 1.79

Ws] Aa3H3IAN 3,000 LW

AINANINUARSNANIIAN I ALz TaEaN Tuisas 1A (Price) Teunnee ng

v
o

F991ANTRITNALATMTIN LT WUFIHAAINUULABLAN 31ANTTRTHEATLINIARAL]A
V0IETNALATTTIN AT ATUUBIAAE 4.47 U3IN90 ATUUWBALAIGAAINEUALILIN

18uA (1) 39A11TA9 500 LN HANATLUULRAS 4.64 (2) 99A11TAT 1,000 LN HANALLL

v
o ' =

@Ae 4.50 (3) $1AN1TAT 1,000 LN NANAZWULLRAS 4.37 WaNaNTEINL9N HALLULLaatT
Tadnunaesilawnn 1m931A7 3,000 LN ARAZLLUANLRAL 1.79 A4l 1AM TR TINAZATIAN
\@awnaigelng Aagd 5 22w TAwA 500 1A%, 1,000 L, 1,500 LN, 2,000 LN LAE 2,500

1 e liasnpdasiunan1sdun B0l s B EINARa AT ISR T
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F11979 10 HANTTUARIIAUY Aaedmuas AT dsnnniad g Naafunisadiunisane (P-

Promotion)
P — Promotion
daAnnu SLAUAMNAALIIL Mean
ld | des | dow | wan | wan
andlu | (%) | nang (%) ﬁqm
(%) (%) (%)
1. sTudu Snatumsindula | 0.00 | 000 | 143 | 2143 | 77.14 | 476
A TAMTUALATIT BN ST
2. N9ANLAINNN9UNTRITN 0.00 | 0.00 | 429 | 10.00 | 85.71 | 4.81
azAT TN R luta
wAnNTanLATUN1I8UETNNNg
IeTanza
3. MIdETNNNTIN TR I TN 0.00 | 1.43 | 429 | 1571 | 7857 | 4.71
azpsaEann e ls g foe
ANz @0, uoa..... iflunns
fudBunsanefimanza
4. nNrdadINNITNETR TN 143 | 143 | 714 | 25.71 | 64.29 | 4.50
azATEanniadfoanns 1ne
ABNTINAUUNLLTRFA3e )Early
bird) [unnsgad@unisaned
WNNE AN
5. NIAULATNNNIUL TR TH 143 | 571 | 11.43 | 17.14 | 64.29 | 4.37
ATATNTTIN R T R8T
am % Wuntsdaddunsaned
WNNE AN
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P — Promotion

daAnnu TLALAMNAALIL Mean

ld | des | dow | wan | wan
andlu | (%) | nang (%) ﬁqm
(%) (%) (%)

6. N13RLATNNITULNTRITN 0.00 | 143 | 571 | 3571 | 57.14 | 4.49

azATdan e dusu

inzaw dnAnen Wunsdadiu

NI LN

7. NIRAUATNNNI UL TR 9T 429 | 143 | 50.00 | 35.71 | 857 | 3.43

AzATTMTINN BT AT 113

anuy flunsdaeiunn e

NNz A

8. 489nN1TAAaung Ana | 0.00 | 0.00 | 5.71 429 | 90.00 | 4.84

nsiaALlaTatnITLAZAT

9. MAININNTUNTATTNAZ AT 0.00 0.00 4.29 10.00 | 85.71 4.81

nAdanirdaasiin deenng

131 lnefiafnuees aain

10. 429NN TNAZAT | 10.00 | 8.57 | 14.29 | 28.57 | 38.57 | 3.77

e iadaasiuteamni

Melon Thailand

11, TAINWNTVTRITHALAT 10.00 | 8.57 65.71 8.57 7.14 2.94

nAdannirdaasiudemna

Facebook

12. IINWNNIULTRITNAZAT | 17.14 | 50.00 | 11.43 | 17.14 | 429 | 2.41

e iadaaiiu 1ean19

Box office (W1419114)
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o o v dl oI/ . 4‘

