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The objectives of this research were as follows: (1) to study the level of acceptance
regarding e-Receipts; (2) to compare differences in acceptance of e-Receipts in terms of individual
factors; and (3) to study the relationship between buying behavior and acceptance of e-Receipts for
consumers who shop at a supermarket in a department store. The sample consisted of 385
consumers who shopped in a department store supermarket in Bangkok. The questionnaire was
used as a tool to collect data in this research. The perceived usefulness reliability value was .745 and
perceived ease of use reliability value was 0.883. The data were analyzed by descriptive statistics
with mean and standard deviation. Research hypothesis testing by T-Test, One-way ANOVA and
Pearson Product Moment Correlation. The results indicated that: (1) the overall level of acceptance of
e-Receipts was at a high level (Mean = 4.00, SD = 0.759). Considering the aspect with the highest
average value, the perceived usefulness was at a high level (Mean = 4.19, SD = 0.822), followed by
perceived ease of use at a high level (Mean = 3.81, SD = 0.835). The results of this study were as
follows: (1) differences in age and average income affect the level of acceptance of e-Receipts
among consumers who shopped at a supermarket in a department store in Bangkok with a statistical
significance level of 0.5, while gender, the educational level and the occupation of consumers who
shopped at a supermarket in a department store in Bangkok were not affected by the level of
acceptance of e-Receipt with statistical significance; (2) purchase frequency was moderately
positively correlated with perceived usefulness (r = 681, p < .05); purchase frequency was
moderately positively correlated with perceived ease of use (r = .796* p < .05); the value per
purchase was moderately positively correlated with perceived usefulness (r = .633*, p < .05); and
value per purchase was moderately positively correlated with perceived ease of use (r = 718, p <

.05).
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