ANNANINLAAINANTTA AT ALz v EanluEes Tstudu (Promotion) &4

=K aa 1 a o al a a Cd dl % 2
wNNele BnnsdaadunsnainssNarAsREwatiTe ienseiusanananuuinlsrass
YBILFEN $9NDITRINNITIANNUNL TRTTNAT ATV WARTLFEN Wudn TolsTudw Heady
nssndulazeinsanazAsioN EINIRTE NaATULLIRAY 4.76 U3N7)71 ATLULREEIAR
anususunn b (D idsludutaandnianide JAnaziuuieas 4.81 (2) TlsTudy Tauns
AAnazuuueas 4.71 (3) Idsludu ananeudasa ninginsass (Early bird) NANAZ LU
@A 4.50 WaNANT WL R9NN9NNTARRNUENY HNaTUN1IFERARlATe TR TNAT AT T

A

wiled Sazuuuiade 4.84 daugeanianisanmingting mﬂ:LLuuL@?ﬁqmm AR N7
RIMUIENIITINI Thai Ticket AT LU 4.81 AZLBY RIALABIAD T8IN19 Melon
Thailand waza1ALgATINEY Aa T89N19 Face book farfis mamsANEAINLUUABLTMA S
N4 39N AU IRIE TN Aeafunisdadsunigee (Promotion) wax Fasn1an1esnuite
URsauazAsnldanitied asaafeuiuianiansaiun1sdun1ealdaan{usmeasm

NARATATIMTIN ST Inel

F1979 11 NANTuARIAUY 1eviTnazagondenialad efaaiy yaains (P- People)

P — People

dan1n1u FEALAINNAALIALS Mean

Wty | 1w | wan | wn

Wl | (o) | nane | (%) | Tigm

1. WiineuEN SN ERaiUNNg 0.00 | 1.43 | 11.43 | 2143 | 65.71 | 4.5

2
o ) o

fndulaTaiinuarAaNLE

WA

= !

2 dnuane NTaldseinasanisTa | 0.00 | 0.00 | 5.71 | 4.29 | 90.00 | 4.84

TR mNaE AT TTIN ST

AMNANTNULAASHANITAI TR ANz B89 10 W09 ARG (People) NueDa

2 =

o A ) & o A a A o p A
ANTT UNLLAAN NNTALAUN NHHNARANITTIAUATTNRASATIINLEINI L TE IﬁﬂNﬁzLLuuLﬂ@ﬂ 4.84

fennamgaiu wiinauEnisantnaiunsindulagetinsanazas @I tiae
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TATUULLIAAL 4.51 TINAANNLLUAALDINADAAAAILTWAANIGLAEATUNS

Aunmal BENHLBMIBENAnazAsEaN e ne

FIN99 12 HANTTUARIIALE JavmnasAsITaWItitd e INeafuanIuna

(P-Place)

o

ALAAY

P — Place
daAnu TLAUAMNARLIAU Mean
Tad fee | U | wan | wan
audlu | (%) | nans (%) ‘1’7;23@
(%) (%) (%)
1. gouieauanAEnasanIs 5 143 | 714 | 3857 | 47.14 | 4.20
FaauladerasTuEaTiazas
Wl
2. Msdnmineesisraniing 10.00 | 857 | 65.71 | 857 | 7.14 | 2.94
sannsnauladatinsmuazas
WA
3. Qﬁﬂ?‘ﬂﬂﬁ‘ﬂﬂﬂ'ﬂﬂﬂ’]iu@x 2.86 4.29 21.43 | 18.57 | 52.86 4.14
s nasiantFadlaTe
1insnaz AN Ean T
4. flaensniuasenisindula 0.00 | 0.00 | 429 | 10.00 | 85.71 | 4.81
FetinaTLaYATITIEINN e
5. fiwtinfinasianssadulaie | 000 | 143 | 714 | 571 | 8571 | 476
1insanazAsINEan T
6. MlwsarewtnazAsinasie 0.00 | 0.00 | 12.86 | 12.86 | 74.29 | 4.61

v a dgj o =
nssinaulaTatinsuaz AN

g Tel
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A1919 12 (6i|)

k2

7 BN TNATATNUAFBNNT 0.00 | 0.00 | 11.43 | 2429 | 6429 | 453

v
o IS o

fnAulataiinssuarATa LT

WAl

8.ﬂ’]§‘@ILL@§‘/ﬂH’]ﬂQ’]3~IZ\1$’E}’]®§NZ\] 0.00 0.00 2.86 20.00 7714 4.74
san1ssnaulatalinsaNazAs

T an el

9.n195nH P NLaanS T NA 0.00 0.00 143 | 2143 | 7714 | 4.76
fant19sndulatetinsINazAT

T aw el

AINANTNUAANNANNTA 798 ANz aasi I luEas aD1uNAALAns (Place)
dl =K all A o a a a Ly 1 a o I all o
92 DY 199a2AIN I IUN199ALAANAZATINITIN DT LAIUAAZUTEN WU AD1UNAA

LAPNATATIMTIN T Nearani1dnaulagatinsauidsnamids sl aziuuLaag 4.20

v
& o o

TaaAARITUNANIANN AT UMK A Ay AT TS WIS Aeilis Taazash 141y

o

o a a a Ca a o a = v 1
m'i@mmmmmmmmmmmﬂLﬂu@ﬂﬁ@@ﬂﬁlummm@u%mm:mwmmQwim N1 N7

a a

AN LINN RN NARATATONTIN Tl

[ %

a [~ dl o o A
it EILﬂ'i.l°1|‘ﬂ3;lj@LﬂEI‘Jﬂ‘]JM@ﬂﬂ’]?L@@ﬂI?\‘I

e3v

2 1
6 o

AzAT NI AUAAIATATTITINT RS AU FAdEaa U INAINETNINe NI L ALTINERAL

[ %

19982A7 WU41 AUANHUZIBIAN NS ALAAIAZ ATIMLTIN TN N AL LI AL GIgAATN

o o

usLwen 1A (1 %@mnﬁﬁﬁuﬁjm AYLLULRAE 4.81 (2) AnulanaigaadlseazATLaL

POIUN TN END ATLULRALVINTUN 4.76 (3) ANALB1ATB9INATAT ATLUULAAE 4.74

v i

RO LTEMEARAzATAEIN e ldArsuasinnananruzAaInatantaueiingdiu T

uiladelunnsgeinsmuazasoidanntiataedanaulne
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F1979 13 NANTUARI ALY TevETnas AT TN e e NeafuanHEnIaNI8nIn

(P-Physical)
P — Physical
faAnu TLAUAMNARLIAL Mean
ad dee | thw | wn | wan
Aandlu | (%) A (%) ﬁzgm
(%) (%) (%)
1. mimmwimmuﬁﬁmmmﬁ 1.43 1.43 1143 | 28.57 | 57.14 4.39
LasannIFAALlad e ATy
azATEaN e
2. Backdrop @ wiusnaglina | 143 | 143 | 714 | 11.43 | 7857 | 4.64
siansAaRulat e msTiazA
W@l
3. @A Ngzaandinis | 000 | 0.00 | 857 | 37.14 | 54.29 | 4.46
wazi{geanglnasanisingula
FerTmsnuaz AT TG i
4. TavanmeazidandAtyl | 143 | 571 | 11.43 | 1714 | 64.29 | 4.37
LasannIFAALlad e ATy
azATIEaN el
5. felinwes )Locker(Anasia 0.00 | 286 | 1143 | 3571 | 50.00 | 4.33
nsindulad el A TIaZATIOT
G TalaY5 ]
6. Thleguipiiiinasionis 857 | 10.00 | 25.71 | 15.71 | 40.00 | 3.69

fndulaTaiinsauarATNLT

WA
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AINAIINUAAINANITAN99AT AU TBIE TN IUIToS ANHIUENIINILAIN
(Physical) TIMN18109 RIWIARBNNIINBANNLIENNARA AT TLTAN NT T LN D LFTE N
AmFugrn ianalunarniaueniaazas WU a0UNARLARNALATITIENN Ol Auase

nnssimAnlatalinIrN@ani e InalALuLLaAs 4.39 T9RaAARAINLNANITANNED]

H13UN9L 3 MNARaz AT AN el Aai n1ganusalsaasAsi g lun199nuLanaaz AN

a

a a o

- - o o o = Iy ' | A
L°ﬁ<]'W']m°]]ﬂLﬂu@ﬂﬁ@@ﬂiuﬂ’]?mﬂ@uiqmﬂﬂzﬂ?lﬂmmﬂqEﬂﬁjllimﬂ WLUIN NITEANLLENADTIUNAA

6

LansarATMEININIT NHATULWRALgIaAaNEuALLIN AU (1) Backdrop 41m5U
tnagl ATIUWLGAT 4.64 (2) AIENUINAINAZAINERNITUAYEAIDE ATIUWAAL 4.46 LAY

o o

(3) e uanIIUAZRUARIAT AZLUILRAL 4.37 A9111 UANANLIENUANALATLIN LT

o

o

NI ARIIADNADIUNIANITUAA PN AN LAY N1FANLANEDNUAA T URIA Y Fanns

nARazATAEWITSA L TAulne.

FIN99 14 HANTTUARIVIALE aavmnasAsITIwatias e NeafunszuaunIIgLagTy

(P-Process)

P — Process
v o % a (=3
A1y 2LALAINNAALTIU Mean
1 v
ad fae | U | wn 141N

Auiu | (%) | nan | (%) | V4n

1_ﬂjguquﬂqj@ju@ﬁ’g’m\| fm@[ﬂ'@ 5.71 8.57 7.14 7.14 71.43 4.30
v Aa d” o =
m@mmuslﬂsﬁ@uménmmmm

WA QT E]

2. ﬂ@guquﬂq@@}mémuluﬂqj‘%ﬂ 1.43 1.43 7.14 25.71 64.29 4.50
o A o a 1
FATUTARABANLATHNARNBNIT

LGN EE TN R ELEOVITA

WAl
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A1919 14 (Fi|)

P — Process
damn1u FLAUAINNAALIAL Mean
1 v
Tl fae | 1w | wn 11N

andlu | (%) | nand (%) ngn

3. NTTUIUALALTN N9 1.43 7.14 0.00 | 37.14 | 54.29 4.36
o al ] v a dgj o
1TRsNNaFRan1AnaulaTaing

BUALATINITIN ]

4. NTUIMUNIFRUSU NN LA 10.00 8.57 14.29 28.57 38.57 3.77
san1ssnaulataiinsTNazms

A a a &
EINLTIN W EUTIE

5. ﬂj‘guquﬂqj‘mmﬁjsﬁuluﬂqg 7.14 4.29 7.14 28.57 52.86 416

4

dinglssazasiinasianis

%

a d” o a a
FARLIATAL RTINS ATINITS

WAl

6. ﬂj‘gjuquﬂqj‘mmﬁjsﬁuggudqq 7.14 5.71 0.00 54.29 32.86 4.00

o K

NNATINTTLULARAN ﬁﬂm[ﬂ“ﬂﬂ’]?

o

fndulaTalinsIuarAaNLE

WAl

7. ﬂg\guquﬂﬁ@u@émmﬁ@@gm‘ 0.00 0.00 10.00 55.71 34.29 4.24
a 1 v a dg/ o
@uummm@mzﬁu’l@sﬁ@umm

AATIATILTINOeTs]
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AINAITNRANINANIFA30a ANz aaganluEes nTruIunNITqual TN
(Process) Taunnalie nezuaunslunisliitinisuaznisguaasasAsaiaeU3Enan

AzATEINIITET WUdn NazuauN1TRuAlTN Anasani1sfindulaesdauarasod

FaWlae AzuUBaAY 4.30 Usngdnsruauni1sgualaniiA1 AT uunaangaqaans
usy LAun (1) nezuaunisgualsnlun1smetinsana AT @an s AzuuWaaY 4.50
(2) m:mu@]LL@E@Mumﬁuﬂmw@mmﬁL%\‘iwwr:ﬁm?j AZLLULRAS 4.36 LAY (3)
NITUIUNIAUALTNINEALATAL AZULLLRAE 4.24
= = o )y = o
AINNIFANET UWUUABUDINAAN ARz I09gTN Ll AnAndaulszannig
N13AAALINT (SERVICE MARKETING MIX %138 7P’s l@wn Product, Price, Promotion,

People, Place, Physical, Process) L1 WAUNAZLLLLIAAE N1ETeNaALAZ LWL THNE

o dy
U
P =2 d’j o all
1. a2ATIAN (P-Product) N804 LHANILAZILILLLNNTHEUE AZWULLRRS
4.90

2. 4yAAINg (People) MNNETN YAAINT TN1SHARAEATITMTINITE LAuA
WiineunNgdau A9 Tnuans Nuaasluazasndanidiad AzuuuLeAe 4.84
3. Tu3ludu (Promotion) 118014 35N 19d9Ld3uN19118 RSN BN TLH U
gannemN WNTeaIA109TEN AZLLLLARY 4.76
r = o a a a Cd dl
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